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Presentation will explore the use of Microsoft Excel as an efficiency tool (Simaremare and Siregar, 2024). Evaluate Microsoft team as a collaboration platform and assess the impact of Limited Digital literacy among the staff and finally propose a digital safety checklist for sunrise residential Care home.
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Notes 
Usage in application: Microsoft Excel is widely used in residential home for managing data efficiently. In sunrise residential Care home a wide range of information such as resident health records, medication chart, staff schedule, and Visit report. Excel provides structured and flexible environment to organise and analyse this data (Suwannahong and et.al., 2021).
For example: Each resident has a resident care record, dedicated accessory, recording, daily care activities, vital science, medication, timings, and diet preferences
Staff scheduling: Managers are using Excel templates to create duty. Rota ensure adequate staffing level across shift.
Benefit: Excel reduces manual paperwork and automate repetitive task using formula and micro. This valuable administrative time, data accuracy functions such as conditional formatting and validation helps to identify errors and ensure accurate recordkeeping keeping
Limitation: There is complexity for term staff because many care staff like advance excel scale which may lead to incorrect data entry. There is risk of data breach. It’s or not password protected sensitive resident information can be exposed. There is limited collaboration features because Excel may not support co-authoring in the cloud. It can be confusing when multiple users edit simultaneously.
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Notes 
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while sharing a task management at sunrise residential care home team is used by management, nurses and support staff to improve the internal communication and coordination 
For example: team meeting 
There is shift handover Notes where updating about resident conditions or incident can be posted in team channels which reduces the risk of miscommunication. There is online training and induction which are delivered through teams by using video and screen sharing features. 
Benefits: 
There is centralised workspace which helps in the process of managing chats. Meetings shared files in one platform in collaboration, supporting teamwork and integration seamlessly with other MS 365 tools like Word Excel and Outlook making the work close smoother. 
Limitation: some care staff may find team interface complicated, specially those with limited digital literacy. Further, in some cases, there can be dependence on internet. If the internet is unstable, meeting or communication can be disrupted (Mulle, 2023). 
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Notes 
Prototyping is based on converting ideas into tangible concepts or testing. The prototype is a modular stabilisation cluster that is a temporary dignified housing solution design for families in Hackney TA system 
 
Design & Planning: Collaborate with architects and social designers to create small clusters of 10–15 modular homes around communal courtyards.
Fabrication: Manufacture off-site using sustainable materials.
Installation: Set up on-site with minimal disruption—typically within 8–12 weeks.
Support Integration: Each cluster includes shared facilities (laundry, childcare rooms) and a local navigator for family support.
Education Link: Nearby schools participate in the “School Stability Scheme.”
Output:
Each MSC provides safe, private homes with a kitchen, bathroom, and living area for up to 4 people.
Short-term leases (up to 2 years) until permanent homes are found.
On-site well-being and employment support.
Visual prototype elements (for presentation):
Storyboard:
Family moves into MSC.
Navigator helps access health/school services.
Support plan leads to stable, long-term housing.
Poster concept: “Hackney Homes for Hope – Building Stability, One Family at a Time.”
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MICROSOFT TEAM IN SUNRISE, RESIDENTIAL CARE HOME

© Usage and application: Microsoft teams in an MS 365 communication
and collaborative platform helps in integrating video chat mesting
mectings

© For example: team meeting: staff can join virtual mestings to discuss
the Care plan of policy update without having to be physically present
(Rebmanand ct.al.. 2023).

© Benefits: cnhancement of communication team supports instant
messaging video conferencing, voice calls which focuses on timely

and clear communication
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IMPACT OF LIMITED DIGITAL SKILL AMONG

© Digital literacy refers to the ability to use digital technology cffectively
and safely. Sunrise residential Limited skills among staff can affcet

different aspects of daily operations.

© Impact on Care delivery: when staff may have confidence using digital
tools. they may avoid recording updates, clectronic lead into delay or
missing data

© Impact on communication: poor digital lead to miscommunication staff
who cannot navigate MS teams or Outlook cffectively, Miss Important
aboutmedication changes
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CONCLUSION

@ Its concluded that Microsoft 365 application applications have transferred
‘how sun residential care home is operating to slack Excel data management.
While team focuses on effective communication collaboration, how to get
full benefits from digital transformation, staff of must possess digital

literacy to use these tools in a confident and secure manner
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INTRODUCTION

© In the modern health care sector, digital tools. play a very important
role in improving accuracy, efficiency and communication among
staff residential care home which provides long-term support for
older adults increasingly realize on Microsoft 363 applications to
enhance operations, These are putting administrative and care
giving task to enable better coordination, aceurate record, keeping
and safe handling of resident information.
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MICROSOFT EXCEL SUNRISE RESIDENTIAL CARE HOME

Usage in application: Microsoft Excel is widely used in residential
home for managing data cfficiently.

For example: Each resident has a resident care record, dedicated
accessory. recording, daily care activities. vital science, medication,
timings. and diet preferences

Staff scheduling: Managers are using Excel templates to create duty.
Rota ensure adequate staffing level across shift.

Benefit: Excel reduces manual paperwork and automate repetitive task

Limitation: There is complexity for term staff because many care staff
like advance excel scale which may lead to incorrect data entry.





