
Reflective Journal 1 

Description
My first week in placement has been filled with ups and downs. I was involved in my first one to one meeting with a young person. Young person A is a 14-year-old concerned other whom mother (G) has an addiction to alcohol. (G) is on the waiting list to be detoxed from alcohol. I was accompanied by my line manager Emma; the meeting took place in Emma’s car after we picked young  person A up from school. 
 Emma had gone through young  person A case notes with me prior and explained that Young person A suffered with high levels of anxiety, however she loves animals especially dogs. 
I did not find it hard to engage in conversation with young person A, talking about her dogs and what dogs I have. 
We then talked about her school life and about her friend’s name calling her about her curly hair, Emma gave her advice on how to handle these friends and I told her how I curl my hair all the time and I’d love her hair and she smiled.
Next we discussed her mother, Young person A explained her mother had been quite unkind to her that week , Young person A blamed herself for the situation that had occurred. I feel (G) is on the contemplation stage on the circle of change. She is aware she has a problem, but I am unsure weather she is aware how much her alcoholism affects others (Adfam,2016). 

Feeling

I really enjoyed my first week on placement, however I found I really struggled when young person A described the way her mother had been treating her. I felt like (G) was very manipulating to her daughter and maybe took advantage of how worried her daughter was about her wellbeing.
I could feel my eyes filling up, I had to hold back  tears. I have always been an emotional person and find it hard not to react in upsetting situations. I was only glad I was in the back of the car and It was dark so she was unable to see my reaction. 

Evaluation

I feel my reaction may have been caused by being overwhelmed with nerves, my experience with working with young people is limited to a group I have known most of their lives, and I know their family most of my life. Meeting once a month for a coffee morning. 
Alcoholism is a sore subject for me personally, as one of my grandparents suffered with the same disease. 
I feel being able to get young person A to feel at ease with me being there and starting to build a trusting relationship was a positive as young person A suffers with anxiety and normally finds it hard to engage with new faces.



Analysis 
I will gain more experience with face to face with young people, while learning how to react more professionally in different situations. I learnt a lot by watching how Emma reacted to the same situation as me and how she handled the situation afterwards. After the meet I spoke to Emma about my reaction and Emma said I hid my nerves well and that she was shocked how much person A engaged in conversation with me. This made me feel more reassured in my abilities. 

Conclusion
My reaction to young person A mother’s behaviour could have gone better. I need to gain more experience and work on my reactions in situations that are sensitive to me personally.

Action Plan

· Research circle of change to gain better understanding of rehabilitation  (Adfam, 2017).
· Research respond not react method (James, 2016)
· Increase my knowledge and experience in the substance misuse field
· Research methods I can use to support concern other




National Occupational Standards for Youth Work (LSIS, 2012) Checklist

· YW01
· YW02
· YW07
· YW08
· YW09
· YW10
· YW16
· YW18
· YW19
· YW30
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Reflective 2            

Description

I spent today shadowing Thea, who is a case worker at Choices. Thea has been with Choices for eight years. We met with young person B who was a 12year old male at his school, he had been referred by his youth worker as he had a very wide knowledge around substances for his age range.  Young person B has numerous Adverse Childhood Experience (ACES) ranging  from household substance misuse to an incarcerated biologic parent (Felitti, Anda, Nordenberg , Edwards, Koss and Marks, 1998).
Thea met with young person B several times previous to this meet. Previous to this season young person B had not shared any information around his substance misuse , however had mentioned that his peer group were a lot older than him.
Within the first few minutes of session young person B opened up that he had started smoking cannabis on the weekend with his friends regularly, who ranged from ages 15 to 18. Young person B also shared ‘I go and met the dealers for them (friend group) as I am only 12 and will not get arrested if caught my friends said’. Thea kept talking to him, asking him things like, so you go on your own?, who do you meet then?, do you put any money in for the cannabis yourself?. Within ten minutes Thea had names and ages of all males involved, the name of the drug dealer and drop off points which was passed on to relevant sources.
During the session young person B also mention that his mother and stepdad were also cannabis users, and that they knew about his use. In young person B own words their response was ‘what can we say when we smoke weed ourselves’. Furthermore, young person B stated he has two younger siblings and that cannabis is kept in reach in the living room at all times. Thea passed this information on to Emma our line manager. 



