Scheme of Work: BMNS4017 - Professional Practice: A Person-Centred Approach
Week 1: Module and Tutor Introduction
· Week Commencing: 30th September 2024
· Module Orientation: Introduction to the module's scope, assessment criteria, and learning outcomes.
· Activities:
· Introduction to the module and tutors
· Establish ground rules for the course
· Interactive library tour to discover relevant resources for person-centred care
· Discussion on the history and principles of person-centred care
· Further Reading:
· Burnard P. (2005). Counselling Skills for Health Professionals.
· Online Resource:
· The Person-Centred Association for foundational knowledge and resources.
Week 2: Communication Skills and IT Training
· Week Commencing: 7th October 2024
· Focus Topic: What is Communication? Good Communication/Bad Communication
· Activities:
· Learn and practice SOLER (Active Listening Skills)
· Role-play exercises to master effective communication techniques
· Hands-on IT skills workshop on how to record and upload digital content
· Guest Speaker: Jess - How to record a presentation
· Further Reading:
· Rogers C. R. (1961). On Becoming a Person: A Therapist's View of Psychotherapy.
· Online Resource:
· MindTools.com for additional communication skills and video tutorials.
Week 3: Basic Counselling Skills
· Week Commencing: 14th October 2024
· Focus Topic: The Value of Communication in Health Care Professions
· Activities:
· Developing empathy and congruence through participation in an empathy circle
· SOLER techniques and their application in healthcare settings
· Further Reading:
· Mearns D. & Thorne B. (2019). Person-Centred Counselling in Action.
· Online Resource:
· Empathy in Practice Video.
Week 4: Overcoming Challenges in Professional Practice
· Week Commencing: 21st October 2024
· Focus Topic: Non-Violent Communication
· Activities:
· Group workshop on strategies for overcoming barriers to person-centred approaches
· Lectures, skills sessions, and discussions on non-violent communication.
· Further Reading:
· Sanders P. (2013). First Steps in Counselling: A Students' Companion for Introductory Courses.
· Online Resource:
· Verywell Mind for therapeutic challenges and solutions.
Week 5: Reading Week
· Week Commencing: 28th October 2024
· Activities:
· Self-directed study focusing on essential readings on communication in healthcare settings
· Further Reading:
· Moss B. (2020). Communication Skills in Nursing Health and Social Care.
Week 6: Assessment Week 1 - Role Play Assessments
· Week Commencing: 4th November 2024
· Activities:
· Role-play assessments: Students will perform role plays demonstrating their communication and counselling skills in simulated scenarios with peer and tutor feedback.
· Assessment Details:
· Students take on the role of a healthcare professional interacting with a patient (played by a peer).
Week 7: Assertive Communication
· Week Commencing: 11th November 2024
· Focus Topic: Assertive Communication
· Activities:
· Lectures and skills sessions focusing on assertiveness in professional practice.
· Continue role-play assessments from Week 6.
Week 8: Working in Teams and Impact Analysis
· Week Commencing: 18th November 2024
· Focus Topic: Working in Teams and Transactional Analysis
· Activities:
· Case study evaluations to analyze the effectiveness of communication in team settings.
· Online Resource:
· Improvement Cymru - NHS Wales Executive
Week 9: Implementing Care Improvement
· Week Commencing: 25th November 2024
· Focus Topic: Transactional Analysis and Written Communication
· Activities:
· Project development: Propose care improvement initiatives in groups.
· Written communication skills, including how to communicate with dementia patients.
Week 10: Course Review, Feedback, and Draft Week
· Week Commencing: 2nd December 2024
· Activities:
· Review session and assignment support
· Present video drafts for peer and instructor feedback
· Finalize assignments with technical support.
· Online Resource:
· Khan Academy for additional learning materials and review resources.
Week 11: Recap Session and Final Assignment Support
· Week Commencing: 9th December 2024
· Activities:
· Recap session covering all key topics from the course.
· Assignment support and final feedback.
· Preparation for final submission.
· Assignment Hand-in Date: Friday 13th December 2024

