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[bookmark: _Toc194458801]1. Introduction 
This report seeks to evaluate Emotional Intelligence (EI) and Mindfulness in their role of improving and promoting workplace performance and inclusivity in the workplace at FAYE Inc. Today we live in a business world which is very globalised and organisations are very much diverse – people from different cultural social or language background. Therefore, Emotional Intelligence and mindfulness are two key productive tools that enable the creation of positive workplace relationships, better communication, and the existence of a respectful and productive work environment. This report will attempt to elucidate the correlation between superior leadership skills, employee satisfaction and overall organisation’s performance that can be developed by the improvement of EI and mindfulness.
Recently, FAYE Inc. hired new supervisor Clarke followed by migration from Texas previously working in the same type of organisation. However, his interaction style has met with employees’ concerns. Clarke said he felt comfortable using endearing phrases such as “my love”—some of his female employees thought it was too intimate considering his work culture from Texas. Its preference to use English names to address Chinese employees instead of their actual names indicates a lack of cultural sensitiveness by Clarke (Acosta-Prado, Zárate-Torres, and Tafur-Mendoza, 2022). This type of interaction has had employees become less loyal and concerned with inclusivity in their workplace. These concerns of Clarke are indicative of a need for further understanding of Emotional Intelligence and Mindfulness in dealing with workplace performance issues formed by the presence of these problems.
The body of this report will be divided into different sections. An examination of the role of Emotional Intelligence on the workplace and then discuss in more detail about the use of two EI models. Then, cultural awareness will be examined regarding the importance of it in understanding the nature of EI and facilitating mindfulness. 
[bookmark: _Toc194458802]2. The Role of Emotional Intelligence (EI) in the Workplace
[bookmark: _Toc194458803]2.1. Definition of Emotional Intelligence
Emotional Intelligence (EI) is the ability to intelligently recognise, understand, and manage this own and other people’s emotions to skilfully steer the thinking, mediation, behaviour, and social relations. According to Goleman, a leading researcher in this field, EI comprises five elements: self-awareness, self-regulation, motivation, empathy and social skills. For example, Bar On (1997) defines EI as a particular set of emotional and social competencies that influence how individuals perceive and express themselves and behave towards others, as well as cope with daily problems.

