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Job Advertisement
Registered Manager – Domiciliary Care
Employer: Domclic Care Limited | Location: Stoke-on-Trent |  Salary: £35,000–£40,000 per annum  |  Contract: Permanent, full-time
About the Role
Domclic Care Limited is seeking an experienced and motivated Registered Manager to lead our domiciliary care service in Stoke-on-Trent. This is an exciting opportunity for a dedicated professional who is passionate about delivering high-quality, person-centred care and who has the leadership skills to inspire and manage a team. The successful candidate will be responsible for the day-to-day running of the service and for ensuring full compliance with CQC regulations.
Key Responsibilities
· Leading, managing, and developing the care team to deliver outstanding person-centred care
· Ensuring the service meets all CQC standards and regulatory requirements
· Managing care plans, risk assessments, and service user reviews
· Recruiting, supervising, and supporting care staff
· Building positive relationships with service users, families, and external professionals
· Monitoring and improving service quality through audits and reflective practice
What We Are Looking For
· Experience in a senior or management role within health and social care
· Level 5 Diploma in Leadership for Health and Social Care or working towards it
· Knowledge of CQC regulations and the duty of care
· Strong leadership, communication, and organisational skills
· A genuine commitment to high standards of care and continuous improvement
What We Offer
· Competitive salary and management support
· Ongoing professional development and training opportunities
· A supportive senior leadership team
· The opportunity to shape and grow the service



SABAH TAHIR
Stoke-on-Trent | sabah.tahir@gmail.com  | 07395803091
Personal Profile
I am an experienced Deputy Manager at Domclic Care Limited and a first-year Health and Social Care student at Birmingham City University. I have a strong background in domiciliary care management and a genuine passion for leading teams to deliver high-quality, person-centred support. My long-term goal is to progress into a Registered Manager role at Domclic Care, and I am actively developing my professional knowledge and leadership skills to prepare for this. I am a confident communicator, a reliable decision-maker, and I am committed to continuous improvement in everything I do.
Education
Birmingham City University | 2025 – Present
Health and social care level 4 
Previous School / College | Stoke-on-Trent
GCSEs including English Language and Mathematics BTEC Level 3 Health and Social Care
Key Skills
· Leadership and team management, experienced in supervising, supporting, and developing care staff
· Communication, able to communicate clearly and professionally with staff, service users, families, and external agencies
· Knowledge of CQC standards and regulatory compliance within domiciliary care
· Person-centred care, committed to treating every service user with dignity, respect, and individuality
· Problem-solving, able to respond calmly and effectively to challenges in a care management setting
· IT and record-keeping, confident using care management systems and Microsoft Office




Work- 
Deputy Manager | Domclic Care Limited, Stoke-on-Trent | Current
· Supporting the management and day-to-day running of a domiciliary care service
· Supervising care staff and providing guidance, support, and regular supervision
· Overseeing care plans, risk assessments, and service user reviews
· Ensuring the service meets CQC standards and all relevant regulatory requirements
· Acting as a point of contact for service users, families, and external professionals
· Supporting the recruitment, induction, and training of new staff members
Achievements
· Currently working as Deputy Manager while completing a full-time Health and Social Care degree
· Currently in education health and social care level 4 
· Successfully managing leadership responsibilities alongside academic studies
Douglas Macmillan Hospice – Volunteer | Stoke-on-Trent | 2025
· Provided companionship and emotional support to patients and their families during end of life care
· Assisted with refreshments and day-to-day comfort needs of patients
· Developed empathy, emotional resilience, and active listening skills in a sensitive care environment
· Demonstrated a genuine passion for supporting individuals and their families during difficult times

Interests and Hobbies
I have a strong interest in health and social care policy, leadership, and professional development, which supports both my current role and my long-term career goals. I enjoy reading about management and organisational practice, and I am committed to staying up to date with developments in the care sector. Outside of work and study, I value time with family, which has helped me develop strong interpersonal and communication skills.
References
References are available on request.


