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[bookmark: _Toc60695848]Introduction

 During the last term of my degree, I covered various topics under Professional career development module. (module code: BMSW4005_LON) I will analyse and reflect some of these topics covered in this module. This will include reflecting on the topics of my life doing a lifeline and explaining how some situations affect me and how some decisions brought me to where I am now, Also I will do a self-reflection about my past role career and my future personal development planning, my analysis, and expectations of the world of employment. I will make a reflection of their usefulness to me, having engaged with these topics through independent research, personal experience, lecture notes and in class activities.
1. [bookmark: _Toc60695849]Lifeline

With every action you are building your future, we are all the decisions we make and the situations that happen to us in life and that is what makes us who we are today. (Condrill, 2003). This exercise it is good to check in a diagram about how your life has been visually and how the high and low points have an important influence in your life. (Ostrouch, 2008).Low points
Birth   	   5                   14                             15                       16                              17                                            20                       21
My mother buys a house.

This is what it looks like:
High points

I am born in Venezuela.

I come to London to live alone

I graduated with honors from higher studies.
I win many reading competitions

I start at university.

I learn English in 8 weeks.
I go back to study.

I drop out of high school
I am sexually abused


I try to commit suicide.
I start having depression and eating disorders.
we move to Spain starting from 0.

[bookmark: _Toc60695850]1.1 How did I get where I am now?

As I have shown, I was born in Venezuela; when I was 3 years old, I moved with my family to Spain in search of a better life. We started from scratch and living in a garage for 5 years, at 8, my mother finally bought a house, and we lived in a warm home. At 12, I won many competitions because I love reading, which was rewarded with food or school supplies, making me feel proud. My life was not that bad until something happened, at the age of 14, I am brutally sexually abused, which changed my whole life, I was young so with the consequences of this, I ended up having depression and a serious problem of eating disorders as anorexia or bulimia. Everything was a lot for me, and my classmates did not understand, and they messed with me, so I ended up dropping out of high school.
 Then I reached the lowest point of my life, I tried to commit suicide, and luckily it did not go well. After this moment, everything changed; I woke up in the hospital wanting to live and change my life and is what I did. I went back to higher studies graduating with merits, I learned English in 8 weeks and decided to come to London entering in the university, getting two part-time jobs at once. The significant thing is not how you start, yet how you finish (hennessy-ortega, 2010)
[bookmark: _Toc60695851]2.Reflection on my role play.

I have found this task 1 interesting, to apply to the position of accountant. Helping me to know in depth my desired future job, this role play has made me investigate what the activities that an accountant performs and what qualities do you need are.
This exercise brings me closer to knowing what my interview will be like in the future, but now I know that an interview requires preparation, knowledge of the position, and enthusiasm.
[bookmark: _Hlk49130027]I will reflect on the topic of my role play experience using the Gibb’s reflective cycle (gibbs, 1988)
This is what it looks like:


The role play consisted of 5 challenging questions about the position we would like to apply for in the future, of which two were specific accounting questions, and the rest were more general of any interview.
Even though it was just an exercise, I was very nervous and even had difficulty speaking at first. As I was talking and interacting with my partner, who was the interviewer, I found myself more comfortable talking and explaining to myself.
It took me a while to get the questions, I could only choose 5, and I wanted them to reflect my specific knowledge acquired in accounting, what was difficult for me.
I take a step back to understand and recognised the value of this exercise and the challenge that was for me.
it was a big surprise because was not as easy as I imagined, and that makes me reflect on how proud you must be when you get a job because there is a lot of sacrifices behind; it has also helped me to realize how much preparation I need and that I should be prepared for any question.
[bookmark: _Toc60695852]3.Self-evaluation review.

