Community Engagement
Assessment 2
Student’s Name: Raul Trif
Student’s Id: 2030167


Table of Contents
Introduction	3
Reflecting on my Learning Experience	4
Description	5
Feelings	5
Evaluation	6
Analysis	7
Conclusion	7
Action Plan	8
Conclusion	9
References	10



[bookmark: _Toc101124302]Introduction 
A community means a group of people who live in a particular geographical area and share their common ideas (Day, 2006). In this way, they work collaboratively and build engagement. Community engagement is very significant to increase community participation and to increase empowerment. Community engagement increases the sustainability of the community through community diversity. One can develop community engagement by direct service or by building community. Direct service involves physical engagement and community building involves bridging the gap in the community. In this module, we will submit a reflection on the best practice of community engagement through various reflection models and we will also make an action plan to improve a specific area of improvement. 



[bookmark: _Toc101124303]Reflecting on my Learning Experience
According to Moon (2004), Reflective learning is a process of learning where students analyse their learning or experience and think critically about what they learned from the previous module. Nowadays reflective learning become an educational spotlight where students can learn from their experiences and memorize their learning. Reflective learning increases the internal thinking process and motivates a student with their actions. There is various reflecting learning model such as Gibbs's reflective cycle, Kolb’s reflective cycle, John’s Model for structural reflection, Driscoll's model of reflection etc. In this module, I will use the Gibbs reflection model of reflection to reflect on my experience and learning. Gibbs's model of reflection consists of six phases to describe experience and learning. Gibbs's model of reflection consists of description, feelings, assessment, analysis, conclusion and action plan (Rumson, 2018). This model will help me to describe my learning experience and to describe my action plan. By using this. model, I will reflect on what I have learnt from the module and I will compare how community engagement is the practice by the organisation WildWorks & Multistory and I will also reflect on their difference of action to engage people. 
[image: ]
Figure: Gibbs Reflective Cycle (Paterson and Chapman, 2013).
[bookmark: _Toc101124304]Description 
As a student in their department, I have been assigned to lead a community engagement programme. In the first part of the module, I have been asked to write a report by evaluating the concept of community engagement and in the second part of the assignment, I have been asked to write a reflection according on the experience. From the first part of the module, I have learned the basic concepts of community engagement and principles of community engagement. In the first module, I have to evaluate various organisation courses of action to engage people in the community. So that I have selected the organisation that worked to engage people in the community. Selected two organisations are WildWorks & Multistory where Wildworks is an arts-led international theatre company who are arranging various events in St Dennis and surrounding areas for community engagement. Another organisation Multistory is an art charity that works with the people of Sandwell by making art that reflects their lives. Both of these organisations work for community engagement and both of these organisations a non-profitable organisation. By working with these organisations, I have learned various skills and knowledge and these organisations allow understand the people and their perceptions. These organisations also create an opportunity for going close to the people and help to learn with time (Ryan and Ryan, 2013). For these organisations, I have to conduct various research which helps me to increase my analysing skills. At the same time, these organisations create the various event of arts and storytelling where various aged people participate and I have to manage these people which help me to increase my managerial capability. 
[bookmark: _Toc101124305]Feelings
I am always eager to learn something new when the module was announced I was so excited because I accepted that the module was easy to finish but it was new for me. I was not familiar with the concept of community engagement so I have to research it and I also have to discuss with the seniors and classmates about the module to learn about community engagement and the principles of community engagement. For this module, I have to conduct focus group discussions, public meetings etc. My classmates and seniors help me to conduct the module and to learn about the importance of community engagement. When I was selected to work as a volunteer in WildWorks & Multistory organisation I was so excited about people engagement. My communication skill was not so good so I was frightened to work with the group but all the members of the group were so friendly and they help in conducting the report. I was also frightened to interact with the people but all the people who were engaged in the events were so friendly and they easily create a good relationship with others which help me to manage people effectively. At the same time, social media platform also plays a vital role to conduct the assessment because I can easily share events on the social media platform and I also can campaign I social media platform which helps me to interact with people easily. During conducting the work, I felt so happy because due to this purpose I have the opportunity to create a good relationship with the people and various people make good relationships with this purpose. 
[bookmark: _Toc101124306]Evaluation
Community engagement is very significant for society it engages people to work collaboratively and it helps to make good relationships with the people (Barnes and Schmitz, 2016). During this module, I have learned various skills and knowledge which will help me in conducting these types of muddles in future. Community participation has some positive and negative outcomes and the experience is very beneficial for the people. From this module, I have learnt that communication skill is very significant for every aspect of life without effective communication skill one cannot succeed in future professional life. When it comes to communicating with people, I have to deal with various sorts of problems because the perception of the people is different from one another. Our members of events were limited but many people create problems joining with the events when application time is over. For example, Multistory create an event of art competitions where membership limitation was 15 but after the dateline, many people come to submit their arts which were declined by the organisation for this reason many people create confusion in the events which negatively influence the organisation. Despite all these troubles, our arrangement can fulfil the aim of the organisation and many people appreciate the arrangement. From these events, my interpersonal and managerial skills are developed. From this working experience, I can understand the different purposes of the organisation and I also can understand the similarities and dissimilarities of the organisation. 


