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Abstract
This research study aims to analyse why Tasers are not issued to all police officers when they commence their service as a police officer and compares the use of a Taser and other traditional pieces of protective equipment given to police officers such as incapacitant spray, baton, and handcuffs. This study investigates the thoughts and opinions from employees that are employed by South Wales Police by using a questionnaire. The researcher has gathered the thoughts and opinions from seventy-seven respondents. The insights gained from the respondent’s shows a different perspective from different police departments and from employees with a varied amount of time with their employer. Due to the COVID 19 pandemic which was prevalent during this study, the researcher has focussed their research and findings on one individual police force, but the study carried out and the recommendations are viable for the whole Police Service in England and Wales. The research carried out so far by academics suggests that officers with a short amount of service are more likely to use a Taser in a situation than attempting the traditional method of policing and that is by talking to people. The researcher for this project makes realistic and achievable recommendations for further studies to be carried out on whether a Taser should be issued as part of the personal protective equipment.
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Introduction
Policing has evolved and changed over the years, and one of the changes is how the police can effectively maintain their safety and the safety of the communities they serve to protect. It is all too common that police officers are being subjected to violent situations whilst carrying out their lawful duties. There has been many debates and publicity about police officers carrying Tasers and the researcher wants to investigate why the whole Police Service in England and Wales have not made the decision to arm all police officers with a Taser and what the public perception is.
As a police officer the researcher experiences first-hand the different calls and risks that are present in the 21st century and the threats posed from different situations. The researcher has been sent to calls with Taser carriers and witnessed how the presence of a Taser can be a deterrent to subjects becoming violent with officers, the researcher has experienced this by witnessing subjects looking at the Taser and their body language changing to the Taser being drawn and pointed at subjects that were offering violence towards him and his colleague. As a student officer the researcher was told by their employer that they needed to work for 15 months before they would be considered to take a Taser course, in those fifteen months they were sent to the same calls as colleagues who had Tasers and the researcher has been subjected to violence. The researcher has now undertaken the Taser training course and is an authorised carrier of a Taser and they feel safer doing their job. The researcher wanted to undertake this project to understand why police officers are not issued a Taser when initially joining and what the reasons are behind the decision. The researcher wanted to evaluate the public views and opinion on police officers carrying a Taser.
The researcher is aware that the carrying of a Taser and the understanding of the device are relevant at this time and it is a subject that the researcher was able to gather information and data on to assess whether it is a something police forces can use as part of their decision on whether to review the personal protective equipment issued to all officers. This project is relevant to the category of Response Policing.
The researcher wanted to study and evaluate whether all police officers working for the Police Service in the England and Wales should be given the training and authority to carry a Conducted Energy Device, commonly known as a Taser when starting their career with the Police Service. To do this the researcher looked at whether police officers feel safer and have experienced that carrying Taser is a deterrent to situations becoming volatile and the views of the public about Tasers. The researcher also looked at the medical implications and risks of the different personal protective equipment given to police officers and obtained the views and thoughts from serving members of staff from different departments about the issuing and use of a Taser.
Literature review
Literature review surrounding the use of a Taser by the Police

All academic papers have not been reviewed but having reviewed various pieces of literature from a variety of sources, there does appear to be a mixed view on whether the use of a Taser by police officers is a lethal or less-lethal force in comparison to other equipment or resources that are available to police officers in England and Wales when using force on a subject. Studies carried out show the media, health professionals, scholars, and members of the public have different views on whether a Taser should be used as a tool by all police officers on the streets of England and Wales. Independent review bodies and some health professionals argue it is causing injuries, physically and emotionally to the subject when a Taser is deployed. However, there is not much research to substantiate that the effect of a Taser deployment on a subject contributes to a fatality or serious injury. The use of Taser and whether all police officers in England and Wales should have one is controversial.
What is a Use of Taser and how often is it used?
As stated previously a Taser is a Conducted Energy Device (CED). The Taser was designed and is sold by a worldwide company named Axon, they also design a lot of other devices used by police forces across the world, one notably being the body-worn video cameras and they claim to be a leading company in enhancing the effectiveness of public safety using technology (Axon, 2021). McGuinness (2016) notes that the use of Taser in England and Wales was first introduced in 2003 and only authorised firearms officers were able to carry this, following reviews and studies the results were that in 2008 it was authorised that all officers could be trained in the use of Taser. The most used Taser which is authorised for use in England and Wales is the X26e, commonly known as the X26 device. As time evolves and more is known about the effects of a Taser on subjects, so does the authorisation and in 2019 the Home Office approved additional funding to increase the number of officers carrying a Taser due to the increase in assaults on police officers, it was also authorised that the number of frontline officers who are authorised to carry a Taser should be decided by Chief Constables (Home Office, 2019).
