

 Name:Chanelle hay
Student ID:2505019
Module Code: LCHS4007
Lecturer: Bianca Dodgen
Digital Skills and Research Methods

NHS Waiting Times in the UK
NHS waiting times have become a big problem in the UK health and social care system. A lot of patients are now waiting much longer than they should for appointments, treatment, and operations. This can affect their health and make their condition worse over time. In this report, I will look at why NHS waiting times are increasing, who it affects, and why it is important to research this issue. I will also explain the different research methods and types of data that could be used to investigate this problem.

 Identification 
One of the main problems in the UK healthcare system right now is long NHS waiting times. This basically means how long a patient has to wait after being referred for treatment. Recently, these waiting times have been getting worse. This is because of things like not having enough staff, more people needing healthcare, and the effects of COVID-19 (NHS England, 2024).

This issue affects a lot of people. Patients are affected the most because they might have to wait months or even years for treatment. This can make their condition worse and cause pain or stress. For example, someone waiting for surgery might struggle to carry on with everyday life. In serious cases, delays can be very dangerous, especially for illnesses like cancer (The King’s Fund, 2023).

Healthcare workers are also affected because they have more pressure on them. They often have to deal with too many patients, which can lead to stress and burnout. NHS organisations are also under pressure because they are expected to meet targets but don’t always have the resources to do so.
Research into NHS waiting times is important because it helps us understand what is causing the problem and how it could be improved. Without research, it would be hard to find solutions. This issue has become even worse since the COVID-19 pandemic, which caused a huge backlog of patients waiting for treatment (BBC News, 2024).

The first source I used is from NHS England. This source gives official statistics about waiting times and how many people are on waiting lists. It is useful because it provides accurate and up-to-date information. I chose this source because it is reliable and comes directly from the NHS.
The second source is from The King’s Fund. This explains why waiting times are getting worse, such as staff shortages and lack of funding. It is helpful because it explains the reasons behind the problem, not just the numbers. I chose it because it is written by experts.The third
source is from BBC News. This includes real-life stories about people affected by long waiting times. It is useful because it shows how the issue affects people in real life. I chose it to make the research more relatable
Overall, NHS waiting times are a serious issue that affects many people. It is important to research this topic so that improvements can be made.

Methodologies 
There are different ways to carry out research. The two main types are quantitative and qualitative research.
Quantitative research is based on numbers and statistics. For example, it could show how many people are waiting for treatment or how long they are waiting. This type of research is good for spotting patterns and trends.
Qualitative research is more about people’s opinions and experiences. This can include interviews or open questions. It helps to understand how people feel and what they go through.
For this topic, using both methods together (mixed methods) would be the best option. For example, statistics from NHS reports can show how big the problem is, while interviews or patient stories can show how it affects people.
This is useful because it gives a more complete picture. You get both facts and real-life experiences, which makes the research stronger.
Collection 
Data collection means gathering information for your research. There are two main types: primary and secondary data.
Primary data is information you collect yourself, like surveys or interviews. It can be very useful because it is specific to your topic, but it can take time to collect.
Secondary data is information that already exists, like reports, articles, and statistics. This is easier to get and can give you a lot of information quickly.
For this research, secondary data would be the best option. This is because there is already a lot of information available about NHS waiting times from sources like NHS England. This makes it easier to understand the issue without collecting new data.
However, you could also use a small amount of primary data, like a questionnaire, to get people’s opinions. This would make the research more interesting and detailed.

Conclusion 
To conclude, NHS waiting times are a big issue in the UK health and social care system. Long delays can have a negative effect on patients, staff, and organisations. This report has shown that using both quantitative and qualitative research is the best way to understand the problem. It has also shown that secondary data is the most useful because there is already a lot of information available. Overall, more research is needed to help reduce waiting times and improve the healthcare system.
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