Feeling

I used the respond not react technique (James, 2016) recommended to me at my last supervision meeting, I found this really helped me, I was shocked to hear that a young person of 12 had been smoking cannabis with parent’s knowledge and how he was being used in this way to carry drugs.
It was very educational observing Thea at work and how she obtained all the information without young person B realising and closing up.

Evaluation

I do not feel like I can say the session went well due to the  nature of information shared from young people B, however it went well in the sense of young person B opening up and sharing what had been going on. Choices and other linking organisations can now work together to support young person B.

Analysis 

· That young person B is being exploited by his older peer group to run their drugs
· That there are safeguarding issues at young person B home.

Conclusion
This session I just observed, only speaking to say who I was and goodbye. I do not feel like this was the time or place for me to do more than observe being my first session, however I do feel like I learnt a lot just observing Thea during and after session.

Action Plan
· Research County lines 
· Research ACES in more detail

National Occupational Standards for Youth Work (LSIS, 2012) Checklist
· YW01
· YW02
· YW07
· YW08
· YW09
· YW10
· YW15
· YW16
· YW18
· YW19
· YW30
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Reflective 3       

Description


This week I had my first group presentation. We were asked to create a poster highlighting milestone in history on a decade of our choosing. On the day of the presentation I looked through my notes and seen I had spelling mistakes. I started panicking and didn’t deliver the presentation I know I could have.
Later on, in the week I was in placement with choices shadowing Thea. We were presenting alcohol workshops to college students. After explaining to Thea what had happened in my presentation, she gave me the opportunity to deliver part of the presentation myself the following day. 
My job was to introduce myself and Thea, explain who choices are, explain why we were there and ask 3 questions to the young people which were: 
· Hands up if you’ve ever drank alcohol
· Hands up if you’ve ever been really drunk
· Hands up if you’ve ever done something when drunk, you’d never do sober


I managed to get through it with help from Thea and the young peoples. I had explained to the young people this was my first time presenting in front of 70 people.



Feeling

I felt so disappointed in myself after my group presentation, I am normally quite a confident person and building up to the presentation I felt fine even walking in to the room but ounce I read through again and saw numerous spelling mistakes I panicked, I felt everything shut down, my notes were blurred, my hands were shaking something I wasn’t use too so was taken aback by it which I believe showed in the presentation from the start.
On a positive note I am so proud of myself for the alcohol workshop I took part in it was far from perfect, but I did it, and with less fear, this time last year I’d never have pictured myself standing in front of a room full of people delivering any type of presentation.
I feel like this may have gone better than the group presentation as I weren’t being graded on how well I did so didn’t over think every little detail like spelling mistakes.

Evaluation
I feel even though my group presentation was a disaster, the alcohol workshop I took part in made up for it. Now that I am aware that I suffer with bad nerves I can work on managing them better.


Analysis 
· I need to work on public speaking
· I need to proofread my notes before making presentations

Conclusion
During this week I have learnt that even if you fail the first-time round to try again. To take opportunities even if I am nervous. Also, Thea said I should not be so critical of myself, so I am going to try and work and this.

Action Plan
Moving forward, I am going to take any opportunities offered to me to public speak and help in group tasks and workshop. I believe with time and experience I will be able to manage my nerves more effectively.
I am also going to work on my note taking and proofreading them with my one to one.  

National Occupational Standards for Youth Work (LSIS, 2012) Checklist
· YW30
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Reflective Journal 4

Description

I have spent the last two weeks shadowing Emma and Thea while they have been doing their alcohol campaign workshops for 2019. The campaign was to deliver harm reduction  alcohol workshops to young people in Carmarthenshire. 

I have found it so fascinating the different types of techniques used depending on the audience we are delivering to.
Firstly, we delivered at the three main colleges in Carmarthenshire. We delivered twelve one-hour workshops to on average sixty young persons at a time. The young people listened to the presentation and where asked question like 
· Put your hands up if you have ever drunk alcohol?
· Do you know what makes alcohol a drug?

I found they looked engaged, however did not really interact with the set tasks.

Secondly, we went in to sixth form classes where we delivered five one-hour workshops to on average twenty young persons at a time. We worked off a PowerPoint, however the young people were asked to complete task 
· Walking straight line with beer goggles on.
· Listing long term / short term affects.

I found the six form young people really engaged in the written side of the tasks
However not with the verbal side.

