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Introduction
The research topic I have decided to choose is the impact of staff shortages on quality of care this topic has an impact on individuals receiving care and professionals that provide the care this is relevant to health and social care as it impacts the quality of care overall. For example, an increase of patient waiting times, reduced attention to individual receiving care, a higher risk of errors, and a decline in the overall patient experience within the NHS. For health care workers these shortages result in “burnout depression stress and increase in staff leaving which all lead to making the problem worse which impacts the care overall”, Samel, M. (2025). 
The aim of the research report is to explore the problems of staff shortage and how it affects individuals and health care providers, ill be looking at the challenges they face and if there are any solution to help quality of care. The report will be covering the problems of staff shortage I will be looking at various research material and collecting different data ill be using various sources to justify my research. 
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Identifying the problem/ issue
The clear issue within the health and social care sector regarding staff shortages impacting the quality of care are several health care workers are retiring and the inflow off new professional is not enough based on the outflow. “Working under stressful work environment the high level off stress and burnouts the demanding workloads leading to burnouts, increased rate of sickness absence and high turnover”, Samel, M. (2025). The pandemic impacted a vast large amount due to the intense pressure health care workers faced for example professionals such as nurses, doctors, and allied health workers all heavily impacted which led to poor quality care provided to patient. 
[bookmark: _Toc212640869]This affected the individuals by leading to negative patient outcome for example errors being made a decrease in overall quality of care, increased infection rate, rising mortality rate and delayed in patient care so a lot off condition can be worse due to delays. For example, the statistic used by the NHS mentions the strain of the staffing crisis is significant, as less than “one-third of the respondents in the recent NHS staff survey indicated there were adequate staff numbers for them to fulfil their duties effectively. Overall patient care has been reduced and staff well being has been impacted leading to sickness absence rates alone increased from 4.37% in 2020 to 5.20% in 2022” (Samel, 2025).
Justification for the research
This research is important because there needs to be awareness around this topic as it impacts the quality of care overall in the UK negatively for both people receiving and providing the care. As the research topic mentions there is an increase of population and rising of diseases have increased so there is a high demand for healthcare services, this means there is an “additional strain on the existing workforce that the UK has in place, meaning professional are under strain” and people receiving the care are impacted by this, (Shemtob et al., 2023). 
[bookmark: _Toc212640870]There needs to be more training and facilities in place to help the workload for these health care services for example having “better salaries, benefits more flexible schedules, enhancing the training so the quality of care provided can be better increasing skills and career progression” (Shemtob et al., 2023). This allows advancement meaning more skilled professional and analysing workload and end environment see what changes can be implemented and lastly government and policy support address the root causes for health care staff shortages, understanding this issue can lead to improvements in the sector. The gap I identified in this there needs to be more strategies put into place to try avoiding these issues services should have a back up plan to cater for those needs as it is a duty of care. 
Literature review
Source 1: Website blog called the impact of staff shortage in healthcare on workers and patients this blog gives an insight to how and why staff shortage is taking place in the UK and how it affects patients and healthcare professionals overall. This is relevant to my research report as it helped me to analyse my research gather the correct information I do not this by looking at the different statistics and the same information was mentioned a lot from other sources. 
Source 2: Journal articles called what needs to be done to address staffing shortages in health and social care. This journal article gives an insight to UK not having the correct strategies in place regarding staff shortages and how it impacts the public health and social care overall as the community relies on this service highly. This is relevant to my research report as I discussed what I believe is missing in the research and needs to have an answer. This was written by health care professional themselves just to provide an insight expert opinion around the topic and make awareness around it. 


Source 3: Book called the risks to care quality and staff wellbeing of an NHS system under pressure it mention the staff wellbeing then link it to the patients outcome and experience in England the staff shortages, work pressures, turnover and talks about how staff wellbeing should be monitored as they are pricing care to patients and determine there outcomes. This is relevant to my research topic as it mentions the issue staff faces and how it impacts their wellbeing leading to the quality of care they provide for patients. This information was sourced by professional in the health and social care sector. 
[bookmark: _Toc212640871]Research methodology
Research methodology is a systematic plan for conducting a study, this is when you break down the step to achieve the research goal for example looking at different data and collecting relevant information, this is done by using different techniques. The different research methodology includes qualitative research which focuses on the experience’s opinion and behaviours for example this can be case studies, interviews and focus groups. The other example is quantitative research which focuses on numbers and statistics this can be secondary data statistics surveys and experiments. Mixed methods research is when you both approaches and combine them together to get an outcome. 
My chosen research method is a mixed method research approach as I looked at opinion’s textual analysis and statistical evidence and relevant information in my research topic. This helped to understand my research as the text provided has been backed up with evidence through the statistics mentioned for example NHS staff shortages leading to people leaving the job due to high pressure and work overload this then led to a high level of absence reported. For example, this method complimented this type of research topic well as it required the evidence for the textual analysis that was looked at. 
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[bookmark: _Toc212640873]Primary vs. Secondary Data 
Primary data is first hand data collected through different methods like interviews, survey and observations and is more up to date and current (Longe, 2020). Secondary data is existing sources which is data that has already been gathered for example these can be methods such as reports journal articles government statistics and books (The Open University, 2024). The main differences between primary and secondary data are that primary is more opinion and observation based for example the original data is gathered directly and is more unique and provides a deeper insight rather than a numeral or statistical fact or approach. 
[bookmark: _Toc212640874]Data choice for this research
[bookmark: _Toc212640875]The type of data I will be using is primary and secondary data for example primary data will be used to look at the current situation for this topic for example like surveys and blogs, different opinions providing an current insight for the topic I have discussed the secondary aspect will be the use of existing material this will be me understanding if it’s an ongoing situation and problem for example looking at the relevant information provided and looking at existing literature reports this will help me determine what information to use and help analyse the statistical facts with current and ongoing issues. However secondary data will be more used as it relates more to the type of topic I have chosen to research. 
Conclusion
The key finding in the research was that staff shortages heavily impact our health and social care service by professionals being impacted heavily, being overrun and over worked this leads to how the quality of care is being provided to the public in the UK for example this impacts patients heavily as they rely on these services however as mentioned in the report the key finding is professionals wellbeing is linked to how the quality of care is being delivered to patients. 
This issue is important to understand as the health and social care service are relied on as a community in England. It is important to understand the impact it is having on our professionals, if the professional does not have a shortage the better the service and quality of care will be provided. The recommendation I would make is the government should make a policy that would help enable better care for both professionals and patients when it comes to quality of care they provide and safeguard professionals as well. 
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