Communication and counselling – The video critique.
Carl Rogers was respected in his field and known as the 'godfather of counselling’. Rogers believed that people are born independent and that everyone has goodness inside of them. Roger’s insisted that patients were called clients in the hope of changing people’s overall perception in a way as to not label. Roger’s theories will be followed throughout the session by following the person-centred approach and looking for the skills needed to be able to carry this out successfully. There are many skills needed by a counsellor, some of which come easier than others. The ability to show good relaxed body language, active listening, empathy and understanding for the client, respect is another key aspect as well as making eye contact along with summarising and paraphrasing all the while using open and closed questions. As the session closes reflection should then be used. The counsellor is always looking at ways the skills they have can be improved upon to be able to get a better understanding of the client and for the client to have a better understanding of themselves. 
[bookmark: _GoBack]This essay will critique and analyse a session held between a counsellor and a client. To be able to do this successfully this will involve looking at what skills the counsellor has and the ability to counsel a client successfully

Throughout the counselling session the NMC Guidelines (N.M.C.org.uk) are used. Make sure you deliver the fundamental duty of care effectively whilst also treating people with compassion. Recognise diversity within the counselling skills, it is imperative that assumptions are not made during the session. Peoples human rights must be upheld and respected at all times, making sure that the treatment delivered is what’s best for the client. 
The relationship the counsellor has with the client is of paramount importance, without complete trust, mutual respect the session will never get off the ground and may leave the client somewhat bewildered by it all. A clear understanding of what’s expected from the counsellor and the client should be made clear at the start of every session also touching upon the basic guidelines the counsellor has to adhere to.
A few important factors in a counselling session is confidentiality and the ability to gain a client’s trust, the client must feel safe and secure in the knowledge that whatever is said in the four walls will stay that way unless the counsellor feels there is something detrimental or harmful in any way they will then have no option but to seek advice on the matter. 

Gone are the stark cold environment that was used in the previous decades, the sessions are now in a much more relaxed and homely environment designed to make the client feel at home, relaxed and confident enough to be able to open up about the challenges that exist and the reason that has brought them to seek medical help. 
As the counselling session started, the client began to talk about the struggles that they encountered in everyday life and also about the impact it was having on a day today basis. 
The counsellor took the approach of person-centred theory which offers the client a non-direct method of support allowing the client to be a free thinker and giving the ability to have a more positive outlook and a better way of living. 'The only person educated is the one who has learned how to learn and change' (Rogers, 1978).
As the client got more comfortable and relaxed, they in turn started opening up it was quite obvious from just looking at them their body language was changing which is a very important factor within counselling. Open body language often results in a more positive session with the client feeling able to discuss and disclose personal issues. Negative body language has the opposite effect the client is a closed book and much more resistant to give away any information which the counsellor could use in which to delve a little deeper.  During the session the counsellor used congruence method of counselling. 'Rogers believed that for a person to achieve self-actualisation they must be in a state of congruence.' (Rogers, 2017).
There are characteristics within our personalities which are displayed, there is the real self which is shown to others, there is a perceived self which is how others are likely to see us then there is the ideal self which is how a person would want to be seen. It is when these three theories come together that congruence is met.
Regardless of how the client feels about themselves through the use of positive regard the counsellor was able to show the client acceptance for who and what they stood for. 'In tense situations the pattern is simple. Each of the parties involved holds with equal conviction an identical view (Rogers, 1978).
At the beginning of the session there was little to no eye contact with the client they were clearly distressed at the situation they had found themselves in counsellor. This was made all the clearer by the clients closed body language and the ability of not being able to sit still. The counsellor was encouraging the client to open up by showing an interest in the conversation by nodding head gestures and displaying a lot of empathy during the session whilst asking the client how it was making them feel. 
The counsellor used a lot of open-ended questions during the session thus allowing the client 
time to think about the answers and allowing them to be taken in a different direction. The counsellor realises the importance of allowing the client the time to think and process the question properly.
To help see the client’s thoughts and feelings in a different light the counsellor paraphrased continually by changing words around so this might then give the client a different perception of what has just been said.  through someone else's voice. 
With the session drawing to a close the counsellor took the opportunity to reflect and summarise on what the client had opened up about during the session, the counsellor also discussed in which way the session could move forward next time and challenges could be set. 

To conclude, some of the most important skills needed within a counselling session are empathy and understanding, confidentiality, paraphrasing and summarising along with active listening. These skills were adapted accordingly and used continuously throughout the session. The counsellor stuck to Rogers theories of person centred  counselling  elaborating  on unconditional positive regard and congruence.
'Essentially Rogers came to believe that what mattered was not some concept of objective reality, whatever that might be, but the way in which a given person's perceives reality'. (Thorne, 2003).
There is always room for improvement from not interrupting the clients trail of thought to taking the session in a different direction by the questions that have been asked.
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