As we all know, everyone have skills. We have grown with some of them and we have learned the others growing up through experiences etc…
Since I came here in United Kingdom, I have became an indipendent person, therefore I have gained some experiences, thanks to that I have learned hew skills. I had some skills before for example : teamwork, empathy communication, patience and motivation. 
The skills that I have learned are : emotion intelligence, leadership, problem solving, confidence and organisation. 
Since I was in nursery in Italy,  my teacher used to teach us teamwork by putting us unto groups and give us some easy tasks to fulfill. 
Obviously the bigger we got the harder were the tasks, but this helped me with my teamwork skill and communication skill,  since we had to learn how to communicate to eachother in a good way. 
My family is a big family. I have four sisters, which two of them are older than me and the other two are younger than me. 
I remember when my little sister ( the one after me) were born I was just four years old. From that age I had to be very pantient because my mom had always think about my sister’s needs before satisfying mine. I remember many times where I wanted my parents to buy me something like the latest Nike’s shoes or other thingd but I had to wait for months because they couldn’t buy them to me in that exact time or I had to save my lunch money to buy what I wanted to buy, sot hey didn’t have to spend a lot of money. I think my motivation  and empathy came from there, because I have seen my parents suffer, I know they immigrated from Africa to Italy so they  could give us a better life, things that they couldn’t have,  freedom that they didn’t have,  a big  opportunity to become who we truly want become and achieve easily our goals. 
I didn’t know back then how helpful where  the things my parents taught me ( save my money to buy what I want etc..) but I am really thankful right now because I know I don’t have to rely on no one to achieve what I want, it could take days, months or years but I have the confidence to achieve it.
The other skills I have achieved them by living alone with my little sister ( the one after me) in a young age I had to become a parent even if I’m not, but I had to fulfill parents duty, be responsible, orginize my budgets, cook, do chores etc… that’s where my leader skill come from, I am basically the “man of the house”. I am a type of woman that always want to improve herself in a better way. I have started this journey with my best friend, she still lives in Italy but we always talk on the phone for hours, talking we have realised that to become the woman we want we need to learn how to control our emotions. 
At first it wasn’t easy, but after many fails and mistakes I can say I have improved, obviously in some occasion I let my emotions control me, but I am still working on for those episodes. 
The career of my choice is Manager at Superdrug. 
The skills required are : communication, leadership, sales, costumer services, marketing, organisation, problem solving, product knowledge, visual merchandising, multi tasking, decision making, organisational skills, adaptibility, experience, motivation, controlling emotions. 
A store manager has responsibilities maintaining statical and financial records, dealing with customers queries and complaints. Overseeing pricing and stock control. Maximising profitability and setting meeting sales targets, including motivating staff to do do. A Superdrug’s manager need to be good at coaching and developing a team to deliver to deliver high operational standars and results ; managing supervising various team sizes ; understanding of retail Key performance Indicators, sales and profit,  loss and profit. Be able to do multiple tasks at the same time, be motivated, be able to solve problems, be understanding, organised.
I am very good in communication at work, working at the shop floor and sometimes at the till I always   communicate to my colleagues anything that goes wrong or any update, and I always help the customers finding the products they are looking for and I mostly manage to close sales, we do pharmacy’s trainings therefore I have knowledge in some medecines etc. 
When I am at the till I  take care of of the fragrances and answer customer’s questions and when I’m working at the shop floor I have to fill the shelves with products make sure everything is tidy up in their places and help customers, thanks to that I am a flexible person and I am able to achieve multiple of tasks at the same time and I am  good at organisation too because me and my colleagues organise the warehouse two times a week. I learned my sales and problem solving skills at my previous work, I used to work in sales and management and that work helped me to knowledge how to close a sale successfully, obviously I wasn’t able to do it at the beginning, but I have starting looking for the problems and solve them and make the customers happy, I have learned from the feedbacks etc. too.
Those are skills that a person  need to be suitable for a store manager’s position. 
This module was divided in 10 weeks, and every week I have learned and did something new helping me me understanding new things and that now I am ready to try  to find someone better. Know I will explain how I learned each week and how I achieved my new knowledge. 
