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[bookmark: _Toc193117230]Introduction
Academic and employment skills are essential for students preparing to enter the professional workplace. These skills include communication, teamwork, problem-solving, critical thinking, time management, and digital literacy, all of which contribute to success in both higher education and future careers. In the field of software engineering, employers expect graduates to possess not only strong technical knowledge but also the ability to collaborate effectively, adapt to new technologies, and communicate with a range of stakeholders. This summary explores the key skills required for study and employment, explains how developing these abilities will support a successful career after graduation, and highlights the importance of lifelong learning in an evolving technology industry. [1]
[bookmark: _Toc193117231]Main Body
[bookmark: _Toc193117232] 	Task 1: Essential Academic and Employment Skills for the future career Path
[bookmark: _Toc193117233]		Task 1 (a): Report on Essential Academic and Employment Skills
Software development requires a combination of technical knowledge and professional skills. During university, students develop programming, problem-solving, communication, teamwork, and time management skills that prepare them for employment. These skills are essential because software developers often work in teams to design, develop, test, and maintain applications while meeting project deadlines. [1]

Problem-solving is one of the most valuable skills in web development. Developers must analyse user requirements, identify software bugs, and create efficient solutions. Communication skills are equally important because developers regularly collaborate with clients, designers, and other programmers using meetings, documentation, and version control systems such as Git. [2]

Continuous learning is another essential skill because web technologies evolve rapidly. Employers expect developers to keep their knowledge current by learning new programming languages, frameworks, and security practices. Time management and organisation also help developers prioritise tasks, complete projects on schedule, and balance multiple responsibilities. [3]

After graduating, these skills will help me become a successful web developer by enabling me to work effectively within agile development teams, communicate clearly with colleagues, and produce reliable software. Strong academic skills such as research and critical thinking will also allow me to evaluate new technologies and improve my professional knowledge throughout my career. Developing these transferable skills alongside technical expertise will increase my employability and prepare me for long-term success in the software industry. 
[bookmark: _Toc193117234]		Task 1 (b): Evaluation of Task 1 (a) based on Similarity report
After submitting my work to Turnitin, I received a similarity score of 12%. Most of the matched text came from correctly referenced quotations and common technical terms. To improve my work in the future, I would paraphrase more effectively, avoid unnecessary direct quotations, and ensure all sources are fully referenced using the IEEE style. I would also review the report before final submission to identify sections that could be rewritten in my own words. Using the Generic Assessment Criteria, I would award myself 78% because the work is well organised, supported with credible sources, correctly referenced, and demonstrates a good understanding of the importance of academic and employment skills for software development.
[bookmark: _Toc193117235]Task 2: Collaborative Mind Map and Individual Poster
[bookmark: _Toc193117236]		Mind Map (Collaborative)
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Penelope Flores
Communication: Good communication helps team members understand their roles, share ideas and work together efficiently. Clarity ensures that instructions and expectations are easy to understand, reducing mistakes and confusion. Active listening allows people to understand different perspectives and respond appropriately. Constructive feedback helps individual improvement their performance and encourages continuous learning. Open communication channels create an environment where employees feel comfortable asking questions, sharing concerns, and suggesting new ideas.
Leadership:  is equally important in creating and effective workplace. Good leaders provide guidance by setting clear goals and supporting their teams. They make informed decisions that help the organization achieve its objectives. Effective leaders also resolve conflicts fairly, maintaining positive relationships among team members. By empowering employees through trust, responsibility, and encourage, leaders build confidence and motivation. Together, effective communication and strong leadership improve teamwork, increase productivity, and create a positive work environment where individuals and organizations can succeed.





Victoria Owen
Planning and organization are essential for efficient teamwork because they help teams work efficiently toward shared goals. Planning sets clear purposes, establishes priorities, and creates timelines, ensuring everyone understands what needs to be achieved. Organization assigns roles and responsibilities according to each member's skills, reducing confusion and preventing duplication of work. Together, they improve communication by providing clear reporting structures and regular updates, helping team members stay informed and collaborate effectively. They also support better time management and efficient use of resources, enabling tasks to be completed on schedule and within budget. By defining expectations and responsibilities, planning and organization reduce misunderstandings and conflicts while increasing accountability. They also help teams anticipate potential challenges and develop solutions in advance, improving problem-solving. As team members achieve milestones and see progress, motivation, trust, and morale increase. Overall, effective planning and organization create a productive, coordinated, and supportive working environment that leads to higher-quality outcomes and successful achievement of team objectives.




