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[bookmark: _Toc113282027]1-Introduction:
“The Royal College of Physicians of England defines professionalism as a set of values, behaviors, and relationships that will strengthen patients’ trust in doctors” (O’Sullivan, H. et al. 2012) 
To exhibit professional behavior, members must refrain from any actions that might damage the reputation of the Institute or the accounting industry. Members should also act compatible with the Institute and the accounting profession's good standing. Members are expected to behave professionally and show regard for all involved, including clients, vendors, other accountants, employees, employers, and members of the public. (Law Insider 2024; Larson, M.S. 2017)
Despite the necessity of professionalism, the research continues to show a significant frequency of unprofessional behavior in educational institutions. (Tabatabaei, Z.S. et al. 2022) 
According to (Alipour, F. et al. 2020) Five categories that illustrate the personal aspects influencing professional behavior in clinical settings are used to organize the results: 1) The professionalism of the team; 2) Personality features; 3) Family difficulties; 4) Mental or physical health state; and 5) Communication competencies.
[bookmark: _Toc1119484352]                 [image: ]Figure 1: Personal Factors of Professional Behavior
Source: (Alipour, F. et al. 2020)
To ensure the development of professional values in students, it is advised that educational and health centers prioritize value-based care in clinical settings for patients. Additionally, they should incorporate ethical values into the curriculum of students. (Parandeh, A. et al. 2014)

Mak-van der Vossen and her colleagues (2017) presented the 4I framework, which serves as the study's theoretical underlying. A rigorous literature analysis of medical students' unprofessional conduct informed the development of the framework. These behaviors were either reported by academic personnel or accepted by students. The 4Is framework is considered acceptable for the study since its categories and defines unprofessional actions that are widespread across all disciplines and of numerous kinds of students in an actual classroom setting. (Mak-Van Der Vossen, 2017; Hall, D.R., 2013)
              [image: ]
[bookmark: _Toc381484529]Figure 2: 4I Framework of unprofessional Behavior
Source: (Mak-Van Der Vossen, 2017)

The aim of this study is to explore the influencing factors of Professional Behavior in postgraduate students of MSC in public health and social care in public university.
Additionally, this study seeks to better understand the factors that influence professional behavior among postgraduate students, especially those pursuing an MSC (Master of Science) in Public Health and Social Care. The emphasis is on ethical decision-making, effective communication, collaboration, cultural competency, and adherence to professional norms. The research will be undertaken at a public university, which frequently serves diverse student populations and has unique institutional traits and resources. Understanding the elements that influence professional behavior at this level is critical in preparing students to enter the workplace as skilled and ethical professionals. (Parandeh, A. et al. 2014).
In this study, we investigate. That is what are the Influencing factors for Professional behavior in postgraduate students Of MSC In public health and social care in public university.
Understanding influencing factors is critical for professional growth, high-quality treatment and service, career progression, ethical practice, and professional reputation. These characteristics assist students acquire the abilities, attitudes, and behaviors required for success in their chosen career they guarantee that they adhere to ethical and professional standards in public health and social care settings (Parandeh, A. et al. 2014). Employers admire professionalism when recruiting and promoting employees, thus understanding these traits can help students prepare for their future employment. Ethical practice is fundamentally related to professional behavior, and knowing these aspects may assist maintain ethical standards and positively impact individuals and communities. Finally, professional behavior protects an individual's reputation and fosters trust among colleagues, clients, and stakeholders. (Tabatabaei, Z.S. et al. 2022)











[bookmark: _Toc1407811577]2-Rationale & Research Questions/Aim:

[bookmark: _Toc1391086843]2.1-Aim: To explore the influencing factors of Professional Behavior in postgraduate students of MSC in public health and social care in public university.

[bookmark: _Toc2008822272]2.2-Question: What are the influencing factors for Professional Behavior in MSC Public Health students in public university?