[bookmark: _Toc60695853]3.1Self-motivation 
I feel committed and excited about the idea of ​​studying finance and accounting, thus choosing a path to make it my profession; I like mathematics, but I know that there is much more to learn, and I find the idea of ​​learning new things exciting and more when it is something I love, it does not get so hard. That is why I am prepared to give my best every day and put my effort into learning.
[bookmark: _Toc60695854]3.2 My learning styles.
Each of us communicates in different ways; if you understand what type of learning you are, it will help you relate at work, with your family or friends. (Walsh, 2011) we can differentiate the learning styles as VAK (visual, auditory, kinaesthetic) (John G. Sharpa, 2008) In which I am going to focus my learning style, but there are many more types. After doing a deep investigation and with the help of my note reader, which provided us with a list of questions to find out what our learning style is.
 I can confirm that I am a visual learning, this means that I memorize better when I see the information, whether in images, graphs, diagrams, maps o signs. (Walsh, 2011) This makes sense because I am good at numbers and formulas; that is why I chose this profession for my future.
[bookmark: _Toc60695855]4.Personal development plan.

Few steps to be more confident about what you are doing:


This module has helped me have a clear and organized idea of ​​what I want to do in the future; now I know what I must do to achieve my goals. 
The first step I took was to choose what I wanted to dedicate myself to in my future, which was easy because I love numbers and accounting, that is why I have decided to be an accountant in a big bank within 5 years. The second step is to know what my position is, right now I am doing a certificate for higher education, to achieve the goals I need to have my university degree.
To achieve this, I need specific knowledge, which I will learn in my career for 3 years; for this, I need, as I do now, to work full time to be able to pay the rent and other bills. Also, applying for student finance will support me financially to be able to face all expenses while I study; my success criteria will be to get a good job of what I like.
It will be a tough process, but I can achieve it by setting small short-term goals and achieving them. That is why to make things easier; I will do an internship in the last year so that when I finish my degree, I can have experience in the world of work and fulfil my smart goal, to be an auditor within 5 years.
[bookmark: _Toc60695856]4.1 SWOT analysis.
[bookmark: _Hlk49132343]During the first term I learnt about the concept of SWOT analysis (strengths, weaknesses, opportunities, and threats) within my academic and employability skills lectures and now with the knowledge I can apply to this module.
Swot Analysis helps me to do a self-analysis of my best attributes, qualities, and skills to improve, the situations that make it difficult for me to be better, and the opportunities that I have.
The results of my self-analysis:
· Strengths: I believe that I have good communication skills or good time management, I can communicate easily, clear, and also to change the style and content of the message depending on the people. It is important as well to communicate professionally and have the right utilization of non-verbal communication and I can organize my tasks always on time no matter how many they are.

· Weaknesses: One of the qualities that I have to improve is Being too much of a perfectionist, I love to deliver the perfect work, with all the information and a good presentation, but sometimes so many details are not needed in simple tasks.

· Opportunities: I can confirm that one of my opportunities is to be in London, a city that offers a better life, that has many jobs, in which it is easy to get promoted.

· Threats: Unfortunately, COVID 19 is a threat, which affects and endangers people's lives, the economy, or education.
[bookmark: _Toc60695857]4.2 Smart goals. 
	
	
SMART
GOALS
	WHAT I NEED?
(SKILLS, KNOWLEDGE, EXPERIENCE)
	
ACTIONS

	SHORT TERM
SMART GOALS
	Start a finance and accounting degree in less than a year.
	Have a basic knowledge of formulas and mathematics.
	take some private lessons and read finance books.

	MEDIUM TERM
SMART GOALS
	Do an internship as an auditor in a bank in 2 years.
	Be in the penultimate year of university.
	Complete each year of university successfully.

	LONG TERM
SMART GOALS
	Be an auditor in a bank in 5 years.
	have the knowledge and my degree. 
	finish my career successfully.


