Cert HE Business Skills for the Workplace

Module: Employability and Career Development LCLM4005

Elena Cuceu 2242779 

Mock Interview
































Job Listing-
Dental Practice manager
Salary-£18-£20ph
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CV:   

Elena Cuceu 
 +44 07748714627      ✉ elenacuceu1@gmail.com           South London
Profile
Easily adaptable and greatly motivated individual with over three years of experience in customer service industries, such as hospitality, Sales and Dentistry. I particularly thrive in fast paced and detail oriented roles where guaranteeing Client and Patient satisfaction is my main goal. Skilled in building strong client relationships, being a team player and problem solving efficiently.  
Experience
Big Smoke Restaurant (Previously named Vagabond Wines).  — Hostess / Waitress / Bartender
April 2022 – July 2024

· Delivered hight quality customer service in a fast paced restaurant environment
· Developed strong multi- tasking abilities as my daily roles varied between all front of house roles- hosting, waitressing and bartending
· Maintained smooth service during a company change, despite challenges.
· Built strong rapport with customers, creating a welcoming atmosphere and handling complaints effectively.
Call Centre — Sales Account Manager (Hydro Cleansing, South London)
Short-term position in September 2025 

· Developed confidence in phone-based communication and client outreach.
· Practised persuasive communication and active listening to understand customer needs.
· Learned resilience and adaptability in a competitive sales environment.

Dental Beauty Croydon- Non- Clinical Lead. 
· September 2025- Current position
· Managed a dental practice team
· Ensured Compliance to CQC & GDPR industry regulations
· Expanded Customer complaint handling skills
· Managed practice diary and rota.
· Practice & offer Advertisement 




Education – 
University of Wales — Currently studying (2025 – Present) -Weekend Study.                                                                                GCSEs achieved including English, Maths and Science

Key Skills
· Customer satisfaction 
· Complaint handling
· Time management
· Team organisation 
· Leadership/ Role appointing
· Digital Literacy 
· Stock counting 
· Rota development 
· Commercial Awareness



Languages
Greek – Fluent
Romanian – intermediate






















Cover Letter

Dear Ma’am / Sir

I am writing regarding my sent application for the role of Practice Manager at Dental Spa,
Over the past two years I have gained strong experience in Dental team management, ensuring compliance and managing day to day practice operations, while still maintaining customer satisfaction as my top priority.

At my current role, as non-clinical lead at Dental beauty in Croydon, I have practiced key skills necessary to thrive in the position of Practice Manager at Dental spa. My day-to-day duties have included managing a team of 10 dental nurses and 3 receptionists, creating monthly rotas, approving holiday requests and allocating dental nurses to specialist clinicians based on an educated judgement of their clinical abilities to maintain an efficient team.                           Patient complaints are passed onto me, this entails meetings with unhappy patients, and discussions which lead to an understanding, this is don’t through empathy and understanding for the patients’ circumstances, while also remaining professional and upholding practice policies. 
Ensuring daily operations run as smoothly as possible is a top priority, this includes creating an clear daily plan outlining ways free time can be utilised to complete and stay on top of tasks such as surgery maintenance, decontamination room check-lists to be updated, and even patient recalls when time allows for it. 
Supporting Specialists and clinicians is necessary for an efficient and successful practice, To support them I aim a clear communication chain between the team, ensure the admin team follows practice expectations when following up with patients after surgical procedures. 

The reason I believe id be a great fit in your team at Dental Spa is my extensive experience of 4.5 years in Customer service and job roles which required me to work in a big teams. 
These years of experience have provided me with strengthen communication skills, organisation and the ability to thrive under pressure. I am in general an easy person to get along with and I love building relationships with my team members. 
I was drawn to Dental Spa because of your expression in delivering exceptional patient care in a professional well established environment. 

 
I look forward to hearing from you

Yours sincerely, 
Elena Cuceu
image1.png
Practice Manager

[The Dental Spa @] - 3.2 %

Putney
£18- £20 an hour - Full-time
Job details
Hiere's how the job details slign with your prafils (2.
& pay

+ £18-£20anhour v

= Jobtype

Full-time

Location

© Putney

Full job description

Practice Manager
Location: Putney
Job Type: Full-Time

We are secking an experienced, motivated, and patient-focused Practice Manager to lead
our friendly and professional team in Putney.

This is an excellent opportunity for a strong leader with a background in dental practice
management who is passionate about delivering outstanding patient care, driving business
performance, and supporting team development.
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- Oversee the day-to-day operations of the practice

- Lead, motivate, and support the clinical and administrative team

- Ensure compliance with CQC, GDPR, and industry regulations
Manage staff rotas, recruitment, and performance

Monitor KPIs, patient sati:

faction, and business growth

Maintain excellent patient experience and service standards
+ Work closely with clinicians to ensure smooth practice operations
Requirements:
- Previous dental practice management experience preferred
- Strong leadership and organisational skills
- Excellent communication and customer service abilities
Knowledge of dental software systems and compliance requirements

Commere

| awareness and ability to d e performance

What We Offer:

- Competitive salary based on experience

- Supportive and professional working environment
Opportunities for career development

Modern, well-established dental practice
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What We Offer:
- Competitive salary based on experience
-Supportive and professional working environment
- Opportunities for career development

Modern, well-established dental practice

If you are an enthusiastic and proactive Practice Manager looking to join a thriving dental

practice, we would love to hear from you.
Apply today with your CV and a brief cover letter.
Pay: £18.00-£20.00 per hour

Work Location: On the road
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