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Introduction 

This supporting document will explain the case study of family A in more detail. 
After presenting group A presentation online there were number of concerns raised within this family which will be discussed alongside recommendations and polices that can be implemented to help family A. 








































Critically summarise your learning and understanding of the case study your analysis may 
consider. 

Family A was referred by anti-social behaviour team who also considered other relevant agencies to be involved such as schools’ children’s and young people’s services.
The services involved the probation services connexions jobcentre plus metro police neighbourhood services and education services. This family had concerned due to the fact both parents were unemployed and financial issues were a concern children’s attendance at school and cleanliness were also a concern.

Actions to take place to help family A 

To be able to monitor rent payments support with domestic cleaning parenting classes and support following the occurrence of domestic violence. Families file was provided with evidence that recommendations were followed up mother was invited to parenting development classes.  The core team to contact jobcentres on behalf of family’s social workers were involved to provide actions plans to help monitor children’s schools and attendance. Connexions to work and monitor rent payments.  

Outcomes 
Meeting took place several times and multiple telephone conversations took place. The overall project was successful, and the mother was employed ion a job which she was happy in. 
 Furthermore, positive attitude and outcomes were seen in the sons behaviour. This was a major concern before both for the family and agencies involved. 
During this the family showed good and bad times which accompanied substantial personnel difficulties. 

 The success in the begging to sustain their tenancy was seen as as positive way forward for the family. They had considerable rent errors although had not been repaid however been reduced. The sustained tenancy was regarded as putting the family in a better position to work with agencies aside from neighbourhood agencies. The family seemed happy and more confident in working alongside agencies and as we can see improved. 



Overall it seems that family A work better alongside agencies and improve more within their daily lives. I personnel recommend family support workers to work with the family constantly on monthly basis in order to have that support in place for both parents and children’s. This is so that that the family believe they have the support still available to them no matter if improvement has began. This will be a form a stability for the family to know that there is help for them out there to reach out to them even when times are hard.  












