Understand the meaning of research and the research process
HR research is, “the task of searching for, and analysing of facts to the end that HR problems may be solved or principles and laws governing their solutions derived.” (Essays, Research Papers and Articles on Business Management, 2019). 
HR professionals might choose an area of research based on one of four methods. The ‘burning desire’ strategy which means it is of personal interest. The ‘replication strategy’ is previous research with a new context put on it relevant to the researcher’s organisation. The ‘practical problem’ strategy is considered the most common method of identifying a research topic as it is when an area of concern within the organisation is addressed. Research is sometimes done on a ‘convenient access’ strategy meaning the research subject is chosen because of the specific access they have to a specific topic or data (Perkins & Woodhams, 2016).
	To ensure HR professionals have the skills needed to carry out the research project, Anderson (2013) produced a roadmap regarding the various stages of research as a guide. This roadmap enables the researcher to monitor the process closely and review progress which helps to achieve the results of the study (Perkins & Woodhams, 2016).
	When conducting a research project, data is collected and used to compare and analyse the results. Data can be primary or secondary, qualitative or quantitative. Primary data is data that is collected by the researcher for this study, it is ‘new’ data. Secondary data is the opposite, meaning it is found in previous data, research, or academic writing. Researchers should look at the secondary data before compiling primary data to see what has been done before and compare for analysis. There are multiple sources of data available for research such as electronic databases, books, reports, articles etc. Quantitative data is based usually around figures and analysed using statistical software whereas qualitative data is based around words and meanings and can help with understanding the ‘why’. 
	Evidence-based practice only works if you use an unbiased approach as anyone can cherry pick data to back up their argument, but it is about encompassing as much relevant data as possible. Others prefer to only work with certain types of sources or evidence and just ignore the others and jump to conclusions rather than waiting until more evidence is found to formulate better answers (Briner, n.d.). The CIPD (2019) states that there are barriers to performing research such as organisational culture lacking in incentives to think critically or long term, a perception that HR role is to only act in response to a problem rather than be proactive and a lack of critical thinking, instead basing decision making on personal experience or intuition.
	After a research topic is decided and types of data are reviewed, how the project will be presented and designed needs to be considered. Research designs must be reliable, replicable and valid. Anderson (2013) suggests there are four research designs, cross-sectional, case study, action and comparative (Perkins & Woodhams, 2016).
	Cross-sectional research is when you collect data from many different sources at a single point in time (Scribbr, 2020). This type of research design is cheaper and less time consuming than others allowing easy collection of data that can be used as a basis for further research. It is difficult to establish the cause or effect of the research results because it only represents a onetime measurement and so cannot be used to analyse behaviour over a period (Scribbr, 2020). 
	A case study approach allows in-depth research of complex issues (Crowe et al., 2011). This design is useful where the issue being examined is very difficult to separate from its wider context as it can be used to narrow down a large problem into smaller, easier to research problems (Marketing91, 2019). Case studies produce a large amount of qualitative data making it difficult to analyse and cross check (Perkins & Woodhams, 2016). There is also a risk of bias by the researcher because of the intense exposure to the study (Marketing91, 2019).
	An action research design is based on problem solving and aims to understand and promote change (Perkins & Woodhams, 2016). Advantages of this type of research are that it offers a high level of practical relevance, can be used with qualitative and quantitative data and allows the researcher to gain in-depth knowledge about the problem (Research-Methodology, 2011). This research approach is cyclical in nature meaning it proceeds through series of steps repeatedly (UKEssays.com, n.d.). A criticism of action research is that the results are biased to the researcher and laden with subjectivity due to over involvement by the researcher (UKEssays.com, n.d.). 
Comparative research design uses standardised interviews and surveys in order to collect data from different settings to enable easy comparison. Drawbacks to this approach can be that comparing different environments in the same formats can be hard, along with being difficult to organise and enable (Perkins & Woodhams, 2016).
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