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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  15/02/2023

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

This observation task has been applied to a family where long term care and support was identified following assessment, under part 3 section 21 of the Social Services and Well-Being Wales Act (2014) and remains open on a care and support plan (CASP) basis.  Mum and Dad have two children, age 2 (Child 1) and 7 (Child 2), and are no longer in a relationship, separating when Child 2 was 7 months old.  The family are first language English speakers.  Dad was raised in a village in rural Wales and Mum was raised in a city in England and moved to Wales at 18 years of age.  The children have experienced considerable instability in their parenting, their living arrangements, education as well as hostility between their parents.  Mum experiences issues with her mental health, owing to the trauma endured from childhood abuse experienced from the age of 5 to 18. In December 2022 the children moved to live with their father, on mums request owing to the strain being placed on living with the children with a friend and her child.  The outcome of private proceedings was a child arrangement order in January 2023 where the children remain living with Dad. 

Both parents gave consent, that this be used as a direct observation with my mentor present.  I explained the purpose of the meeting was to gather information for the CASP review so that professionals involved were aware of the messages or narrative that Child 2 had been relayed in relation to mum being unwell.  This in turn would ensure the right emotional support was given to Child 2 by professionals involved. Both parents showed appreciation verbally of having this discussion prior to the CASP, owing to how volatile their relationship remains.  It was explained that this preparatory meeting would provide an opportunity to establish how each would react to being in the same room prior to the CASP review (Social Care Wales, 2017 s. 2.1 s. 2.2).


328 words




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

Mum and Dad have agreed to a meeting at the office, to discuss what understanding they believe Child 2 has in relation to Mums mental ill health, prior to a CASP review (Social Care Wales, 2017 s. 2.1 2.2).  Mum and Dad have identified separately to myself that Child 2 believes she has a negative impact on her mother, although Child 2 cannot identify why she believes this.  Mum admits that there are aspects of caring for her children, and particularly Child 2 that triggers her to experience post-traumatic stress disorder.  Mum believes Child 2 may have heard conversations in relation to this which may be linked to Child 2 declining to speak with Mum via video call in the week, although face to face contact on weekends continues to be going well. I recognised that for Mum this meeting allowed her to easier express her views without school staff and health visitor present. In addition, I recognised that she may find the nature of this discussion difficult at times, maintaining her dignity (Social Care Wales, 2017 s. 1.4).  

I considered the seating arrangement, placing Mum closest to the door and that both parents faced myself rather than each other. I placed myself centrally a little way ahead of them, with no furniture between us such as a desk to avoid enhancing feelings of vulnerability and feeling powerless for either parent (Lishman, 1994 p. 59).

The active offer of an assessment in the Welsh Language was offered when initially referred to the assessment team.  Although both parents have preference for assessments in the English language, being English speakers, this should never be assumed.  It is for the worker to clarify whether an individual would like support to be delivered through the medium of Welsh rather than the individuals needing to ask for services in Welsh (Welsh Government, 2015; 2012 p.7).  Where individuals are experiencing vulnerabilities, for example, owing to mental health it is crucial that services are provided in an individuals preferred language choice and that the onus is not on the individual to request this (Welsh Government, 2015; 2012 p.31; Social Care Wales, 2017 s. 1.4).  

The impact of rurality of living in rural Wales has brought with it additional challenges for Mum.  Mum continues to wait for therapy services.  Mental health services are limited in rural areas (Welsh Government, 2020).  Services exist mainly in towns owing to the difficulties with recruiting staff (Welsh Government, 2020).  Mum uses public transport to access services where there are no direct bus routes.  This delay in accessing the right services has meant that Mum herself recognised she could no longer meet her children’s needs in the long term until she gets the therapies to address her mental health. 

Both parents arrived at the office around 5 minutes apart.  It did strike me that if they had arrived together the office does not offer separate waiting areas which could have provided a means for hostilities to heighten before the meeting had began (Thompson, 2003 p.66).  The building is large enough where in future parents could come to different entrances to avoid being in the same waiting area.

On arrival it was apparent that Dad wished to question Mum in relation to child benefit payments where he believed she had still had not completed forms fully before this could be transferred to him.  However, Mum had that morning dealt with this and this eased some tension to focus on the task at hand. This was not the only time where tensions ran high during the meeting.  Lishman (1994) points out that the agenda of the social worker may well deviate to other matters, as it did in this case.  At times Mum and Dad were at loggerheads over personal matters.  This was something I had anticipated, and I was aware that I ensured both my voice and body language were consistent in remaining neutral to both parties, as I did not want either party feeling that I was siding with the other (Griffiths, 2012).  An issue raised with Mum was over hearing on the telephone that Child 2 had been asked to watch Child 1 in the bath.  I did not feel this was the place to address this, but would speak to Dad separately and let Mum know that I would raise this at a later date. Mum also worries why Child 2 is not happy with speaking to her on the phone.  An area that I advised would be monitored as part of the care and support plan review (Social Care Wales, 2017 s. 1.2).

Mum continues to believe and stated in the meeting that the children will be returning to her care 50% of the time.  Mum also continues to tell Child 2 this.  I explained this was not the case, and it was discussed how confusing this must appear to Child 2 having recently moved to live with Dad and with the child arrangement order in place.  On discussion it was agreed that Child 2 needs consistent messages from Mum and Dad that she will remain living with Dad (Social Care Wales, 2012 s. 2.1 2.2 3.4).  Bar-On (2002) highlights that social work and power are at constant odds and although returning a negative responsive to mum, it was done with sensitivity and around the needs of the children.

Despite other matters being discussed and deviating from the subject of the discussion.  I felt following the episode of heightened emotion, the body language of mum and dad continued to remain closed to one another, but the focus did return to the aim of the discussion.  Parents confirmed they agreed that Child 2 feels she is to blame for her mother’s illness but also the changes in her life.  The use of the OARS method supported to achieve this (Miller and Rollnick, 2013).  I used open ended questions, with how have either parent provided an explanation to Child 2 of Mums illness, affording time to listen to the views of each parent and the use of affirmations where appropriate.  It became apparent, not only to me, but to Mum and Dad how little information had been afforded to Child 2, except for the explanation that Mum has a poorly head.  Mum admitted that she did try to explain on an occasion the abuse she endured as a child but recognised this was too much for Child 2 to understand.  Moving forward and for the purpose of the review it would be emphasised that professionals, Mum and Dad need to reassure Child 2 that she is not the reason for her mum being unwell and the changes in her life. This would be discussed further in the review the next day in how this was to be achieved. 

The aim of this discussion was to identify what Child 2 had been told by Mum and Dad of mums illness taking account of the hostility that exists when Mum and Dad when brought together.  This meeting did allow for personal matters between one another to be discussed.  So conducting this preparatory meeting did ensue that the CASP review took place without any further hostilities between mum and dad being vocalised.  Mum and Dad were able to agree that Child 2 feels she is to blame for her mother illness but in addition Child 2 believes she is also to blame for changes in her life.  It was established that very little information had been afforded to Child 2 except that Mum has a poorly head.  The meeting also highlighted mums lack of understanding around the plan for permanence and the importance of consistency around her current living arrangements. In this meeting the OARS (Miller and Rollnick, 2013) method was found to be extremely beneficial to me in giving structure to the discussion with each parent.  This also allowed for the meeting to be closed following a summary of the session.

Word count 1317








Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 
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