College of Policing (2013) states that a Taser is a less than lethal weapon designed to temporarily incapacitate a subject by using an electrical current which affects the body's neuromuscular system to produce a sensation of intense pain and is one of many options that is available when dealing with an incident for potential conflict.
College of Policing states that: 
“The use of a CED ranges from the physical presence of a drawn CED through to discharge.
The term 'use' includes any of the following actions carried out in an operational setting:
drawing the device in circumstances where any person could reasonably perceive the action as a use of force
sparking of the device, commonly known as 'arcing'
aiming the device or placing the laser sight red dot onto a subject
firing a device so that the probes are discharged at a subject or animal
application and discharge of a CED in both angled and drive stun modes
discharged in any other operational circumstances, including an unintentional discharge.
The carriage of a CED does not constitute a use of force. But when a CED is 'used' the officer in possession is both legally and organisationally accountable” 
(College of Policing, 2020).

In England and Wales when a Taser is used it must be fully documented, and that does not mean just when the Taser is discharged by a police officer. Home Office (2018) states that statistics on the use of a Taser were previously collated by the Home Office from 2009 to 2016, however since April 2017 the information has been collated by individual police forces on a financial year, starting in April until March the next year. The data collected from 2017 onwards cannot be used in comparison with previous methods, this is because the data recorded before then was not accurate due to discrepancies in what forces would perceive as a use of force using a Taser.
The latest data from April 2019 to March 2020 (Home Office, 2020) which is recorded in line with what a use of force is defined as when using Taser by the College of Policing shows that Taser was used in 32,000 incidents across England and Wales, but the Taser was not discharged in 27,000 of these incidents, meaning it was not discharged 86% of the time. Although it was drawn and perceived to be being used, this was an increase of 8,600 from the previous year. It is thought that the increase could be related to the number of police officers being trained in the use of Tasers or the change in requirements for Police Services to record the use of Tasers effectively.
Medical implications and injuries
The use of force is for each individual officer to decide what they would perceive as being operationally necessary, this is taught to recruits from the first day they join the police service and the use of force is of great interest to members of the public when it is used by the police and the majority of police complaints are due to the force used by police on subjects and in particular if any injury is caused (Dunham et al 2004). This statement indicates that any force used by police is going to be scrutinised and more likely to be the case if an injury is caused to the subject the force is used on.
A study by Stevenson et al (2020) suggested in their findings that the use of Taser can cause injuries to subjects, but this is often a minor injury and only found in a small percentage when the device is discharged, and it is rare for a subject to need a hospital visit. The study also suggests that the use of a Taser compared to traditional police tactics, such as the use of a police baton or irritant spray results in fewer injuries to subjects. A study carried out by Jenkinson et al (2006) also suggests that the use of a Taser by police officers has resulted in less injury than the traditional methods, the study looked at the injuries sustained to the subject and the officers in America from Taser use Internationally and in Northamptonshire, where the results indicated there are more injuries caused using the police baton, CS spray, and a police dog than using a Taser X26.
However, Roche et al (2020) states those police officers armed with a Taser is another way for police officers to use brutal and excessive force. This study by Roche et al (2020) states that it is not just the physical force placed on a subject that needs to be taken into consideration but also the long term, nonvisible effects. However, there is not much literature available in the way of understanding the effects on the psychological impact, so it would appear that research is being done on the long-term effects on a subject who has been subjected the use of a Taser. A study by Robert J. Kane et al (2015) states that following a controlled trial the effects of a Taser exposure has led to "significant and substantial" (Robert J. Kane, 2015) difficulties with auditory recall and the ability to be able to understand new information lasted up to one hour afterward. So whilst Roche et al (2020) states that there are long-term effects from the exposure of Taser, the findings from the study by Robert J. Kane et al (2015) offers a contradictory position.
A study was carried out by Vilke et al (2007) on the physiological effects of a Taser on 32 healthy police officers where the vitals such as blood pressure, and breathing rate were taken one hour before the exposure of an X26 Taser and the electrolytes in the body were measured six hours later. Vilke et al (2007) states the study demonstrated that a five-second exposure in a healthy subject did not result in any "significant changes" in the physiologic stress (Vilke et.al, (2007).