[bookmark: _Toc401487642]2.3-Rationale:
This study aims to look at the characteristics that influence professional behavior among postgraduate students studying for an MSC in Public Health and Social Care at public universities. It is critical for enhancing health and social care delivery, upholding ethical standards, resolving professional issues, developing educational processes, and contributing to research. Professional behavior is required for high-quality health and social care services, and knowing these aspects can aid in the development of treatments and methods to instill professionalism in future healthcare workers. Ethical conduct is a foundation of professional behavior in healthcare settings, and recognizing these elements can assist institutions and educators in instilling ethical principles and values in students early in their careers. (Abu,et al. 2016)
Addressing professional challenges is critical for public health and social care professionals, and knowing these characteristics can provide light on how students perceive and respond to such issues. providing students with the essential skills, attitudes, and support structures can help them negotiate professional quandaries and contribute successfully to societal health demands.
[bookmark: _Toc1220732015]Universities play a significant role in shaping the professional development of future healthcare professionals, and understanding these factors can help to inform curriculum improvements, faculty development initiatives, and institutional policies aimed at encouraging professionalism and ethical behavior among postgraduate students.



3-Research Methodology:
[bookmark: _Toc651809766]3.1-Research Method:
 The qualitative study was conducted using focus groups discussion in university of Wales Trinity St. David. (The interpretivism research philosophy)
Qualitative research interprets research questions using a humanistic or idealistic lens. However, the quantitative method is more reliable since it is based on data and techniques that can be created objectively and shared with other academics. Qualitative research is used to explore people's beliefs, experiences, attitudes, behavior, and relationships. It generates nonnumerical data. (Kalra et al., 2013)
[bookmark: _Toc780020652]3.2-Research Design:
The ethnographic Research design Is used in this research study.
Ethnography is the study of people in their own environments to gain insight into their experiences, views, and daily behaviors. This can provide detailed insight into a certain setting, group, or culture. (GOV.UK, 2020)
Ethnography involves various research methods, including observations, field notes, informal discussions, interviews, analyzing documents, surveys. More quick ways have emerged in recent years, some of which include digital technology. (GOV.UK, 2020)
[bookmark: _Toc1676774406]4-Recruitment, Sampling & Study Participants:
The target students for the study were adults of the age Around 20 to 26 Years. A non-probability sample of 5 to 6 students were considered for further research. 
[bookmark: _Int_KUvX21hN]This is because it was recommended that focus groups have a sufficient number of individuals to gather different information. However, they should not be excessively huge, since this may create an unpleasant environment in which certain individuals are unable to openly communicate their opinions, thoughts, or experiences (Onwuegbuzie et al., 2009).
The non-randomized convenience sampling was done for recruiting participants (n= 5-6) 
Convenience sampling is a non-probability sampling approach for gathering information from a group of people who are easily accessible. Individuals in the sample are picked not because they are typical of the general population, but because they are the most convenient to the researcher. (Julia Simkus et al. 2023)
Non-probability sampling means the sample is selected by the researchers rather than random, so not all members of the population have an equal opportunity of participating. (Julia Simkus et al. 2023)
For inclusion in focus group discussion, the study participants should be students of master's in public health and social care, in practice. 
The participants were given information sheets priorly and asked for consent before taking part in research.
[bookmark: _Toc1477533651]5-Materials/Data Collection Methods:
 The focus group discussion was conducted in the Salisbury building room number SH3 of University of Wales Trinity ST. David. The university room and environment were quiet and convenient according to the participants. Before the focus group discussion, the participant was given brief information. For this focus group discussion, the chairperson was allotted to supervise the arrangement and note taking. Every participant was asked for consent for their voluntary participation and voluntary withdrawal.
To facilitate focus group discussion, the information guide was provided for all participants with a semi structured open-ended questionnaire to discuss the topic more efficiently. 
The data was collected by using the audio recorder in mobile phone of each participant. The audio of 54.25 sec was recorded at the university campus.
Furthermore, the audio recorded data from the focus group discussion was. Transferred. Into. The personal laptop and uploaded it into Microsoft 360 Word. Microsoft 360 Word. The audio recorded data was transcribed in the Word document. All care was taken to ensure the data is safe, safely transcribed in sufficient detail. And to ensure transcript fluency and accuracy of audio recording. 
