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Task 1: Personal Action Plan – Applying for the Role of Education Mental Health Practitioner (EMHP)
Key Skills and How I Meet Them
The role of an Education Mental Health Practitioner (EMHP) is multifaceted, requiring a combination of interpersonal, clinical, and organisational skills. According to Health Education England (2021), EMHPs must demonstrate empathy, strong communication, resilience, and the ability to deliver low-intensity interventions, including CBT informed techniques. These skills are essential for providing emotional support to children and young people in educational settings and ensuring early intervention, which can prevent the escalation of mental health difficulties.
In my current role supporting vulnerable children and adolescents, I have developed strong communication and active listening skills, grounded in a trauma-informed and person-centred approach. I adapt my communication style to meet everyone’s needs, ensuring I can build trust and foster psychological safety both vital in therapeutic contexts (Barker & Kitchener, 2021). For example, I have supported young people who were initially reluctant to explore their emotions by using reflective listening, reassurance, and non-verbal strategies to encourage expression. One young person, who had withdrawn due to anxiety, gradually re-engaged with their care plan after I consistently validated their experiences and communicated with empathy. This experience reinforced the importance of relational consistency and attuned communication in promoting emotional readiness and engagement, aligning with NHS values of compassion and respect.
Emotional intelligence underpins my approach. I can recognise and respond appropriately to signs of distress, tailoring my interventions to the individual’s emotional state. This ability has been reinforced by feedback from colleagues and supervisors, who have commended my professional and compassionate response in challenging situations. Emotional intelligence not only helps in supporting service users but also enhances collaboration with colleagues and multidisciplinary teams.
Resilience and self-awareness are also key strengths. I have learned to manage emotionally charged situations with composure, maintaining professionalism while addressing the needs of young people. My Level 4 Health and Social Care studies have enhanced my understanding of safeguarding, confidentiality, and ethical practice, ensuring my approach aligns with NHS values such as compassion, respect, and integrity (NHS England, 2024). These competencies allow me to navigate complex situations while upholding professional and ethical standards.
My organisational skills are demonstrated through effective planning, prioritisation, and the ability to manage competing responsibilities. EMHPs must balance interventions, record keeping, and communication with families and educational staff. I have developed strategies to organise caseloads and ensure timely support, which aligns with professional expectations for effective service delivery.
Overall, my combination of interpersonal skills, emotional intelligence, resilience, and organisational skills forms a solid and well-rounded foundation for pursuing a career as an Education Mental Health Practitioner.
Skill Gaps and Development Plan
Despite these strengths, I recognise areas where I need further development to ensure readiness for EMHP training. My direct clinical experience within structured mental health services is limited. While I have worked extensively with vulnerable young people, I have had less exposure to formal therapeutic interventions delivered within NHS settings. Additionally, public speaking remains a source of anxiety, and I sometimes experience challenges managing time under pressure.
To address these gaps, I have formulated a structured Personal Development Plan:
1. Clinical Experience: I plan to undertake a shadowing placement within an NHS Mental Health Support Team. This will provide exposure to structured interventions, assessment procedures, and collaboration with multidisciplinary teams, enabling me to apply theoretical knowledge in a practical context.
2. Public Speaking: I will attend workshops on presentation skills, practise in low pressure environments such as study groups, and use mindfulness and relaxation techniques to manage anxiety. Seeking constructive feedback from peers and tutors will allow me to monitor progress and build confidence.
3. Time Management: I aim to implement structured prioritisation strategies, including creating daily schedules, setting realistic goals, and reflecting on task completion to enhance efficiency under pressure.
4. Continuous Professional Development (CPD): I will actively engage in CPD opportunities such as webinars, workshops, and reflective supervision to expand knowledge, develop perseverance, and maintain professional competence.
These actions are in line with the Skills for Care Capability Framework, which emphasises continuous professional development, self-accountability, and competence in line with sector expectations (Skills for Care, 2023). Proactively addressing these areas ensures that I will be fully prepared for EMHP training and future professional practice.

Interview Preparation
Q1: What motivates you to become an Education Mental Health Practitioner?
Response: My motivation stems from a commitment to early intervention and supporting young people’s emotional wellbeing. Through my experience working with vulnerable young people. I have witnessed the positive impact of compassionate, evidence-based care. I am passionate about contributing to the NHS vision of making mental health support more accessible in schools, enabling early interventions to prevent mental health issues from escalating (NHS England, 2019).
Q2: How do you manage emotionally challenging situations?
Response: I rely on reflective practice and regular supervision to process difficult experiences. I maintain empathy and calmness, focusing on the individual’s needs while upholding professional boundaries. Prioritising self-care is essential to prevent burnout and maintain professional effectiveness (SCIE, 2024).
Q3: Can you give an example of adapting your communication style?
