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Employability and Career Development: Housekeeper Career Analysis
Task 1 – Job Comparison
This task compares four different job advertisements for Housekeeper roles in London. Even though each position is for the same profession, the adverts show differences in responsibilities, requirements, working hours, and benefits.

The first advert is from Tiger Recruitment, offering a full-time live-out Housekeeper position in Marylebone. It focuses on high standards of cleaning, wardrobe care, and household organisation. The salary (£45,000–£50,000) is the highest among the four adverts, showing that private households in central London usually pay more because they expect strong experience, trustworthiness, and excellent attention to detail.

The second advert is from BlueStar Cleaning Services. This role includes working in several residential properties during the week. It requires deep cleaning, carpet care, and teamwork with other cleaners. The salary is lower (£32,000–£35,000), which reflects the fact that it is a cleaning company rather than a private family. However, it offers training and equipment, which is useful for people who want to learn new skills.

The third advert is from a small hotel in Kensington. The focus is on making rooms ready for guests, restocking supplies, and working together with the housekeeping team. The salary (£30,000–£33,000) is lower because the role includes shift work and standard hotel cleaning duties. However, the job provides stable hours, uniforms, and meals during shifts.

The fourth advert is for a part-time Housekeeper in North London. The salary is hourly (£15–£17), and the duties include laundry, light cleaning, and occasional childcare support. This role is suitable for someone who needs flexible hours but does not offer as many long-term opportunities.

Overall, the adverts show that private household roles offer the highest pay but also expect the most experience, trust, and independence. Cleaning companies and hotels offer more support and training but lower salaries. The best choice depends on personal goals, schedule, and experience.
Task 2 – Self-Assessment and Evidence of Skills
This section evaluates my current skills, strengths, and areas for development as I prepare for future employment as a professional Housekeeper. My previous experience, education, and personal qualities contribute to my employability, but there are also areas I aim to improve.

One of my main strengths is my extensive professional experience. I have worked for more than ten years in the cleaning and housekeeping industry. Through roles at Best Seven Clean LTD, BG Carpet Cleaning LTD, Delta Clean LTD, and others, I developed strong cleaning skills, time management, and attention to detail. These experiences show that I can work independently, organise tasks effectively, and maintain high standards of cleanliness. My CV demonstrates a clear work history with increasing responsibilities, including training new staff and supervising teams. This is strong evidence that I can take leadership roles when needed.

Another strength is my communication ability. I speak English, Turkish, and Bulgarian fluently, which helps me work with clients from different backgrounds. My studies in Business Management have improved my confidence when speaking, writing, and solving problems. These skills will support me in roles that require organisation, planning, and professional communication with employers or private clients.

I also consider reliability and trustworthiness as key personal strengths. In housekeeping, clients depend on the worker to respect their home, their privacy, and their personal belongings. My references from past supervisors confirm that I am honest, discreet, and responsible. This is important evidence of my employability in private households.

Although I have many strengths, I also recognise areas for improvement. One weakness is that I sometimes find it difficult to say no when work becomes too busy, which leads to stress. I need to improve my boundaries and scheduling skills. Another area for development is learning more about modern cleaning equipment and eco-friendly products. The cleaning industry is changing, and clients expect knowledge of safe materials and sustainable methods. Improving my digital skills is also important, especially for jobs that require online scheduling or communication.

My business management course at the University of Wales Trinity Saint David is helping me address these weaknesses. Modules on communication, leadership, and employability give me tools to plan better, reflect on my performance, and set realistic goals. I am also learning teamwork and problem-solving techniques that will help in supervisory positions.

Overall, I believe I am ready for employment as a Housekeeper in a private household or a professional cleaning company. I have strong experience, proven reliability, good communication skills, and a positive attitude. With continued learning and development, I aim to progress into more senior roles in the future.
Task 3 – Employment Goals and Personal Development Plan
This section outlines my short-term, medium-term, and long-term career goals as a Housekeeper, together with a clear personal development plan. These goals will guide my progress and help me build a stable and rewarding career.

My short-term goals (within the next 6–12 months) focus on securing a full-time Housekeeper position in a private household in London. I aim to use my 10+ years of experience to gain a stable role with good working conditions. To support this, I will update my CV regularly, apply to reputable agencies such as Tiger Recruitment, and attend interviews confidently. Another short-term goal is to improve my digital skills, especially email communication, online scheduling, and using apps for task management. This will help me stay organised and communicate professionally with employers.

My medium-term goals (1–3 years) involve gaining more specialised skills. I want to complete short courses in areas such as advanced laundry care, eco-friendly cleaning products, and professional wardrobe management. These additional skills are highly valued in high-end households. I also aim to take part in training related to health and safety, risk assessment, and manual handling, as these are important for both private and commercial cleaning roles. In this period, I hope to become a senior housekeeper or team supervisor, where I can use my leadership experience to train new staff and manage cleaning operations.

My long-term goals (3–5 years) focus on career progression and financial stability. I aim to become a housekeeping manager or start my own small cleaning business. With my background in business management, I will have the knowledge to organise schedules, manage budgets, and communicate professionally with clients. Running my own cleaning business would give me independence and the opportunity to train and employ others. Another long-term goal is to continue improving my English communication skills, which will help me work with high-profile clients and manage teams more efficiently.

To achieve these goals, I have created a Personal Development Plan (PDP). First, I will continue attending university classes and completing assignments on time, as my degree supports my confidence, organisation, and communication. Second, I will look for training courses in cleaning skills, health and safety, and digital literacy. Third, I will reflect regularly on my performance at work, using feedback from clients or supervisors to make improvements. Finally, I will maintain a positive attitude, reliability, and professionalism, as these qualities are essential for long-term success in the housekeeping sector.

Overall, my employment goals and development plan show that I am focused, motivated, and committed to improving myself. With continued learning and experience, I believe I can achieve a stable career, progress to senior roles, and eventually develop my own professional cleaning service.