Amnesty International UK (2018) released an article where they responded to statistics provided by the Home Office, whilst they did acknowledge that police officers need to protect members of the public and themselves from harm, they also stated that they have serious concerns about the use of Tasers and that 
"Coroners have pointed to the use of a Taser as a key factor in the deaths of two people in the UK, but it's likely Taser use was a factor in many more deaths. The Taser is a potentially lethal weapon and should be treated accordingly. We're particularly concerned at the alarming rise in over-use against vulnerable and minority groups, including on people with mental health issues and BAME people."
(Amnesty International UK, 2018).  
Conflicting work by Baker, BBC News (2019) suggests that the use of a Taser by police officers has not been directly linked to the death of a subject, but they reported that a few studies have shown the Taser was a contributory factor in their death. There is no reliable data that shows a fatality has been caused using a Taser alone.
Matthew S. Crow (2011) notably states that the use of force on some subjects due to their race is studied quite often, however, there have been no substantial findings to show that this is true, and this was found to be the case by Engel et al (2000) where they state a subject’s race was not significant to the use of force by police officers.  It is a controversial subject on who and how force is used, however, there does not appear to be enough statistical data or research to substantiate that a subject has died directly as the result of the use of a Taser in England and Wales.
Should all officers be given a Taser as standard equipment?
The standard Personal Protection Equipment given to police officers consists of a radio, baton, incapacitant spray, and handcuffs, this equipment is provided to police officers as part of their training. The decision as to what equipment police officers have ultimately relies on the decision of the Chief Constable, although there is a national curriculum on the training each police officer must receive before being operational and deployable to incidents (College of Policing, 2020). A review was done by the College of Policing with the National Police Chiefs Council (NPCC) where they conducted a national survey within the police service on the training and officer safety training they received. This report shows that 34 % of respondents were not confident in the training provided to police using the standard equipment provided to them and that 85% of respondents felt more officers should patrol with a Taser, similarly, 87% stated they should have the option, whilst 61% had a personal opinion that all officers should have a Taser, the report also showed that they found the use of a Taser was more effective than using handcuffs (College of Policing, 2020).
The Police Federation of England and Wales (PFEW) is an association for police officers up to the rank of Chief Inspector who represent the interests of serving police officers in a variety of situations, including their safety and well-being (Police Federation of England and Wales, 2021). PFEW has supported the idea that all police officers should be issued with a Taser as a standard piece of equipment and because of a survey carried out with 7000 police officers, a staggering 81% said that they would feel safer carrying a Taser and 89% want to carry it as a standard piece of equipment after adequate training (Police Federation of England and Wales, 2020).  The PFEW commissioned a survey which was carried out with 2,004 adult participants aged 16-75 in England and Wales by a data company named Ipsos MORI, the survey found that 71% of the members of the public thought it was acceptable for police officers to carry a Taser, whereas 12% disagreed completely (Ipsos MORI, 2016). One of them talked about the topic of arming all police officers with a Taser and the correct use of it was down to the experience and length of service of the police officer who is carrying it. 
Sierra-Arevalo (2018) states that some new police officers can escalate situations that do not need to be escalated due to their lack of experience picking up on social cues and this quite often can lead to using force first and reflecting later. Similarly, Dymond (2020) undertook research that identified issuing Tasers to police officers generally led to the officer using the Taser instead of using other methods to de-escalate a situation and those police officers with less than five years’ experience were more likely to use a Taser than officers with more experience dealing with situations involving conflict.
In 2019 the Home Office confirmed that the option to carry a Taser and attend training will be available to all police officers due to the number of assaults upon officers, however, student officers would need to pass certain criteria, such as having the support of their supervisor and Superintendent to be eligible to enrol on a course and the decision would be down to the Chief Constable of that force (Home Office, 2019). Northamptonshire Chief Constable Nick Adderley decided to give all police officers a Taser if they want one after stating he has had enough of seeing his police officers being assaulted whilst carrying out their duties protecting members of the public (BBC News, 2019), notably though Ariel et al (2019) states that assault upon police officers are doubled when they carry a Taser compared to police officers without a Taser because the presence of a Taser has been studied to increase the likelihood of subjects being aggressive and resistant, this, in turn, would also increase the use of force statistics provided by the Home Office each year. This would suggest that the Home Office allowing Chief Constables to decide if all their frontline police officers can carry Taser to reduce the number of assaults upon officers, could be counterproductive.
