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	Franchesca Jenkins 


	 

	franchescaann@hotmail.co.uk   |   07419343283   |   21 downing street, Llanelli, Carmarthenshire sa15 2ua 



	PROFESSIONAL SUMMARY
Dedicated to enhancing physical, educational, social and emotional health of children. 
Dependable Nursery Nurse enthusiastically delivering exceptional levels of care to children in line with regulations, Providing warmth and encouragement to every child for continued happiness, progress and development.
Motivated with deep passion for helping students excel by supporting teachers and enhancing classroom environments.
WORK HISTORY
sun moon Chinese. Llanelli, Carmarthenshire 
Takeaway Assistant |   08/2018 – Current

· Coordinate efficient running of the business 
· Taking care of customer inquiries 
· Arranging deliveries 
· Prep and storage of food and deliveries 

Llanelli. Llanelli, Carmarthenshire 
Administrative Assistant |   03/2014 - 03/2016
· I Professionally represented Llanelli women's Aid in front of house role by maintaining a safe space.
· I Managed external queries by engaging with clients face to face, by phone and through email.
· Support and address queries by providing a specialist service for venerable women.
· Received and routed business correspondence to correct department or staff member.
Play king. llanelli, Carmarthenshire 
Receptionist |   03/2013 - 09/2014
· Using my ICT skills, coordinated and set up systems to ensure a smooth delivery of services. 
· Provided general admin support to customers and employees ensuring and efficient running of office 
· I Answered telephone calls, compiling detailed notes and promptly forwarding as required.
twizzle lodge Day nursery. Swansea, City and County of Swansea 
Nursery Nurse |   12/2012 - 06/2013
· I Wrote up daily reports to monitor children's progress and development for parents.
· I Regularly utilized multi-tasking expertise to ensure multiple children's needs were effectively met, I have experience of working with children by using multitasking expertise to ensure multiple children’s needs were effectively met. 
· I Provided a kind, encouraging environment for children to learn and explore through play.
· Maintained comprehensive child learning records, sharing growth and improvement with key caregivers.
· Utilized skills in behavior management to aid positive, productive nursery environments for optimal child development.
· Built positive, professional relationships with children and family members, providing a safe, trusting care environment.
Aunty Ivys day nursery. Gowerton, City and County of Swansea 
Nursery Nurse |   05/2011 - 07/2012
· Developed games and activities using arts and crafts to support learning and verbal skills.
· Kept areas clean, organized and stocked, and sanitized surfaces and toys each day.
· Promoted language development skills through reading and storytelling.
· Selected appropriate stories based on ages of children and teachable moments, read to groups and promoted discussions based on content.
· Set and enforced rules to maintain children's safety and created welcoming, caring environments for all children.
· Instructed children in crafts and other activities to promote gross and fine motor skills, including creating paintings, drawings, paper crafts and decorations.
camau bach day nursery. Llanelli, Carmarthenshire 
Nursery Nurse |   02/2010 - 11/2010
· Regularly utilized multi-tasking expertise to ensure multiple children's needs were effectively met.
· Provided a kind, encouraging environment for children to learn and explore through play
· Initiated and led creative art activities, aiding positive child development and enjoyment.
· Built positive, professional relationships with children and family members, providing a safe, trusting care environment.
· Promoted language development skills through reading and storytelling.
top totz day nursery. Llanelli, Carmarthenshire 
Nursery Nurse |   07/2009 - 12/2009
· Provided outstanding levels of care, receiving continued praise for children's happiness and development.
· Utilized in-depth knowledge of safeguarding to ensure relevant guidelines were implemented and adhered to.
· Created caring bonds with children to ensure their feeling of comfort and safety whilst at nursery
· Built positive, professional relationships with children and family members, providing a safe, trusting care environment.
· Maintained comprehensive child learning records, sharing growth and improvement with key caregivers.
· Acted as a positive role model to children, careers and colleagues.
	SKILLS
· Effective communicator
· Compassionate early-years care
· Child development
· Educational support
· Information Security
· Greeting Visitors
· Special needs
· Active listening
· Early childhood education
· Proactive learner
· Effective communication
· Well organized
· Classroom support
EDUCATION
Gorseinon College 
Swansea, City and County of Swansea 
06/2009
NVQ Level 3: children’s care learning and development 
St John Lloyds Comprehensive School 
Llanelli, Carmarthenshire 
06/2007
GCSE 
ST Mary’s Primary school 
Llanelli, Carmarthenshire 
07/2002

References 
Available on request. 

















