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The hotel industry, including nationally and internationally, is today very concerned with sustainability and turning green. On a global scale the demand to go green and focus upon creating environmentally friendly companies is weighing heavily on many hotels. (Bohdanowicz & Martinac, 2007)
Among the most significant global challenges now is sustainability. Every prospective manager in the hospitality sector must have a thorough awareness of the problems related to climate change, climate change, pollution of the environment. Leaders in the hotel industry currently and in coming years need to comprehend how to implement sustainable management practises while preserving and, ideally, enhancing profitability. In recent decades, hoteliers have shifted their attention to the significance of sustainability in the hospitality sector as it pertains to the building and management of hotels, as well as the influence on the environment, the economy, and society. Among the most significant concerns facing the environment now is sustainability. The usage of disposable and permanent items, production of waste that is solid or hazardous, and energy and water use all have a significant negative influence on the surroundings. (UK Hospitality, 2022)
Recent research has provided develop the concept of sustainability, which is now a widely accepted strategic principle for both governmental policies and the plans of private corporate organisations. Sustainability has dominated discussions in academics, business, legislation, and government in the realm of tourism and hospitality. (Collado-Molina, 2022) In order to meet the changing expectations of the community and its stakeholders, the COVID-19 pandemic has also created new potential and challenges for the development of sustainability activities and programmes in the hotel and tourism sectors. (EEA, 2022) Furthermore, different economic problems including growing expenses, stepped-up governmental regulations, and competition behaviour have only encouraged operators to support sustainability and make it a priority for their businesses. The awareness of the topic of sustainability among travellers is also rising, and they have higher expectations of hotels in terms of how they manage their operations. (Hoegh-Guldberg et al., 2022) This industry has quickly adapted to the adjustments and is gradually going "green." There are now laws and procedures established to recycle, utilise wastewater, minimise waste, use less energy, and minimise carbon footprints. In fact, all of the industry's biggest participants (Hilton, Intercontinental Hotel Group, Marriott) regularly issue sustainability reports that detail the steps they have taken to lessen their negative environmental effects. (UK Hospitality, 2022) The hotel industry in the UK has created a number of initiatives to assist business becoming a leading sustainable sector. The tasks on which UK Hospitality is concentrating on achieving are reflected in packaging, supply chain, the environment, and capabilities. These goals were created by UKHospitality. (UK Hospitality 2022)
Major hotel chains have started to use waste reduction initiatives, including Marriott, Intercontinental, and Hyatt. These initiatives include using sustainable techniques, reducing energy and water use, and other things. In order to encourage sustainability, a number of hotels throughout the world, including Hilton Worldwide, Intercontinental Hotels Group, Marriott, have incorporated environmental principles into their stated goals. For instance, the Intercontinental Hotels Group has established a determined Green Engage Programme, one of the top ecological programmes targeted at enhancing productivity and subsequently sustainability, as well as a determined environmental strategy that is both explicit and aggressive in implementation. (Forbes, 2022)
For example, Marriot International Marriott is aiming to lessen its influence on the environment, create and run sustainable properties, and source ethically. The corporation has incorporated sustainability throughout its supply chain and is minimising climate-related risk. The business reduces its environmental impact by using energy and water resources wisely, decreasing waste and carbon emissions, and using more renewable energy sources. They use cutting-edge technology to plan, carry out, monitor, and explain how a company runs ethically to reduce risk associated to the climate, which is advantageous to both the company and the communities where it runs. (Marriott, 2022)
According to Hyatt, its sustainable development practises follow the UN's Sustainable Development Goals (SDGs). Several of them include access to renewable energy at reasonable prices, ethical production, and climate action. (About Hyatt, 2023) The Hyatt network adopts a proactive approach to addressing environmental issues. The company's requirements for new building and refurbishment identify four major areas of focus: insulating material, lighting, efficient heating and cooling, and wastewater and air ventilation. (About Hyatt, 2023)
The company bases its strategy on accurate and trustworthy data that is gathered through its ecological management system. The latter, known as Hyatt EcoTrack, is a key tool for gathering sustainability data from sites all around the world. Additionally, the business is not hesitant to collaborate and engage with diverse groups and competitors in order to reduce waste. (Hyatt Report, 2021)
The management of energy use throughout Hilton's extensive worldwide projects has an extensive record. The reduction of energy usage has been a priority for Hilton ever since the 1970 publication of the Hilton Energy Management Guide. The LightStay system for assessing corporate responsibility was introduced by Hilton in 2008. Every one of the 5,400 Hilton properties may control their environmental effect thanks to LightStay. (Hilton, 2022) The supply chain may track water, energy, and waste disposal using this method, measuring individual as well as organisational outcomes in keeping with the aims of global sustainability. A one-stop system, created for all functioning, ecological, and social reporting requirements, has assisted the corporation in carefully managing power, water, carbon dioxide, and waste, saving over US $ 1 billion from 2008 and increasing operational effectiveness. (Hilton Report, 2022)
 Hilton Hotels is committed to promoting communities where it operates and offering customers a range of services that create significance, maintain financial stability locally, generate qualified labour assets, and create successful symbiotic operations. Global community building is a priority for Hilton Worldwide. The three primary objectives of the 2030 Social Impact Goals are expanding access to rights for individuals, community assistance, and catastrophe response. (Hilton, 2022) Conducting an appropriate policy on social issues that takes into account the largest range of financial and social interests, the requirements of society, and the requirements of the government is crucial for the sustainable growth of companies. Hilton Corporation has always held prominent roles in corporate responsibility and sustainability.