[bookmark: _Toc101124307]Analysis
The process of bringing people together is called community engagement which helps to create a good relationship with the people (Williams and others, 2012). From the first part of the assignment, we conducted various events of community engagement through Multistory organisations to engage people in the community and to make a better community. From the module, we have learned the principle and importance of community engagement and we also learn the benefit of collaborative work. For the assignment, I have to conduct community engagement through various types such as direct service, community building and community education. In direct service, I have to involve people physically in the community and I also have to create community blocks to set up the project. In direct service of community engagement WildWorks and Multistory organisation create various events such as art competitions and story sharing. I also have to bridge the gaps in the community by re-developing neighbourhoods and by creating trust among them. I also have to engage in creating funds for the organisation to operate the organisation’s activities effectively which helps to increase communication skills and strengthen the decision-making skill. Friendly behaviours of the neighbourhoods strengthen the activities of the organisation and the hardworking of the members plays a vital role to create the success of the event. 
[bookmark: _Toc101124308]Conclusion
Community engagement is very significant for both business organisations and society it requires intentional interaction with people and decision-makers. Community engagement raises awareness about a project and it is very significant to understand and incorporate people’s needs (Bowen and others, 2010). Community engagement encourages people to work collaboratively and to achieve a common purpose. From this module, I have learnt that community engagement builds stronger communities and create cohesion among the people of the community. We also learnt that community engagement improves the outcome of society and helps to create a healthier society. In the organisation, community engagement strengthens the accountability of the partners and creates coalitions among the partners. It also increases the efficiency, effectiveness and service delivery of the organisation. This module also helps me to learn many things such as it helps to recognise my duties in the organisation and my obligations as a human being in society. For future implications, I need to increase my communication skill and I also need to improve my knowledge so that I can deal with a similar situation in future. 
[bookmark: _Toc101124309]Action Plan
The action plan is a written document which is lists what is needed to achieve the goal and also clarifies the resources that are needed to reach the goal (Strategy and Plan, 2017). The action plan is needed when a specific task is needed to be completed in a specific period. To develop specific areas my action plan is given below: 
	Area 
	Action 
	Period 
	Resource 

	Collaborative planning
	To improve collaborative planning I need to review weakly performance and need to make academic planning. 
	3 months 
	Need time and personal planning. 

	Communication skill
	To improve my communication skill, I need to practice communication with my classmates and course teacher (Gilchrist, 2009). I also need to focus on body language and need to ensure my appearance is accessible to the audience. 
	6 months 
	Need to read books and need to take an online course. 

	Time management
	To improve my time management skill, I need to practice starting work on time and need to prioritize the task. I also need to organise the workplace and need to learn the pattern of productivity to increase my time management skill. 
	3 months 
	Need to conduct time audits and need to learn delegate. 

	Negotiation skill
	To strengthen my negotiation skill, I need to consider alternatives and need to increase my listing skill. 
	2 months
	Need to build confidence and need to consider the opinions of others. 



[bookmark: _Toc101124310]Conclusion 
Reflective learning allows learners to step back from their learning experience and it involves the learners becoming more conscious of the topic (Brockbank and others, 2017). This process of learning helps the learner to develop their critical thinking and it improves their performance by analysing and summarizing prior modules. The reflective learning process helps the learners to improve their performance and it also helps with critical thinking this learning also has a great implication in the future career and professional life. From this segment, we have learned the significance of community engagement and we also learn the significance of networking, skills, branding, stress and time management to make a project successful.
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