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1.  In this work I will talk about communication now days, some of the barriers of the communication, some examples of poor communication that I had at school, work and my house for example and what is the recommendation that I have to improve them. 
2.  A historical and polysemic concept that evolved between the 19th and 20th centuries at first was considered as a set of channels and means of transport, a social process of interaction to finally be considered as positivity formed by practices. A word derived from Latin that means sharing something with one or many people, through communication people or animals get news from other people. In ancient times the human being had a great need to communicate and also to communicate with the outside world. In the past we didn't have cell phones or computers, so people communicated by letter, and perhaps these letters took a long time to reach their destination as was normal. We can communicate in many different ways, such as sounds, gestures, etc., with the intention of giving information in any way. For communication to be successful, the person receiving the message must be able to decode and interpret the message. Communication is an act of the psychic activity itself that derives from the thinking of the relationship skills. The exchange of messages can be both verbal and non-verbal. In the communicative process, find the code, the channel, and the sender and the receiver. The code and the set of signs used in the transmission and reception of the message, the channel and the medium through which the message circulates, the sender and the one who sends the message and receiver and who receives the message.  Communication can be affected by a noise, which is a disturbance that hinders the normal development of the signal. In order to develop the ability to communicate well, it is important that your ability to hear and interpret things is not compromised. The internet has changed the form of communication and relationship between people as in the case of people who live in different countries, as it is the easiest way to communicate. There are several communication models such as Berlo, Shannon, Schramm and constructionist.

The Berlo model the sender-message-channel-receiver, Berlo's communication process is a simple application for person-to-person communication, which includes communication source, encoder, message, channel, decoder, and communication receiver the factors include communication skills, awareness level, social system, cultural system, and attitude. Process starts at the source, which is the part that produces the message using its communication skills, attitude, knowledge, social system, and culture. The message goes through the channel which carries the message. [3] Then the receiver step begins. The decoding process is where the sensory skills take place by hearing, seeing, feeling touch, etc. Finally, the communication process ends at the destination, which is the part that interprets the message using its communication skills, attitude, knowledge, social system, and culture.   The Schramm model message (what type of things are communicated), source/emissor/sender/encoder (by whom), form (in which form), channel (through which medium), destination/receiver/decoder (to whom).  Also indicated that we should also examine the impact that a message has (both desired and undesired) on the target of the message. Between parties, communication includes acts that confer knowledge and experiences, these acts may take many forms, in one of the various manners of communication. The form depends on the abilities of the group communicating.  The Shannon  model was designed to mirror the functioning of radio and telephone technology. The initial model consisted of four primary parts: sender, message, channel, and receiver . The sender was the part of a telephone a person speaks into, the channel was the telephone itself, and the receiver was the part of the phone through, original model contains five elements: information source, transmitter, channel, receiver, and destination. The information source is where the information is stored. In order to send the information, the message is encoded into signals, so it can travel to its destination. The strengths of this model are its simplicity, generality, and quantifiability. 
3. I have already had several communication problems in different ways and in different places that I will talk about now. When I arrived in London I didn't speak English very well, so it was a little difficult to interact with people. I was a shy person and didn't speak much, so I didn't participate much in classes and the like, I was very observant. As I didn't speak much, my teacher deduced that I was rude. I participated more in math classes because it was easier for me because there were only numbers and it was easy to solve. The day of the parents' meeting came and my sister at that time was responsible for me, so she would have to go to my meeting to find out about my performance and surprisingly that my teacher was going to tell my sister that I was rude because she looked for her with a very bad air, even though she didn’t know me she made a point of judging me by the cover and that brought consequences not very pleasant at home. My sister argued with me, said that I had to come here to study and not look at my teachers with a threatening air, even though she tried to explain it to me, she didn't want to know. She told my mother that at the time I lived in Portugal and my mother also did not want to hear me because she thought I was wrong. I wanted to talk to the teacher and try to talk to her and try to know why she thinks that way and also to ask and why she never called me aside to try to understand my way of being. The recommendation I have for this communication failure is that I think that my teacher, before taking any perceived conclusions, should have talked to me and asked why I was like this, so she would know it wasn't bad and that it was just mine. way of being. But I also felt that I failed when I did not participate in classes and did not interact, I could have put shyness aside and tried to participate but often it is not easy.  The barrier here was linguistic barrier.
The second communication problem that I will report is at home. I am a teenager who sometimes does not speak much because I am very thoughtful and a lot in my world, often at home I spend a lot of time on the phone talking with friends, surfing the internet and watching videos given that fact I do not communicate very much at home only when I have nothing to do or often because I am bored of being on the phone. My older sister who lives in Portugal tried to communicate with me and I am not available on the phone because I was doing other duties that I had to do and I left the phone in silent mode and for that reason she was unable to communicate with me and had to ask helps someone else. If and had left the phone without being in silent mode I would have the ability to have communicated with her and would have helped her. The barrier here was organizational barrier. 
The way that I can improve my communication is that I have to less shy and try to work more on my communication with people, family and friends.
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