Research methodology
To assist the researcher with their answer to the question “should all police officers have a Taser”, the researcher will use their current role as a police officer to conduct primary research within their organisation. BBC Bitesize (2021) notes that primary research is information that is gathered by the researcher for the first time to test the hypothesis of their question and research aim. It is a time-consuming method to use but it does assist the researcher by enabling them to mould specific data that is required in comparison to the use of secondary research which involves the researcher looking at primary research carried out by another person (Hox et.al, 2005, p 593).
The researcher will examine information gained from their peers within the organisation they are employed, instead of looking at previous research carried out within other specific law enforcement agencies. The researchers aim is to prove or disprove their research aim by gathering information from police officers and members of staff within one of the law enforcement agencies within the United Kingdom. To collect the information the researcher will use mixed-method research in the form of survey questions and interviews. A copy of the questions asked will be in the appendix.
Methodology selected
The researcher acknowledges the importance of identifying the different types of research there is and the different philosophies there are when undertaking research. The researcher having consulted with the information available to them has related their research method as most compatible with the pragmatism approach as this allows them to gather research on the reality of what is happening now and how people feel in real-time, compared to how people felt allowing for an objective stance (Baert, 2005, p 20).
A qualitative, quantitative, and mixed-method research
Almalki (2016) states that quantitative researchers collate facts and investigate the relationship between different sets of facts, they use methods that are most probable to produce generalised conclusions so the reality of the research can be understood. However, researchers using the qualitative approach enables the researcher to draw information from participant’s experiences and opinions around the subject matter getting a better understanding from a “personal” perspective (Almalki, 2016 p 290-291).
There are advantages and disadvantages in using both research methods, the quantitative method collates data that can be interpreted and measured more easily but it does not examine the meaning and interpretation from a range of different individuals. Whereas the qualitative method enables the researcher to gauge and assess the social meaning and real-time thoughts and opinions of individuals around the research topic, however, this method can be time-consuming (Rahman, 2017 p 103).

If a researcher does not want to use either qualitative or quantitative research exclusively, they can use both methods to collate their information, this is known as the mixed-method approach.
Humble and Byrne (2007) state that using the mixed method research approach can minimise some of the disadvantages of using a singular research method and that it enables the researcher to construct and confirm theoretical hypotheses during the same study.

The researcher for this project recognises that to get an in-depth understanding of whether all police officers should have a Taser will be best measured using the mixed method approach in the form of an online survey and posing interview questions to senior members of the police service they work in; this is to gather a better understanding on their personal views and not that of the organisation.
Questionnaires
Questionnaires are widely considered to be documents that are produced by the researcher and they contain questions that participants will answer themselves from a link to an online server, a paper document provided to them or indeed during a face-to-face interview. This makes it a popular way of gathering information enabling results to be quantified (Drever and Munn, 1990, p. 9).
Questions can be categorised as open-ended which is qualitative and allows the participant to express what they feel and their thoughts or they can be closed-ended which gathers quantitative data following the participant being given set answers to choose from (Katz, 2020)
QuestionPro (2021) states that there are different ways closed questions can be presented to a participant through:

· Dichotomous questions- which are indicative and require a yes or no answer

· Multiple choice questions- where the answers are flexible, and it allows the researcher to collect their data easily and understandably. These can be presented in different formats, such as choosing one or multiple options at the same time, providing an answer using a scale of most likely and unlikely, ranking answers from highest to lowest and checklists. 
(QuestionPro, 2021).
The researcher will use close-ended multiple-choice questions and dichotomous questions, which will then be preceded by an open-ended question. The researcher uses this method to enable them to collate specific data to analyse the research questions and to test the hypothesis. The answers given to multiple-choice and dichotomous questions can be populated to a numerical form to be analysed. The participant will also be given the option to provide further information as to why they chose a particular answer, using an open-ended question. An example of this approach would be asking if as a police officer they want to carry a Taser, with a “YES” or “NO” answer. This has a follow-up question allowing the participant to provide a rationale as to why they chose their answer. The questionnaire will be in a survey format where a secure link will be available for participants to follow to complete the survey if they want to. The link will be shared within the organisation the researcher works in.