Lastly, we delivered a workshop at the Alternative Learning Centre. We delivered two, one-hour workshops to on average seven young persons at a time. The alternative learning centre spilt the groups in to male and females which had not be done in previous workshops.
We did not use a power point or any written work here. using instead flash cards and a drug box, where the youth people were asked to give verbal answer.
I found the young people here the most engaged in all aspects of the workshops.

These workshops are important to the community as research indicates that the use of substance misuse workshops in young people will have a positive impact within their lifestyle choices which will also save services such as the Nation Health Services money in the long run (Caulkins, Pacula , Paddock and Chiesa, 2009).


Feeling

I felt all workshops went well, I found myself more at ease and found it easier to engage with the young people at the ALT. I felt the college workshops were very hit or miss depending on the group members, we had one group who really engaged, however another one did not engage at all. These six form young people really enjoyed the written aspect even naming their stick men. At the ALT these young people were told to call us Miss which I did find a bit uncomfortable as I did not want to come across like I was there to be an authority figure. I did feel splitting groups into gender helped with the young people’s engagement.

Evaluation

I feel like in ideal circumstances these workshops need to be approximately 10 to 15 young people, I feel when the groups get bigger, not everyone wants to engage fully only the very confident group members.
I would also like to see if spiliting different groups up in to genders would have a positive result like in the ALT.

Analysis

That one type of workshop style does not fit all, before setting up work shop you need to be aware of your audience and adapt workshop to suit their needs.

Conclusion

Personally, I feel the workshops went well on a whole. I still need to work on my 
confidence in the bigger group settings so I can be more involved.

Action Plan

Continue to learn different technique to deliver workshops, also work on my own confidence when in bigger groups so I can be more involved.

National Occupational Standards for Youth Work (LSIS, 2012) Checklist

· YW01
· YW02
· YW07
· YW08
· YW09
· YW10
· YW16
· YW18
· YW19
· YW30
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Reflective 5               

Description

Today I attended a multi-agency meeting, ‘The Risk Management and Transition’ meeting which was attended by:
· The Choices Team
· Dual diagnosis team from CAMHs
· Transition work from drug aid
· Youth offending
· Youth Services

The meeting was around 3 hours long and discussed a range of difference cases on the log. With everyone sharing their knowledge and information on individual cases to make sure these young people are getting support in all areas needed. Several of the young person’s I have been working with were on the agenda for the meeting as they are high risk. I was asked my opinion on these and whether I thought they needed any additional support.
According to Sapin (2013) multi- agency work is paramount to youth work , working together will increase knowledge around individuals needs and will ensure young person’s needs are being met. 

Feeling
I did not feel nervous which I thought I would, I was more excited to see how the multi-agency meeting work. I was not as prepared as everyone else attending as I was unaware I  needed notes on my young people however Emma assured me it was fine. I felt a bit disappointed in myself for not realising this beforehand, I then realised there was another new person in the meeting who also did not know to bring notes so I felt more at ease.
I really enjoyed meeting everyone as I feel like I am really getting to know a range of youth agencies since starting placement. Emma has really helped  me network.
I have found my-self growing in confidence in these situations over the last few weeks.
Everyone was very interested in what I was doing in university and how I was getting on. I was made to feel very welcome by everyone and that my option and what I voiced mattered.

Evaluation
I feel the meeting went well apart from the no notes. Before I attended the meeting I did not realise how important it is for teams to work together to complete a full picture of help needed in the community and what support individuals need.


Analysis 
· These meeting are a very important part of the work Choices are part of
· Multi- agency meeting are paramount to this type of work 


Conclusion
In conclusion, If I am able to attend this meeting in future (due to university timetable) I will be more prepared. I am attending a full day meeting on Tuesday in Haverfordwest which I feel this meeting helped me fully prepare for.


Action Plan
In future make sure I am fully prepared for meeting.