[image: A Practical Emotional Intelligence Definition]
[bookmark: _Toc194421335]Figure 1: Definition of Emotional Intelligence
(Source: Adekiya et al., 2021)
For example, EI is an important skill in the workplace for effective leadership, communication, dealing with conflict and making better decisions. The leaders with high EI will be able to empathise to their employees, and communicate well, and foster a better work environment that makes people be productive and be inclusive (Adekiya et al., 2021). EI is also important to understand and navigate complex social interactions, manage stress and promote resilience. Especially when dealing with multicultural work environment in which people with various backgrounds, values and communication styles are all present. EI can help leaders develop their capacity to respond appropriately to different emotional cues to create team cohesion and increase organisational performance.
[bookmark: _Toc194458804]2.2. Importance of EI at FAYE Inc.
Clarke’s case at FAYE Inc. is illustrative of the impact that a deficit in my Emotional Intelligence can have on both relationships and communication at the workplace and also the morale of employees. Clarke’s positive approach to his female workers with expressions of love like ‘my love’ were seen as unprofessional and inappropriate. Also, Clarke didn’t show any cultural sensitivity and empathy when he preferred asking Chinese employees to wear English names rather than use their actual names (Cavaliere et al., 2021). Due to these actions, employees are becoming uncomfortable and may end up disengaging, not being motivated, and not performing as they have been in the past.
It is important for Clarke to be emotionally intelligent in managing a colourful workforce at FAYE Inc. Goleman’s EI model includes the skills of empathy as well as social awareness, essential for leaders to know and appreciate how cultural differences should be recognised and appreciated, how their words and actions could be seen by others and how to change their communication skills. 
Results from research show that leaders with high EI are able to create a positive work environment, create a culture of inclusion, and create meaningful connexions with employees (Chakraborty et al., 2023). By improving his EI, Clarke would be able to respond well to feedback, show an interest in the employees' well-being and establish trust and good mutual respect. As a result, employee satisfaction, productivity, and harmony in the workplace at FAYE Inc would improve.
[bookmark: _Toc194458805]2.3. Challenges of Low EI in a Multicultural Workplace
Challenges from Clarke’s encounters with others at FAYE Inc. illustrate how low Emotional Intelligence is detrimental to the functioning of a multicultural workplace. While such informal terms as ‘my love’ may have been acceptable in Clarke’s previous work place in Texas, he did not appreciate the fact that they might not go down well with colleagues from other cultural backgrounds. In addition, Clarke assumed that Chinese employees should take English names to aid in communication — a clear lack of cultural sensitivity that appeared to be completely bent on cultural diversity.
Lowering the EI in the multicultural workforce will also have some negative consequences onto the employees in form of decreased morale, engagement, and productivity. Unless leaders are empathic and culturally aware employees may feel less valued, or not be understood, or even marginalised at the hands. Ching, Isa, and Manaf, (2025), studies show that leaders with low EI use communication styles that are perceived to be insensitive, disrespectful, or exclusionary. Consequently, such behaviour can lead to higher turnover on the job, lower job satisfaction, and also conflict in the workplace.
[bookmark: _Toc194458806]3. Emotional Intelligence Models 
Emotional Intelligence (EI) models consist of structured how we can understand and improve emotional intelligence competencies. There are two of the most widely known models in the field, namely Goleman’s Emotional Intelligence Model and Bar-On’s Emotional Intelligence Model. This chapter attempts to show the value these models of EI offer in developing and applying these components to increase leadership effectiveness, workplace communication, and cultural sensitivity.
[bookmark: _Toc194458807]3.1. Goleman’s Emotional Intelligence Model
Daniel Goleman’s Emotional Intelligence Model (2005) is considered one of the most influential and referred to models of EI. Here, Goleman says that EI or emotional intelligence combines these five core components: self-awareness, self-awareness, motivation, empathy and social skills. All of the components help an individual to be able to recognise, understand and control emotions in themself and others.
[image: Goleman's Emotional & Social Intelligence (ESI) Framework – Disruptive  Leadership Institute]
[bookmark: _Toc194421336]Figure 2: Goleman’s Emotional Intelligence Model
(Source: Cui and Li, 2021)
The meaning of self-awareness mentioned above is to recognise and understand the emotions, the strengths and weaknesses, the triggers, etc. for oneself. Clarke recognises its key to self-awareness so he can understand the ways in which his more informal ways of communicating such as using a context of endearing things such as “my love” might be considered unprofessional or not appropriate by his staff (Cui and Li, 2021). With self-awareness, Clarke will become aware of his words or actions to adjust himself to avoid causing discomfort.
