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Professional Career Development
Introduction
The purpose of this assignment is to demonstrate the strategies for a personal reflection, career development planning and demonstrating confidence as an effective employee.  At the end of this module with the tools that I have acquired, I know that I will have developed as a person as well as an employee. 
For me in this module the most important topic is personal development, I found aspects of my life that I forgot but these aspects are the bases to my whole life because I am the person who I am now with the good and bad experiences however through these I have learned one particular thing which was to question myself on why I did different things through my life.
 The most recent question I asked myself was why I study this course and choose this university, what influence did I have in my previous studies, work or family situation, to find these answers I used a lifeline taking into account the types of events either positive or negative that have influenced my life, I have also examined the options a had such as education, training voluntary work, considering my skills, my goals and my personal circumstances.
Other topic that I have considered as useful is having learned that each of us learn in different ways from each other.  I am going to describe one of the models of learning style like Honey and Mumford and Vak. It is important to have the knowledge about myself to understand my strengths and weaknesses in order to obtain good results in my place of work and in my daily life, that is why I would like to explain my personal development planning using the tools like Swot analysis, Smart objectives that help me to apply in my personal life and consider my professional future as well as my career prospects. I think that is important to explain my personal development planning as a tool as well because I used to present information about my capacity or capability. One of the things that I cannot leave without explanation is career planning so my career options can be explained. 
Finally, I want to explain other topics such as the world of work and other related topics such as recruitment and selection procedures as well as the purpose of employment regulation. 
Personal development
Life line

In order to think about the future, I first have to go back to my past and recognize what has influenced my life, remember the events that have happened such as my family situation, previous studies, previous work and my financial situation to reach an intelligent conclusion and be able to reach certain conclusions that will affect my future life positively and negatively, for this I will use a tool called my life-line. (see Appendix # 1)
The potential of human brain is phenomenally powerful that can work for the better future of the planet (T Buzan, B. Buzan. 1996).

In this experience, returning to the past, I found the negative things I had to overcome, such as the abandonment of my father when I was 4 years old, traveling to a new country where the language was not the same nor the culture, a divorce after 13 years are situations that have really influenced me so far. 
There are also very positive things that influence my life, such as taking my mother's example of moving forward despite any obstacle and being able to conclude with my education to the University, the birth of my children, having my own business with my ex-husband to have a solvent economic life and also the bad economic moments and in spite of all that understanding that life continues with bad and good moments.

I came to the conclusion that I want to improve myself in the labour field that is why I chose to return to study at this University since it gives me the opportunity to follow a course where I am going to learn new skills to find a better job than the one I have and to prove to myself that age is not an impediment and to demonstrate to my children that what one wants to do can be done and the improvement depends on each individual, for this reason I also do  charity work at Moorefield hospital to continue gaining more experience. 
I am doing all of this so in the future I have a better economic situation so in 3 years I see myself as a graduate with a diploma and a safe job where I will apply all the skills I have learned in this module as for example being able to listen to others, able to present ideas in a verbal and written way, work safely demonstrating good time management and attention to detail and even apply these skills in my personal life.
Learning style
One of the things I learned in this module is that there are different types of learning according to the learners this means that not everyone learns in the same way or at the same time that is why I take a test according to Honey and Mumford style, this test was published the first time in 1982 to help people identify the benefits of different learning styles. It is very important to know what learning style we are. Honey and Munford identified four different styles of learning activist, "" theorist "," reflector "and" pragmatist. "According to the theory, different people naturally gravitate toward a particular learning style to achieve by most of learning. (P. Honey and A. Mumford, 1982)
In this case, after taking the Honey and Mumford test, I discovered the score that defines me as a “reflector”. This means that I am a person that I like to observe to learn rather than make snap decisions, I collect and analyse data about the experience and events, I use information from the past, present and immediate observations to maintain a big picture undertake research and watch events unfold from the side-lines.

At this point I would like to say that it is true what the test says but I want to add that I also have a bit of the other styles. (see appendix # 2)
Another style of learning is VAK this style that uses the three main sensory receivers (Vision, Auditory and Kinesthetic) by which human expression can take place and is composed of combination of perception and memory after taking the test in this style I discovered that my learning style is Kinesthetic, (learning by doing) this suggests that I am kin for physical experience touching, holding, doing, which I agree with it, kinesthetic learners are thought to be natural discovery learners: they have realizations through doing, as opposed to having thought first before initiating action.(H. Surjono 2019)  In conclusion, these two styles have helped me to know more and know how I can learn things in my workplace and in my student life.(see appendix # 3)
Personal development planning
In this topic I learned that for everything in life we must be organized, for example if we wanted to start our own business, we would have to have a plan.

The importance of PDP because is a reflective process which gives individual to reflect upon their learning and achievement, also to plan for their own personal education and career development. The benefit of PDP in my personal life is that I gaining better understanding of myself, to make appropriate choices and meet my own aspirations, greater awareness of my need and how developing skills such reflection, strategic thinking and self-evaluation useful in most life context. (S. Cottrell. 2015)
To get to know what we are afraid to do in improving our daily life, studies or professional life, we have to have a personal development plan to reach this, we have to help ourselves with different tools such as SWOT analysis where we are going to discover our true strength and weaknesses, threats and also find out our opportunities in the market with all this information to be able to develop in all personal and professional aspects. In addition to this, being able to set short term and long-term goals with objectives and times that may be applicable to this plan. A continuous monitoring plan is necessary to see results and make changes.
 Swot analysis: (see appendix # 4)
Strengths

· I am a person that people can trust. 