The questionnaire will also ask the participant what their role is within the organisation, whether they are police staff or a warranted police officer. This allows the researcher to gain an insight into the thoughts and opinions of members of the public (police staff) and warranted police officers to identify if there is an overreaching synthesis.
Interviews
The researcher will use interviews as a way of gathering qualitative research. There are different ways that interviews can be formatted, these are:
· Structured interviews are questions that are designed before the interview process and the researcher asks the questions to each interviewee in the same order. This is the most straightforward form of an interview when it comes to the researcher gathering their data because when comparing answers, the researcher can identify the difference between each interviewee’s responses more easily.
· Narrative interviews are interviews that take place with no planning or preparation being undertaken before they take place. This method can lead the researcher to struggle when gathering and collating the information for analysis because there is the risk that a variety of different questions will be asked depending on the responses from the interviewee and their personal experiences or views, leaving the unstructured interview process to be susceptible to bias and the most unreliable way of gathering reliable information. Narrative interviews are also known as unstructured interviews.
· Semi-structured interviews are when the interviewer contains a bit of both the structured and narrative interview techniques. The researcher believes this is the most reliable way to gather data for analysis as it allows them to ask the same questions to each interviewee but also enables them to ask further questions depending on the response, enabling the researcher to gain a further understanding of why an answer has been given by the interviewee.
(Stuckey, 2013, p 56-59)

The researcher will conduct their interviews with two persons who have experience and knowledge about the use of a Taser. The researcher aims to conduct the interviews with a senior police officer and with a police federation representative in a semi-structured format where a set of questions will be asked to the interviewees about whether they think all police officers should be given a Taser as a standard piece of personal safety equipment and what their experience and understanding is of a Taser. This gives the researcher the flexibility to allow the interviewee to expand on their answer if they want to with follow up questions, depending on their response.
Data collection
The researcher will be asking questions and gathering data from within the law enforcement agency they work in and acknowledges that the participation in the research is voluntary and that the data collected will not be representative of the organisation's views and will be the views of individuals. The researcher has completed the universities ethics form and the consent of everyone will be obtained before the questions being asked of them. The researcher will send the questions to their university lecturer for approval before them being made available to participants.
Summary
This chapter aims to explain that the project completed by the researcher will use the mixed method approach by conducting interviews and providing a link for participants to take an online survey. The research aims to understand and test the research question on whether all police officers should be given a Taser as part of their protective equipment. The researcher has identified from an ethical dilemma that the answers and data gathered will not represent the views of the organisation they work for, and all participants will be able to withdraw their participation at any time.
Research Analysis
The researcher sent out a questionnaire to one hundred and forty-eight members of staff within the Mid Glamorgan borough command unit of South Wales Police. The questionnaire was accessible by a link sent out in a secure email and all responses were anonymous. The questionnaire contained dichotomous questions and multiple-choice questions and can be seen in appendix one. The researcher piloted the questionnaire with someone who did not take part in the live survey and some amendments were made before it was made available to participants.
As a result of the survey the response rate the researcher gained was seventy-seven responses out of one hundred and forty-eight, meaning a response rate of 52.03% was achieved. Baruch & Holtom states that the average response rate received within an organisation when conducting a survey is “35.7%” (Baruch & Holtom,2008). This suggests that the researcher in this project has gathered a good response rate to assist with their research hypothosis.
From the responses 93.51% were serving police officers and 6.49% were serving police community support officers. The researcher also examined the amount of time the participants had served within South Wales Police, question 2 asked their length of service in the police. Table 1 shows that most of the participants have served seven or more years with a response rate of 57.14%. 
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Table 1: Results from question 2 of the survey.


Questions on whether all police officers should have a Taser
The participants were asked in question 3 whether they felt all police officers should have a Taser as part of their personal protective equipment from their commencement of service within the police, 66.23 % of the participants responded to say yes and 33.77% responded to say no (Table 2). 
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(Table 2)
The respondents were given the option to add additional comments. Some respondents have stated that it should be a choice for the individual officer whether they carry a Taser because some officers may not feel confident enough. Respondant 3 for this question has supported the literature about a Taser being a lesser use of force and has stated that “ Taser in my opinion is a lesser use of force than CS or Baton strike. As per the use of force continuum”. 
Notably respondent number 62 has made a similar comment by stating “The taser offers protection for the officer at a safer distance than the other items of kit an officer carries and allows the officer to incapacitate and individual without causing significant injury. E.G where a baton would break bones or cause severe internal bleeding. It also provides the officer with that higher level of confidence when attending response calls.”