Samuel Ojok

Collaboration supports effective teamwork by keeping all members on shared goals allowing all members to work towards same objectives. Having clear roles shared among members reduce chances of confusion and give better accountability. Trust permits open communication, sharing ideas, build confidence, reinforce cooperation and solving problems amongst members. These elements give room for positive work environment where members contribute effectively, resolve issues and achieve better results. Strong collaboration therefore foster productivity, strengthen relationship and permit teams to contribute efficiently while meeting all objectives. 

Team dynamic positively influences effective teamwork through diversity, cohesion, adaptability, and motivation. Diversity allows members to contribute different ideas, knowledge and skills which greatly improve creativity and decision-making. Cohesion billed relationship and promoted cooperation amongst members. Adaptability permits teams to respond efficiently to changing environment and challenges whilst motivation strengthens individual commitment and outcomes. Collectively these elements effectively build communication, collaboration, and problem solving while enabling teams to successfully achieve shared goals.

[bookmark: _Toc193117237]		Poster (Individual)
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[bookmark: _Toc193117238]Task 3: Virtual Collaboration and RefWorks
[bookmark: _Toc193117239]		Report on Virtual Collaboration
Virtual Collaboration in Software Development

Virtual collaboration is an essential part of modern software development because development teams are often distributed across different locations and time zones. Advances in cloud computing and communication technologies allow developers to work together effectively without being in the same office. Successful virtual collaboration depends on effective communication, teamwork, trust, and the appropriate use of digital collaboration tools.Formatting...

One of the main advantages of virtual collaboration is increased flexibility. Team members can work remotely while contributing to the same project using cloud-based platforms such as GitHub, Microsoft Teams, Slack, and Jira. These tools enable developers to share code, track project progress, communicate instantly, and manage tasks efficiently. 
Version control systems such as Git also reduce conflicts by allowing multiple developers to work on different features simultaneously before merging their changes.

Communication plays a significant role in virtual collaboration. Software teams use both synchronous communications, such as video meetings, and asynchronous communication, such as emails, issue trackers, and shared documentation. Clear communication helps reduce misunderstandings and ensures that everyone understands project requirements and deadlines. [4]

However, virtual collaboration also presents several challenges. Time zone differences can delay responses, while cultural differences may affect communication styles. Technical issues such as poor internet connectivity or incompatible software can also reduce productivity. To overcome these challenges, organisations establish clear communication procedures, schedule regular meetings, maintain detailed documentation, and encourage collaborative working practices.[5]

For a future career in web development, virtual collaboration will be an important professional skill. Many software companies operate remotely or use hybrid working models, making it essential to communicate effectively, manage projects using collaborative software, and contribute successfully to distributed development teams. Developing these skills during university will improve employability and prepare graduates for modern software engineering environments. 
			Put your Chosen topic here
The performing stage is the fourth phase of Bruce Tuckman's team development model. At this stage, the team has developed strong relationships, established trust, and is working effectively towards shared goals. Roles and responsibilities are clearly understood, allowing members to focus on achieving objectives rather than resolving interpersonal conflicts (Tuckman, 1965).[6]

In the performing stage, communication is open, honest, and efficient. Team members collaborate confidently, share ideas freely, and support one another in solving problems. Leadership becomes more flexible, with responsibility often shared among members depending on individual expertise. This creates a positive working environment where individuals are motivated, productive, and committed to continuous improvement (Bonebright, 2010).

A key characteristic of this stage is the team's ability to manage challenges independently. Rather than relying heavily on a leader for direction, members use established processes to make decisions and resolve disagreements constructively. High levels of trust enable constructive feedback, innovation, and adaptability when responding to changing circumstances. As a result, the team can achieve high performance while maintaining positive working relationships.