National Occupational Standards for Youth Work (LSIS, 2012) Checklist

· YW04
· YW15
· YW28
· YW30
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Reflective 6     

Description

I have been working with young person A for several months now and met with her on a regular basis. I feel like we have built a trusting bond and she has opened up to me.  Young person A is a conserved other (young carer) , her mother (G) is waiting to be detoxed from alcohol. I feel (G) is in the action staged of the circle of change , (G) has cut down her alcohol intake and working on the plan put in place for her before detox is aloud to begin (Adfam, 2016).
At the beginning of my placement I was struggling to understand young person mother’s behaviour but as I have been getting more involved in the field and gaining more understanding around substance misuse my feelings have changed a great deal. I feel I may have been to judgemental about the situation. Spin (2016) advises to avoid making comparisons between your own life and others while involved in situations of this type. 
(G) has now met all the criteria needed to start detox and will be detoxing within the next 4 weeks. Young person A had a lot of anxiety around her mother’s rehabilitation. Emma has arranged for young person A to meet with the nurse this week and we have put together a list of questions young person A would like to ask so she will feel more at ease with the process.

Feeling

I am feeling hopefull for young person A’s mother , she has worked hard on issues surrounding her substance misuse and her triggers. I am disappointed in myself as I feel like I should have been more opened minded from the beginning. 


Evaluation

I feel that I have grown as a person since starting my placement  also I see the world differently. The courage it takes for someone who has blocked out feelings for decades to make steps to change their whole life and face issues surrounding their substance misuse head on amazes me.

Analysis

Working with concerned others is a different side to the service which I struggled with at the beginning however now I find it very interesting and one of the most worthwhile services offered. 

Conclusion

Substance misuse work does not stop at the person who is suffering from it , taking time out to educate a young person’s whose family member are suffering is key to the services.

Action Plan

I am going to continue on my personal growth and my knowledge around not only substance misus but concerned others also.

National Occupational Standards for Youth Work (LSIS, 2012) Checklist

· YW01
· YW02
· YW08
· YW30
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Reflective Journal 7

Description

During my time on placement with Choices I have been working with young person c who is a 15-year-old male. I do not personally know young person c however he does live very local to me. During my time working with young person c he has been adamant that he is no longer using substances or involved in any dealing of drugs.
Last week my sister said to me “oh my god Dana look at this boy on snapchat”, it was young person c smoking what looked like cannabis and also trying to sell cannabis on his social media. 
I did not mention to my sister my involvement with young person c and advised her to delete young person c from her social media. 
Since this incident I have met with young person c but did not disclose what I seen on social media to young person c however I have wondered why he has decided to not disclose his use as he had been very open in the past. Sapin (2013) suggest it is important to ‘listen and learn more about the young person before engaging in more serious conversations’  (Sapin, 2013 , pp 62). 

Feeling

I felt frustrated with young person c as he had been open with our services and then was being dishonest and I could not see why he would do this. I felt like I am overthinking and jumping to all different conclusions ,with this in mind I feel that further relationship building is needed with young person c.


Evaluation

I feel I need to try and keep my youth work practices separate to my personal life. I find that it can be difficult training and living in the same area where my family is well known as this is the area I am hoping to work in I need to find coping mechanisms within my future youth work practice.

Analysis 
Sometimes we need to accept that young people are not going to share everything, even if we are aware what they are telling us is not of true account, we need to accept this and countine to work with the young person until they feel they are ready to confided in us. 
We are not always going to understand people’s motives, and this is ok.

Conclusion

Sometimes you need to learn to accept that not everyone is ready for change and may just tell you what they think you want to hear. 


Action Plan

· Research  difference coping mechanisms for working in my local area
· Learn to take a step back and accept not all young people are going to be 100% honest at all times, and that’s ok.

National Occupational Standards for Youth Work (LSIS, 2012) Checklist



· YW08
· YW09
· YW16
· YW18
· YW19
· YW30
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Reflective Journal 8

Description

Today I attended group supervision for the first time, we were asked as a group to bring one reflective journal each we could look over as a group. To begin the group supervision, we all made and agreed to a group contract which was:

· We are all happy to include other people’s reflections and discuss in our notes. We agreed that no names are to be said and if we don’t want something to be noted then we are to say, and it won’t be.
 · Respect others by listening and engaging. Not interrupting others when talking.
 · Everything is to be kept confidential unless there is a safeguarding concern. · Being open and honest with other people. If we want to challenge something, we need to ensure we challenge what is being said not challenge who is saying it. 
· Our supervisor will use our notes and reflection to be in her personal portfolio. 
· Collect all reflections after supervision.

We then give each other a brief outline on placements and an update on how we felt we were doing. It was interesting to see that either though our placements were very different we all had similar feelings when beginning our placements. 
We listen to each other’s reflections and discussed them one by one. Lastly we discussed how we felt the group supervision went. 
Payne (2007) suggests  group work can be challenging for many reasons however I found this experience more rewarding than I had originally anticipated.