Respondents 75 and 76 who have indicated their role as  PCSO’s have stated that in todays society police officers need all the help they can get because of the risks being higher than they were before with more violence towards police. 
Some respondents have stated that they feel a Taser should not be given as part of the standard equipment when initially joining the police, respondant 27 has commented saying “ I believe there should be a period of time where an officer has to complete their probationary period and get used to dealing with members of the public and volatile situations. They need to experience situations where communications are essential as if given Taser from the start they could become reliant on it.” This appears to be a common theme from respondents who have seven or more years service, compared to officers who have served less than four years. This comment supports a study carried out in 2018 by Sierra-Arevalo, where they noted that police officers need to learn how to communicate first before using force to deal with situations. (Sierra-Arevalo, 2018).
Respondant 23 who has 0-2 years service as a detective has stated no to the question commenting that “I feel that officers should have the choice to do so. As a detective, I feel that being Taser trained would not be suitable for my role, especially when working with vulnerable persons this might deter them from engaging”.
Question 4 asked the participants if they want to see more police officers carry a Taser and 88.31% of respondents stated yes, whilst 11.69% stated no. (Table 3). 
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(Table 3)
The next question asked whether the participant themselves wanted to carry a Taser and 44.16% said yes, 28.57% said no, whilst 27.27% said the question was not applicable to them as it does not fit in with their current role, this is because they are within a department that is not on the front line or because their role does not allow them to carry a Taser, such as being a PCSO. (Table 4).
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(Table 4)

Analysing the results from questions 4 and 5, it suggests that respondents would generally like to see all police officers carrying a Taser. When asked personally if they want to carry one themselves it would appear from the additional comments they don’t because of their current role or status within the Police Service. Respondent 11 stated they wanted to see all police officers carry a Taser but then said on the follow up question it was not applicable to them stating “I am a plain clothes officer working in safe guarding”.  This appears to be a reoccurring additional answer to the respondents who answered “not applicable” or “no” to question 5.
Respondent 24 has indicated they are a detective with seven or more years’ service and has commented “I don't carry taser as I am a CID officer and have not been given the option.” This suggests that the department they work for are not offered the same PPE as frontline staff and they would carry one if given the option. However, respondent 23 who has also indicated they are a detective with 0-2 years’ service has commented a conflicting thought to number 24, where they say “As above, I do not feel it would suit my role. I also feel that as a detective, we have a specific remit and if we were taser trained, we may be called to incidents which do not fit our role, and this would make it more challenging to conduct our day-to-day work as we are already stretched for time.”
Questions on safety and the public perception
In question 6, participants were asked if they feel safer doing their job when carrying a Taser, if they already have one. It appears from the responses and the additional comments that the question was not understood properly, or indeed the researcher has not presented it properly with 33.33% saying yes, 6.67% saying no and 60% saying not applicable (Table 5).
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(Table 5)
Most of the respondents who answered not applicable have commented saying that they already carry a Taser. Respondent number 3 has said yes and commented “Knife and other weapon attacks are now more common Taser is the best distance tool available to protect against these.” However respondent number 36 has commented “I do not believe that taser is as effective as many would assume. I think that the higher the number of officers that carry taser, the more 'desensitised' the public will become. To me this is already transparent. I was once the only taser carrier on my team and the sheer presence of taser was often enough to resolve a conflict situation. This no longer appears to be the case since more officer carry. The JRFT has been reduced meaning that STOs no longer must have a higher level of fitness which I also disagree with. Taser officers will be expected to maintain composed in higher risk situations yet, no be expected to show competence through fitness to do so.”
In question 7 participants were asked if they feel members of the public are supportive of officers carrying a Taser, 87.01% said yes, whilst 12.99% said no. (Table 6)
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(Table 6)
This suggests that from the participants experience they feel members of the public do support the police carrying Tasers. The additional comments made by the majority of respondents who said no is because they relate to media footage where short videos of Taser deployment has been described as police brutality. Respondent 32 has said “ the public are generally unsupportive of police and taser use seems to be a focus of this. It seems to be associated with police brutatily and unreasonably force, despite evidence to the contray”. Respondent 18 has said “ Too many edited videos shown on social media. Forces do not stand up for officers and give the true version of events.”
Question 10 asked participants if they would like to add anything to the research, respondent 3 said “ I would like to see every officer Taser trained but only after they have been signed off as competent in use of force and conflict management. Without this officers will become deskilled and too readily turn to taser when there could be better options.” 
