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In this report I will be identifying the skills required in a leadership and management role in the place of work, I will report the in-depth skillsets required, look at ways we can identify these skills and some of the skills which are highly valuable in the workplace. Gathering information from authoritative sources as best to my capabilities; researching online, textbooks, articles and videos from experts in the field, the report will demonstrate the key skills to being a successful manager and leader.
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The 7 Keys to Success 

· Build effective and responsive interpersonal relationships
Organisation owners, CEO’s and leaders respect managers who can demonstrate abilities to care, work in collaboration, respect, trust and are attentive. After all they are dependant upon managers who can guide team members in an effective manner.

· Communicate Effectively
An effective manager is someone who can communicate effectively on all levels whether it be in person, writing, telephone, texts or emails. Listening is also key and being able provide two-way feedback essential within interactions between the team members – that way everyone is operating on the same wavelength.




· Build a team
Effective team building is an essential skill for a manager it allows for the collaboration with team members to work at more optimum levels, increasing creativity, more productivity when the manger is an effective team builder. Employees also need to be made aware if they are impeding the teams progress with a plan in place to resolve the problem if needed.

· Understand financial goals/aspects of business
Managers need to understand the financial goals of the business and set team members targets, goals and measures in order to document team members progress and success.
This allows employees to feel a sense of growth, they are reaching goals and exceeding company expectations. According to Anthony Robbins – growth is a universal human need and essential for our progress and fulfilment and ultimately job/career satisfaction.
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· The ability to create positive environments 
Creating positive environments for team members to experience positive moral and recognition allows employees to stay motivated and excel in positions, it also has a knock-on effect in which they will want to work harder in achievement of goals. The managers interaction with team members will set the workplace tone for every day.

· Lead by example 
Leading by example is important as it sets the pace, expectations and behaviour that is expected also providing recognition of performance standards that are expected in the organisation.

· Empowering others to grow 
Helping team members to develop and grow their skills through on the job training and education helps team members on their career path and allows them to continue to grow personally and professionally. Team members will feel that their manger cares about their progress and is one of the most significant factors for job fulfilment.
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Explore ‘Leadership Employability Skills’ in general


 
Leadership employability skills can be defined as a set of desired, transferable skills that make that candidate a highly attractive one and will enable them be able to carry out a job role in an effective manner therefore meeting employer’s requirements and fulfilling the needs of the business. From a Leadership and management role, below are some of most desirable skills employers look for in the modern workplace.
Problem Solving
Problem solving is part of everyday life in the modern day work place and can involve:
· Analysing facts and figures
· Defining Challenges 
· Devising contingency plans 
· Assessing processes 
· Creating and implementing solutions.

