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Note: This presentation is about hotel management, more specifically, the main focus of this presentation is the services and facilities of luxurious hotels. For this purpose, Waldorf Astoria by Hilton has been choses. The hotel chain that is now known as Hampton by Hilton was formerly known as Waldorf Astoria, but later changed its name to Waldorf Astoria & Suites. Hilton Worldwide is the owner of the trademark for this hotel chain. The Hampton brand of hotels is affiliated with a network that offers regular lodgings, basic dining, and other services, as well as additional amenities, for prices that are more than reasonable. Later, the importance of hospitality will also be discussed in this presentation (Hire, 2022). 
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Note: Hampton by Hilton is the undisputed leader in the upper-middle-range hotel category. Every Waldorf Astoria and Waldorf Astoria & Suites is committed to providing each guest with an exceptional experience and the same high-quality accommodations and services in accordance with the 100% Hampton Guarantee. With more than 2,500 properties worldwide, Hampton by Hilton is Hilton's most ubiquitous brand. The majority of these types of hotels are located in North America. Across 30 countries and territories, there are currently 2,544 Hampton hotels with a total of 266,933 rooms as of the end of 2019 (Lacalle, 2022).
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Note: The Waldorf Astoria hotel chain is among the most recognizable names in the hospitality industry everywhere in the globe. Hotels under the Waldorf Astoria brand may be found all throughout the United States, and they provide services to a diverse group of vacationers. The bulk of travelers staying at Waldorf Astoria are there either on business or for pleasure. Both business and leisure tourists choose to stay at Waldorf Astoria s because of the chain's well-known reputation, warm and inviting ambiance, and convenient services (Miceli, 2022). 
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Note: The first-rate common areas of the hotel, in addition to the hotel's high-speed Internet connectivity, make it possible for visitors to get a significant amount of work done while they are staying there. The bar at the Waldorf Astoria is open around the clock, so if you're seeking to meet some new people, you may do so there. The hotels offer more to its guests than just their breathtaking swimming areas. The rooms at the Waldorf Astoria are comfortable and luxurious due to the presence of amenities such as walk-in showers, free toiletries, roomy closets, and other similar features. Each bedroom has a modern layout that makes the most of the available square footage, and these layouts are consistent throughout. There is a lot of space available for guests, so they may do things like practice yoga in the morning or do business (Hazari, 2021).
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Note: Boosting client satisfaction is a critical part of every successful guest service operation. The manager's role in this regard is to evaluate the performance of the staff members who have the most direct contact with the hotel's guests. A reduction in customer satisfaction is possible if team members don't perform as expected. The manager's responsibility is to listen to the visitors and collect feedback on how the organization can improve its offerings. Finally, the manager is accountable for establishing long-term financial and operational strategies to improve the quality of service provided by the firm (Hire, 2022). 
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[image: ]Note: The amount of money spent by tourists in a country on lodging, food, and other forms of hospitality has an impact on the economy that is similar to that of a multiplier. In most cases, an increase in the number of tourists flocking to a certain area will result in a positive impact on that area's economy. Boosting the number of tourists who come from other countries is beneficial to the economy. However, the money that tourists spend in a location can have a significant impact on the cultural environment of that region (Lacalle, 2022). 
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[image: ]Note: Because of today's society's reliance on technological devices, travelers expect to have access to state-of-the-art facilities throughout their hotel stays. One of the most efficient ways to satisfy guests is to employ state-of-the-art technical solutions. Hotels should make providing exceptional service a top priority so that clients never have a reason to complain. Offering spacious, well-appointed rooms at affordable rates is another way for hotels to go above and beyond for their visitors. Customer satisfaction depends not just on the hotel's facilities but also on the personnel' warm reception of guests (Hire, 2022). 
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Note: Hotels that want to keep their guests happy must improve the quality of service they provide. Enhanced services will attract more tourists, who in turn will spend more money in the local and national economies. Waldorf Astoria hotels that want to keep their guests happy must improve the quality of service they provide. Enhanced services will attract more tourists, who in turn will spend more money in the local and national economies. Waldorf Astoria recognised the need to boost service quality across the board, beginning with the visitor experience. This new hotel chain has over 2500 locations in 29 different countries thanks to this method. recognized the need to boost service quality across the board, beginning with the visitor experience. This new hotel chain has over 2500 locations in 29 different countries thanks to this method (Hazari, 2021).
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