Respondent 9 has stated “ I feel that for taser carrying by all officers to be supported by the public, public should be educated that it is more for protection of officers, subject and public than simply a use of force. I also worry it is a very fine line with the picture we give the public of police, we would have to be very careful that it does not create a view of ‘forceful” policing more in line with that of American policing, where they certainly have more authority and get listened to far more but this is gained out of fear.”
This section of the study focussed on the results the researcher obtained from their research. The researcher reached out to a senior officer and a member of the federation to conduct an interview with them, however the researcher was unable to secure an appointment with either one due to them being unavailable.
Findings
This section of the researcher’s study will focus on the findings and conclusion from the research project. The researcher gathered seventy-seven responses from a survey given out in a South Wales Police borough command unit. The survey allowed respondents to provide additional comments if they wanted to allow the researcher to critically analyse the thought process behind the answer.
The researcher was unable to interview a senior officer to ask why all police officers are not given a Taser as part of their personal protective equipment due to unavailability.
Most respondents stated they think that a Taser should be given as part of the personal protective equipment when you commence your service as a police officer, but some feel it should not be. One respondent stated that they feel the use of a Taser is a lesser use of force. This response supports Jenkinson et.al (2006) who states that the “use of a Taser is less force than traditional methods, such as the baton and spray carried by police officers” (Jenkinson et.al, 2006).
It appears that by having a Taser it allows the officer to be confident and allows them to create a safe distance between a subject and themselves preventing the risk of injuries being caused by using another piece of protective equipment. Research by Taylor et.al (2009) also supports this as they state the use of a Taser by a police officer when dealing with a violent subject showed that the situation came to a safer conclusion compared to other less lethal weapons because it allowed the officer to prevent and minimise having to get hands on with a subject, using the Taser as a distant tool. This also prevented injuries to the subject and the officers.
Notably though some respondents feel that a Taser should not be issued as part of the standard equipment when joining the police service because they feel it takes away the first option of dealing with conflict and that is communicating with subjects. It also appears that this view is more so from officers who have served in the police for a number of years, compared to officers who have less than four years service. This finding is supported by research carried out Dymond (2020) who found that officers with less than five years serving their communities would resort to using their Taser before using the traditional methods, such as communicating when dealing with a subject. The results from this project suggest that officers should evidence their competence in conflict management using other forms of de-escalation before being trained to use a Taser.
Some of the respondents who said they would like to see more officers carry a Taser were from departments other than officers directly on the frontline on response teams.
Officers who are not on the front line directly but do attend calls from the public in a non-emergency response, have not been given the option to carry a Taser, in particular detectives working in the Criminal Investigation Department. One respondent did say that they are a detective and if they carried a Taser, it did not fit in with their role and they have a specific remit. They feel officers should be given the option to carry a Taser if they want to. There has been no empirical research undertaken on Taser being carried by detectives. It is the researcher’s opinion that if Tasers were issued as part of the standard personal protective equipment to warranted officers it would not be suitable for some departments within the Police Service who still attend incidents and are required by force policy to carry personal protective equipment issued to them as part of their yearly safety training.
When respondents were asked if they feel safer carrying a Taser compared to when they didn’t, a high majority said they did. This is because the number of violent calls officers attend now compared to in previous years is more common than before. This supports the findings by the Home Office when they authorised Chief Constables in 2019 to decide how many frontline officers, including student officers to carry a Taser due to the increase of assaults and violence on officers (Home Office, 2019).
This suggests to the researcher that the reason officers with lesser years’ service are more in favour of being issued a Taser than officers who have been in service longer than five years is because the level of violent calls police attend now compared to before is higher. 
The researcher acknowledges that one respondent states that they feel the more officers who have a Taser will lead to the public being desensitised by its presence. The is no literature that the researcher could find about people being desensitised by the presence of a Taser. However, Mrug et al (2006), states that exposure to violence at high levels will lead to desensitisation and the risk we face is that violent behaviour will increase if people are constantly exposed to it or the threat of violence. This suggests to the researcher that if Tasers are issued and used more then there is a risk that members of the public and subjects it is used on will become desensitised to its use. 
The researcher was unable to extend their research to members of the public due to time constraints when conducting the research and the COVID 19 pandemic, but the overall feeling from the respondents to the survey within South Wales Police was that they feel members of the public support police officers carrying a Taser. This confirms the study carried out by the Police Federation of England and Wales where it was found members of the public supported more officers having a Taser (Police Federation of England and Wales, 2020).
