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Technological advancements made in healthcare, digital tools and techniques has allowed us to make large improvements in the way people are treated and cared for today. 
Since the beginning of the welfare state and the opening of the National Health Service in 1923, our use of these tools has evolved to a point where we are able to tend to patients in a pandemic. Examples of these developments include online consultations, sterile tool, and numerous other equipment.
Modern technology such as X-rays and MRI scans has allowed us to improve the quality of life for some patients. In fact, some equipment has been invented that not only helps with treating and curing but diagnosing patients. For example, CT scans are used to detect cancerous cells and were only invented in 1972. Many of these other inventions follow suit after only being invented between the mid to late 20th century. Since then, our perceptions of disease and illnesses have been revolutionised and we have been able to trace and diagnose even the most seemingly minute symptoms of a possible disease. Our evolution in inventing technology and gathering data and applying it has increased at a substantial rate therefore our health and wellbeing has also improved as a population as well.
Now that we are in an era where most services are available from the click of a finger, many consultations rely on different communications between a doctor and a patient where the root of a problem within a patient can be found just by talking to them or giving a general check-up. The development of all this contemporary equipment has allowed doctors to learn from them and apply the knowledge onto further patients in the future. This means that additionally, the rate of efficiency has grown due to improvements made in the administrative side of healthcare. We have been able to take advantage of these improvements during the Coronavirus and use them to push forward resolve for dealing with the pandemic. Recently, in spring 2017 the creation of the interactive NHS app was created with the “initial offer including at least 20 apps with categories for Mental Health and Diabetes” (NHS website, 2017). Covid-19 has led to the NHS app being used to “track and trace” those with the virus as a way of making sure they are self-isolating
Technology has also helped in the efficiency of the carer aspects of healthcare as many devices have been made and adapted to assist nurses. These may not be grand inventions but simple support for clients like hoists, ramps, and stairlifts. These support items allow the carer to manoeuvre the patients while providing comfort but also accedes the carer to do their job with minimal strain. There are also some services created for carers and nurses that provide support for them as well with websites and support programs made specifically for carers like Carersuk.org, Ageuk.org where they provide insight and mental, financial, and physical support through donations made out from the public.
With the hardships that Covid-19 has brought to many people, it has brought a new use for the web and has brought on a new sense of creativity and collaboration for many. Because of self-isolating and social distancing rules put on during lockdown, environments such as school and places of work have moved onto a remote basis with many having to communicate through screens and microphones and platforms such as Zoom and Microsoft's Teams becoming increasingly utilised for basic functionality. The creations of these large communication platforms have meant that many people have been able to carry on with work and learning and have not only been a lifeline during trying times, but it has made sure that there was still productivity.
Now that many schools across the nation teach online, countless teachers now may struggle to interact with their students because of their students becoming distracted or having technical problems. As a result, numerous problems begin to occur with how children learn and how this affects them later in their further education. It is a constant unstable scale of uncertainty which is why teachers need support and guidance for their wellbeing as well as their students. A way of ensuring support for teachers while navigating virtual learning is working on time management and having a healthy work and personal life balance. A recent survey conducted to find how teachers felt psychologically about Covid and its impacts found that out of a sample of 3019 education professionals, “72% described themselves as stressed”, “74% considered the inability to switch off and relax to be the major contributing factor to a negative work/life balance, 78% experienced behavioural, psychological or physical symptoms due to their work, and 51% of school teachers attributed work symptoms to pupil/student behavioural issues” (Passey,2021)
From these statistics, we can infer that since the pandemic, most teachers believe that it has brought on more stress and therefore damaging their wellbeing and their student's wellbeing. Some individuals have found ways of coping with the damages isolating has done to their mental health like increasing physical activity and exercising as it improves self-confidence and can serve as a healthy coping mechanism for some. That is why during the pandemic the government encouraged going for walks (while social distancing) and schools set physical activity tasks. In May 2020, the government created a scheme to reduce the use of public transport and encourage more people to cycle and walk. Two billion pounds was invested into created more cycle lanes and pedestrian areas with the Transport Secretary Grant Shapps that during the pandemic “millions of people have discovered cycling - whether for exercise or as a means of safe, socially-distanced transport.” (GOV website 2020)
Also, this plan has been carried out to improve the wellbeing of many citizens as the rate of pollution caused by motor vehicles decreases massively and this change made during the pandemic will also help later in the future where there will be many people walking and cycling more which is shown as Shapps also says “While there is no change to the ‘stay at home’ message today, when the country does get back to work, we need those people to stay on their bikes and be joined by many more.” (GOV website 2020). 
Especially now during this crisis, communication and collaborating has had to become an extremely valuable skill in work environments so developing these attributes in a professional career is particularly important. For example, a teacher would have to make sure they had a good relationship with their students where they can brainstorm and put together ideas to improve on a creative front. Digital literacy is having the skills to live and work through society and when the term was first introduced it was described as “a set of skills to access the internet, find, manage and edit digital information; join in communications, and otherwise engage with an online information and communication network. Digital literacy is the ability to effectively use and evaluate digital resources, tools and services, and apply it to lifelong learning processes” (Gilster,1998).
Using digital literacy to teach is important as it is a foundation for teaching now that many are taught online. This is because digital literacy is all about learning using technology and it is evolving and adapting with it. Examples of learning digital literacy include learning how to operate search engines like google and send and receive emails, these of which, are taught to children during school in ICT classes. And then eventually developing digital literacy by learning how to use programs like Word, PowerPoint and Excel. These skills are extremely useful in gathering information and applying it when evaluating and analysing.
Being proficient technically is also a valuable skill when learning and is truly relevant because when processing information, it is helpful to organise what we have learnt particularly with the pandemic and its hectic nature. Developing a skill like this allows anybody in a work environment to do their work efficiently without any problems. It is not a necessarily hard skill so therefore learning it will only help rather than hinder. 
Overall, the pandemic has shown us how relevant technology and the use of digital literacy has allowed the world's population to carry on as efficiently as possible during a crisis. It has also shown us just how important it is to attain communication and collaborative skills as it will eventually have an effective use like an education or healthcare professional or practitioner interacting with clients, patients or students.
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