Health and Social Care Career Portfolio
LCHS4009 Component 2
Name: Spendilove Darko
Target Role: Band 2 Healthcare Assistant (Hospital/Clinical)
Employer: Birmingham Community Healthcare NHS Foundation Trust
 Chosen Job Vacancy
The vacancy selected for this portfolio is a Band 2 Healthcare Assistant post within the Adults and Specialist Rehabilitation Division at Birmingham Community Healthcare NHS Foundation Trust (BCHC). This is an entry-level, hospital-based clinical role, which aligns with my current career stage and long-term aim of working in health and social care.
Job title:
Band 2 Healthcare Assistant
Employer:
Birmingham Community Healthcare NHS Foundation Trust
Location:
West Heath Hospital and Moseley Hall Hospital, Birmingham, B13 8JL
Contract: Full time and part-time positions available
Salary:
Approx. £24,000–£25,000 per annum (pro rata for part time), NHS Agenda for Change Band 2
Entry requirements:
[bookmark: _Int_wraJQ7UR]Essential skills in literacy and numeracy. An NVQ Level 2 in Health and Social Care (or equivalent) and previous experience of caring for older adults are desirable but not essential, making this a suitable entry-level role for candidates without prior clinical experience.
Main duties:
[bookmark: _Int_LBHGBbzo]Delivering and maintaining a high standard of individualised personal care to older adults, working shifts across a 24-hour, 7-day rota including weekends, nights and bank holidays.
Note on availability:
Birmingham Community Healthcare NHS Foundation Trust recruits for this role on an ongoing, rolling basis at this site, with new adverts for the same post appearing every few weeks. This means that although any single advert has its own closing date, an equivalent live vacancy is expected to remain available throughout the next five months.
Advert and further vacancies:
https://findajob.dwp.gov.uk/search?q=Band+2+Healthcare+Assistant+Birmingham+Community+Healthcare  |  Trust vacancies page: http://jobs.bhamcommunity.nhs.uk/job_list
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Task 1:
Spendilove Darko
Birmingham, [Postcode B4 7BZ] [Phone Number: 07482487717] [Email Address darko29april@icloud.com]
Personal Profile
A caring, reliable, and motivated individual currently studying at university and holding a Level 2 qualification in Health and Social Care. Confident communicator with strong interpersonal skills developed through customer-facing work and self-employment, seeking an entry-level Healthcare Assistant role in which to build hands-on clinical experience and progress towards a long-term career in health and social care.
Education
University — Current Study
Currently enrolled on a health and social care related university course (module LCHS4009), building on prior qualifications and developing academic and professional knowledge for a career in the sector.
College
• Level 2 Diploma in Health and Social Care
• Level 1 in Applied Science
School
• GCSE English Language — Grade 5
• GCSE English Literature — Grade 4
• GCSE Mathematics — currently working towards

Work Experience
Hairdresser (Self-Employed) — Birmingham
• Run a small hairdressing side business, building trust and rapport with a wide range of clients
• Developed effective communication, attention to detail and customer care skills
Cashier Retail (1 year)
• Worked in a fast-paced, customer-facing environment, handling transactions accurately and efficiently
• Remained calm, organised, and friendly under pressure while managing a high volume of customers
• Worked closely as part of a wider store team to maintain smooth day-to-day operations
Voluntary and Other Experience
Class Representative — College
[bookmark: _Int_en0hRs0F]• Chosen by peers to represent the class, communicating between students and staff
• Gained early experience of responsibility, teamwork, and confident communication
Key Skills
•Clear verbal communication and confident, proper eye contact
• Teamwork and ability to build positive working relationships
• Compassion and a genuine interest in caring for others
• Calm and effective under pressure in fast-paced environments
• Reliable, punctual, and willing to learn
Interests and Hobbies
• Cooking
• Hairdressing and hairstyling
References
Available on request.
 Personal Statement