Problem solving is a highly valued skill for employers in the modern-day workplace, after all businesses face obstacles day in and day out and those employees able to cope with challenges will excel in the workplace, where as those who are less able will eventually fail. 
The key to solving problems is being able to identify key issues with a problem then develop and test possible solutions and outcomes this will allow for any problems and if an individual can bring their knowledge and previous experience it can help to tackle problems head on.
Problem solving can be practiced by analysing results and evidence and then evaluating the results to ensure tasks are completed satisfactorily.
Adaptability and learn new skills
As we moved into the 21st century change as come at an exponential rate with new technologies, to new types of competition and new ways and models of business operations – all require an employee to think on their feet and have the courage and confidence to adapt to these new ways of working which comes as no surprise adaptability is high up on the top of employability skills according to Maciej Duszynski a professional resume writer and career expert. 
Being a Highly adaptable employee requires employees to learn new skills, requiring individuals to be open minded, learn from mistakes and work in more efficient ways of performing job requirements. 
Research indicates that adaptability can be learnt, Jennifer Jones a seasoned transformation expert and executive level coach on her Ted Talk introduces the adaptability equation; a formula for high performance through change:
[image: ]
She further advises that we need to increase our Purpose, Inquisitiveness, Resilience and reduce our Threat which makes us more adaptable. She further goes on to explain on her talk that if we know our purpose, we will get through negative situations more effectively and being inquisitive gives a growth mindset which make us more adaptable to change and make the necessary changes to growth.
Working in collaboration and teamwork
Being able to work with other employees in a synergistic way is a highly desirable skillset required by employers, if employees can work with teams and assign those with the suitable strengths to deal with specific tasks it allows tasks to be completed in a more efficient manner. 
Those managers who can recognise team members strengths and weaknesses and adapt these too projects will be highly desirable members of the organisation and are more likely to excel in the workplace. 
Well organised teams can achieve a lot more than those who go solo at tasks and it can be the difference between success or failure. Good teams are made of a variety of diverse individuals who all bring different skill sets and experience to the team and are able to tackle tasks and company objectives from a number of different angles. 
Whilst teams have the potential to achieve much more than a person working at a task alone there are common problems which can arise and cause teams to not work as affective as they can, research indicates that the 5 most common problems with teams can be lack of commitment from individuals, productivitiy losses, poor communication, interpersonal conflicts and poor leadership (Maund, Schrek and Tinkler, 2017, P7) 
Time management 
Effective time management is an essential skill in the workplace, being able to manage time and workload effectively and efficiently is an essential skill an employer will look for, it ensures tasks and projects are carried out in an orderly fashion and at their most effective. 
Being able to manage time effectively can help improve the organisation and prioritization of each day’s task, help employees stayed engaged during important meetings and give time for creativity and being proactive in line with the organisation’s goals. Having strong time-management skills can ultimately lead to accomplishing goals and advancing within an organisation. 
Interpersonal Skills
Interpersonal skills are a set of traits, which allow a person to effectively communicate and build relationships with others, they are sometimes referred to as ‘people skills’ and will incorporate personality traits and how a person has learnt over their life time how to handle social interactions.
Some examples of interpersonal skills are stated below;
· Active listening – is he/she listening and paying attention to what is being communicated and interpreting it correctly?
· Teamwork – Is a person able to work well with others and collaborate taking into account other people’s strengths and weaknesses in order to meet the organisations goals. The ability to work alongside others valuing diversity and the different experiences they bring to the team, which in turn will allow the team to work synergistically.