· I communicate well with my friends and colleagues at work.
· I speak another language (Spanish)

· I can listen and give advice when it is required.
· I like to learn new things in every aspect of life personal and work.
· I am committed to my work, friends and family.
· I can work under pressure.
· I like to work as part of a team.
 Weaknesses:

· I do not like injustices because I always try to be fair.
· I get nervous when I have to speak in the front of people.
· Sometimes I think too much about the problem to solve it. 
· I do not trust people easily. 
Opportunities
· I am volunteer at Moorefield hospital learning new skills so when the time arrives, I will apply for a job.
· I have a membership in a political party in order to have networking.
Treats:
· At work there are people with higher qualification than me

In my SWOT analysis I must keep in mind my strengths to know myself very well and thus be able to make opportunities for it and consider myself as a Project, which provides more profit than loss and is desirable. That way when I apply for a new job, I can do my best in both experience and knowledge. As a woman over 40, it is a little more difficult to find a job or start one because of the discrimination that still exists in the workplace. I have to take into account all the skills that I have learned so far so that they match my strengths.

Another tool to help me to find out priorities and objectives is SMART task, this is where I describe what I want to know exactly and be able to measure where I want to be. What I want to achieve if I have the resources, I must be realistic if my plan is going to be carried out in a certain way and also keeping in mind time lapses, I have to put a time where the goal is going to be set or otherwise the motivation will go away. (see appendix # 5)
To continue with my PDP, once I have used these tools to know what I really am, it is time to plan my academic development by setting the goals in a short term, mid-term and long term lapse and specifying whether we can achieve it or not, all this takes time therefore this plan has to be reviewed time to time in order to achieve my goal. (see Appendix # 6)

According to my short-term plan, I want to finish my studies this year, get the credits I need to continue them and in two more years’ time I would like to finish university and, in that way, get my degree, in this case this would come to be my mid-term goal.

In my personal career development plan for long term I want to work at Moorefield Hospital since I am a volunteer there now, but in 2 years, I shall finish my studies and hopefully work there. I hope to reach my goals in the planned time.

The word of work
Now days in the job market we know that employers are looking for people with further education, certificate programs, professional training, seminars, skills and knowledge because business success is really in the hands of the employee. For this reason, there is a high number of employers who are not only looking for highly skilled and high educated labour source, they are also looking for knowledgeable and skilled individuals, who are prepared to continue developing and learning, this also comes with a higher salary reward and Benefits.

In addition to this, we have to keep in mind that as an employee I have to increase my adaptation and flexibility, since the world is going towards competition which is very large and undergoing very rapid changes, I have to adapt to these new realities. Flexibility at the work level must be there to be able to work when they require me, since the insecurity of work created by the Brexit, it is a very serious issue that also has to be taken into account.

As a worker I have to improve my way of performing, competing and my productivity; since there are many businesses that request employees with a good personal development and that can demonstrate the training and skills to be more productive and thus help the company to obtain more profit.

At this point I would like to illustrate what an employer requires at Moorefield Hospital for administrative work, I take this hospital as an example because this is where I do my voluntary work, and this is where I want to work.

Exceptional new opportunities at Moorefield
Founded in 1804, Moorefield’s Eye Hospital is a world-class centre of excellence for eye health services, ophthalmic research and education. They are true pioneers in the fight to cure blindness. Every year they treat more than 750,000 patients at City Road in central London and at 30 satellites, and, in partnership with the UCL Institute of Ophthalmology, they lead one of the most impactful ophthalmic research programmes in the world. In addition, Moorfields operates two commercial businesses whose profits support their NHS work: Moorfields Private and Moorfields UAE.

 The post holder will be responsible for facilitating the registration of patients as sight impaired or severely sight impaired on the professionalism of their staff and the quality of care they provide. They have an exciting opportunity for an innovative, enthusiastic and experienced person within the Eye Clinic Liaison team at City Road hospital and working collaboratively with the multidisciplinary team at other sites.
 The successful candidate will be required to be flexible, enthusiastic and committed to bringing the highest level of patient care to patients in line with the Quality Agenda of the NHS. The delivery of a high standard of patient care is their goal.
This post will be subject to a probationary period of 6 months.

During the probationary period, the employee’s suitability for continued employment will be assessed and provided a satisfactory standard is achieved and maintained, the employment will be confirmed. The probationary period may be extended.  (this source is from Moorfieds.nhs.com)

In this case it is what the employer requires as we can see in this example, the skills they require and the experience of having worked previously are specific.

To all this we must add the need to demonstrate here other skills such as team work, time management, communication, in this way you can acquire an economic remuneration from £2.500 to £28.000 pounds for 30 hours of weekly work and a permanent position.