I am applying for the role of Healthcare Assistant, Band 2, in the Adults and Specialist Rehabilitation Division of Birmingham Community Healthcare NHS Foundation Trust. My future aspiration is to have a long-term career in health and social care, and this is the perfect opportunity to start working on a clinical level and developing my knowledge, skills and understanding whilst studying.
At University I am studying the Level 3 Diploma in Health and Social Care, as well as the Level 2 Applied Science Diploma I have studied at college. These qualifications provide a foundation of values, principles and basic clinical knowledge which underpin safe care practice such as infection control, safeguarding and treating all individuals with dignity and respect. I have completed GCSE English Language and English Literature and am taking a Maths GCSE which also shows that I am striving to improve myself in other subjects too.
[bookmark: _Int_6dFd5MfW][bookmark: _Int_nyECk0oJ]In addition to my education, I have a lot of real-world experience that I can bring to this position. For one year I served as a cashier in a busy cashier's role, learning the importance of remaining calm, organised, and friendly in such a high-stress environment and working with diverse customers daily. This experience has been linked to the requirements in a hospital ward where the healthcare assistant will have to be calm and attentive during busy times. I also have a small hairdressing business which has helped me to develop my communication skills and how fast I can build trust and rapport with my clients; it is very important when supporting patients who may be anxious, vulnerable or in an unfamiliar environment. As a college student I was elected as a class representative meaning that I had learned at an early age to be responsible, advocate for others' opinions, and communicate effectively and with confidence amongst staff and classmates.
During my studies I have practised and received positive feedback on how to communicate clearly, maintaining good eye contact and working collaboratively; it has been my key strengths and has been useful in a recent presentation I had to make in university on the importance of communication in health and social care practice. I have a natural passion for being compassionate and caring for others and take this into my hairdressing practice with my clients or on a personal level with my community and I want to take this same compassion into a clinical setting.
[bookmark: _Int_itq9d2jZ]I realise that as a health care assistant I am still in the beginning of my career and there is still much that I need to learn, such as hands-on experience in a clinical setting and further improve my time management skills when working under a full shift pattern, but I am eager and willing to learn and strong in my reliability. I am also prepared to work flexible hours including weekends and night shifts and will complete any necessary training that needs to be completed within my role; including the Care Certificate to meet the standards required of a Band 2 healthcare assistant as soon as possible. I feel that my mix of relevant background, people skills (as learned in the field) and passion for care work would make me a valued, dependable member of the ward team, and I would welcome the opportunity to discuss my application further at interview.
 Task 3a: SWOT Analysis
The table below shows my personal strengths, weaknesses, opportunities, and threats in relation to the Band 2 Healthcare Assistant role.


	Strengths
	Weaknesses

	[bookmark: _Int_H60W2MFW]Clear, confident communication; strong eye contact; teamwork skills; compassion and genuine interest in caring for others; able to work well in a fast-paced environment, developed through previous cashier role.
	Time management, particularly when juggling multiple tasks or deadlines; lack of direct clinical/hospital experience so far.

	Opportunities
	Threats

	Rolling recruitment of entry-level HCA posts at BCHC; access to free NHS training such as the Care Certificate; potential to progress from Band 2 to Band 3 without re-interviewing; ongoing university study to build knowledge alongside work.
	Strong competition for entry-level health and social care roles from other candidates, some of whom may already hold relevant experience or qualifications.




Task 3b: Personal Development Plan

[bookmark: _Int_XaO9Mt0k]The Personal Development Plan below sets out three achievable goals to help me prepare for and progress within the Healthcare Assistant role over the next two years, along with how I will monitor and evaluate my progress.
	Goal
	Action / How I will develop this
	Timescale
	Monitoring & Evaluation

	1. Improve time management
	Use a daily/weekly planner to organise university work, my hairdressing side business and future shift patterns; prioritise urgent tasks and build in buffer time so I can manage a full HCA rota without falling behind.
	First 6 months
	Review my planner weekly and note any missed deadlines or late arrivals; ask my line manager for informal feedback on my timekeeping and workload management every 3 months.

	2. Gain direct care experience
	Take up available bank/temporary Healthcare Assistant shifts and ask senior staff for shadowing opportunities in different wards to build broader hands-on experience beyond my own placement area.
	Within Year 1
	Keep a reflective log of shifts and new tasks learned; discuss progress at my probationary review and adjust my goals based on supervisor feedback.

	3. Build clinical knowledge and qualifications
	Complete the NHS Care Certificate and work towards an NVQ/Level 3 Diploma in Health and Social Care, alongside my university studies, to strengthen my theoretical and practical knowledge.
	Within 2 years
	Track completion of each Care Certificate standard and course module against the provider's timeline; review overall progress with my manager at my annual appraisal and update goals as needed.