Personal Statement
I am currently working as a Deputy Manager at Domclic Care Limited in Stoke-on-Trent, and I am also in my first year of studying BSc (Hons) Health and Social Care at Birmingham City University. I am applying for the Registered Manager position at Domclic Care because it is the natural next step in my career and something I have been working towards for some time. I am passionate about leading a service that genuinely makes a difference to people's lives, and I believe I have the experience, values, and commitment needed to take on this role.
In my current role as Deputy Manager, I have developed a broad range of management skills. I support the day-to-day running of the service, supervise and develop staff, oversee care plans and risk assessments, and ensure that the service operates in line with CQC standards. This has given me a solid understanding of what is required to manage a regulated care service responsibly and effectively. I have also gained experience in handling complex situations, communicating with families and external professionals, and supporting staff through challenges, all of which I believe are essential qualities in a Registered Manager.
Alongside my practical experience, my university studies have given me a strong theoretical foundation to complement my work. Through my modules I have studied adult development, person-centred approaches, safeguarding, and professional practice, all of which have deepened my understanding of the principles that underpin good care management. Being able to connect academic learning with my day-to-day role has strengthened both my practice and my critical thinking.
In terms of personal strengths, I would describe myself as a confident and empathetic leader. I am good at communicating clearly with both staff and service users, and I take pride in creating a supportive and professional working environment. I am also reliable, solutions-focused, and not afraid to make decisions when needed. I genuinely care about the people I work with and the people we support, and I believe this comes through in everything I do.
I am aware that becoming a Registered Manager also requires formal recognition by CQC, and I am fully committed to completing this process. I am also working towards further qualifications, including the Level 5 Diploma in Leadership for Health and Social Care, which I plan to begin in the near future. I am excited about the opportunity to step into the Registered Manager role at Domclic Care and to continue building a service that I am proud to be part of.


SWOT Analysis
The SWOT analysis below examines my personal strengths, weaknesses, opportunities, and threats in relation to my goal of becoming a Registered Manager at Domclic Care Limited.

	STRENGTHS
• Current experience as Deputy Manager at Domclic Care
• Strong knowledge of CQC standards and compliance
• Confident leader with good people management skills
• Clear and professional communication skills
• Studying for a Health and Social Care degree to support progression
	WEAKNESSES
• Not yet CQC registered as a Registered Manager
• Level 5 Diploma in Leadership still to be completed
• Academic referencing and citation skills need development
• Can feel less confident in formal presentation settings
• Balancing full-time management role with university study

	OPPORTUNITIES
• Clear internal progression route to Registered Manager at Domclic Care
• Degree and Level 5 Diploma will strengthen management credentials
• Growing demand for experienced registered managers nationally
• Opportunity to shape and improve the service at a senior level
• Access to mentorship from experienced professionals in the sector
	THREATS
• CQC registration process is rigorous and time-consuming
• High workload from combining management role and degree
• Regulatory requirements and legislation may change
• Risk of burnout without good self-care strategies
• Staff recruitment and retention challenges in the care sector











 Personal Development Plan
The Personal Development Plan below outlines three goals to help me progress from my current role as Deputy Manager towards becoming a Registered Manager at Domclic Care Limited over the next two years.

	Goal
	Actions and Development Activities
	Timescale
	How I Will Monitor Progress

	1. Complete CQC Registered Manager registration and Level 5 Diploma
	Research the CQC fit person interview process and begin preparing. Enrol on Level 5 Diploma in Leadership for Health and Social Care. Speak to my current manager about the registration process and seek their support.
	12–24 months
	Track diploma progress each term. Set a target date for CQC application and review with manager every six months.

	2. Improve Harvard referencing and in-text citation accuracy across all written work
	Use the university Harvard referencing guide consistently. Attend any available study skills sessions. Ask my lecturer to check reference lists before submission.
	0–6 months
	Review written assignment feedback each semester. Aim for no referencing errors by end of Semester 2.

