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- Introduction -
In this qualitative study, I have chosen to study the phenomenon of how people feel about certain aspects of their jobs, my aim here is to properly understand how people feel about how they’re managed, how their time is spent, how they feel about their co-workers and how they feel they can improve their current situations. For this report I have chosen to conduct three separate face-to-face interviews with three job holding consenting adults about their work, in a semi-structured manner, as in I would ask them 20 down questions which I had written down as well as give them light prompts and ask for them to elaborate further on certain points when necessary. I chose my three participants very carefully, I ensured there would be a diverse range of viewpoints from my participants, they were all different ages and worked in very different fields, As a business minded individual who is working towards starting my own business, [1] understanding the contemporary views of working people is very important to me, as it would broaden my viewpoints and allow me to better empathise more with any future employees. [2] During these interviews, I examined the thoughts and feelings of the workers I spoke with, in this report I will be comparing their answers and giving context to their varying responses with the use of a thematic framework. 

- Literature Research -
Here, I have chosen a qualitative approach to obtaining my information in this part of the study simply because a quantitative approach would have a far too limited scope of perspectives because of the nature of single response impersonal questionnaires, It was essential for me to obtain the participants honest and accurate feelings towards workplace satisfaction.  In the social sciences, qualitative research techniques have been created to help researchers understand social and cultural phenomena by spotting patterns in data, which is why I have chosen to use semi-structured interviews to better determine the phenomenology of this study area, it is important for me to not be too vague in this report as it is phenomenologists often state that generalisation is “incompatible with a constructivist stance and typical qualitative goals, settings, and practices”. [3]

Interviewing participants is a very efficient and practical method for obtaining good quality qualitative data as it allows the individual being interviewed the freedom and opportunity to speak their minds and properly convey their problems without any limitation, Interviews also help to give adequate context to the ever-growing social movement for better working conditions and the fight for workers’ rights, which is the paradigm I will be analysing. [4] I chose my participants carefully to ensure I had a diverse range of responses as well as demographic representation, for all intents and purposes a typical random case sampling would be too constrained as it would not guarantee a wide spectrum of opinions.


It is important to understand what the terminology used in this report means. Firstly, is the term qualitative research, which means “the systematic collection, organization, and interpretation of textual material derived from talk or conversation.” [5] The qualitative research approach I have chosen is phenomenology “because it is all about the search for meaning” [5] in short, I am searching for how people are satisfied with their lives by probing their thoughts and feelings about their work, which is an integral part of life and personal identity.
For this report I have chosen small sample groups to interview so I can properly understand the participants experiences with not just their current jobs, but their lives, to see if they truly find life to be fulfilling and meaningful.

- Procedure -
Now that there is an established framework for conducting myself in this study and why I have chosen my research methods, I can now demonstrate how I intend to collect my qualitative data ethically and efficiently.

1. Questions were formatted along the central topic of workplace satisfaction; questions were all focused on this specific topic, which is to be accompanied with interspersed specific follow up questions whenever necessary.

2. Find appropriate candidates that meet my criteria of diversity and inform them of my request for participation, I had no specific plan or parameters for who I should interview I only ensured they all were different ages, sexes and all worked in different kinds of jobs.

3. Set up an interview, find a good date and a good time in a simple and safe environment then draft an appropriate and well written consent and ethics form to be filled in by the participants.

4. Have the participants carefully read through then sign the provided consent form and inform them that they can pause the interview or withdraw consent at any point to ensure consistent positive ethical standards.

5. Conduct the interviews, taking special consideration to not rush or be too vague and general, I would ask follow-up questions for certain responses, whilst making sure to record the audio in as high a quality as possible, I would keep the interview open so that my participants can openly speak their mind without feeling the need for self-restraint or censorship, I will also aim to keep the interview under 20 minutes if possible. [6]

6. Transcribe the interview in its entirety by listening through and manually typing up the responses, giving each respondent a pseudonym and redacting any sensitive personal information that may have slipped in, then storing the full transcript in a secure location.