I found out about this job through its own website, we have different ways of finding work and these are:
· Job centre Plus.
· Employment agencies.

· Recruitment agencies

All of these places help people find the job they might be looking for and at the same time analyse how adequate they are to fit the vacancy they are offering. It is good to consider what an employer would also keep in mind to accept a job. 

Finding what is right for me

Throughout the years some of us find ourselves in different jobs that do not live up to our expectations in regard to wages, time and even growing with in our career. Finding the right job is a challenging task that I myself have had problems with. It is not only about accepting anything due to desperation of needing money, but also the fact that I would need to feel comfortable and mainly capable of doing what is asked of me. It should not be something that becomes a burden, it should be more of passion in what you do and that way everything will flow with ease. “Don’t pick a job with great vacation time. Pick one that does not need escaping from” (Unknow 2019)
A good environment can boost someone’s morale, and this is exactly what an employee looks for. We all as employees are always looking for motivation to be manifested, even though it might not get done in a very explicit way, but it should be present in any kind of job. Once we as employees are settled, one of the other things we tend to look for is fair pay and treatment, it is said that most employees have this mentality and keeping a balance in fairness is a top priority for them when being part of a job. 

When talking about wages, in my case what I look for is an amount that would match the amount of activities that I am supposed to cover, and I might even wish for it to exceed a little, but this is something that probably everyone has in mind. 
 Another major reason why I look for a certain job would be the fact that I need to gain more experience, so in this way I can continue working towards my goal of having a dream job. Having gone through different jobs has helped me deal with the things that I have to do daily in the voluntary work that I am part of. 

On the other hand, there is a secondary aspect that should be kept in mind which is career progression. This is a very important fact that needs to be prioritised, being part of a company and knowing that there are more vacancies further up from me, should be a target for us as employees.
 Through this the opportunity to learn more and get better at something will give the confidence for employees to compete and work as good as possible so we can grow in our career. Not only paid work does this but also voluntary work like in my case, I am already gaining a lot of experience and at the same time complementing with the studies so that one day, I can proudly say that I form part of the Moorefield Eye Hospital. 
I have chosen to do all this volunteering work because with the experience that I get and new skills that I learn on a day to day basis, I am shaping myself to be the best candidate for the vacancy that might be available at some point. We as employees could ask for so many things, but I guess the main ones have been mentioned and is not a matter of what is right and what is wrong, but what is best for the employer as well as the employee. 

 Matching employers and employees’ expectations
The objective of every employer is always to surround themselves with people with different skills and high levels of knowledge in the different required areas that will contribute towards the growth of the company. It is very important that employees have knowledge of the mission, vision and objectives of the company in the short and long term. Once this situation occurs, the employee must have knowledge of the manual of functions already established by the company for the assigned position, in this way the process of adaptation with the company and all the personnel that make up the company begins.

After a prudent time, all the potential and skills required by the company from the employee for the assigned position are exposed. In this way the employer can judge whether the employee was correctly selected, this is where it can be evidenced that the two expectations can be joined since the employee specifically requested certain requirements, and in this case, it is evident that they are being fulfilled by the employee.
Gaining experience is also one of the factors that are presented by the employee, however, it is also a must for the employer, and this can only happen if the employee is given a chance in the job so to gain such vital experience. Some people like in my case take the route of voluntary work, but it is because my aim is to finally end up being part of Moorefield Hospital, so it is in my interests to gain experience in the field that I wish to be part of. 
Nonetheless, the fact that an employee has always got to show some sort of experience in what he or she is going to be working on is a vital point. Even though one side is demanding it as a requirement and the other is trying to earn it, both can work through it and in that way the more experience the employee gets in a certain company, the better the service will become, and both will get benefited from it. 

Money on the other hand is one of the issues that might never be able to settle between both parties, we as employees tend to have the feeling that we are doing more than what we get paid for. Where as in the employer’s side they seem to always think that they are over paying us and that we are not working enough to compensate the money that we are getting.
 This is an issue that might never be something that an employer and employee will agree one, however, some might say that as long as there is not discrimination in regard to how much one is paid in comparison to the other, then employees keep quiet about it and only argue with themselves for accepting it. 

There will always be some issues that employers and employees will not agree on, that is something that is part of the working experience and how things are in the working field. Both expectations would never match completely unless one of the sides decide back down a bit and maybe in that case the other person would be able to show all the potential that they have. 
Career progression is something that becomes a very important issue for employees, as they are always aiming for the top and the best position within the company. We could say that this happens because it is part of who we are. However, depending on the company that we want to be part of, it would not only be difficult, but it might even become something impossible as it could be managed by family and only a family member could be part of the highest positions. In this case is not a match in expectation depending on the circumstance of the company that we want to work for. 

Overall, I think that most of the expectations that an employee has might not match word for word with the employer mainly because both are looking to gain personal benefit of the situation. This can change once the employee is given a change to demonstrate what they are capable of and in that way the employer would have also the opportunity to change his or her way of thinking and like this both of the people involved will start working towards the same objective which would be, doing an excellent job and together making the best out of which ever company they are both working for.  
Portfolio of Evidence
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