component 2 
Shelha- professional career development 

Interview Questions and Answers 

1. Do you have any experience in working with children with additional needs? 
yes, I have a variety of experience in working with children with additional needs such as ADHD, Autism and varies other additional needs, I completed my training while I was attending college doing my Level 3 in childcare. I have previously worked with young children along the autistic spectrum and have personally helped family members children with additional needs out of a school setting. 
I currently have been looking after my niece who is on the autistic spectrum, and it has given me a bit more insight in how to care and attend to children that have these needs, I am passionate about giving these children the best possible experience of being in a mainstream school. 
I ensure that I interact with the child/ren that need the support, I would ask the teacher how the child that needs support likes to communicate and get as much information as possible in order to establish a good relationship with the child from day one of me supporting them. For example, I would introduce myself to the class teacher and discuss the needs of the child/ren I am supporting and get as much information as possible, then use this information to introduce myself to the child and establish a relationship with that child. 
I can provide a stimulating environment for children depending on their needs. I can work inside the classroom or outside the classroom and adapt things according to children’s needs. I can do this by ensuring I know as much as possible about the child I will be supporting. 
I also have experience in preparing learning materials under supervision of the teacher. ]


2. What characteristics do you believe you have or that are important for being a teacher assistant? 
This varies depending on the age and type of children you are dealing with, in this job it will of course be primary school age and children with additional needs, but in general a learning support assistant will have great communication skills and experience in helping the children she supports, sensitivity and patience is a must in this line of work even more so with children that require that extra support. I did this when one child I was supporting needed to have extra time to complete a task I waited with them and allowed them the time they needed, gave support to them when needed to complete the task. 
Being patient and positive is important in supporting children that have the additional needs because they may not be able to communicate with you the way you’d expect so they may just act out and it is my job to find out as much as possible to help the child as best as possible, so they are able to learn and get the best out of school life. 

3. What specific responsibilities did you have as a learning support assistant? 
Learning support assistants generally help maintain order in class and during break times, they are there to try and promote good student behavior. In order to this I would build a rapport with the child/ren I am supporting, showing them a good role model and promoting positive behavior rather than negative this helps a child understand that negative behavior will not get attention but positive will. 
As a Learning support assistant, I was there to assure help to the class alongside the main teacher but also to mainly support those children that required it the most, other duties included establishing positive working relationships with the children acting as a role model and setting high expectations. 
I worked with the main class teacher to create a purposeful, orderly, and supportive learning environment for children regardless of their abilities, I was responsible for keeping and updating records as agreed with the teacher contributing to reviews of current systems or records as requested. 
I was there to support pupil consistently whilst recognizing and responding to their individual needs, promoting the inclusion and acceptance of all pupils within the classroom. 
Monitor and evaluate children’s responses to activities within the classroom through observation and recording achievement against pre-determined learning objectives 

4. How would you handle behaviour management? 
This is a large part of a learning support assistant in aiding the teacher with managing behavior in the classroom. 
I would help make sure that the children that I am supporting are on task during class time and during lessons ensuring that disruptions are kept to a minimum, in order to do this, I will adhere to the school’s behavioral policy. 
In order to help the children of the classroom and the child that I am there to support I will use the following strategies: 
· Turning negatives into positive’s, information with children seems to work better when they are told what to do rather than what they shouldn’t do. 
· Be a positive role model and show behaviour that you expect to be shown. 
· Communicating well with the child/ren ensuring that I communicate consistently, and ensure they are phrased to for the age group I am working with. 
· Recognize good behaviour and achievement and make a big fuss of the child/ren if they do well this will encourage children that this is the way forward to get praise. 
· Promote a quiet area where children can go when they are displaying challenging behaviour this will enable the child to calm themselves alongside you and it will cause less disruption to the class. 
Lastly communicating with parents alongside the main class teacher its essential for managing challenging behavior this will ensure that all parties are on the same page in order to help the child. 

5. Why did you decide to become a teaching assistant? 
I decided to become a teaching assistant because I have always wanted to work with children and it was something I was so passionate about, for me assisting in the education and care of children is dead Centre of what I care about. I want to help children make the best of their time at school and help make a teacher’s life a little bit easier so that the teacher can focus on teaching and the children can focus on learning. 
In my opinion a teaching assistant is the glue that holds a class together and I want to be able to help provide encouragement and support to the teachers I work with as well as help children with additional needs. 
The joy on a child’s face when they solve a problem unassisted is priceless, it is my job to get them children there by giving them the help and support they need to stay in line with their peers and not to fall behind their classmates. 
I enjoy that every day is different, variety is the best part of being a teaching assistant boredom doesn’t happen, I love that I can use my hobby of crafting and bring it in to the classroom for the children to experience the joy I get from it but also so they can try new things. 
The best part of being a teaching assistant is the children without a doubt, being part of a pupil’s life on a day-to-day basis is to me a position of privilege, and comes with so many rewards, it makes my day when I see a child able to get the most out of something. 
I like to make a difference in a child’s life making them feel valued and safe is something I can do as a teaching assistant. It is the most rewarding career decision I ever made. 

