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1.0 [bookmark: _Toc110795800]Introduction 
Communication refers to the act of exchanging and sharing facts, information, opinions, emotions, or ideas from one individual or group to another. It is simply a process through which information is transferred among individuals by using a common system of signs, symbols, or behavior. There is at least one sender, a receiver, and, a message involved in communication (Luhmann, 2012). This might seem easy, but different barriers like physical barriers emotional barriers, language barriers, cultural barriers, perceptual barriers, interpersonal barriers, etc. can affect how the message gets from the sender to the receiver, which makes communication a complex process. (Rani, 2016). All these barriers affect the effectiveness of the communication and due to poor communication, the message or information conveyed can be misunderstood and misinterpreted which can cause big issues in both personal and professional life. 
In this paper different model of communication has been discussed. The case study of Pedro and Maria and the professor has been briefly discussed in the light of the communication models. The report also includes a discussion on different communication skills and the pros and cons of technology in communication.
[bookmark: _Toc110795801]2.0 Models of Communication 
[bookmark: _Toc110795802]2.1 Communication Model of Shannon and Weaver
There are six elements involved in the communication model of Shannon and Weaver which are: 
· Information Source: the sender or someone who originated the information or message
· Transmitter: encoder, the thing that converts the information or messages into signals
· Channel: the medium by which information is transmitted from sender to receiver.
· Reception: the decoder, the place at which the signal is received and where it is transformed into a message (Narula, 2006).
· Destination: the receiver of the information 
· Noise: Through a channel, messages are transmitted from encoder to decoder. Throughout this process, the messages can get influenced or distracted by different physical noises such as thunder, crowd noise, horn sounds, or by encoded signals in the transmission channel, which may disrupt the communication flow or prevent the receiver from receiving or understanding the message accurately. 
[image: Shannon & Weaver's model of communication (adapted from Shannon and... |  Download Scientific Diagram]
Figure: Shannon and Weaver Model (Al-Fedaghi, 2012)
This concept of this model is intended to foster efficient communication between the sender and the receiver. Shannon and Weaver identified a variable known as "Noise" that influences the process of communication. This model of Shannon and Weaver addresses only external sounds that alter messages or signals originating from outside sources (Al-Fedaghi, 2012).
In the Case study, Maria is the sender, and Pedro is the receiver who works on a building site that is bound to have severe noises from machines and many other external sources. Pedro and Maria had a phone (communication channel) conversation where Maria asked Pedro to buy chicken on his way back home. But Pedro misunderstood the message. The noise of the site hindered the communication between Pedro and his wife and Pedro could not understand his wife's message properly. 
[bookmark: _Toc110795803]2.2 The Schramm Model
Schramm's communication model includes five elements: sender, receiver, massage, feedback, and noise. He proposed that communication is a cyclical, continuous, and two-way process in which the senders and receivers alternate sending and receiving information or messages. He claimed that the information flow of this cycle can be sustained and maintained properly only when both parties comprehend others' messages. Communication breaks down when the recipient does not understand what is being said. Till the sender receives confirmation or feedback from the recipient that the message was understood, the communication cycle is not complete (Rubtcova and Pavenkov, 2021). As per Berlo's model Internal noise can be caused due to the difference between the sender and receiver in terms of communication skills like listening, speaking, reading or language differences, attitude suchlike Bored or assumptions, and knowledge differences which are when the sender chooses difficult words to convey the message it becomes difficult for the receivers to comprehend the message. 
[image: ]
Figure: The Schramm’s Model (Rubtcova and Pavenkov, 2021)
Schramm's model differs from the model of Shannon and Weaver in terms of Schramm's model, which includes the element called feedback which is not included in the S & W model. Noise can be both external and internal whereas the Shannon and Weaver model only deals with external sources of noise.
In the case study, the misunderstanding between Pedro and Maria could be avoided by using this element, feedback. For clarification or confirmation, Pedro could have called Maria again and asked if "Kitchen" was what she really meant.

[bookmark: _Toc110795804]2.3 Berlo’s SMCR Model
The most fundamental type of modern communication is the SMCR (sender-message-channel-receiver) model which is also known as Berlo’s model. It is less of a model and more of a breakdown of what makes up communication. According to Berlo's model, efficient communication is possible only when senders and receivers are of the same level. If the message sender and the recipient of the message are too different from each other, the message may not achieve the desired effect. The ability to listen carefully on the receiving end is also crucial. As per Berlo, communication is the sending and receiving of any kind of information (Narula, 2006). The model claims internal noise can be caused due to the difference between the sender and receiver in terms of communication skills like listening, speaking, reading or language differences, attitude suchlike Bored or assumptions, and knowledge differences when the sender chooses difficult words to convey the message it becomes difficult for the receivers to comprehend the message. 
[image: ]
Figure: Berlo’s SMCR Model (Narula, 2006)
Berlo’s SMCR model has similarities with the communication model of Shannon and Weaver as well as with Schramm's model but Berlo's model is linear and it does not include the element feedback. Noise can be both external and internal whereas the Shannon and Weaver model only deals with external sources of noise. 
In the case study, the professor and the villagers were not of the same level. The message that the professor tried to convey could not be understood by the receivers due to the internal noise which is the knowledge difference between the professor and the villagers. As the professor used difficult words the villagers could not understand him. 