	3. Build confidence in recorded and formal presentations
	Practise presenting on camera before assessments. Use short cue cards rather than full written scripts. Seek feedback from peers and reflect after each assessment using Gibbs model.
	0–12 months
	Compare feedback across assessments. Note improvements in eye contact and delivery confidence over time.



I will review this plan every six months and update it based on my progress. Feedback from my lecturer at Birmingham City University and my senior manager at Domclic Care will both play an important role in helping me assess where I am and what I need to focus on next.


 Reflection.
Module: LCHS4009 – Professional Development within Health and Social Care Assessment: Component 1 Presentation ,The Importance of Communication in Health and Social Care Lecturer: Anika Tahsin
Description
As part of my LCHS4009 module, Professional Development within Health and Social Care, I was required to complete a recorded video presentation as Component 1 of my assessment. The topic was the Importance of Communication in Health and Social Care. I recorded the presentation on camera, which was then reviewed and assessed by my lecturer, Anika Tahsin. I prepared my content in advance and used my PowerPoint to guide me through the recording.
Feelings
Even though I work in a management role and regularly communicate with staff, families, and professionals, I still found recording the presentation quite nerve-wracking. Speaking to a camera on my own felt different from having a natural conversation, and I was very conscious of how I was coming across. I was worried about losing my flow or not presenting my ideas as clearly as I would in a real work situation. When I received my verbal feedback and heard that the overall response was positive, I felt relieved and encouraged. However, I also felt frustrated with myself when I reflected on the feedback about eye contact, because I knew that as a manager, I should be capable of communicating confidently, and yet I had still relied too much on my written notes during the recording.
Evaluation
There were parts of the presentation that I think went well. The content was well-structured and I covered the key points about the importance of communication in health and social care clearly and with relevant examples drawn from my professional experience. The positive verbal feedback confirmed that the overall standard was good. However, two areas needed improvement. First, my eye contact during the recording was weak — I looked at my PowerPoint too often rather than speaking naturally to the camera. Second, my lecturer highlighted that my referencing and in-text citations in my written work needed to be more accurate and consistent.
Analysis
Reflecting on the eye contact issue, I think the main reason was that recording a presentation alone to a camera is something I am not used to, even though I am comfortable communicating in person. According to Gibbs (1988), the analysis stage is about understanding why things happened the way they did. In this case, I believe the unfamiliar format made me more reliant on my power point notes as a safety net than I would normally be. If I had practised delivering the content out loud several times before recording, I would have felt more confident and been able to speak more freely without reading from a script.
The referencing issue is a separate area of development. Communication is central to professional practice in health and social care, which was the very subject of my presentation. It is therefore particularly important that I demonstrate strong written communication skills, including accurate referencing, in my academic work. I understand the principles of Harvard referencing but I have not always applied the finer details consistently, particularly around how in-text citations should be positioned within sentences and how they must match exactly with the full reference list.
Conclusion
Overall, I think the presentation demonstrated that I have a good understanding of communication in health and social care and that I can structure and deliver content effectively. The positive feedback was encouraging. However, the two specific areas of feedback — eye contact during recording and referencing accuracy, are both things I can and will improve. They are not major weaknesses, but they are important to address, particularly as I continue to develop professionally and academically.
Action Plan
For future recorded presentations, I plan to practise speaking out loud several times beforehand, This will help me look into the camera more naturally and deliver my content with more confidence and fluency. For referencing, I will use the university's Harvard referencing guide every time I write an assignment, check each in-text citation carefully during the drafting process, and ask my lecturer to review my reference list before I submit. I have included both of these areas as goals in my Personal Development Plan and I will monitor my improvement through the feedback I receive on future assessments.
Reference List
Gibbs, G. (1988) Learning by doing: A guide to teaching and learning methods. Oxford: Further Education Unit.
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