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1. Describing my job role.
2. Discussion about the organization and the responsibilities that are involved in my job.
3. Definition of EI:
4. Emotional intelligence (EI) is "the ability to recognize our feelings and those of others, to motivate ourselves, and to handle our emotions well to have the best for ourselves and our relationships. 
5. Reflecting on the Importance of EI that is relevant for my job.
6. The most relevant skills for my role Include Good Communication Skills, managing stress and working under pressure, Adaptability and teamwork, Conflict management, Patient-centered Care, and Influencing Others.
7. What and why make these skills particularly relevant to my job role? 
8. Speaking about the Daniel Goleman emotional intelligence model, which consists of the following domains: Self-awareness, social regulation, social skills, motivation, and empathy.
A. It is relevant because it enables me to recognize and understand my emotions, stress levels, and behavioral patterns, especially when working in unfamiliar environments. 
B. My roles require me to frequently join new teams and adjust to different pharmacy environments and workflows. 
C. Because my role regularly interacts with patients who may be frustrated or anxious, working as a locum with high EI helps to recognize and respond to patients' emotions, communicate clearly, and show empathy, which builds trust and improves the patient experience 
D. Stay focused on my goals and maintain a positive attitude, even during challenging times. 
E. This job makes me feel very pleasant. A positive attitude can inspire permanent staff and fellow locums to remain committed to shared goals. 
F. Experiencing staff shortages in many pharmacies is common; I often have to rush to answer the phone or receive deliveries.

9. Conclusion: There are always gaps to improve my EI level, and following these steps will help me
A. Make active listening a habit (Tennant & Toney-Butler, 2023).
B. To give my full attention, avoid interruption, and reflect on what I hear (Hashmi et al., 2024)
C. Understanding Other People's Feelings (TPJ, 2023).

Link for the presentation: 
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