It also includes the ability to control impulsive emotions and behaviours, being calm under stress, and being flexible in adapting to changing circumstances, and applying them appropriately in different situations. Clarke’s form of lack of regulation and adaptation: insistence on using English names of the Chinese employees under his command (Dott et al., 2022). This ability could be improved in order to receive more constructive feedback, change his communication style as needed, and be more culturally sensitive.
Motivation is the drive to achieve goals, maintain enthusiasm and keeping up with the tough times. Although Clarke seems to be really trying to succeed in the role of a supervisor, there’s a chance he might not be able to perceive the emotional needs of his employees while he’s trying to be so efficient and he has to follow very strict schedules (Hamizat, 2021). It enables him to develop intrinsic motivation of employee well-being and inclusivity which will better help to improve his overall leadership effectiveness.
One of the most important components of EI is Empathy, that is, the ability to recognise and understand the emotions, peripheries and the culture of the other. Essentially, Clarke sympathises with his employees being uncomfortable in some regard with the way he greeted them, and they do not like that he was calling them by Chinese names, but fails to empathise with their genuine discomfort being welcomed in that manner (Majova, 2022). 
[bookmark: _Toc194458808]3.2. Bar-On’s Emotional Intelligence Model
Reuven Bar On by through the Bar On model of Emotional Intelligence emphasises a more general approach to EI concerning emotional, social, and cognitive skills. The emphasis of this model lies in the role of EI in dealing with the everyday demands and challenge. By bar-on, intrapersonal skills, interpersonal skills, adaptability, stress management and general mood were added five components of the EI (Nazaripour and Zakizadeh, 2025).
The intrapersonal skills refer to self-awareness, emotional expression, independence, self-confidence and so on. Lack of knowledge about what his communication style conveys to other people reflects a weakness in Clarke’s intrapersonal skills. Clarke’s enhancement of these skills will deepen his ability to understand his own emotions and strengths as well as weaknesses and enable him to interact better with employees.
Interpersonal skills are very important to build meaningful relationships, empathy and social responsibility. Importance of appreciating and understanding the emotions of others, especially in multicultural work place like FAYE Inc as this is what Bar On’s model suggests, however Clarke’s inability to empathise with employees who find his greeting style uncomfortable require further improvement in this area (Padhy, Das, and Panda, 2024).
Adaptability is one’s ability to deal with change, solve problems, and able to be flexible when faced with the challenge. Clarke is not flexible in culture and insists to call his Chinese employees by their English names. This will help him to be able to respond more effectively to a given diversity of culture and modify his leadership style accordingly.
Stress management refers to keeping stress in cheque and being able to withstand it. This particular part isn’t really visible in Clarke’s interactions but it is very important for Clarke to learn this skill before he can continue being composed when having issues of cultural sensitivity (Sanchez, 2022). Clarke will be more effective at being thoughtful in response to feedback or criticism rather than quick to react, if he’s good at stress management.
The Bar-On model offers a comprehensive holistic framework of the workplace performance which emphasises emotional, social and cognitive skills as means to enhance on workplace performance. This model can be applied to help Clarke learn the skills that would enable him to cope with cultural differences, communicate more effectively, develop better relationships with his employees.
[bookmark: _Toc194458809]3.3. Analysis of EI Models
Goleman’s and Bar-On’s models properly provide useful information about the way Emotional Intelligence can be developed and used in the workplace. Goleman’s model emphasises more on specific core competencies of leadership, social communicability and social interaction but the stride of Bar-On’s model is quite wide that in addition to emotional, social and cognitive ability it includes.
Through combining syntheses of the models, Clarke can optimise his EI capabilities and be an effective leader in FAY Corp (Sayegh, 2024). Likewise, culture-augmented EI development, can assist faculty member to acknowledge and pay attention to the various backgrounds of his workers.
[bookmark: _Toc194458810]4. The Role of Culture in Understanding EI and Mindfulness
Emotional Intelligence (EI) in the workplace places an emphasis on cultural awareness and sensitivity, more so in terms where employees from different backgrounds are present. The ability to understand and respect cultural differences is essential in the communication, conflict resolution and fostering an inclusive work environment. Clarke’s experiences with employees as she works at FAYE Inc. provide clear evidence that the culture is crucial for the development of EI and mindfulness.
[image: Mindfulness And Emotional Intelligence: Exploring Mindfulness For Personal  Growth]
[bookmark: _Toc194421337]Figure 3: Mindfulness and Emotional Intelligence
(Source: Segers, 2023)
[bookmark: _Toc194458811]4.1. Cultural Awareness and Sensitivity