Task 4: Reflection on LCHS4009 Component 1 Presentation
The process of this reflection is based on Gibbs' (1988) Reflective Cycle, and will critically analyse my presentation for the LCHS4009 Component 1 assessment as well as some verbal feedback from my lecturer.
Assessment: This is my LCHS4009 Component 1 talk, which I had to present on individually as part of my assessment. This was a brief and focussed presentation with a focus on key issues relating to verbal and non-verbal communication, active listening and the importance of effective communication in supporting patients and service users. I made my slides and notes beforehand and rehearsed them, which allowed me to feel prepared to present them to my lecturer and fellow students.
Emotions: I was well prepared, but I was a bit nervous before the presentation, as when I get in front of people, I always get a bit nervous. In fact, when they began to give my presentation, I did not have too many nerves because the presentation itself was not too long or complicated, which made it easier to be in control of what I was saying. I was able to feel a sense of relief, and a quiet pride in myself, by the end of it, and a positive verbal response straight afterwards from my lecturer.
[bookmark: _Int_d2sCV6Vb][bookmark: _Int_mCqhjBMR]Evaluation: In general, the presentation was good. I got feedback from my lecturer on my presentation, which was good because he told me that I presented really well, used good hand gestures, made good eye contact, and was speaking at a good pace with clear sentences. I would concur with this feedback as I intentionally slowed my speaking pace ahead of time and looked up to the audience, not read directly from my notes. The only thing I did not do well was that I stuttered little bit at the beginning of the presentation. But I did not let that get to me, I was able to bounce back and clear it up and move on. I also mentioned to my lecturer that she noticed there were no references at the end of my presentation and she stated that this is the area I need to work on.
[bookmark: _Int_PMahZe4U][bookmark: _Int_oO3UTGfb]Analysis: In my opinion, preparation and rehearsal ahead of the presentation helped me to be confident and clear about my pace and eye contact because I was very familiar with the content, in which case my slides were dispensable. I think my ability to communicate well, which I already feel is a strength of mine, was evident in that the feedback was about style and delivery and not content. The stuttering is probably a result of nerves, as I was perfectly able to speak without stuttering later on, and this is a trait that will be useful in a future job where I'd need to communicate clearly even if I'm nervous or being closely monitored as a healthcare professional. The missing references, however, do not just pertain to presentation but are an oversight of mine during my academic practice: I was heavily focused on rehearsing delivery, and did not pay special attention to referencing a presentation as I would to a written academic paper.
In conclusion, I have learned that I already have a strength in the way that I communicate orally, such as eye contact, pace, and clarity and that I can continue to develop this strength. I have also discovered that the more prepared I am, the less nervous I will be and the better I can deliver the speech; as well as that, academic rigour, such as using the sources, should be part of any presentation, not just a written assignment.
[bookmark: _Int_hTU9N39B][bookmark: _Int_hMKB9SMn][bookmark: _Int_Pqs2JpZ2]Action Plan: In the future, I will create a references slide as a standard part of my presentation and properly cite the sources that I use, rather than adding a slide at the end. I will also keep practicing presentations out loud before I get up in front of an audience to get ready for any nerves and keep my pace good and eye contact with the audience and will seek additional opportunities such as group presentations during healthcare assistant training or handover sessions at work, to continue developing my confidence to communicate effectively when nervous. 
image1.jpeg
jobs.service.gov.uk

Band 2 Healthcare Assistant |
Birmingham Community
Healthcare NHS Foundation Trust

Company: Birmingham Community Healthcare NHS
foundation Trust Save to

favourites

Location: Birmingham, B13 8JL & Print this job
Share this job via

Salary: £25,272 Per Annum (pro rata) - D
email

Hours: Part-time ® Report this job

Job type: Contract

Working Not specified

pattern:

Postingdate: 9Jul2026

Closingdate: 8 Aug 2026

Apply for this job >

Summary

Please note, this post may close earlier than the stated closing date
if sufficient applications are received.

Do you want to:
-Be anintegral member of a dedicated team.
- Join a forward thinking, innovative organisation.

- Contribute to the provision of high-quality care within the local
community.