Feelings

I felt quite nervous about group supervision, as my reflection was quite personal to me furthermore prior to being involved in group supervision I did not think it would be something I would enjoy. however, within five minutes of entering the group sessions I felt at ease.

Evaluation

Group supervision can be beneficial and rewarding also building experience in all types of group work can be beneficial after our studies as Working with others is one of the six key skills identified by ‘Skills that work for Wales’ that are needed to success in education, training and work  (Welsh Assembly Government , 2008). 


Analysis 
Next time I am able to be involved in group supervision I will now know what to expect and I will not feel so nervous before hand. 

Conclusion

Group supervision can be a good way of having other people look at a situation and offer their   support and advise. Group work helps people grow in confidence, teamwork, understanding and to take other people’s opinions on board amongst many other skills (Sapin, 2013). 


Action Plan

· Continue to work on my nerves
· Accept further opportunities to be involved in these types of group work

National Occupational Standards for Youth Work (LSIS, 2012) Checklist

· YW30

.
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Reflective Journal 9

Description

I have been facilitating the outreach bus in Station road, Llanelli. Dyfed-Powys Police has teamed up with Dyfed Drug and Alcohol Service (DDAS), Choices, Carmarthenshire County Council and Crimes stoppers Fearless campaign in order to be able to engage with members of the community on the new outreach bus in order to support and signpost those in need. Of the 35 people who had visited to seek support on both evenings I attended  – 12 were referred into DDAS/Choices and housing and employment services for longer term support.
The project aims to provide a convenient and approachable opportunity for those in the community that would benefit from advice and support from these services but who may not always proactively seek this out. It also allows the agencies to understand and experience first-hand the issues in the area.

Feelings


I feel this service is much needed in Station Road, Llanelli, however I do feel it is better placed to help and support older people. I feel that to reach young people the outreach bus should extend its services to Trostre Retail Park. 
Evaluation

The outreach bus is a beneficial service, having multi agencies in one place so the person has all the help they may need in one place instead of going to all different locations which can be frustrating for some. Multi-agency work  is essential if individuals are to be offered the range of support they may need in a timely manner. Multi-agency is about providing a seamless response to individuals with multiple and complex needs (Morris, 2008).
Analysis 
Multi-agency work is paramount to people who have multiple and complex needs. The outreach bus is beneficial in Llanelli however to reach young people the bus could try different locations.
Conclusion

The outreach bus has recently received additional funding due to its success hopefully this will enable the bus to become a permitted fixture in Station road on a Thursday and also allow for additional days in additional places. 

Action Plan
Although my placement is now complete I am going to continue to volunteer on the outreach bus. 
National Occupational Standards for Youth Work (LSIS, 2012) Checklist


· YW02
· YW04
· YW07
· YW08
· YW09
· YW10
· YW15
· YW16
· YW18
· YW19
· YW30
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Reflective Journal 10


Description

From the 16th of March, University and my placement have been shut due to coronavirus (covid-19). I have been left with 6 hours face to face hours and I am unsure how to do my three-way meeting and get my folder signed by my supervision line manager and visiting tutor also my printer has broken and my level five placement has been put on hold. 

Feelings

I feel very selfish being so worried about my degree when there is everything else going on in the world with coronavirus, however I cannot help but feel disappointed how my first year in university has ended also being denied the ability to finish my level four placement.


Evaluation

Even though university and placement are closed I have received a tremendous amount of support from the university with my supervisor and Emma my line manager being in touch with me since. During the first week I felt as if passing lever four was going to be impossible after all the support I have received I am feeling a lot more positive.

Analysis 
Sometimes situations arise which are out of everyone’s control all you can do is try and make the best out of the worst situation.

Conclusion

I will continue to work towards my degree from home, I feel like this will be positive for my personal growth as I sometimes need other people to reassure me of my capabilities and my family are very supportive, I will use this time at home to be more confidant in my own abilities and teach myself to progress in myself not just my work.

Action Plan

Learn how to be motived at home to do my work as I normally work better in library with my class members.

National Occupational Standards for Youth Work (LSIS, 2012) Checklist


· YW30



Reference


Learning and Skills Improvement Services. (2012) Youth Work National Occupational Standards. London: Learning and Skills Improvement Services.