[bookmark: _Toc110795805]3.0 Communication Skills 
Communication skills refer to the competency or capability of conveying one's thoughts and feelings effectively to another. Communication skills are very important for communicating effectively.  Communication skills cover a wide range of facets, including communication, observation, and empathy (Tongue and Forese, 2005).
[bookmark: _Toc110795806]3.1 Verbal Communication 
The ability to convey a message through one's use of words is referred to as verbal communication skills. This includes the manner in which one writes as well as the manner in which one speaks. The most important objective of this communication is to rely on or deliver information in a way that is both clear and succinct through the use of language.
In written communication information and ideas are conveyed by using the written language on the other hand in spoken communication which is also called oral communication messages are conveyed through the utilization of spoken language. Verbal communication also includes aspects like the choice of words, tone, and pitch (Ellison, 2015). 
Tone addresses the overall attitude of the sender of the message toward the information which is communicated.  For instance, in business communications, the speaker is supposed to strive for a formal, professional, serious, and engaged tone.  Here, serious tone simply refers to the speaker's need to use a language that is neutral, clear, and direct. The tone of communication depends on the context and situation. Word choice is also very crucial in verbal communication since the wrong word choice can deliver the message in a completely wrong way making it impossible for the receiver to comprehend the actual meaning. 
[bookmark: _Toc110795807]3.2 Non-Verbal Communication
Nonverbal communication refers to the transmission of messages, information, or signals by using nonverbal platforms like facial expressions, posture, gestures, body language, etc. 
Facial Expressions
A significant portion of all nonverbal communication is carried out through the use of facial expressions. The expression that is on someone's face is frequently the very first thing that an audience notices, even before he listens to what the speaker has to say (Ali, 2018). The facial expressions of sadness, fear, anger, happiness, etc. are relatively consistent across cultures, even though nonverbal communication like gestures, and behavior can vary significantly from one culture to another.
Gestures
One of the most effective ways to convey meaning without words is through the use of intentional gestures and signals. Waving, pointing fingers, etc. are all common gestures used to convey information. The significance of other hand gestures is culturally contingent and subjective.
Body language
Body language refers to how a person physically positions themselves in response to external cues and internal states. It conveys a significant amount of information in communication without actually using the words (Ali, 2018). 
[bookmark: _Toc110795808]3.3 Listening Skills 
Listening skill denotes The capability of paying attention to as well as efficiently interpreting the message of the speaker. It includes skills like active listening, empathetic listening, etc. Active listening needs the audience to listen to a speaker very attentively, comprehend what his message is, and give responses and feedback on the things that have been spoken. It also includes retaining the information for the future. Active Listening helps both the speaker and the audience remain engaged in the conversation. This listening form conveys an understanding which is mutual between the sender and receiver of the information. Active listening is the practice that mainly involves paying attention, showing that the listener is Listening, providing feedback when necessary, deferring judgment, and responding accordingly and appropriately (Rost and Wilson, 2013). 
Another significant form of listening is empathetic listening which refers to the practice of listening very attentively and being responsive to what the speaker is saying during the conversation. It involves using emotional intelligence and building an emotional connection with the speaker. Empathetic listening also includes identifying similarities between the speaker and the audience's experience which makes the response more heartfelt. 
[bookmark: _Toc110795809]4.0 Advantages and Disadvantages of Technology in Communication 
The term "communication technology" refers to any electronic system that facilitates two-way conversation. The ability to communicate with people who aren't in the same place at the same time is made possible by advancements in communication technology (Rogers, 2016). The technology used in communication has both advantages and disadvantages Which are discussed below. 
[bookmark: _Toc110795810]4.1 Advantages of Communication Technology
Efficient: It also helps businesses to gain feedback, ask questions, and deliver information instantly which saves resources like time and manpower, making the communication process more efficient and effective in the long term (Diaz and Boswell, 2012).
Real-time Communication: Technology allows people to communicate in real time via email, messaging, social media, and other means, allowing them to initiate communication promptly and conveniently.
Economical: Technology has made the communication process Economical. Through the use of video conferencing technology in communication, travel expenses and time can be reduced.
Speed: There is no longer any need to worry about a delay in getting in touch with someone because a phone call, text message, or email is always just a click away. New means of instantaneous communication have been made possible by technological advancements in times of crisis or emergencies. 
Dissemination: it has become more effective to disseminate information, broadcast news, and share knowledge now that social media has become such a pervasive and easily accessible platform for communication. 
Clarity: Clarity in communication has been aided by the availability of high-megapixel video and images as well as high-quality sound systems, especially in long-distance communication.

[bookmark: _Toc110795811] 4.2 Disadvantages of Communication Technology
Lack of Human Connection: Because of its immediacy and lack of capacity for nuanced expression, technology limits the depth of human connection that can be achieved through face-to-face conversation or physical communication. Since technological communication is so quick and immediate, it often distorts the original meaning of the message (Rogers, 2016). As a result of technological advancements, we are now able to communicate with one another in short. But these brief and carefully edited words and phrases often lack intimacy as well as eliminate the contextual clues which are delivered through body language and tone of voice. 
Potential for Misunderstanding: When communication is done using modern technological devices like cell phones, computers, or any other gadget, both parties lose the nuances that are offered through voice inflection and body language. At times, the intended meaning and tone of digital communication can be misread and there are chances that the word of the message might be misconstrued. Also. clarification can be made easily and immediately a face-to-face or physical communication. 
Challenging for Older Generation: Communication Technology is difficult for the older generation to use. Therefore, technology in communication often reduces the effectiveness of their Communication, and more miscommunications occur (Diaz and Boswell, 2012).  
[bookmark: _Toc110795812]5.0 Conclusion
Communication is a significant part of life. Without proper communication skills, the message or information conveyed can be misunderstood and misinterpreted. Various barriers make the communication process complicated and reduce the effectiveness of communication. Regardless of the type of communication, whether it is verbal or nonverbal, written or oral, the communication faces different barriers. Due to the advancement of technology, the communication process has become easier but it has also some drawbacks. There are several models like Schramm’s model, Berlo’s SMCR model, the communication model of Shannon and Weaver, etc. demonstrate and discusses the communication process and different aspects related to it. 
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