Cultural awareness consists of understanding and knowing how to deal with the differences among beliefs, values and communication styles in different cultures. Clarke acknowledges that if you are the leader, you need all the cultural awareness you can develop or else you may not act in a way that may be considered inappropriate or non-respectful. Given Clarke’s casual usage of my love and preference of English names over Chinese name, he shows a contriteness to respect of norms and expectation of culture.
Hofstede’s Cultural dimensions theory (1980) gives insight into cultural difference. One example is that the Chinese culture, which holds in high regard hierarchy, respect, and formal communication, may be put off by Clarke’s informal greetings. Moreover, cultural collectivism that is common in Chinese society emphasises group harmony and relationships; it is probable that Clarke’s rigid approach will be considered inconsiderate. Thus, by using Hofstede’s model, Clarke could take a step further in the understanding of how cultural values would influence the perceptions and interactions of employees, hence we ought to recall the concept of cross-cultural sensitivity, the importance of balancing uniqueness and uniformity of expectations in a given culture.
[bookmark: _Toc194458812]4.2. Cultural Intelligence (CQ) and Mindfulness
The cultural intelligence, CQ is that capability which is used for interacting and managing between different cultural settings. This includes knowing the differences in cultural, having the mindfulness and behavioural adaptation. For this context, mindfulness means being aware of one’s own emotions, thoughts, and biases when we are dealing with different culture individuals.
In order to develop CQ leaders have to be empathetic, adaptive and be willing to learn from his or her experience. It indicates a lack of CQ when Clarke refuses to bend to the desires of Chinese employees (Segers, 2023). Mindfulness can enable Clarke to notice his biases, reflect different perspectives and respond more superbly with regards to socially differed representatives. Previous research has suggested that leaders with high CQ are more fit to promote inclusivity, facilitate trust, and facilitate employee engagement.
[bookmark: _Toc194458813]4.3. The Impact of Culture on EI and Workplace Performance
Emotions are strongly influenced by culture in terms of how they are perceived, shown, and regulated. Employee engagement can be jeopardised if leaders do these things without grasping the cultural awareness and knowledge of their employees. The reason why Clarke ‘assumed’ that Chinese employees should adopt English names could their cultural identity and could lead to feeling excluded and frustrated.
[image: Impact of Emotional Intelligence on Organisational Performance: An Analysis  in the Malaysian Public Administration]
[bookmark: _Toc194421338]Figure 4: Impact of Emotional Intelligence on Organisational Performance
(Source: Suong and Tho, 2021)
This also relates to research which claims that if the cultural competence is not acquired, then empathy; one of the chief aspects of EI, cannot develop. This is a damning rejection of an employee’s desire to always be referred to by their actual name, primarily because Clarke can’t bear to put himself in their shoes. By developing empathy and increasing his cultural sensibility, Clarke can improve his skills with communication, strengthen his relationships and promote a more inclusive work culture at FAYE Inc.
[bookmark: _Toc194458814]4.4. Cultural Awareness and Mindfulness for Enhancing EI
In order to enhance his EI competencies, Clarke has to grow cultural awareness and mindfulness. This entails mastering the ability to listen actively to employees, understanding the culture of employees, and showing respect to different backgrounds. Clarke can also encourage employees to share their cultural experiences and perspectives, thus providing him an opportunity to build on an inclusive approach to leadership. In addition, adding in mindfulness practises like reflection and active listening will make it easier for Clarke to respond thoughtfully and appropriately to cultural differences.
[bookmark: _Toc194458815]5. Strategies for Harnessing EI and Mindfulness at FAYE Inc.
To help Clarke conquer the challenges he is faced with and to overall help FAYE Inc improves the workplace performance emotionally it is imperative to take advantage of strategies aimed at increasing Emotional Intelligence (EI) as well as mindfulness. FAYE Inc. is capable of creating more positive and productive work environment by fostering inclusive, empathetic, and adaptable culture. The following strategies are recommended.
[bookmark: _Toc194458816]5.1. Implementing EI Training Programs
Structured EI training programmes can help Clarke and other leaders at FAYE Inc to be better prepared in ordering to be able to manage emotions, communication and empathy. Such programmes should work to improve the following ‘EI’ (emotional intelligence) competencies: self-awareness, self-regulation, motivation, empathy, and social skills (Suong and Tho, 2021). Role playing, feedback sessions and case studies can be practicable exercises used to help leaders understand how their actions affect others. It should also train people to have an awareness of and adapt themselves to handling the diversity of workplace environments.
[bookmark: _Toc194458817]5.2. Cultural Awareness Workshops as a way of promoting Inclusivity
