Week 4 Activity 2- Lecturer Guidance
Guidance for Lecturer: Case Study Activity on Digital Exclusion
Students will discuss the barriers that elderly service users like Mr. David Jones face in accessing healthcare due to digital exclusion, the potential health risks, and practical solutions to support such individuals.
Activity Format:
· Group discussion, ideally 3-5 students per group.
· Allocate about 20 minutes for group discussion and 10 minutes for presenting their findings (although times are approximate depending on group sise, engagement etc)
Lecturer Guidance
1. Introduction to the Activity (5 minutes)
· Briefly explain the case study of Mr. David Jones, emphasising his chronic conditions, rural location, and challenges with digital technology.
· Highlight the importance of addressing digital exclusion in healthcare, particularly for elderly service users in rural settings.
· Clarify the task: students will work in groups to answer four key questions, focusing on barriers, health risks, and practical solutions.
2. Group Work (20 minutes)
· Students should work together to discuss the four questions provided.
· Encourage them to think from the perspective of future health and social care professionals, considering both short-term and long-term solutions for service users like Mr. Jones.
3. Facilitate Discussion
Move between groups, asking questions such as:
· How do you think Mr. Jones’ health is being affected by his missed appointments?
· What kinds of support might be available in rural areas?
· As a health professional, how would you support someone who struggles with digital technology?
4. Group Presentations (10 minutes)
· Each group presents their findings.
· Guide the class discussion by comparing the groups’ ideas and encouraging them to think critically about solutions that address both individual and systemic issues.

Key Points for Discussion and Possible Student Responses:
1. What barriers does Mr. Jones face in accessing healthcare?
Key Barriers
· Lack of digital literacy: Mr. Jones is unfamiliar with using smartphones, computers, or tablets.
· Poor broadband connectivity: His rural location limits reliable internet access, making it difficult to use telemedicine services.
· Preference for face-to-face care: Mr. Jones is uncomfortable with online healthcare and prefers in-person interactions.
· Physical limitations: Chronic conditions like arthritis may make it harder for him to use devices even if he learns how.
· Limited transportation: Poor public transport in his village makes it hard for him to attend GP appointments in person.
· Lack of regular support: His son visits only once a month, meaning there’s no one to regularly help him with technology or healthcare access.
Possible Student Responses
· Mr. Jones’ lack of digital skills means he can’t benefit from telemedicine services.
· His arthritis might make using technology, like typing on a keyboard, painful or difficult.
· Poor transport in rural areas can be a huge barrier to accessing face-to-face healthcare.
2. How might his health be affected by his digital exclusion?
Potential Health Impacts
· Missed appointments: Delays in receiving healthcare can worsen his conditions.
· Delayed medication: Missing prescriptions or managing his diabetes poorly could lead to serious complications like infections or high blood sugar.
· Isolation: His reluctance or inability to use digital tools could lead to increased loneliness and mental health issues.
· Preventive care: Without regular monitoring, he may miss out on essential preventive care for his diabetes and arthritis.
Possible Student Responses
· His diabetes could worsen without regular monitoring, putting him at risk of complications.
· Missing appointments could mean his arthritis gets worse without proper treatment.
· Being digitally excluded can lead to feelings of isolation and mental health problems.
3. What practical steps could help Mr. Jones access healthcare?
Practical Solutions
· Local support: Engage community or local volunteers who can help Mr. Jones with transportation to appointments.
· Digital literacy training: Organise digital literacy programs, targeting elderly individuals, to teach basic skills like booking appointments online.
· Hybrid services: Advocate for hybrid healthcare models that combine in-person and online services, allowing him to see a doctor in person when needed and use phone-based support instead of online services.
· Family support: Encourage his son or local community members to assist him with online healthcare platforms.
· Rural healthcare services: Encourage healthcare providers to set up mobile clinics or provide in-home visits for rural service users like Mr. Jones.
Possible Student Responses
· His son could help him learn how to use online services, or a community volunteer could offer support.
· Healthcare providers could offer phone appointments instead of online ones.
· Local initiatives, like community transport, could help elderly people like Mr. Jones get to their appointments.
4. As future health and social care professionals, how can you help service users like Mr. Jones access healthcare services?
Future Professional Actions
· Advocacy: Advocate for better digital access and training in rural areas.
· Person-centred care: Provide flexible healthcare options, such as offering both in-person and telephone appointments for elderly or digitally excluded service users.
· Digital literacy promotion: Collaborate with local charities or government programs to promote digital literacy for older adults.
· Supporting caregivers: Work with families and informal caregivers to ensure they understand how to help their loved ones access healthcare.
· Collaboration: Work closely with IT and community support organisations to offer solutions for people with limited digital access.
Possible Student Responses
· As future professionals, we could offer service users like Mr. Jones more support with phone consultations instead of just digital services.
· We can advocate for better digital literacy training and work with local support networks to help elderly service users.
· It's important to involve family members or volunteers in helping elderly service users navigate healthcare systems.
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