· Responsibility – is an employee able to take full responsibility and ownership for their work – even if they fail – will that person take responsibility for their failure and learn from it?
· Dependability – Can managers and peers rely upon and depend upon an employee and depend upon that person to meet company deadlines and goals.
· Leadership – being able to guide others to a desired outcome and provide the necessary qualities to direct others in the desired direction to achieve an organisational goal. 
· Motivation – Motivation is defined as the process that initiates, guides, and maintains goal-oriented behaviour. Employers highly value self-motivated individuals who can follow instructions and can act on own initiative seeing tasks through to the end and not being put off by any set-backs with the end goal in mind.
· Flexibility – being able to modify ways of working and being flexible in the workplace is a highly desirable trait, ways of working may need to be altered to suit the business and changes that may occur will require employees to adapt to the changes required. By definition, the term "flexibility" means the ability to bend or adapt to changing forces. 
· Patience - Having the capacity to tolerate delay and problems without it affecting performance is a great characteristic for a person to have in the workplace and allows the individual to adapt without it affecting the task at hand. For example, as a manager an employee may require additional training, as they may not be learning as quick as other employees, having the patience to support this individual will be highly beneficial also showing that individual they can feel supported in the workplace if they are struggling.
· Empathy – being able relate to others and their feelings and being compassionate and supportive is a fantastic trait for a manger and will help build rapport with employees and help them feel supported in their role. It will also build trust amongst employees building strong working relationships and increase moral according to Simon Sinek an industry expert and consultant in his speech trusting teams.
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Communication skills
Communication skills is having the ability to act upon information/instructions Managers and leaders will more often than not be the ones giving information/instructions so would therefore need to make sure that those instructions are given clearly, precise, unambiguous and are completely understood by the team. 
The communication skills of a manger will be different to that of an employee e.g. in a call centre the manager/team leader will be giving targets for sales and communicating feedback to team members and coaching them to be more effective and helping them carry out their duties more effectively, whereas team members will be speaking to clients/customers so there would be a slight difference in communication styles as the manager will be managing people and leaders will be creating the vision, goals and plans for the managers to therefore carry out.
In order to be an effective leader and manager, effective communication skills are an essential skill. To be a good communicator employee’s need to be able to:
· Listen – There’s a famous saying by Epictetus who was a Greek Stoic philosopher “We have two ears and one mouth so that we can listen twice as much as we speak.” Which is very relevant to a leader, its important to listen to the needs and wants of the team in order to establish motivational needs and build successful working relationships and trust within the team.
· Empathize – a team member may be not performing due to some external factor at home which could be causing them stress – it’s important that managers are able to empathize and put themselves in that persons shoes offering he
· lp if they can.
· Draw logical conclusions
· Build rapport
· Adapt language to audience
· Act accordingly upon the information you gather.
(Duszynski,2017)
According to Tony Robbins leading business strategist and Coach in his video on YouTube ‘The Art of Effective communication’ he quotes:
“Rapport is created by a feeling of commonality”
From the above quote, it would suggest that, effective rapport and communication is established through common ground and effective communication is essential between employees, employers and their clients for the success of any organisation and effective teams.
Communications skills and interpersonal skills can be further developed through practice, either through presentations as well as speaking to teams/audiences and taking part in debates. Skills will further be developed by giving instructions to members of the team and subordinates through allocation of tasks and projects, if tasks/projects are a success then this can be an indication that the person/s have engaged in effective communication. 
Numeracy skills
Employees need to be able to demonstrate basic numeracy skills; this could be to analyse using data and mathematics to support evidence or demonstrate a point in presenting all dependant upon the role. For example, basic maths may be needed for a shop assistant or an account manager would need to use numeracy skills and demonstrate figures in a graph to present to their manager.
Negotiation Skills
Negotiation skills are important not only for the workplace but for life, employers highly value employees who have the ability to think about and communicate what a person wants and what a client wants and can be the difference between closing a deal/gaining a customer or losing them. 
Employees with good negotiation skills will be highly valued in any organisation particularly in a leadership role, as it requires the leader/manager to use negotiation skills dealing with people and often having to come to a negotiation with a client or an employee to both parties have a vested interest.
“Negotiation is a type of discussion used to settle disputes and reach agreements between two or more parties. Generally, a negotiation results in a compromise where each party makes a concession for the benefit of everyone involved.”

Indeed (2020) 





Digital Skills
Digital skills are an important skill set to have in the modern workplace, organisations need to employees who can operate computers and technology as it plays a major factor in business today. However a recent study indicates there is a massive gap in digital skills with employees also showing concerns that their skills are either already redundant or will be very soon, this arguably indicates that technology is growing at such an exponential rate that previous skills are becoming outdated quickly and employees who use technology and digital skills in the workplace should receive regular training and keep their skills up to date.

Skill redundancy concerns could drive attrition
Many of today’s employees are concerned that their skills are either already redundant or soon to become so. Overall, 29% of employees believe their skill set is redundant now or will be in the next one to two years, while more than a third (38%) consider their skill set will be redundant in the next four to five years. Specifically, almost half (47%) of Generation Y and Z employees[3] believe that their current skill set will be redundant in the next four to five years.
From an industry perspective, 48% of employees in the automotive sector think that their skill set will be redundant in the next four to five years, followed by the banking sector (44%), utilities (42%), telecom and insurance (both 39%), according to the report.
(Capgemini and LinkedIn, 2017)

















 










	Objective

	Current Position

	Deficiency

	Action


	What do I want to do?

	What can I already do?
	What am I lacking?
	How do I fix this?

	Develop leadership and management skills to complete and get relevant concepts of business operations and skills.







	Having completed a number of modules of my course I am further developing my skills and working through modules on course.