To meet Clarke’s cultural sensitivity deficiency, FAYE Inc. will need to educate employees about different cultural norms, values and communication styles through cultural awareness workshops. These workshops should discuss the need to respect employees’ cultural identities and preferences including using employees’ real names when addressing the Chinese employees. This will help Clarke to be able to empathise with employees coming from different cultures by encouraging open discussions of cultural differences and supporting mutual respect.
[bookmark: _Toc194458818]5.3. Introducing Mindfulness Practices
Some mindfulness practises like meditation, reflection sessions and active listening can assist Clarke in improving the EI and gaining a better understanding of how his words and actions are likely to be listened to by others. In particular practising mindfulness will allow leaders to be present, attentive, and empathetic when we are in contact with one another and is important in keeping workplace conflict and inclusivity at a minimum (Swetha et al., 2023). Clare's regular mindfulness workshops will also help increase his self-awareness and emotional regulation which will better prepare him to respond to feedback and criticism and also give him time to ration out his anger.
[bookmark: _Toc194458819]5.4. Establishing Effective Feedback Systems
To enhance EI and make it more inclusive, it is necessary to establish a strong feedback mechanism where employees feel free to convey their views without retaliation. Instead, Clarke should proactively give employees the chance to provide feedback and be willing to hear what is being said (Majova, 2022). This will feel like a relief to him since this approach will help him determine where to improve, the cultural awareness increase, and strengthen relationship with his team.
The application of these strategies will serve to improve Clarke’s EI, develop mindfulness and create an inclusive and harmonious work environment for FAYE Inc.
[bookmark: _Toc194458820]6. Conclusion
Thus, the case of Clarke at FAYE Inc. proves that the importance of Emotional Intelligence (EI) and mindfulness in performing well on the job, as well as in increasing inclusiveness and employee satisfaction and productivity are key. A lack of cultural awareness and sympathy on Clarke’s part has made employees feel uncomfortable and the general morale down. To address these challenges, however, a complete remedy needs to be prioritised, which means working to develop the most effective EI competencies — self-awareness, self-regulation, empathy, social skill, and adaptability.
Since both the Goleman’s Emotional Intelligence model and the Bar-On’s Emotional Intelligence model are useful in conceptualising and development EI in workplace, the above two emotional intelligence models can be used well. Clarke would benefit much from Goleman’s model of empathy, motivation and social skills. Although these are all important aspects, Bar On’s model employs adaptability, stress control and good attitude specifically, all which are essential to creating an environment less likely to foster disrespect.
Therefore, Clarke must introduce the use of structured EI training programmes, build cultural awareness and mindfulness practises, and establish good feedback mechanisms in order to enhance his emotional and cultural competencies. These strategies will continuously be evaluated and improved so that the Clarke will ultimately develop into a more effective leader and worked in an environment that promotes positivity and inclusiveness.
[bookmark: _Toc194458821]7. Recommendations 
The following recommendations is based on the finding of a deficit of Emotional Intelligence (EI) at FAYE Inc and its cultural insensitivity in performing tasks at workplace.
Implement Comprehensive EI Training Programs:
Formal EI training should be afforded to Clarke and other leaders at FAYE Inc., aimed at enhancing specifically empathy, social skills, and adaptability. Practical exercises, such a role playing, feedback session and training in cultural sensitivity, should be included in the training.
Promote Cultural Awareness and Inclusivity:
Cultural awareness workshops – which educate leaders and workers on how their cultural norms, communication styles, and preferences – should be launched by FAYE Inc. The focus on employee names they prefer to be called and recognising cultural diversity can make the workplace more inclusive.
Introduce Regular Mindfulness Practices:
Clarke can boost self-awareness and emotional regulation through the incorporation of consciousness skills such as meditation, active listening and reflection in her routine. All employees should be made available regular mindfulness workshops to improve focus, resilience, and interpersonal interaction.
Establish Feedback Systems:
The presence of a transparent and supportive feedback mechanism will allow employees to voice their complaints and how they ought to be improved (Dott et al., 2022). Notably, he should be encouraged to take the initiative and actively seek for feedback while showing himself open to learn from his mistakes.
Continuous Monitoring and Evaluation:
Continue to survey and perform reviews of subsequent EI training programmes, cultural awareness initiatives and mindfulness practises. These strategies need to be tuned up accordingly to keep the efficiency improving continuously. 
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Emotional Intelligence (EI) is a term referring to various skills that you will need to grow personally and professionally. The communication skills part means expressing others’ feelings while giving points of constructive feedback that is clear, empathetic and beneficial (Raeissi et al., 2024). Communication works well effectively because it helps understanding, build rapport, and resolve differences in peace.

