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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Prior to qualifying as a social worker, I worked in a generic frontline children’s team as a support worker. I remained in the same team once qualifying and found the transition from support worker to social worker was a challenge on times. I worked with certain families in both roles and had to manage this transition and also the expectation of the family and other professionals. I found on times I felt unsure of myself and so was less confident. Wood and Shuck (2011, cited in Gardner, 2014, p108) suggest it is the multi-faceted engagement between supervisor and supervisee that supports professional development. I used supervision to discuss areas in where I lacked confidence, to support my professional development and confidence in relation to the social work tasks that needed to be completed.

I will use Borton’s (1970) reflective model. What? So what? Now what?  to consider my development for the next twelve months. 

What? The task of analysis in assessment was new.  I found that the assessment triangle to gather information was helpful, but the analysis part was more difficult. As a student, analysis was an integral part of the course, and I needed to adapt this skill to my assessments. Having to transfer our strengths into more complex situations is part of becoming more critically reflective (Rutter and Brown, 2012, p23). I felt I needed more guidance to do that effectively. 
So what? I found that during supervision I was able to discuss the presenting issues for the family and the impact on the family and children and identify what support needs there were. A common theme in my supervision was capturing the voice of the child. I expressed that it can be difficult to incorporate the voice of the child when there are other factors around the children. Buckley et al (2006, cited in O’Reilly and Dolan, 2016, p1193) suggest that direct work with children is a crucial component within assessments. However, I felt it was also essential to analyse this to inform what is needed to happen next. 
Now what?. I have identified Achieving Best Evidence (ABE) training. The police undertake this training to interview children. I feel that this training can develop my skills to be able to speak to children in an open way that will help gather their wishes and feelings. I think that by developing my skills in gathering information for assessment will also support my ability to analyse what further support is needed. 
 
What ? Since qualifying as a social worker, I have been allocated some child protection cases and I have found that I am better at keeping in touch with professionals when the children are on the child protection register. 
So what? I found that the rigidity of the child protection processes enables better communication and the fact that meetings and visits for children who are registered are used as performance indicators, both of which supported me to work with others in a collaborative way and this was not always reflected in my care and support cases. There needs to be investment in and commitment to multi agency working across organisations (Emlyn-Jones, 2023, p278). 
Now what? I feel that I need to have a more consistent approach to my collaborative working. I plan to explore research articles on collaborative working to help to develop my skills. I will take this research to supervision so that I can discuss this.  I think by providing a consistent approach to my work will help to develop my integrity as a social worker. 

 
What? Other tasks required as a newly qualified social worker have been parenting assessments. How to assess Parenting capacity was one task that I was unsure how to complete. 
So what? I felt that my knowledge of assessing parenting capacity was limited that this would be a skill that is highly utilized in my area of social work, especially when cases enter the public law arena. Assessments are regularly constructed for purposes such as court (Parker, 2013, p314) I explored in supervision what training options were available to develop my skills in assessing parenting skills and using professional judgement. 
Now what? I am booked on the CUBAS Parenting assessment training. This is specialist training that is frequently used in public law and is recognised by the court as good practice. I feel that once I have completed the training it will assist my professional judgement, I will also need to complete a CUBAS parenting assessment quite soon so that I am able to put my learning into practice and develop those skills. 

(762 words) 




Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

I will use Borton’s (1970) reflective model. What? So what? Now what? To critically reflect on my learning needs that I had previously identified. I will highlight what actions I took to develop my learning needs, how far I feel I have achieved those learning needs and then finally what needs to happen to further my professional development in the future.
 I have found that since qualifying as a social worker it has been a challenge to develop my knowledge in the way that I would have liked. The complexity of the role, along with the volume of practical learning that has been undertaken within my first couple of years as a qualified social worker has been extensive. Adams, Dominelli and Payne (2009, p333) suggest that there are legal, organisational and practical requirements that create tension and constrain the worker.  This is a part of the role that I had not fully prepared myself for. 
What? I had planned to use my Achieving Best Evidence (ABE) training in order to develop my skills in analysing in assessments to inform interventions. 
So what? There were some very useful tools discussed which would be useful to use with children, but I found that the ABE training focused very much on the specific police interview that was needed to provide evidence to court. I found it hard sometimes to translate this into my everyday practice. It was only through discussions in supervision that I was able to process my learning and experiences to be able to apply analysis. Brown and Rutter (2008, p17) suggest that it is the adaptation of external knowledge and processing of it that links to development of professional expertise. I feel that within supervision I was able to process this aspect of my learning and use it to apply the analysis to my assessments. 
Now what? I think that going forward I will be more proactive in using my supervision to make sure that my learning needs are being met. This would be useful in taking a critically reflective approach to supervision by making sure I am an effective practitioner (Gardner, 2014, p110) so that I feel confident in applying analysis in assessing. 

What? I intended to explore research articles on collaborative working to help develop my skills and discuss this in supervision. 
So what?  I have found it difficult to find appropriate research articles on collaborative working. Part of this is due to the time constraints as part of the role along with a lack of access to research sites. I have been able to access more research on safeguarding and I also found some interesting research on direct work with children which has helped me to develop my skills.
Now what? I do want to continue to use research to inform my practice and I feel that having knowledge from research can give confidence and a ‘frame of reference’ (Rutter and Brown, 2012, p24) especially to more inexperienced social workers. In relation to the collaborative working, I feel that further shadowing of more experienced social workers would help to continue to develop my skills, and this is something that I have taken and discussed within my supervision. 

What? I planned to use the CUBAS training to develop my professional judgement. 
So what? I completed a CUBAS parenting assessment almost immediately after the training. I felt this was beneficial to be able to utilise the skills that I had learned. Rutter and Brown (2012) imply that professional judgement is part of accountable decision making and risk assessment. The structure of the CUBAS assessment incorporated risk assessment and decision making and so I was able to develop these skills.   We had monthly group supervisions whilst completing the assessment and this was also very useful to share ideas and tips about using the tools. I found that I really enjoyed sharing ideas and supporting others who were undertaking the assessments.
Now what? I feel that as I really enjoyed supporting others with their assessments and offering guidance and advice, in the future I would like to support other social work students by at first being a workplace supervisor and then potentially becoming a practice educator, this would only further my professional accountability and judgement. 

(704 words) 



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

The feedback I received was from a 5-year-old child. I adapted it to suit her development by using faces, tick and crosses. I was pleased to see that she said that I help her with worries. This is always a discussion we have in my visits and so suggests she thought our discussions were helpful. I was happy to see that it was fun when I visit, and I think that this helps with engagement, however I am mindful about my professionalism and having the right balance between appearing as a fun person but also as a professional and this is something I need to consider in the future.

(109 words)
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