	Further digital marketing and IT Skills, 

	Further study via books, articles, online workshops, through work experiences and university experiences. 

	Develop Digital marketing skills, 






	Social media marketing basics, basics concepts of affiliate marketing both digital and physical products. 
	Advanced techniques to set up business and scale.
	Further develop, learn required skills through online workshops and courses i.e Through websites like Udemy and Skills Share. Watch videos, groups, mentors. Learn through peers, family, friends etc, Networking

	Develop organisation skills 
	Use a calendar and digital reminders and Gmail organiser 
	Consistency in following schedule which leads to scattered focus upon tasks needed to be completed
	Keep a journal, and calendar in site and develop the habit to complete tasks. 


[bookmark: _Toc32491438][bookmark: _Toc498692292]
1.2  Analysis of  my own skills

SWOT Analysis 

Strengths
I have good communication skills, which I have gained over my work life experience, having worked in sales, care and security I have dealt with many different types of people from all walks of life, using a variety of qualities such as empathy, active listening, analytical skills, motivation and persuasion I have dealt with many people from all walks of life.
I enjoy learning new skills, which I have demonstrated through active learning and personal development; starting a management and leadership course and training course and engaging in self-education through reading books in personal development area from thought leaders such as Anthony Robbins, Simon Sinek and Dale Carnegie I believe its important to further develop character and build skills to further develop myself.
I consider my self to be quite adaptable to change and flexible in my approach to work, as through my career experience no day is the same and methods of work and approaches more often than not need to be changed. I have recently had to make work changes due to the current pandemic and had step into retail work as an essential worker, I believe change is inevitable and it is important to be able to adapt to change. Over this experience I have realised I may need to change my skillset to adopt and online approach as a source of income and possible career change as it appears the economy will be making a shift in this direction.

Weaknesses
I’ve never really planned work and study life as effectively as I should and this has come to recognition through the processes of doing assignments on my current course, although I have the resources to do so, I have struggled to stay consistent with planning and organisation which I believe would increase my confidence in completion of work related tasks and goals needed to excel.
Public speaking – I find doing presentations quite a fearful process and quite daunting as I am fearful I will not deliver the message correctly or as effective – although I am confident in speaking to others in social gatherings and work, I find delivering a presentation on PowerPoint very daunting and need to brush up on my skills as I have not delivered a presentation for years.
Opportunity
Having taken a management and leadership course, I have given myself the opportunity to practice skills I am lacking and gain further skills in order to be successful in the workplace and the opportunity to gain valuable skills sets to become s successful manger.
Threats
The current economy due to the pandemic has proven the workplace has changed and new ways and new skills will be required to further develop employability skills. If I don’t get organised and plan effectively, I will lose confidence in further development and not be as effective as I could be. 
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I’m a great team player having worked in teams over my working life, I believe team members should be allocated tasks which are catered to the strong skills sets and i believe I’m quite analytical and able to provide solutions to problems by asking the right questions and changing the perspectives for all involved. 
I believe I am good at active listening and being able to see all the facts and come to a sound judgement based upon the needs of the team and those I work with. Having worked in call centres in the past I have had vast experience in ‘listening’ to customers/clients and be able to find a solution to the problem also touching upon negotiation. I’m able to communicate to people from all different walks of life on my having experiences many situations throughout my working life in Sales/care and security all different industries in their own right always taking an empathetic approach, although I can get caught up in peoples problems sometimes bringing worry upon myself, something I’ve worked on over time to resolve and to not get too emotionally involved taking and empathetic approach whilst trying to solve the problem at hand.





[bookmark: _Toc32491440]Gap Analysis to identify ‘gaps’ in knowledge/skills
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	Tasks
	Success Criteria
	Time Frame
	Resources

	List your Goals
	What do you need to do to achieve these goals?
	How will you identify your success? 
	When do they need to be done by?
	Who or what do you need to help you?

	Achieve Management and leadership Qualification
	Attend all lectures and digest information and resources provided, conduct further own research and complete all assignments by deadlines.
	Success will be measured by assignment marks and feedback.