Corporate initiatives that are currently socially and environmentally conscious aim to preserve prosperity and security in the areas where they operate as well as in society as a whole, while also promoting the long-term growth of the business and lowering non-financial risk. The social initiatives of businesses support both the strategic objectives of corporate growth and enhancing the average level living conditions of people, therefore fostering a pleasant living environment, because they are strongly connected to the needs of society as a whole.
Although the Intercontinental Hotel Group operates some of the top hotel brands in the world, it is aware of how changing environmental circumstances impact its operations. IHG makes the same commitment to lowering energy use, carbon emissions, and other environmental destroying chemicals as any other business. (IHG, 2023) To reduce emissions, the organisation is also dedicated to using renewable energy. As an example, the leadership team has previously turned to other sources of energy by ceasing to buy carbon products. The organisation has also worked with other programmers to find and use technology that is both accessible and environmentally friendly. (IHG, 2022)
 The Intercontinental Hotels Group debuted its online environmental system to monitor sustainability compliance just a few years ago. The use of this technology is crucial for guaranteeing that all IHG hotels preserve money in addition to conserve environment. The method suggests regular tracking and recording of waste intake, water usage, and accommodation power consumption in order to achieve this. This is significant because it will lower the astronomically rising cost of energy. (IHG, 2022)
The Intercontinental Hotel Group has developed an innovative way of assuring sustainability by using the green engage approach. In contrast to the past, the green engage system offers data on sustainability levels, monitors the sustainability process, and publishes progress reports that highlight areas for improvement.
Particularly, the implementation of the platform signalled an organisational change that additionally fosters the use of green technology alternatives but also competitiveness in the fiercely competitive travel and hotel industries. Without a doubt, the system has brought about a cultural revolution in the hotel sector for sustainability-related reasons. The Intercontinental Hotels Group's implementation of the "green engage" initiative represents an advance in towards the adoption of renewable energy. Following its implementation, the organisation has been able to lower carbon footprints, which has helped to contain growing energy expenses. More importantly, a lot of guests appreciate staying at IHG 'green' hotels. 

In conclusion, the hospitality industry has established itself as a crucial facet of the modern economy. Since sustainability-related problems and difficulties are inherent to this sector, several players try to appropriately handle them. The aforementioned analysis uncovered a number of sustainability issues in the economy, society, and environment challenges. The difficulties in managing these concerns were subsequently noted. Additionally, it was addressed how crucial consumers' roles are in creating sustainable supply chains. It was urged that policymakers in underdeveloped nations make the case for sustainability; in rich countries, it is recommended that they offer incentives for working with sustainable companies.
As can be observed from the discussion previously, environmental sustainability is a developing trend in the hospitality sector that must be taken seriously. Sustainability is being adopted by a lot of hospitality businesses to save operating expenses, enhance the client experience, abide with environmental requirements, keep personnel, draw investors, and lower their carbon footprint. They are creating environmentally friendly structures and using efficient water, energy, and waste disposal techniques. The capacity to adopt sustainable practises in the accommodations they would be managing makes understanding of the environment's sustainability essential for aspiring tourism management. Renewable resources are heavily utilised by the hotel sector.

Adopting sustainable practises will thus result in less environmental contamination through trash recycling as well as preservation of renewable resources including water and energy. As a result, the environment will be more sustainable and have enough resources for both our needs and the continued existence of generations to come.
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