- Data Presentation and Findings -
Here we arrive at my finely collated data, for this section I will be displaying my data in tables, showing the participants answers denoted by their participant identifier (A, B and C) and highlighting my interpretation of statements made as well as identifying any underlying themes.
The theme I am presenting first is the theme of pride in work. The participants here all stated that they found their work meaningful, Respondent C took considerable national pride in his work as they work for the British government.
	Participant responses
	Researcher interpretation
	Themes identified

	
It’s a positive overall experience being a teacher, you get to know the children as they grow up all through their time with us and you can see how you and your work have impacted them (A)

I server a lot of people and I sell a lot of drinks, I’m always there in the community providing a valuable service (B)

My job is machining parts down to such tight tolerances and with such precision, No one else can replicate on their own, I give a valuable service to my country (C)

	
My participants take a great deal of pride in their work, it helps them stay focused and it gives them a sense of purpose in life

Being valuable to other people gives my participants an elevated sense of appreciation and importance no matter how small
	
Working a job that people can appreciate gives the respondents real purpose and a sense of pride

















[Cont.]
The second theme that I extrapolated from the data was the theme of being adaptable to change, the respondents were all very willing to adopt new technology into their work environments for several reasons, including efficiency and higher quality of work, Respondent A has been working for over 25 years as a teacher and they have overseen substantial technological change.
	Participant responses
	Researcher interpretation
	Themes identified

	
There’s always new stuff in the classroom every year, and in my 25 plus year tenure we’ve had to adapt to the times as best we can to provide the best education possible

Yeah, there’s always little things that make it easier to server people, contactless and mobile ordering is the biggest ones I can think of recently

The machines I set and operate are worth tens of millions and are state of the art, they can machine down blanks to 0.02mm tolerances (C)

	
The participants understand the importance of technology

Technology plays a key role in each of their jobs, without it they cannot work as effectively or as happily
	
Technology is an integral part of peoples lives and its always improving them in little ways






- Conclusion/Reflection -
Now we arrive at the conclusion of this qualitative report, during my time conducting these interviews I discovered a great deal about how people feel about their work, I have discovered that people care a great deal about their work, even if its menial and irritating at times. However the data was only limited to sampling from three individuals, there are of course people out there who do not enjoy their work, and feel obligated or are simply financially bound to stay working there, [8] if I were to conduct this study again I would reach out and interview more people about their work, while I believe was progressive in my selection I still could have reached a wider scope of participants, in future I may consider adopting a focus group approach instead of an interviewing one. And to make my report more statistically accurate, I could have cross tabulated some of my findings with job satisfaction statistics correlated with labour market behaviour such as productivity, quits and absenteeism. [9] I can draw from this study that people are contempt, happy to work, often find themselves in problematic workplace situations and are generally open to change and adaptability.
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- Introduction -
Now we arrive to the second half of this report, the quantitative section of this study. This report aims to examine the personal exercise habits and propensity for personal fitness in adults in the United Kingdom. With an ever-growing and creeping obesity epidemic and decline in physical and mental health standards, [10] Its important to understand the attitudes towards staying fit in adults, the quantitative study will provide insights into how often individuals exercise as well as how much mind is paid towards the ideals of physical fitness for personal health. 
Studies show that the United Kingdom is suffering from a decline in personal health and fitness among her young and adult citizens. [11] The health and happiness of our nations people is important to me as it shares a link with every facet of our lives. “The healthier the citizens of a country, the more effective the workforce; the better the health of their children, the fewer births, and hence the fewer dependents. Vaccinations and preventative strategies for childhood diseases are of key importance.” [12] I have chosen this study area because I have a lot of knowledge and experience in maintaining good personal and mental health.


- Data Collection -
In this report I have collected my data using a quantitative approach which I used to explain my chosen phenomenon. [13] The data collection method I have chosen specifically to use was an online questionnaire using Microsoft forms, I chose to conduct my research online instead of in person to ensure that I had a wider range or participants giving their opinions from across the country, more specifically in this report I employed the use of non-probability sampling was used as they prove greater evidence on “practice, attitudes and knowledge” [14]
.

- Analysis Approach -
“Quantitative research is the process of collecting and analysing numerical data. It can be used to find patterns and averages, make predictions, test causal relationships, and generalise results to wider populations.” [15] The kind of quantitative research I have chosen to conduct for this report was the use of surveys.
In this report I will also utilise methods of ‘cross-tabulation’ which is a technique for assessing connections between numerous variables. This strategy is most effective with categorical data, which can be separated into mutually exclusive categories. By categorising variables, the cross-tabulation approach helps reduce analytical mistakes. Data correlations are then examined, and emergent themes are identified. [16]

