IT report
1. Over the summer there were upgrades to wifi with a new guest wifi setup on all campuses.
1. Remaining older IT hardware removed to enable UWTSD to meet higher security requirements for the running of certain courses.
1. Please report any IT issues via the IT Service Desk ticket system which can be found via the “Help desks” tile on the Hwb. For urgent assistance please call the Service Desk on 0300 500 5055 which is a 24/7 number. However please bear with us as we currently have staff on long term sick leave and a number of staff vacancies especially in Swansea.
1. The “walk up” IT Service Desk is open on each campus between 8:30am and 5pm Mon-Thursday and 8:30am until 4:30pm on Fridays. Unfortunately, due to current staff shortages we may need to close the desk for a short period due to urgent support calls.
1. There are plans for the upgrade of student PC’s in the near future.
1. For information on what services we provide take a look at https://www.uwtsd.ac.uk/its/itservices/