For organisations, reaching the performing stage can lead to improved productivity, better decision-making, and increased employee satisfaction. Effective teams are more likely to meet deadlines, deliver high-quality outcomes, and adapt to new demands. However, maintaining this stage requires ongoing communication, regular feedback, and recognition of individual and team achievements. Changes such as new team members or organisational restructuring may cause the team to revisit earlier stages of development before returning to high performance.

Overall, the performing stage represents the point at which a team functions most effectively. Members work collaboratively with minimal supervision, use each other's strengths to achieve common objectives, and demonstrate mutual respect and accountability. This stage highlights the importance of trust, effective communication, and shared leadership in creating successful, high-performing teams.

[bookmark: _Toc193117240]		Step-by-step process of using RefWorks with visuals
Step 1
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For this step we copy the reference in to google scholar.
Step 2
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For this step we click on Citation.
Step 3
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For this step we click on RefWorks.
Step 4 
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For this step we click on Import.
Step 5
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Step 6
[image: ]
Step 7
[image: ]

In this step we go for document word and click on RCM.
Step 8
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In this step we log in in to RefWorks and add at the end of the text.


RefWorks made it much easier to organise academic sources and produce accurate IEEE citations. Instead of formatting each reference manually, the software automatically inserted citations into Microsoft Word and generated the bibliography in the correct format. This reduced the chance of referencing errors and saved time during the writing process. Learning to use reference management software is an important academic skill because it improves the quality of assignments and helps maintain academic integrity. It will also be valuable in my future software development career when producing technical reports, project documentation, and research-based work.

[bookmark: _Toc193117241]Task 4: E-Portfolio Creation and Evaluation
[bookmark: _Toc193117242]		Task 4 (a): E-Portfolio Creation

[bookmark: _Toc193117243]		Task 4 (b): Illustrative Review of E-Portfolio tool Selection
Review of My E-Portfolio

For this assignment, I created my e-portfolio using Wix. I chose Wix because it provides an easy-to-use website builder with a wide range of professional templates that can be customised without requiring advanced web development skills. It is cloud-based, accessible from any device with an internet connection, and allows websites to be shared easily using a web link, making it suitable for academic portfolios. 

The e-portfolio includes a welcome page and separate pages for each assignment task, making the content organised and easy to navigate. Each page clearly presents the required evidence, including written summaries, reflections, references, and screenshots. This layout improves the user experience and allows my tutor to quickly locate each section for assessment.

Creating the portfolio also helped me develop digital communication and presentation skills that are valuable in software and web development. Online portfolios are widely used by developers to showcase projects, technical skills, and professional achievements to employers. Building this Wix website has therefore improved both my academic organisation and my understanding of how websites can be used to present information professionally.[7]

Overall, Wix was an effective platform because it combined flexibility, ease of use, and attractive design features while allowing me to publish my work online in a clear and professional format.
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[bookmark: _Toc193117244]Conclusion
This e-portfolio has allowed me to demonstrate the academic, digital, and professional skills I have developed throughout this module. By completing each task, I have improved my academic writing, research, IEEE referencing, critical thinking, and digital communication skills. I have also gained practical experience using tools such as RefWorks for reference management and Wix for creating a professional online portfolio.

Completing these activities has helped me understand the importance of transferable skills alongside technical knowledge in preparing for a career in software and web development. The ability to communicate effectively, collaborate with others, manage information accurately, and present work professionally will support my future studies and improve my employability after graduation.

Overall, this e-portfolio reflects my learning journey and demonstrates my commitment to continuous improvement. I will continue to build upon these skills throughout my degree and use this portfolio as a foundation for showcasing future academic achievements, technical projects, and professional development.[7]
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Penelope Flores
software developer

Hello! I'm Penelope, with a strong interest in technology, programming, and problem-solving.
I enjoy learning how software is designed, built, and improved to create practical solutions for
real-world challenges.

Throughout my studies, I have been developing my skills in programming, software
development principles, databases, and web technologies. I am always eager to expand my
knowledge by working on projects, exploring new programming languages, and keeping up
with the latest trends in the tech industry.

T am a motivated, detail-oriented learner who enjoys collaborating with others and
continuously improving my technical and professional skills. My goal is to build a successful
career as a software developer, where I can contribute to innovative projects while continuing
to grow as a developer.
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