[image: Text

Description automatically generated]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Bethan Stubley

Email address: Bethan.Stubley2@wales.nhs.uk

Learner’s University Registration Number: 2239441

Cohort: 21 onwards


 





Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Throughout my short time as a social worker, I have used critical reflection and value the importance of reflection to create change in my practice. However, when training I used reflection to identify the negative aspects of my practice, at times this became difficult to manage. Due to this I focus on Maclean’s weather model (2016) to identify quickly a simple but affective what went well, what didn’t, what took me by surprise and what didn’t I understand. I would then build on this by using the Gibbs reflective model (1988) to give more structure to my learning from the experience. Through the 6 stages describing the experience, my feelings and thought, evaluation good and bad on the experience, analysis on the situation, conclusion and action plan and changes that maybe appropriate for future reference. This works well through supervision or through peer support to gain another’s perspective rather than just my own which I enjoy greatly. 

Through my mentor and supervision in preparation for this stage of learning. I identified three key learning outcomes that I wish to build upon. Firstly, I will focus on my knowledge and skill base, as I have recently come from working from local authority children’s services to the NHS adult’s service. I experienced an individual having a seizure due to alcohol withdrawal at assessment. I identified they were unwell needed to go to hospital and stopped the assessment. They then went to leave to go to hospital and experienced a seizure, I felt very unskilled in this area and called for the nursing team within the building. However, an ambulance was going to take some time, this took me by surprise due to their presentation and risk. I also did not understand how best to resolve the situation. 

As social workers in the team we have an interest to identify the benefits of the social model (2019) through the treatment and service we provide. However, I am aware my knowledge in regards to physical health, treatment and harm reduction is limited. I will need to spend time with all professionals and settings e.g detox facility and doctors, to create a plan on building my understanding of treatments, medically what risks I should identify within assessments of presentation and care needs. In supervision, reflecting on the incident we were able to identify training such as Resus training to support my needs in these areas. Having a non-judgmental environment to discuss this and to recognise the importance of social workers in the team and our limitations as multi agency team members has been imperative to my confidence in the limitations of my knowledge base development.

Secondly, we identified that I would like to build on my assertive skills. In the short period of working for the service, I have witnessed collaborative working with other agencies and working in a person-centred manner are at times conflicted and it is my role to identify and promote the individuals’ outcomes and wishes and feelings in regards to their care. Other agencies will have different objectives and values and due to this I will need to promote a positive working relationship with other agencies e.g mental health and social services that promotes respect, open and honest communication, highlighting the substance misuse services aims and outcomes of the individual, and incorporates policy and legislation such as the co-occurring framework (Welsh Gov, 2015). Myself and my mentor identified coaching as a way to build on this long term, through our wellbeing team.   

Thirdly, I am always aware of the power imbalance between professionals and individuals that use the service (Dominelli, 2002) this is also relevant to the professional and management structures. This creates conflict on all levels of care for the individual, professional and the service aims and outcomes. I am aware that this conflict and power imbalance between myself and the individual creates a conflict in my own practice and I find it difficult to express anything that may impact the trust or relationship built with the individual, and the policies and procedures of the organisation which I must follow. Coaching sessions will be of benefit in this area to build on confidence and promote my own wellbeing. Supervision is also a useful tool that I would like to expand on to continue my identity of a social worker which can be lost in a medical model dominated organisation. My mentor and other social workers will develop a peer supervision opportunity to continue to build on the identity of social workers within the team and the benefits and legislation we must all work alongside.             



Word count -  764













Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

In reflection of my development during the last year and since completing task 1a, it has been beneficial to use Maclean’s weather model (2016) as a direct reflection. I will continue to do this as it continues to be beneficial in my practice. Furthermore, Gibbs (1988) as a more focussed, in-depth reflection within supervision that promotes and identifies further learning and development (Bradley, 2010).   

My first identified learning need was to build upon my knowledge base. I can reflect when using Maclean’s Weather model in relation to this, that I am able to identify main areas of concern at assessment e.g an individual disclosing itching and drinking at dependant levels of alcohol may indicate changes to the liver which would need further investigation. However, I am unable to make the investigations or interpret the results of the blood tests. Due to this I request support from nurses and doctors within the team. However, also being mindful that I am not medically trained and ultimately these decisions and outcomes are for the medical team within the service, but having an understanding provides opportunity to highlight a concern to them. Acknowledging the areas that I am experienced in e.g children’s services or safeguarding and legislation and want to continue this development to continue my identity as a social worker. I am able to do this through peer supervision, and building a relationship between the team and the local authority to identify training and learning that would be beneficial. I enjoy supporting other professionals regarding our duty within legislation such as The Social Services Well-being (Wales) Act (2014) and continue to promote the social model (Hogan, 2019) within the team. I would like to continue this development long term. This promotes the Gibbs (1988) model where an action plan can be made within the supervision process for further development in my professional career. 

My second learning outcome of assertiveness within collaborative working and promoting a person-centred approach to care. Maclean’s weather model (2016) would highlight I have built positive working relationships with other agencies and have come to understand there aims and outcomes. There are times this is conflicted and does not go well an example of this is an individual who has mental capacity and is continuing to drink whilst knowing their physical health is in decline. This individual expressed not wanting change in relation to their alcohol use and I promoted harm reduction to minimise risk. However, many agencies felt that the individual would benefit from intervention such as rehab and I felt surprised that I had to assertively express that this individual has discussed their outcomes and wishes, and at this time they did not want change, and had capacity to make unwise decisions. This can be a difficult conversation as all professionals would like to support an individual to create change. However, unwise decision making does not indicate a lack of capacity (Mental Capacity Act, 2005). The limitations of the weather model are that it does not identify my feelings as a professional. Gibbs (1988) takes this further and within this experience, whilst this is a difficult thing to understand, an individual wishing to place their physical health at such risk, building a relationship with them to explore the outcomes they do wish to achieve and harm reduction advice that the individual can go back to at any time is beneficial, and a conclusion. This its self is an action plan for future support when and if needed. I feel this identifies my development in assertiveness. However, I continue to monitor this as its beneficial for partnership working and sharing information and a coordinated approach is practiced (Payne, 2009).  
  
The third identified learning was my conflict between the power imbalance between myself and the individual I support and the conflict at times this creates between my practice and the services aims and objectives. I have been able to use coaching for this and supervision to identify clear explanations for why these policies are in place and why actions are beneficial. However, I continue to build on my communication skills completing motivational interviewing (Prochaska and DiClemente’s, 1983) as this can be beneficial to the cycle of change (Miller and Rollnick, 2013) which is used within the service. However, individuals respond differently to communication techniques (Koprowka, 2008) and through continued opportunities of dealing with all types of individuals I will continue to develop my skills within this area. 




Word count - 727 



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

 I have received feedback such as “you work in a holistic way”, and “the process takes too long”. In regards to the feedback I receive I can reflect positively that I am working within the values of social work (Social Care Wales, 2017) which is very important to me. Altman and Taylor (1973) discuss that relationships are built over time through small self-disclosures. I am very privileged that individuals share their vulnerabilities with myself and I may compensate this by not wanting to disappoint them. This highlights I need to continue my development of skills in communication and assertiveness. So that individuals are aware of the policies and procedures through clear and honest communication and I provide this information confidently and with empathy.  

Word count - 120    

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).




image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David