Another skill associated with EI is the ability to make decisions which includes an ability to accept accountability and to apologise (when necessary) (Zhang and Adegbola, 2022). People who accept their mistakes and take ownership of their mistakes act they are more mature and more honest — they are more mature and they have more integrity — they’re better and better judgement, they’re better and stronger relationships.

Empathy is a crucial component of mental health management — mental health management being the capability to understand and share the feeling of others (Ngo et al., 2022). With the ability to empathically motivate colleagues, friends and family members, empathetic individuals are better able to support those around them, preserve emotional stability and overall psychological well-being.

EI has physical health benefits because thought control and confidence. Positive mindset, stress management, and developing the confidence play important role in overall physical health and the ability to fight health challenge.

Skills that comprise relationship management are such as forgiving and forgetting, helping positive thoughts, active listening, and understanding alternative points of view. It also protects from the manipulation of it and the relationship is healthy and balanced.

Resilience and self-management include being able to recognise what an individual is feeling, setting goals and drawing inspiration from others (Matahela and van Rensburg, 2024). Adaptability and overcoming obstacles are crucial skills and these skills are what these exercises will help one develop.

It also encourages social intelligence and work performance by identifying differing views, thinking before talking and acting slowly. The skills in this set focus on collaboration, productivity and leadership.

However, mastering these EI skills allows people to act upon emotions and calmly manage them, improve social interactions, navigate the difficulties of both personal and professional life more effectively.

Emotional Intelligence (EI) offers numerous benefits in both personal and professional contexts. The one of the main benefits is better communications. High EI people are able to express the feelings in appropriate way and be active listeners & give constructive feedback to others so that communication becomes clearer and more meaningful. It results in decreased misunderstandings and an increase in stronger relationships (Kakarla, 2025).

The second advantage is improvement in decision-making (Baranidharan and Dhakshayini, 2024). This is why by knowing and managing themselves, people can make more reasonable and less emotional decisions. EI engenders diversity of perspectives, which in turn guides the formulation of well thought of solutions.

EI has a positive effect on mental and physical health with the ability to help the person to cope with stress and anxiety (Augusto-Landa, García-Martínez and León, 2024). Emotionally intelligent people are more resilient, and mental tough, can overcome more easily to the challenges, but far less likely to burn out. 

EI also has great influence on relationship management (Zhang and Adegbola, 2022). The importance to understand and empathise with others in the personal, and in the professional settings trust, and mutual respect will flourish. 

EI is also positively linked to social intelligence as it enables people to read signals of social cues and address them, resulting in a stronger connexion with others as well as stronger personal and professional networks (Liu and Boyatzis, 2021). EI helps increase performance at work through support of collaboration, leadership and conflict resolution.

Potential Benefits of Emotional Intelligence (EI)



How to Improve Emotional Intelligence (EI)

EI comprises of certain skills that can be built one day at a time through conscious effort and practise. First, one needs to get communication started by being able to accurately acknowledge situations and giving constructive feedback. Clear and understanding can be very greatly enhanced by practicing active listening, having eye contact, and using positive body language (Gottfredson and Becker, 2023).

Effective decision-making requires accountability. Responsibility for one’s choices should be taken by everyone, one should consider the action taken or the choice made, and learn from them. Constant self-reflection enables refinement of those that have come to make decisions and as a result the decisions come to bear better judgement and ethical behaviour (Smith and Kouchaki, 2021).

Among things to improve mental health, building empathy is included. Building emotional resilience is achieved by gaining a real understanding of others’ emotions and perspectives. Mindfulness practising and active listening can contribute to empathy and emotional awareness.

Physical health must also be built, confidence and regular physical activity must be engaged in. Exercise controls our emotion, reduce stress and raise self-respected. A positive outlook and emotional control associated with confidence in one’s ability can be experienced (Mouatsou and Koutra, 2023).

By adding to one’s social network, meeting new people, and practising forgiveness, relationship management is improved. Plaiting a positive relationship helps to overcome emotional sickness from past shamefulness.

Resilience and self-management involve creating a personalised growth goal and drawing inspiration from a mentor or successful individual (Cronjé, 2024). However, how to overcome not only the challenge but also when to do it for maximum results is what really required.

To enhance social intelligence and work performance, one needs to initiate, record, and improve upon thought clarity. By practising this, the strategic thinking and effective collaboration is encouraged and interpersonal relationship and productivity levels are also enhanced.





Conclusion

EI skills can be self-developed and worked upon everyday by conscious effort, self-reflection and consistent practise. Better communications, better decision making, more empathy, increased resilience and improved social intelligence will improve the personal health and wellbeing of individuals, as well as their work life. Continuous improvement in EI fosters adaptability, leadership, and collaboration, essential for navigating complex social and workplace environments. EI can be capitalised on through feedback, setting growth-oriented goals and learning from experiences and has been demonstrated to strengthen emotional resilience and productivity. With the evolution of EI skills, people are more capable of handling stress, making meaningful connexions, and achieve success in an individual and professional way with confidence and empathy.

Introduction

Emotional intelligence (EI) is the capability to comprehend, manage, and properly inject your emotions as well as those of others (Chung, Cichocki and Chung, 2023). It includes emotional awareness, self-regulation, empathy, motivation, social skills. EI is equally important in professional and personal settings for levelling up communication, making decisions, resolving conflicts and developing into better leaders. In work environment, EI affects cooperation, flexibility, ability to deal with stresses, and performance. This stimulates the emotional and physical health, resilience, and the positive relationships on the personal level. Developing EI can help in one’s ability to manoeuvre in the social complexities to realise desired outcomes.
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