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The rapid pace of technological change and the increasing importance of sustainability are some of the factors that have made the 21st century a fast-paced one. Due to the increasing number of studies about the hotel industries, sustainability has become a popular topic. It is also more prevalent than other environmental topics due to the rapid emergence and spread of environmental issues (Guzzo, et. al., 2020). The concept of sustainability is defined as a framework that aims to meet the needs of the present and the future by developing solutions that are sustainable. It is also commonly referred as a development that meets the needs of both the present and the future (United Nation Economic Commission for Europe, 2017).It is important that the hotel industry adopt sustainable practices to maintain a good quality of life. Apart from improving the operations of the hotel industry, it is also important for stakeholders to be involved in developing sustainable policies and procedures. (Han, Hsu, & Sheu, 2010). 
While sustainability can help prevent or minimize risks, it can also help maintain or increase the supply of resources for both the present and the future. The concept of sustainability can help provide a comprehensive view of a region's status in terms of environment, culture, society, and economy (Reymond, 2021). It can also help create goals and multiple perspectives on sustainability efforts. The pillars mentioned above can additionally help policymakers make informed decisions. The four pillars of sustainability are designed to separate the various aspects of sustainability. It is important to keep these in mind when developing a sustainable product or service. Ideally, each pillar should be strong. One of the most important factors that can affect a sustainable project's success is the hyper-focusing on one area. This can lead to depletion in other areas. Cultural sustainability can help people get involved in sustainable development without taking away from their backgrounds. It can also encourage more balance in society (futurelearn.com) 
The concept of human sustainability aims to improve the quality of life in all aspects of society. It involves investing in education and health systems, as well as developing skills and knowledge. . Unfortunately, there are limited resources available to meet the needs of everyone. When it comes to business, an organization's values are aligned with those of society. Human sustainability is about the importance of everyone involved in the production and delivery of goods and services. This includes individuals and groups that are directly or indirectly affected by the organization's operations (Ben et al., 2014). The activities of businesses can have a positive or negative impact on communities worldwide. Human sustainability involves the development of individuals and organizations to support the operations of an organization. It also aims to promote the well-being of society and its members.
The goal of social sustainability is to preserve the social capital that our society has accumulated. It involves investing in and developing services that will contribute to the development of a more sustainable world. This concept aims to represent a more balanced view of the world. The concept of social sustainability aims to improve and maintain the social quality of people by developing concepts such as honesty, reciprocity, and cohesion. It can be supported and encouraged by laws, information, rights, and equality. Social sustainability is also linked to the concept of sustainable development, which is a part of the United Nations' Sustainable Development Agenda. The concept of sustainable development aims to improve the economic and social welfare of people by protecting the environment and supporting equality. It also aims to create a more balanced ecological system (Diesendorf, 2000). 
Economic sustainability is a process that aims to maintain the capital's value. On the other hand, social sustainability is focused on improving the living conditions of the people. However, some argue that the gap between modern accounting methods and the cost of damage to the earth is not included in the equation (Hawking, 2010). The latest version of economics has acknowledged the various aspects of the ecological and social aspects of the model. It is now inclusive of both social and natural capital. . This new approach challenges the belief that continuous growth is better than doing nothing (Benn et al., 2014). Environmental sustainability aims to improve the well-being of people by protecting various natural resources, such as water, land, and air. It emphasizes the need for businesses to achieve positive economic results while minimizing their impact on the environment  ( Dunphy, 2000). It is important for businesses to identify the type of organization they want to focus on when it comes to becoming more eco-friendly. This can be done through a strategic decision. Having a clear understanding of the various characteristics of this business will allow them to implement their plan. (Bohdanowichz, 2005) is mentioning that industries that are heavily affected by water and energy consumption, such as the hospitality industry, effective social responsibility policies and strategies are very important. These policies (CSR) and strategies can help minimize the impact of these activities on the host communities. Through social responsibility programs (CSR), hospitality businesses can help reduce their environmental impact and improve the quality of life in their local communities. Although CSR can be beneficial for a company's human resources and strategic goals (H.S. Jung & Yoon, 2014) while (Alhouti et al., 2016) are saying that studies have shown that it can also influence the behaviours of its consumers. For instance, if a company's claims about its social responsibility are not supported by evidence, its customers might start boycott the company. According to (Kramer & Porter, 2006), due to the increasing number of organizations that are starting to integrate corporate social responsibility (CSR) into their core business strategies, it is becoming more important that these organizations can achieve the best possible environmental and social benefits.