In week one we have talked about aims amd learning outcomes, the aims were to introduce students to strategies for personal reflection and career development planning and to gain confidence and competence as effective employees. The learning outcomes were to understand the skills and knowledge needed for working effectively, to demonstrate readiness for employbility  and personal avancement through an understanding for personal strength and areas for further development and to establish employment goals and develop a personal action plan. The week one was about  personal developing planning (PDPs) too, but I wasn’t present in class. 
Even if I wasn’t present in class I have made sure to  review the powerpoints and modules. For the first week I have learned that a PDP os a plan that  helps to develop skills that are important to the work life, in a Pdp you need to include SMART GOALS ( what do you want to do, how will you know when you have reached it, if it is your power to accomplish it, if you can realistically achieve it and when exactly do you want to accomplish it ), you need go include resuorces too.
In a PDP you have to identify short terms and long terms objectives, the time you want to take to achieve them, the activities, success criteria and Resources. Week 2 were about self awerness. I learned that there are three types of skills : Soft Skills, Hard Skills and Skills through Education. Soft skills are personality traits that help you interact with other people and the Hard skills are teachable skills that are easy to quantify, there are skills through education too and those are adapting to change, organising others and yourself, interacting with other people  and collecting, analysing, summarising informations. This  topic helped me understand the different from multiple of skills. I have learned the key points and strategies to consider when exploring employment opportunities. The steps to follow are : know yourself, keep your options open, do your research and look for emerging trends.  Know yourself means knowing what motivates you, what are your career aspirations, what are your  strengths and weaknesses and what’s your personality type. Keep your option open means to k n not limit yourself to just one option, but try to make a list of works where you can gain other amd different skills, so even if your work experience relate to one area, that won’t restrict from moving into a different one. Research options, see what you can do with your degree so uou can identify your career option.Things change quickly, therefore a good way to find out about other options is to look at job websites.
The strategies for finding employment are Graduate Scheme, Internships, and chat to employers. The week after I learned about the recruitment and selection process. A recruitment is the action of finding new people to join an organisation; is the action of locating, identifying and attracting capable applicants. Selecting is the action of carefully choosing someone as being the best or most suitable, there are 5 steps in this section: forecasting personal needs( which is  divided on trend analysis, ratio analysis and scatter plotting), step 2 are the recruitment challenges ( recruiting methods, mon recruitment issues and legal requirements associated to employment laws), step three is  is developing and using application forms, and step four it’s about use of selection tools for screening. That helped me with the cv writing, we talked about a cv should be and I understood that I was doing it all wrong like many people out there, so I learned and did a cv in week 5 and 6. We had to prepare ourselves for the mock interview. Basically I learned a cover letter is always important, it should be always sent with a cv and how a cover letter is structured. The mock interview was in week 7 and was about finding a job where the position was suitable with our skills, degrees, experiences etc, make a cv and a cover letter for that job and do an interview with our professor, so he could see if we were suitable for that job, it was a preparation for real life even if it has been mark.  My interview went very well, learning many things from other people at work I already knew many  things about the position I chose, I learned that I always have to believe in my self and be confident in what I do. Week 8 was about Career development. A career development is the process of learning and improving your skills so you can do your job and progress to better ones. There is a process which is discover yourself, explore option, make choices and take actions ( Swot analysis, feedback from others etc.) all of these can help you on getting better jobs and improving yourself.
I didn’t know the difference between job and career but in that week I learned that job is paid position of regular employment, short-term pursuit, often do not require special training or experience and the main goal is earning money. A career refers to an occupation that needs a special training or education and it’s followed as one’s lifework, a long term pursuit, requires formal training, education and experience and the main goal  isn’t earning money.
After that, we talked about employment legislation or employment law, which regulates the relationship between employers and employees, employee rights and what employees can ask to employees to do. There are common laws, primary legislation, secondary legislation, European law and European Convention on Human Right . The employment law come to play in every sector and section : in recruitment, employment contact, working time, pay and holiday entitlement, health and safety at work, discrimination, discipline and grievance, dismissal.At the last week we talked about  alternatives and after graduation and revision.
This module helped me built my cv properly l, which is very important understanding a lot about the work life and u helping me prepare to better job and to a better worklife.  Thanks to this module and especially to the professor I have been able to understand and complete my tasks without difficulties and confusion, and to know better about my self and to gain more skills. 