All participants were allotted with study codes due to privacy and confidentiality. (Alipour, Fateme et al. 2020)
[bookmark: _Toc239551711]6-Data analysis technique:
The data of this study was analyzed by thematic Analyzing technique. According to Braun and Clarke (2006), thematic analysis is "a method for identifying, analyzing, and reporting patterns (themes) within data".
[bookmark: _Int_lj1Y7WNn][bookmark: _Int_9rYq4bND]Thematic analysis is a prevalent approach in qualitative research for investigating participants' viewpoints on topics, identifying contrasts and similarities, and discovering unexpected discoveries. It is easy to use, comprehend, and enables well-structured production and summarizing of significant aspects in big data sets. Thematic analysis for focus group data on professional behavior consists of six steps: Familiarization, Coding, Generating themes, Reviewing themes, Defining, and naming themes, Producing report. (Braun and Clark. 2006; Nowell et al., 2017).
[bookmark: _Toc176730215]7-Ethical considerations:
The consent was given to all participants in focus group discussion by the chairperson. Additionally, an information sheet with open-ended questions was provided for all participants (Apendix1).
All participants were informed about the voluntary withdrawal.
The data recorded in each participant's phone was saved in a private folder with encryption and password due to privacy and confidentiality concerns.
[bookmark: _Int_f6w4hSeZ]This highlights the significance of ethical approval from ethics committee, informed consent, voluntary participation and voluntary withdrawal, respect for autonomy, confidentiality, privacy under data protection act (2018), avoiding damage, cultural sensitivity, and maximizing the advantages of Factor-Based Group Discussions (FGDs). Participants were thoroughly educated about the FGD's goal, methods, potential dangers, and benefits before deciding to participate. Participants were provided with study codes. Confidentiality is essential, with no personally identifying information exposed and anonymized replies being presented aggregately. (UK Statistics Authority, 2022)
Participation in FGDs should be voluntary, with no pressure or undue influence this was priorly informed by the chairperson. Participants were provided with a welcoming environment in which they could freely communicate their thoughts and experiences. We have ensured to avoid sensitive topics, give enough breaks, and support, and have protocols in place to handle any negative consequences.
Conducting FGDs requires cultural sensitivity, considering power dynamics, gender roles, and other cultural variables. (UK Statistics Authority, 2022)
[bookmark: _Toc487632912]8-Results:
According to the findings the four themes were found out.
[bookmark: _Toc1041678918]Theme1: Respect
A large number of participants agreed on respectfulness in professional behavior. Respecting our faculty, our colleagues, and the course which we have opted for, it is one of the vital factors in professional behavior in the university.
Speaker 4: “Professional behavior like sincerity of their professional behavior is respect of other persons like teachers and or classmates”
1. Speaker 3: “We can say professional behavior is a form of adequate in a workplace or at a university as well, which is linked primarily to the respectful to each of the faculty.”
[bookmark: _Toc141451088] Theme2: Ethics and Integrity
The analysis of majority participants' views reflects that the ethics and maintaining integrity with their works will be the most effective factors which will impact on students' professional behavior and responsibility towards their work and study. Most participants agreed with ethics and integrity.
Speaker 2: “ethical integrity”
Speaker 2
“To moral principle and avoiding unethical practice and reliability and meeting with communication and deadlines and dress code and appearance, maintaining personal hygiene and improving.”
Speaker 6: “I am totally agreeing with the bansuri and the Georgiana, but also there is another character which are essential for success, such as employees are expected to be demonstrate ethics and integrity in their work and also fulfill their responsibilities, reliability and communicate effectively with their colleagues and”.

[bookmark: _Toc298754351]Theme 3: Punctuality
The participants perceived that punctuality is especially important in professionalism at work or in the university. It builds your discipline in your future employment.
Analysis of participants reflects that most agree with punctuality.
Speaker 2
“Main important is time management so arriving on time for meeting and other appointments.”
[bookmark: _Toc967433394]Theme 4: Communication Skills
The majority of participants agreed with better communications skills in university as well as workplace as it play a vital role in a person's life how we communicate, are we able to deliver our thoughts in clear manner to audiences. For better interaction you need effective communication skills.
Speaker 3
“And in working practice, I can say the responsibility reliability then communicate effectively with the colleagues and clients and how we can tackle that. I must say that this is the core characteristic for the working place as.”
Speaker 5
“Yes, yes, yes, group discussion. Communication. Communication. Yes.”
Speaker 6
“Also provided feedback by communicating with each other that you can encourage them that this should be included and you need to improve your thoughts on this.”