Response: In my current role, I supported a young person with cerebral palsy by using visual prompts, non-verbal reassurance, and gradual engagement strategies. This approach enabled the young person to feel safe and understood, eventually allowing them to engage more fully in their care plan. I strongly believe that adapting communication to meet the needs of everyone is essential for building trust and delivering effective support (Barker and Kitchener, 2021).

Task 2: Academic Report – The Importance of Communication in Health and Social Care
Effective communication is a fundamental element of health and social care practice. It enables professionals to establish trust, understand the needs of service users, and deliver person-centred interventions that enhance wellbeing. In the role of Education Mental Health Practitioner, communication extends beyond conveying information; it includes creating emotionally safe environments, fostering therapeutic engagement, and promoting positive behavioural outcomes.
Barker and Kitchener (2021) emphasise that communication must be adaptable, empathetic, and culturally sensitive. For EMHPs, this requires adjusting language, tone, and non-verbal communication to suit each young person’s developmental stage, emotional state, and cognitive abilities. Active listening, appropriate body language, and awareness of non-verbal cues are essential for establishing rapport and building trust.
In my practice, reflective communication has proven particularly effective. This involves acknowledging emotions, validating experiences, and providing reassurance. For instance, when working with a young person who had withdrawn due to anxiety, I used a calm, empathetic tone to encourage re-engagement with their care plan. This approach reduced distress and promoted collaboration, illustrating Armstrong’s (2020) assertion that effective communication is closely linked to emotional intelligence, which is critical for professional competence.
Communication also plays a vital role in multidisciplinary collaboration. EMHPs must liaise with teachers, SENCOs, parents, and other professionals to ensure coordinated and consistent support. Clear, respectful, and accurate communication prevents misunderstandings, supports safeguarding, and ensures continuity of care. NHS England (2024) highlights that effective communication reflects core NHS values, including respect, dignity, and compassion.
Challenges in communication can arise due to emotional intensity, cultural differences, or cognitive barriers. Professionals must be skilled in recognising subtle cues, adapting approaches, and responding appropriately. Skills for Care (2023) notes that ongoing training in communication strategies is essential to improving outcomes, reducing miscommunication, and increasing confidence in complex professional interactions.
In conclusion, communication in health and social care is a dynamic and evolving skill. For EMHPs, it underpins every aspect of practice from assessment and intervention to collaboration and safeguarding. Continuous reflection and adaptation of communication methods are critical to delivering high-quality, person-centred care and achieving positive outcomes for young people.
Task 3: Critical Reflection Using the ERA Model
Experience
During my Component 1 presentation, I completed a personal SWOT analysis to evaluate my strengths, weaknesses, opportunities, and threats in relation to my goal of becoming an Education Mental Health Practitioner. I felt confident presenting my strengths, particularly empathy, communication skills, and alignment with sector expectations.
Reflection
Despite the strength of my content, I experienced anxiety during the presentation, particularly when discussing areas for improvement. I noticed that my pacing was slightly rushed, and maintaining eye contact proved challenging. Feedback from my lecturer indicated that while my content was strong and well-structured, I should reduce the volume of information on slides and use darker font colours for readability. Overall, the feedback confirmed that my presentation successfully conveyed the intended message, while also providing constructive guidance for improvement.
This experience highlighted the emotional impact of public speaking and the importance of self-regulation. I recognised that my anxiety was linked to a fear of judgement, which affected my confidence. Armstrong (2020) emphasises that self-awareness and emotional regulation are fundamental to professional development, particularly in high-pressure contexts.
I also reflected on the value of structured reflective tools, such as SWOT and ERA. Care Learning (2025) notes that these models help professionals align personal development goals with organisational expectations. By identifying strengths such as empathy and communication while acknowledging areas for improvement, I was able to develop a clear and actionable personal development plan.
Action
To address areas for growth and enhance my readiness for EMHP training, I have implemented the following strategies:
1. Public Speaking: Attend workshops, practise presentations in low-pressure environments, and use mindfulness techniques to manage anxiety. Request feedback from peers and tutors to track improvement.
2. Clinical Experience: Undertake a shadowing placement within an NHS Mental Health Support Team to gain exposure to structured interventions, assessments, and multidisciplinary collaboration.
3. Continuous Professional Development: Engage with CPD opportunities and reflective supervision to enhance resilience, emotional intelligence, and professional competence.
4. Time Management: Implement prioritisation strategies, set realistic goals, and reflect on completed tasks to improve efficiency under pressure.
Overall, this presentation provided a valuable learning experience, reinforcing the importance of self-awareness, feedback, and strategic planning in professional development. Using the ERA model has enabled me to create actionable steps to strengthen my confidence, competence, and readiness for a career supporting the mental health of young people.
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