image4.jpeg
| R Ensil-Frhesc e x | B

€ Usersfran Documents 028584 e

e

| DISCIOSURE AND BARKING SERVICES (0BS) CHECKS
‘and vuinerabl

eilain pos's which work with chilch

[DBS Checks may be require
| o Tris posi requirs:
| section A~ ype of disclosure  Enhanced Disclosure with Barred lsf check

| Section 8 - worktorce type ~ Chlld Worklorce

[IUSTIRCATON

| Working  schodl

[ ANY OTHER INFORMATION

:




image5.jpeg
IDesirable Creria
s e

561y 53 vaio s g s and actvet s o





image6.jpeg
X | R Enel Fsschonfenkine 0114 % | @ o

.| Citsersan ocuments2sssa pf
ISl =] B A ¥ oo Q
e i Iy T B
} i o |
|Essenfial Criteria - o
[ Qualt . Vocafonal raining and p

(Ve ‘900d numeracy/ileracy sil

NVQ 3for Teaching Assis

ivalor quaifi

|
Appropilale fist id fraining .
[Job Relafed skills and Competencies W

[ABilly fo relate wel 1
I o

chlden ono aduts

it o

i unders

Unaersiandin
|

bies of crild

Knowlsdgs T i T

Working <now
| prograrmmes;s

= ofnalionslitoundation stage curiculum o

of televont polices/codes of
gl

Experience e 0

PeTenCs working with Chicien of alevant age. 7

Working with pupis wih addiional neec; i

riculer, pUpls ith cutsm
o rein)





image7.jpeg
) File | Cusers/fan/Documents/028984 pdf

SUPPORT FOR THE CURRIC

ULUM

* Implement agreed learning acivis/ teaching programimes,
| Implement programmes linked to locol and national leaming strategies e.g.
| fteracy, numeracy, nd Foundation Phase inficly.
* Moke effeciive use of opporiuniies provided by ofher learing e iviies fo
{support e developmen of elevant sils
* | Supportihe Use of ICTin leaming acfiviies and develop pupi's compelence anc
independenca inls uso

[+ Helboupisioo
| Determine e
| and resources.
| SUFPORT FOR THE SCHOOL
1+ Be aware of and comly with aolicles and procedures relating o child
| protection. heaitn, safety and sectily, confentially and dota profaciion reporing all
oncems to on appiopricte person
= Beoware of and support diference and ensurs all pupis have suel aecess fo
opportunilies fo leam ond develop

Confribule o the everal ethos/work/aims of fhe schoa, inciuding Cwricwiwm

coss leaming acfivilies through specialt support
for, prepare and mainain general and specidlist equipment

Cymreia,
ESfabisn constructive rolaflonshios and communicate with off
ncies/professionals, in aison with the fodcher, To support achievemen! and.
‘ogrsss of pupils
‘Attend and perticipate in rgulor mesfings
cricipalo in raining ond oiherlecrming aciivifies os racuied
Recognise own sirenaths ano areas of experise and use these fo aavise and:
support ofhers
+ Provide apprapiicte uidance and supsnison and Gt in the frai
development of ofher support staf s appropiote




image1.jpeg
| Mo Frposs of oo

T ‘M‘,”,‘;W,m. im0
el s e s !





image2.jpeg
meeling fhe neads of pupils

I SUPPORT FOR THE TEACHER
{1 s il fsoche o st pUpset, oty on supporvo oming
(i oo
B
B et D e e g
oo vl e Gy o ook

ceherin lssan planring, evaludiing and adjusting lessons/work

ses fo lscrning aciivities fhrough observaior
iefermined foarning objective:

Provide Ihe feac

aress o achi
- Berespor
| contribe
|+ When requested, underbage marking

oing and Updaing records o5 agrood with the teocher.

s of systerms iecorcs s reauested
Bl wolk and occuraely e

d

| cchisvementiprogres:
(o five valus, s ar
with o

Liesponsibiy o their own beha:

goad popil behaviowr, dealing pramo
pupls 10 i

At and ncidents n ne win establshed policy ot encour

Lo sarsifvoy G 67
¥ o directed
icelfadimin. suaport

7= 05 cgrond wilh he feacre

el T BT
1 parl e 1 (gsdsack sessions/masfings with





image3.jpeg
Proffil Swydd/Job Profile

Teitl y Swydd —
Post Title — Teaching Assistant Level 3 to
support pupils with autism.

& Phlan

ation & Chidien