[bookmark: _Toc599469179]9-Discussion:
The goal of this exploratory study was to determine the characteristics that influence professional conduct among postgraduate students at a public university. Furthermore, we intended to collect suggestions and recommendations to help reduce unprofessional conduct among university students. Furthermore, several university-specific factors were discovered to influence students' professional behavior.
Many factors impact professional conduct with patients, as well as relationships with colleagues, institutions, and universities. Medical professionalism encompasses attitudes, actions, and relationships. (Alipour, F. et al. 2020)
Some research recognized some characteristics of variables that impact professionalism, including time limits, workload, and difficulty in communicating with problematic patients, while some discovered additional factors. (Alipour, F. et al. 2020)
Professional Education and university learning. Before graduating, students in postgraduate education must master six fundamental abilities by Esteghamati, Alireza et al, (2016)
• It is the duty of education institutions to create a setting conducive to learning new skills.
• The knowledge, attitudes, and practices of students are impacted by workplace-based learning.
• More focus is being paid to how learning context and culture affect curricular objectives.
• The learning context encompasses both the attributes of the students and the learning environment.
Only in situations that are helpful can learning be stable.
• The competency of trained students is positively impacted by a culture that is learning-focused and supportive.
• Students' identity formation and job-related activities are influenced by the cultural web in educational contexts. (Esteghamati, Alireza et al, 2016).