- Procedure -
As previously stated, I have chosen to collect my quantitative data through to use of surveys, I chose this method because of their indirect and impersonal nature, this also allowed me to acquire my data set a lot faster when compared to other more intricate data collection methods, with online surveys “You get objectivity and accuracy: There are far fewer variables involved with quantitative research. The data you’re collecting is often ‘close-ended’, which means people are choosing clear-cut multiple choice answers, such as yes/no, or John/Paul/Ringo “  [17]
For my survey, I have opted to use Microsoft Forms, which is a free extension of Office 365 that anyone with a Microsoft account can use to draft surveys and questionnaires, its easy to use and easy to distribute your finished surveys to be answered, and I could access real time updates for my data through the internet, on my personal computer. I took careful consideration in formatting my questions, to make sure they were simple to understand and would avoid any uncomfortable talking points around diet or exercise, some questions were open, and some were closed, some where yes and no questions while some were more analytical. I chose my first two questions to be vaguely identifying, asking what the participants sex was and what age group they fit into.
To effectively collate and analyse my data I inputted all my results into Microsoft Excel, which is a popular and effective spreadsheet creating software, I avoided using more analytical software like SPSS as I believe that Excel is flexible and effective enough tool for data analysis, I should also mention I am already very proficient in the use of Excel as I have a great deal of prior experience with the software.
Overall, the quantitative research survey was successful, I had acquired my goal of 40 participants who all answered differently to each other.
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- Data Presentation and Findings -

Question 1 - What is your sex?
[image: ]
This table shows the male to female ratio of my respondents. The data I have obtained shows that I have an uneven man to woman ratio, most of my respondents were male which makes for a lightly biased data set. To improve this in the future I may consider adding a third option for those who do not feel comfortable identifying themselves as male or female.

Question 2 - What is your age group?
[image: ]
This table shows the age demographics of my respondents. The data shows that I have a bias towards young people aged 18-22, a specific limitation in my data set is that I could not get anyone over the age of 40 to answer my survey. 










Question 3 - How often do exercise?
[image: ]
This table shows how often my respondents exercise, alarmingly 14 of my 40 respondents stated that they do not do any physical exercise per week, however the majority of those questioned stated that they do exercise at least once per week, no participants answered stating that they exercise every day.

Below is a graph that charts the results with a line denoting the trend towards physical exercise aptitude.
[image: ]


Question 4 – Where do you exercise the most?
[image: ]
[image: ]This table shows that most people chose to workout in a gym, since the covid lockdowns are over and most people pay no attention to social distancing most participants who exercise have returned to public gyms, in this data I can also see that the 14 respondents who stated they exercised zero (0) times per week answered truthfully in stating they do not exercise


Question 5 – Do you take protein supplements?
[image: ]
This table shows that most people do not take any supplementary protein in their diet, protein is used for creating muscles in the body, which means either most people do not consider protein important enough for supplementary intake or their diets have enough protein to begin with.


Question 6 – Do you exercise alone?
[image: ]
This table shows that most people chose to exercise alone, not everyone is extroverted enough to work out with friends and peers, some consider physical fitness to be a personal and intimate experience, others may not have the time to meet up with others to exercise.


Question 7 – How important is physical health to you?
[image: ]
This table shows that most people consider personal health to be very important, but still, nearly a quarter of participants believe it to be not essential


Question 8 – Are you satisfied with your current health?
[image: ]
This table shows that most people are satisfied with their current health, however there were still 7 participants who stated they were not satisfied



Question 9 – What do you focus on when exercising?
[image: ]
This table shows that most consider strength to be the most important end product of regular exercise, since most of my participants were men, it could be generalised that most would work towards being stronger for aesthetic based reasons, others however may have jobs or lifestyles that require a great deal of strength


Question 10 – Do you feel as if you could help someone you know get into regular exercise with you?
[image: ]
This table shows that most people do feel as if they can help ease other people into an active and healthy lifestyle, a positive finding, as it shows that most people would have compassion towards helping others get healthier and stronger.







[End of page]]
- Conclusion -
In conclusion, we have overseen a slight decline in aptitude towards physical fitness since the covid-19 pandemic, but with the return to normalcy most people in this country still exercise once or more times per week, it’s imperative to convey how important and quality of life improving regular exercise and balanced diets truly are, to be a strong nation we need to be strong individuals, humans aren’t made to sit around all day and subside, the data I have extrapolated shows a concerning amount of people who do not consider exercise to be an important activity. You owe it to yourself to treat your body like the perfectly tuned machine it was designed to be, neglecting your health shortens your life and lowers your quality of living, you not only owe it to yourself, but you owe it to others to help them take better care of their bodies through regular exercise. [18]
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