If you want to make a difference, you must have smart goals. When an idea is captured and written, you can analyse if it makes sense or be done. Smart goals mean (Specific, Measurable, Attainable, Realistic and Timed) People usually do not achieve their goals because they do not know what they want or do not know how to do it (Santangelo, 2020)
We can qualify our goals in short-term, medium-term, and long-term, the last ones are the most difficult to achieve because people cannot see the results in a short time, so they feel unmotivated. (Jean Caldwell, 2004)


[bookmark: _Toc60695858]4.3 Johari window
Johari window divides everything into four parts; one is the open area of yourself, the part in which both you and others are aware of what people think about you. The second one is your blind area, what people think you are, but you do not see. The third one hidden area is what you think you are, but people do not see what you know about yourself that others do not, and the fourth unknown area that neither you nor others know. (Zastrow, 2014).
Thanks to my module lecture, I have been able to analyze and with the help of my colleagues, who gave me their opinion, I have been able to create my own Johari window, and this is how looks like:
	
	Known to Self
	Not Known to Self

	

Known to Others
	friendly
happy
intelligentARENA

	kind
knowledgeable
loving
mature
proud
trustworthyBLIND SPOT


	
Not Known to Others
	Adaptable


confidentFAçADE


	accepting bold brave calm caring cheerful clever complex dependable dignified energetic extroverted giving helpful idealistic independent ingenious introverted logical modest nervous observant organised patient powerful quiet reflective relaxed religious responsive searching self-assertive self-conscious sensible sentimental shy silly spontaneous sympathetic tense warm wise wittyUNKNOWN



Test from: https://kevan.org/johari.cgi 
[bookmark: _Toc60695859]Conclusion

I am pleasantly surprised by how much I have learned In this module, I found it very interesting and something that can be taken advantage of and applied in real life. Without a doubt, after finishing this module, I feel able to have an interview and pass it successfully; I know how to put my ideas in writing for my personal development plan. I had never realized either how hard my life had been and how much I have learned and matured. This module has made me feel prepared to continue in my career.
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APPENDIX

Here I attach some of the exercises that I have done in class.
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Evaluating your current position


Creating a plan 


Deciding on your goals



INITIAL EXPERIENCE


DESCRIPTION: interview with 5 challenging questions


EVALUATION: It took me a while to get the questions, because there were many options but not all good ones.


FEELINGS: Nervous at the beginning, then I felt confident as I spoke.


ANALYSIS:
I recognised the value of this exercise and the challenge


CONCLUSIONS: It is not as easy as I supposed


CONCLUSIONS (SPECIFICS): I require more practice and understanding


PERSONAL ACTIONS:Apply what I learn to my personal life and use it in general in other interviews
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ACCOUNTANT POSITION IN METRO
BANK

1.The roll of accounting can be challenging and demanding, how
would you deal with this pressure

2.How would you adapt to changing environment?
3.Name and explain key financial statements

4.What impact do you think Al (artificial intelligence) and automation
will have on accounting?

5.Why do you like this position and why should we hire you?|
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doing 5 hours per week in 4
months
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There are always two sides to every story, which is why it's so important to me to remain as neutral and open-
minded as possible whenever | hear of conflict between teammates. | was in a situation a few years ago where
two members of my team were clearly unhappy with each other. Rather than let it fester or ignoring it with
the hope that they would be able to work it out themselves, | sat down with them individually and asked them
to explain what was going on. We discussed reasonable and professional solutions that worked for both
parties and the matter was resolved.

See less

Motivation isn't a one-size-fits-all solution, so I like to really get to know my team on an individual level. | feel
like this gives me a good feel for what works for each person. A few years ago, | was overseeing a sales team.
While our numbers were good, they weren't great, and a big part of that was a result of one of the members
of the team dealing with a child going through cancer and chemo. Because of the gravity of the situation, |
decided the team needed a good carrot-on-a-stick reward with a positive spin to it to get them excited about
selling. | promised them, if they broke the previous year's record, that | would shave my head and donate a
portion of my salary to a local cancer charity that was working with the employee’s daughter. This didn't just
motivate the team, it completely re-energized them! Suddenly the entire group was working overtime and we
expanded the challenge and turned it into a company-wide event. We not only broke the previous year's
record, but fifteen of the employees joined me in shaving their heads and we collected and donated over
$5000 to the charity. We had so much fun that we turned it into an annual event that they are still
participating in to this day.
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