Create learning journals to assist with progress.

Breakdown assignments and study time using smart goals/objectives
	Assignments will need to be handed in at the end of each module or arranged dates through year. 

	Online access, Tutors, peers/fellow students. Friends and family, manager

	Become more proficient with office and PowerPoint for Public speaking
	Practice through assignments, watch ‘how to videos’ Practice talking in front of groups.
	Use a learning journal to report how I’m feeling about the process, what I’ve learnt and confidence with process. Feedback from lecturer
	1 month from now
	Lecturer, friends and family, online resources such as YouTube, books. 

	Social media marketing and Ecommerce 
	Complete Instagram Accelerator program, look at advertising costs for Facebook 
	Log progress in journal and complete relevant modules on course.
	1 month from now
	Courses, YouTube, online content, friends and family.
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In this part of the of the report, it will identify some of the key skills needed at graduate level in order to be successful at university level and also look at my own strengths and weaknesses – assessing my current skill sets and what I can improve upon and my weaknesses and how I can work towards turning them into strengths therefore improving my performance levels. 
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[bookmark: _Toc456901523]2.0 Reflection on Academic Skills required for University Level Study 

In order to meet the requirements to study at university level there are a number of key skills sets required to achieve and study at university level:
Professional writing skills
Academic writing differs from other types of writing such as creative writing or writing a journalist would conduct. Academic writing requires an objective and detached approach and requires the writer to conduct an academic argument, supported by evidence for and against appealing to the writer’s logic and arriving at a conclusion based upon research conducted.


Academic writing can be compartmentalized into a number of key components,
· Planning
· Active reading
· Development of an argument
· Being critical
· Intertextuality
· Procrastination and writers block
· Different disciplines 
· Voice
· Summarising, paraphrasing & direct quotation
· Structure and sequence
· Format spelling, punctuation, grammar & paragraphs
Academic writing requires writers to interact with each other’s articles, so references need to be made in order to support claims and ideas and credit must be given to those of other authors writings and references must be made using the Harvard referencing model. 
Digital research skills
Digital research skills are determined by my ability to find, evaluate, share, utilize and create content using information technology systems and the internet, according to a survey on LinkedIn more than half of businesses acknowledged there is a wide gap in digital skills and agree that the shortage is slowing progress of digital transformation efforts in these organisations which arguably indicates that digital skills are important to build in an academic environment which sets a foundation for building upon these skills which will later serve them well and could potentially be important for economic growth, preparing students to become competitive candidates once they are pursuing careers in their chosen fields. 
The research also shows that many of the employees within these organisations showed concerns that their digital skills are becoming redundant or will in the foreseeable future which potentially indicates that skillsets are becoming obsolete due to the evolution of technology and its requirements and its expansion. 
Through my research and experience of digital research skills, I have learnt on my learning journey that not all research is valid, through my studies I have found the best technique to apply is the CRAAP Test:
Currency – Is the information current and in a timely scale, what date was it published? Has the information been updated or revised for example Wikipedia may not be considered a strong source of information due to the fact it can been updated/revised by any individual dependent upon what is required it needs to be considered will older sources provide currency on topic. 
Relevance – Consideration needs to be made of the importance of the information and if it is relevant to needs, does it relate to the topic or answer the question and is it relevant to the intended audience. Is the source at the appropriate level of the audience and have other sources of information been considered to determine it is the best source.
Authority – Who is the author/publisher/source/sponsor, is the author and expert on the subject and what are their credentials. Some articles for example may be affiliated with a business interest which could be a biased piece of information enticing the reader to buy a particular product or service. I have found its also helpful if there is further information on the author or source, this I have found helps to further investigate and confirm the source is a valid one as more often than not it reveals more information about the purpose of the source.
Accuracy – Throughout this report I have tried to keep the information from sources as accurate as possible being careful to investigate if sources are reliable without bias, also looking at other sources for confirmation to further backup arguments made. Where possible evidence of studies, questionnaires and evidence has been provided, I have also been careful to check for spelling, grammar and typographical errors and check there is no business or sales affiliations associated with content.
Purpose – I have also been care upon consideration as too the purpose of the content/research reasons for existence – whether it be to inform, teach, persuade, sell, and entertain. Not all information is easy to find out what the intentions are for its existence as authors normally have reasons for producing content. Careful consideration has also been given to establish it information is fact, opinion or propaganda and whether its has some sort of political agenda, ideological, cultural, religious or institutional existence.