However, some respondents stated they feel that members of the public do not support the carrying of a Taser because they do not know enough about the device and what they see on social media sites or in the news is edited clips of someone being Tasered giving the impression that the Police Service uses excessive force. Ready et.al (2008) states that the media scrutinise the work of the police and more often than not the image they portray to the public is not realistic or is indeed inaccurate and this can distort the public perception. This is one reason why the police resorted to using Tasers as members of the public would see news about firearms being used to deal with incidents, they state that although this is the case there has not been enough done to educate members of the public about Tasers.
Conclusion
The aim of this study was to establish if all police officers in the UK should be armed with a Taser. Three questions were posed on whether police officers find that having a Taser makes them feel safer and if it is a deterrent when attending calls from members of the public, why Police Forces have not made carrying a Taser as part of the standard personal protection equipment and should it be and whether members of the public want more police officers to carry a Taser and what do they think of Tasers as a use of force.
The results obtained from the literature viewed by the researcher and from the research carried out for this project provides the researcher with the sole opinion that all police officers should not be provided a Taser as part of their personal protective equipment on commencing their service with the police force. Officers should demonstrate a level of competency in conflict management first and then be given the option to carry a Taser if they want to.
The researcher believes that the use of Tasers is a vital piece of equipment, and it does assist in safely dealing with violent subjects, but more research needs to be conducted on whether it increases assaults on officers, as suggested by Ariel et.al (2019).
The researcher concludes that if Tasers are to be given to all officers from the start of their service, then it is believed further work needs to be done by the police service to educate members of the public about the Tasers capabilities, use and why it would be used in a situation. More research needs to be conducted on the psychological effect use a Taser has on subjects and the impact it could have on deterring violent subjects if it was more readily available to police.
It is the researcher’s sole opinion that all warranted officers should be offered the option to carry a Taser when competent, regardless of what department they are in. The issue identified in the survey can be overcome by issuing specialist officers, such as those in the Criminal Investigation Department with a Taser that can be carried covertly. The College of Policing does provide guidance on the carrying of Tasers covertly such as changing the colour, but it should be borne in mind that the colour of the Taser is predominantly yellow to reduce the risk of officers who carry a firearm from inadvertently using the wrong equipment (College of Policing, 2021).
Recommendations

As a result of the findings found during this study, the researcher makes the following specific recommendations which they believe are achievable and relevant. The researcher is aware that since they conducted their literature review there has been further studies conducted and as such additional literature is available. The researcher holds the belief that the recommendations from this project will support and benefit the Police Service in England and Wales regarding the use and equipping all police officers with a Taser, should this be an option in the future:
· To gain a better understanding and wider perspective from police officers across England and Wales, further research should be undertaken within individual police forces to gain a more rounded insight from serving officers whether they feel they should be given a Taser as part of their standard equipment or whether an amount of service should be undertaken before being issued a Taser. This would enable academics to gauge and assess whether the decision about Taser rollout should be kept as a local one for Chief Constables or a national decision.
· As the issuing and roll out of Tasers is increasing across England and Wales more research needs to be conducted on the psychological impact the use of a Taser has on individuals who are subjected to the use of a Taser. A use of force is when the Taser is drawn from its holster and perceived by a subject to be used, all the way to firing the Taser at a subject. Academics could research the psychological impact the Taser has from being used and from it being present and visible to members of the public. 
· More research needs to be conducted on whether the training of more Taser trained officers and the Taser being seen and used more often is linked or can be linked to the public becoming desensitised by its use and presence. Research could also look at the impact this could have on it being used as a safe distance tool to reduce violence and injuries to officers and whether it would still be as effective.
· A national competency framework in the use of force and dealing with conflict could be introduced to police forces in England and Wales for officers to complete before they are eligible to apply for a place on a Taser course.
· A national and accessible information portal or advertisement should be made available to members of the public about the use of a Taser and its effects when used. This would be done to educate members of the public on the capabilities of a Taser and when a Taser can be used by police officers. This would enable members of the public to make an informed decision on whether they want to see more police officers carrying a Taser in England and Wales which would help academics with further research from this project.
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APPENDIX
Appendix A – Survey questions
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Appendix B – Survey with written reports
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Appendix C - Graphs append survey responses
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