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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

· Understanding the Police Officer role
· Modern Professional Police Officer
· Strategic Role of the College of Policing
· Communication Skills
· Social Media
· Leadership and Team Working
· Leadership style
· Flexibility and Leadership Strategy
· Coaching
· Mentoring
· Professional and Organisational goals
· Assessment

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count). 
 
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 

https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf

 
How is the workbook assessed?
 
Advice and support about the completion of this workbook was provided by university staff as part of your initial training day and further help and advice is available on Moodle.  

Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism.
· not identify individuals including witnesses, victims or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given).
· You should use this document (electronically on Moodle) - insert your text / answer within each section of this workbook.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the Police Officer Role.

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.  


	
Critically evaluate the strategic role of the College of Police in professionalising policing in the U.K.

Evidence how you are working to fulfil the role of a modern professional police officer now that you are in your final year of probation.

Critically reflect upon how your final year of probation has seen your role as a police officer change. 


Consider the strategic Policing requirement, Policing Vision 2025, the Workforce Transformation 2018 and the College of Policing’s 5 Year Strategy.



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The college of policing describe themselves as “a professional body for everyone working across policing” (College of Policing, 2024(c)). The college of policing sets a professional standard for all police officers in the UK. They outline the values and fundamental principles of a police officer. In the ‘Fundamental review of the college of policing’ (2022), boosting professionalism is one of the three key priorities that the review set for the college. The college of policing (2024)(b) state that effective policing depends on policing that is “ethical and professional in the way that it respects, listens, responds, improves and serves the public.” 

In recent years, the Policing Education Qualifications Framework was introduced for the purpose of enabling police officers to achieve qualifications that have “meaning, credibility and transferability within and beyond policing” (College of Policing, 2016). There are now three different entry routes that an individual can choose from when joining the police to become a constable: pre-join degree in professional policing, degree holder entry programme and police constable degree apprenticeship (College of Policing, 2020). 

The new Policing Education Qualifications Framework was introduced to support the Policing Vision 2025 (Watkinson-Miley. C, et al, 2022). The Policing Vision 2025 is the ambition to make “transformative changes across the whole of policing.” One of these changes is to support key aspects of policing training through academic accreditation which will make policing a more representative profession by ensuring officers will have the right skills, powers and experience (College of Policing, n.d)

It can be argued that the college of policing’s role in professionalising policing has been effective. It has been recognised that students involved in the new PEQF entry routes have developed academic skills that assist them with fulfilling their role as a professional police officer. The College of Policing (2016) found that professional development partnered with higher education allow for police officers to be professional by means of being critical thinkers, problem solvers and allow them to make independent decisions. This means that professional police officers will be  able to work “more efficiently with less supervision.” Not only this, higher education professionalises officers by developing attributes associated with the Code of Ethics such as tolerance, empathy and moral and ethical reasoning. 

As I am coming to the end of my final year of probation, I have recognised that I am working to fulfil the role of a modern professional police officer by adhering to the code of ethics, working towards a professional policing degree and challenging behaviour that I deem to not be in line with the code of ethics. 

The code of ethics in policing is made up of the ethical policing principles and the guidance for ethical and professional behaviour in policing. The ethical policing principles are courage, respect and empathy, and public service. The guidance for ethical and professional behaviour in policing provides police officers and staff with examples of what good policing looks like “by promoting professional conduct and decision making” (College of policing, 2024(d)). 

Throughout my probationary period, I have been working towards my professional policing degree. The degree was introduced to develop officers’ knowledge and skills to reassure the public that their local police officers will have an up to standard level of training (Strong. J, 2019). In completing my university assignments and workbooks, I have obtained knowledge and a greater understanding of not only policing policies and legislation, but the national policies and partner agencies that police rely on in order to manage offenders and safeguard victims.





















6

Relevant areas of the National Policing Curriculum:  
Communication Skills, social media, Communication Strategy 
 
You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.  


  
	
Critically evaluate your experience of the use of social media as a means of informing and engaging with the community and promoting policy initiatives.

Consider the force policy on using social media for professional information and engagement purposes. 
What social media platforms are used by policing?
What are the benefits and risks of using social media?


 
2000 words (+/- 10%: include your actual word count at the end of each section) 




ANSWER:


UK police forces have been using social media as a means to communicate more efficiently with the public for many years. Individual forces and even officers now have Facebook pages, Instagram accounts and Twitter accounts. Around 80% of UK police forces use Face book or Twitter to interact with the public (London Assembly, 2013)
 
The benefits of police forces using social media are substantial. It provides police forces with the ability to swiftly reach the wider public with important information and what is going on in their area. Ian Hopkins, former Greater Manchester Police Chief Constable, said, “There are some hugely productive uses of social media that support crime reduction and detection. The speed and reach it gives us is a very powerful tool.” (NPCC, 2014)
 
The Police Foundation (2014) suggest that using social media “may enable the police to engage with ‘hard to reach’ groups.” This is a benefit for the police because it is another way for these groups to get in touch with police in a way that may be more comfortable for them. For example, The London Assembly (2013) found that younger people have shown a preference for their contact with police to be conducted via the internet.
 
During the Coronavirus pandemic a few years ago, social media played a huge part in maintaining contact between police and the public. Ralph. L, et al (2022) suggest that because the public weren’t coming face to face with police as often, police had to use social media a lot more than previously. This allowed the police to maintain their relationship with the police and reminded the public that the police were “still going out doing drug warrants and things like that.”

Apart from using social media as a communication tool between the police and the public, it has also played a huge part in gathering intelligence around potential suspects. Digital information makes it difficult to “destroy or conceal enhances investigations” as social media offers “permanent, searchable, and remotely accessible archives of previously private details and occurrences” (Walsh. JP, et al, 2019).











Task 3

Relevant areas of the National Policing Curriculum:  
Leadership and Teamworking 
 
You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.  


	
Critically evaluate and evidence your flexibility in leadership style.
 
Critically analyse leadership strategies that you have developed to manage a range of different operational situations.

Consider leadership models commonly used in policing.
How were you able to apply a change in leadership style/strategy to reflect changing circumstances?
  
 
2000 words (+/- 10%: include your actual word count at the end of each section) 
 




ANSWER:






Task 4

Relevant areas of the National Policing Curriculum:  
Coaching, Mentoring, Assessment
 
 
	
Critically reflect upon your three-year probation:

How have you benefited from mentoring and coaching? 
How has it helped you to meet personal, professional and organisational goals?
How has it aided you to learn, develop and perform in the workplace?

Consider relevant coaching and mentoring definitions along with current coaching and mentoring theories used in policing.

How do you provide and receive feedback?

2000 words (+/- 10%: include your actual word count at the end of each section) 
 



ANSWER: 
 
The college of policing (2024)(a) defines ‘mentoring’ as “where a more experienced or knowledgeable person offers, support, advice and guidance to help a less experiences person develop and progress.”
 
The CIPD (2024) state that coaching “focuses on specific skills and goals, and may also have an impact on an individual’s personal attributes such as social interaction or confidence.”
 
At the beginning of my three year probation, I was allocated a tutor to guide me into my new role as a response officer. This tutor was my mentor 
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