  A recent CapGemini/LinkedIn survey revealed that while more than half of organizations surveyed acknowledge a widening digital skills gap, and while even more agree that this shortage is hampering digital transformation efforts, many still have no formal plan in place to improve. October 26, 201

“To remain competitive in your industry (especially if you’re in marketing or sales) you must be driven to stay digitally savvy”
(Bookbinder, 2018)
The quote above from Steve Bookbinder a CEO and sales expert at DM training whose delivered and coached more than 50,000 sales people all over the world and held more than 5,000 workshops arguably indicates that digital skills are one of the top ranking skills sets for employees in the modern workplace to remain competitive in the modern workplace.

Harvard Referencing 
The Harvard referencing system is used within my university assignments to make reference of materials which have not originated from myself, this can include factual information I have used in my research, images, data, opinion, direct quotations or to be used to summarise or paraphrase the work of experts in a particular field.
The method is used in my academic assignments to measure my ability of my understanding of the work, my analysis and evaluation of the work of others. it is a crucial skill as it informs the reader my work has come together based upon my research and marks are assessed on the quality and relevancy of these sources, which can feel quite daunting at times and lead to feelings of doubt that im using the most relevant sources I can in given topics of study, which also often leads to the research time of study quite a time consuming process and sometimes leads to loss of focus when it comes to writing about a particular subject. However, as im getting more practice as I go further into my studies, 
I’m starting to integrate different methods through trial an error e.g. breaking down components of tasks into chunks and dedicating my time more effectively. Currently though I do find myself referring back to how to guides to ensure I’m carrying out the task correctly. 

Using Office software
My proficiency with the use of Office365 I wouldn’t say is at optimal levels, having taken an IT CLAIT Skills course years ago, I feel this qualification is now redundant. With regards to completion of academic assignments I have adopted a learn as I go approach to developing my skills Using the ‘how to’ guides on Moodle (University’s VLE) I have found im making progress but feel I should also watch more videos and how to guides to become more proficient in the operations of its use.




Using the VLE
Virtual Learning environments (also known as VLE’s) are educational technology web-based platforms, which allow students to access digital content on course/s that are accessible via account details which are usually issued by the educational institution to the student. They are a great piece of technology allowing remote access to PowerPoint presentations, eBooks, podcasts, activities and further resources which I believe are imperative as they allow the student to refer back upon lecture notes, PowerPoints and all relevant content to assist with assignments. 
Through my learning journey I have found “Moodle” the university’s VLE an imperative tool to help with studies and assisting with completion of assignments. VLE’s also can be used by the educational institutes to report on the activity on the learner’s activity and participation in material which can be used then to review progress of the learner too,


	Objective
	Current Position

	Deficiency

	Action


	What do I want to do?

	What can I already do?
	What am I lacking?
	How do I fix this?

	Higher standard in professional writing to further develop skillset





	Write basic structure of assignments/reports,

	Advanced writing and following structures better.
	Practice more, putting more hours into developing skillset

	Digital research skills






	Can do basic digital research and I am further developing skills as I complete reports on management and leadership qualification
	Often find that I am having to look up how to do certain functions within office365 and have the need re-read PowerPoints on how to guides on virtual 
	Practice more often and further develop skills, perhaps go through course online via Udemy or skills share. 