The importance of sustainability is a vital part of the hospitality industry. It involves using resources in a way that doesn't damage or overuse them. The preservation of cultural and natural attractions is also very important to the success of a hotel or restaurant. In 2018, Thailand's government temporarily closed Maya Bay, which is one of the country's most popular beaches, after it was discovered that thousands of tourists were damaging the area's coral ; this resulted in the local tourism industry going out of business (Petersen, 2018). Today's travellers and restaurant patrons are demanding that hospitality organizations follow sustainable practices. They want to know that their businesses are doing the right thing by following ethical and socially responsible practices. Most Generation Z and millennials also care about the environment and will pay more for services and products that are not harmful to the environment. To make their environment more sustainable, hotels should adopt various key aspects. These can help create an environment that is more eco-friendly.
To stand out from the crowd, hospitality organizations should focus on the various aspects of energy conservation. This can be done through training their employees on how to reduce their energy use. Some of these include adjusting the settings on their washing machines and turning off lights. In addition, energy conservation can also include providing guests with helpful reminders about their use of electricity or towels. To make their facilities more efficient, hospitality organizations can investigate using products and technology that are made from renewable resources. There are many ways for organizations to cut down on their waste, and one of these is by sourcing their food locally. This process not only saves them money, but it also ensures that their products are fresh and nutritious. In addition, establishments can adopt policies that allow patrons to donate their unused food, which means that it will not just be thrown away. Watering-efficient filters can also help cut down on waste. According to (Carol et. al., 2007), tourism is a major contributor to global carbon emissions, which are contributing to climate change and rising sea levels. Not only does it contribute to the transportation of tourists, but it also produces and transports various supplies, such as food and beverages, that are essential to hotels. The carbon footprint of organic products is lower than that of other products. By choosing organic, businesses can demonstrate their commitment to sustainability. Some of the products that can be found in organic establishments include food and beverages, cleaning supplies, and hotel toiletries. These can be made from all-natural ingredients and come in recyclable or biodegradable packaging. Having sustainable practices in place not only makes a positive impression, but it can also help protect the cultural and natural attractions that guests visit. The hospitality industry is responsible for ensuring that its operations are in harmony with the environment. It should also be mindful of the economic and social impact of its activities, and it should work to protect biodiversity. Due to the increasing number of people who are aware of the importance of preserving the environment, the concept of sustainable tourism has emerged. This type of practice shows the hospitality industry's commitment to the environment and helps build understanding with local communities. Although the concept of sustainable hotels may initially seem like an impossible dream, many new-build properties are already incorporating this into their design. They are looking to build facilities that are made from sustainable materials, and they are also considering using grey water recycling facilities and planting gardens (Boluk et. al., 2017). In addition to these, other in-room amenities such as plastic water bottles and many other old-fashioned traditional objects are being phased out. One of the best examples of sustainable hotels is The Hideout in Thailand (Youtube.com), built in an old cashew nut plantation. This resort features four open-air treehouse suites that are made from sustainable materials. Guests can spend their time in the saltwater infinity pool or enjoy the restaurant's meals that are made from local produce. The resort also has an electricity-free zone that will cool any tourist off (hideoutkoyao.com). 
Located near Devon's south coast, The Pig at the Combe is known for its sustainable practices (Youtube.com) It showcases upcycled furniture and LED lighting, and it also uses recycled products and energy-efficient equipment. Guests can enjoy a variety of British-inspired dishes created using local ingredients in one of the resort's three kitchen gardens (thepighotel.com).
The Song Saa Private Island, Cambodia (youtube.com ) and it showcases the concept of eco-responsibility and luxury at the same time. All its villas are designed with up-cycled furniture and repurposed materials. The wood used in these areas is from discarded fishing boats and various oil drums. The villas' floorboards and tables are made from this wood. One of the most unique features of the resort is its irrigation and sewage system, which is designed to recycle 100% of the waste that the resort generates. This facility is built on a custom-built wastewater treatment system. The grey water used for irrigation is then used to produce fertilizer. The resort's food program also considers the environment when it comes to preparing its meals. It works with local fishermen who use sustainable methods, and most of the vegetables are grown on site (songsaa-privateisland.com).
Today, sustainability is very important in the hotel industry. Many customers are looking for hotels that are sustainable (Kalafatis et. al.,1999), while others are not so sure about the idea. It is therefore important that large hotel brands implement sustainability into their programs and services. Doing so will automatically increase the prices of their products and services. This can also have consequences, such as the loss of customers who do not agree with the sustainability idea. However, the gain from new customers will outweigh the negative effects. Having a dedicated and skilled staff will allow a hotel to provide a superior service to its customers. The importance of sustainability in the hotel industry is acknowledged worldwide. This is very beneficial for the environment and the people who stay in it. 
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