According to qualitative study, there are certain distinctions in personality features between the elderly and younger generations. Not all personalities are deemed functional in any major, including healthcare and its subdivisions, and some of these elements, such as personality traits, remain constant. Similarly, focus group participants agree on the disparities between the young and old generations. (Jha,et al. 2016)
According to the findings, most participants agreed on effective communication skills (Møllebæk, M. et al. 2019). Similarly, according to the study, unprofessional behavior might result from low-level patients treating you disrespectfully, and there can be hurdles like improper behaviors and strange demands (Fargen, and Philibert, 2016). Nonetheless, regardless of socioeconomic or cultural background, everyone may benefit from having effective communication skills. Professionalism standards may be discriminatory to some health services staff members because they see them as reciprocal. Weak communication skills, a lack of knowledge about the regulations, and inadequate training might all be factors in this prejudice. To address cultural sensitivity and communication styles, support and further training in communication skills are required. (Mosalanezhad L, et al. 2017) 
According to the study, cautious and introverted people might have a detrimental effect on the atmosphere at work, especially when it comes to effective communication. On the other hand, optimistic, remarkable people might enhance the work environment. Personal qualities associated with an individual's attitude towards the work and study environment include caution, introversion, and charm. Students who were more outgoing and self-assured performed better in social situations. People who are cautious and introverted find it difficult to interact with others, which makes empathy and communication challenging. (University of Montana. 2023)
The data contributes a clearer understanding of professional behavior as it is mentioned in the result similarly it is state in his literature.
• Honesty and integrity: Behaving honorably in both professional and academic contexts.
• Trustworthiness: Showing a consistent capacity to fulfil obligations.
• Cultural diversity and empathy: Respecting differences in gender, sexual orientation, race, religion, and ethnic origin.
• Communication: Having good conversations with students, staff, and professors.
• Punctuality: Respect for set times, due dates, and prompt replies.
• Professional conduct: Acting in a professional manner towards students, staff, and professors.
• High ethical standards: These pertain to schooling.
• Compromise, negotiation, and conflict resolution: Highlighting the ability to resolve conflicts.
• Lifelong improvement: Exceeding expectations and delivering high-quality work.
• Effective use of time, self-direction, and accountability are key components of time management and decision-making.
• Appearance: Wearing proper clothing and taking care of oneself. (University of Montana. 2023) 
[bookmark: _Toc1800908173]10-Limitations:
· The generalisability of the results is limited by the sample size of focus group discussion.
· The reliability of these data is impacted by short time durations.
· Thier was issues with selection of research design.
· There was a lack of participation and clarity on given answer to the questions.
· We didnt got sufficient time for better analysis.
[bookmark: _Toc1363206391]11-Recommendation:
· Educational recommendations are further needed in this era of professionalism in MSC students in public health and social in public university.
· Further studies should take place in strategies to deplete the unprofessional behavior in university students.
· Further research is needed to establish what factors influencing professional behavior are needed for MSC students in public health and social care in public university.
[bookmark: _Toc514464843]12-Conclusion:
The study investigated the complicated structure of variables that influence professional behavior among postgraduate students in Public Health and Social Care. Respect, ethics and integrity, punctuality, and communication skills revealed as major drivers of professional behavior based on thematic analysis. These findings highlight the multidimensional nature of professionalism, in which human characteristics interact with institutional and cultural settings. Effective communication evolved as a cornerstone for building connections with patients, coworkers, and university. (Larson, M.S. 2017)
 Furthermore, the study highlights the relevance of professional education and workplace learning settings in instilling desired behaviors in future healthcare practitioners. Recognizing the importance of these elements allows educational institutions to modify their curriculum and support systems to promote a culture of professionalism and ethical practice. (Al-Sudani, D. et al. 2013)
Addressing personality differences, giving communication skills and cultural sensitivity training, can help reduce obstacles to professionalism (Doherty and Nugent. 2011). Lastly, fostering professional conduct not only improves the quality of health and social care services, but it also protects stakeholders' faith and confidence in the health and social care system, which contributes to better patient outcomes and social wellbeing. (Lie, D. et al. 2012)
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[bookmark: _Toc1990916175]14-Appendix 1: 
[bookmark: _Toc345665236]FOCUS GROUP TOPIC GUIDE 
Greet the study participants and introduce the study that it is aimed to explore and understand the factors that influence professional behaviour among postgraduate students in a public university. Please ensure you obtain informed consent from the study participants to interview them and to record the interview before starting the interview. Make sure there is a chair selected to guide the focus group. 
(a) Introduction and Welcome : Chair (in real life often the researcher) Outline the meeting will be recorded (individually) anonymity will be followed with the analysis and publication of the data. Ask for consent of participants. Inform participants about the time scheduled for the focus group (between 45-60 minutes). 
(b) Instructions regarding the focus group: At the beginning you will introduce yourself. You will each tell your name and describe which programme you are studying, the amount of time you have been studying. You can also tell what you enjoy the most of your studies. 
(c) Questioning: Chair reads each question separately out loud and clearly, if needed repeat it. Allow participants the time to respond to each question. Also allow participants to respond to each other and/or ask each other questions. Make sure all participants take part in the focus group discussion. Ensure to manage time and balanced contributions. Guide participants back to the listed question. 
(d) Open the focus group by asking the first question. 
• How would you define professional behaviour? 
• What does professional behaviour look and feels like in practice?
 • When you think about professional behaviour, which core characteristics you think about? Which ones are represented at university? Which ones are represented in working practice?
 • Do you think professional behaviour is displayed similarly or differently between younger and older workers and why (not)? 
• Would you classify yourself as behaving professionally at the university or the workplace? 
• How would you encourage classmates/peers to engage in professional behaviour? 
• How do you define unprofessional behaviour and what can be reasons for this behaviour?
 • Do you engage in unprofessional behaviour and why yes or no? 
• How can you discourage unprofessional behaviour in the university? 
• How can you discourage unprofessional behaviour in the workplace? 
• How can PHSCiP students acquire professional behaviour? 
• What kind of information do you need to learn more about professional behaviour? 
• Where would you look for information about acquiring professional behaviour? 
• What can your university do to promote professional behaviour? 
(e) Chair: Close the focus group by thanking the participants for their contributions and inform them what time the research findings will be ready and published. Answer all other queries participants might have
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