	Use of office 365
	Basic skills are covered, although could work on structure and more advanced 
	Some more advanced skills in functionality 
	Watch instructional videos, follow PDF’s, PowerPoints. Follow how to guides  






[bookmark: _Toc32491444]
2.1 Evaluate own Academic Skills 
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2.1.2  Action Plan for Improvement

	Objectives
	Tasks
	Success Criteria
	Time Frame
	Resources

	List your Goals
	What do you need to do to achieve these goals?
	How will you identify your success? 
	When do they need to be done by?
	Who or what do you need to help you?

	To be more effective with time management 
	List schedule and prioritise tasks in order of importance, then allocate those tasks into a schedule. Plan days/weeks. Set reminders on smart device
	Success will be identified upon completion of tasks in schedule this will establish if method is effective. I will also keep a journal with thoughts and feelings which I can refer too, which will identify what methods are working and which are not.
	Check in using weekly progress. Daily progress via daily journal
	Digital resources such as google calendar or Calendly and merge with smart devices. Set reminders on smart phone, also use accountability buddy for feedback. Feedback will also be given by managers, tutors and peers.

	Learn Ecommerce techniques
	Follow video training on course and practice
	By following the training videos on a course I have  purchased completion of training modules and putting into practice
	Weekly progress I use to check and practice skills
	Back office and training logs, YouTube videos and further reading and articles. Peers and community to further gain knowledge
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Conclusion

In conclusion to the above reports, Employability skills are something that cannot be taught but we develop over our working life, they take time to develop and a constant growth throughout life, Failure is the pretence to becoming a stronger version of ourselves something everyone in life should strive for and failures we can learn from.
Positive and negative experiences throughout our working and academic life shape us and our character, it what we do with these experiences is that makes it count. Organisations are aware of the importance of the development of employability and academic skills this is why they spend a lot of money and resources on the training and development of staff as its imperative to the success of businesses in the modern workplace to keep skills up to date and staff working at optimum levels 
Education establishments and Businesses are aware of the needs to integrate employability skills into academic settings in order to produce individuals that are capable to perform optimally and effectively in the workplace and develop graduates into highly effective individuals.














[bookmark: _Toc32491449]References

A.Robbins, (2019) (YouTube Video) https://www.youtube.com/watch?v=UdhGTvuUOys
Duszynski, (2017) https://zety.com/blog/employability-skills

S. Sinek, (2019) Trusting Teams https://www.youtube.com/watch?v=W5qQJhe7sLE



https://www.thebalancecareers.com/workplace-flexibility-definition-with-examples-2059699 
https://www.indeed.com/career-advice/career-development/negotiation-skills 
Maund A, Schriek M, Tinkler P, (2017) Certificate in higher Education: Skills for the Workplace Student Yearbook, P7
Jennifer Jones, (2017) How adaptability will help you deal with change https://youtu.be/Wur3RaGNRS8 


Academic refs
Digital research skills
Steve Bookbinder, May 2018, https://www.impactbnd.com/blog/improve-digital-research-skills-competitive-selling
[bookmark: _Hlk39341167][bookmark: _Hlk39341202]https://www.capgemini.com/news/capgemini-and-linkedin-release-new-report-on-the-digital-talent-gap-employees-are-investing-their-own-resources-to-remain-competitive/






[bookmark: _Toc32491450] Appendix 

https://zety.com/blog/employability-skills
https://www.impactbnd.com/blog/author/steve-bookbinder


image4.jpeg
Leadership is communicating to people their
worth and potential so clearly that they come to
see it in themselves.

(Stephen Covey)





image5.png
TONY ROBBINS LIVE

AN EXPERIENCE LIKE NO OTHER

HNLEASH THE POWER WITHIN | SAN JOSE | NOV 10-13, 2016
\

\ _
\

\!

Tony Robbins: The 6 Human Needs





image6.png
Purpose - Inquisitiveness + Resi
Threat

Adaptability = nce

> > ) 104

How Adaptability Will Help You Deal With Change | Jennifer Jones | TEDxNantwich




image7.png
> » ) 108/976
B O3





image3.jpeg
PRIFYSGOL CYMRU ———
S Y Drindod Dewi Sant
UNIVERSITY OF WALES

Trinity Saint David





