	What are my goals?
	Which goals need to happen first?
	When do I want to achieve this?
	What obstacles might get in my way?
	How can I improve my chances of meeting my goals?
	Where can I go for support?
	How am I doing?

	Getting a graduate job
	1. Make a personal statement
2. Apply for jobs
	When my course ends
	1. Competition
2. Failing to prepare 
	1. Get someone to read over my CV/personal statement
2. Practice
	1. Careers advisor
	haven’t started to put my plans in place yet.	Comment by James Kempson (1701225): PDP that I completed on the first week of lectures.

	Saving a deposit for a house
	1. Open a help to buy ISA
2. Save £200 a month 
	Within the next 6 years
	1. Not putting money into my account
2. Unexpected bills

	1. Make sure I cannot take money out of the ISA
2. Save as much as possible 

	1. Bank
2. Parents
	I haven’t started to put my plans in place yet. 

	What are my goals?
	Which goals need to happen first?
	When do I want to achieve this?
	What obstacles might get in my way?
	How can I improve my chances of meeting my goals?
	Where can I go for support?
	How am I doing?	Comment by James Kempson (1701225): PDP I completed once the module was completed.

	Getting a graduate job
	· Make a personal statement
· Update CV
· Book a careers appointment	Comment by James Kempson (1701225): From participating in this module it has highlighted the importance of having an up to date CV and the benefits of booking a career appointment. This has made me more aware and able to reflect
	October/November as that’s when the graduate jobs are released 	Comment by James Kempson (1701225): From this module I was told that graduate jobs are out in October/November, I originally thought they were out at the end of the year.
	· Competition
· Failing to prepare 
· Poor interview
· Balance between applying for jobs and university deadlines	Comment by James Kempson (1701225): Research around area to see what obstacles could get in my way. This has developed my problem solving 
	· Get someone to read over my CV/personal statement
· Practice
· Visit careers advice
· Ask lectures how I can improve myself ready for interview
· Research the company	Comment by James Kempson (1701225): I have researched around the areas of how I can improve my chances of landing a graduate job. When I was making my slides for my presentation in this module I had to research around the company I wanted to apply for therefore I have used it in this instance for how I can improve my chances. From doing this I have boosted research skills.
	· Careers Advisor
· Friends and family who have gone through the process
· Lectures	Comment by James Kempson (1701225): From researching I have found more people to go to for support, also from first hand experience when I was told by my lecture about applying for graduate schemes and the importance of seeing a careers advisor. I have gained better knowledge when considering support.
	Since making this personal development plan I have updated my CV, made a personal statement. I am currently looking at booking a careers appointment and I have started to apply for graduate jobs and have researched the companies I have applied to	Comment by James Kempson (1701225): From making this personal development plan it has helped me to piece things together and has made it more clear for me to see what I must do to reach my end goal. I have already started making steps towards getting a graduate job and I now know what I must do next. This has strengthen my wiliness to forward plan

	Saving a deposit for a house	Comment by James Kempson (1701225): Since making a personal development plan on getting a graduate job has helped me so much, I decided to make a personal development plan on saving a deposit for a house. I have now started making steps in the right direction to getting on the property ladder. This has made me more organized. 	Comment by James Kempson (1701225): From making a personal development plan I will now continuously use these plans in the future. Using a personal development plan could help me when it comes to setting my own deadlines for my dissertation.
	· Look around for the best interest ISA’s
· Book an appointment to open an ISA
· Open a help to buy ISA
· Save £200 a month 
	When I manage to get 10% of a deposit on a house and find an ideal house.
	· Not putting money into my account
· Unexpected bills
· Not sticking to the plan

	· Make sure I cannot take money out of the ISA
· Save as much as possible
· Create a standing order 

	· Bank
· Parents
· Financial advisors
· Friends that have gone through the process
	Since making this personal development plan I have opened a Help to buy ISA with Barclays as they offered the best interest and have spoke with friends and family that have gone through the same process. I have also been saving £200 a month and have not been withdrawing any money.



Conflict in the workplace scenarios 

	Scenario:
	-Consider a possible solution to the problem	Comment by James Kempson (1701225): Conflict in the workplace scenarios that I completed in a lecture.


	The general manager has left you in charge but the staff refuses to follow your direction.
	Ask the staff and ask why they are refusing to follow your direction.



	A person you work with has worn a strong fragrance, even though you have asked him/her not to because it gives you headaches. You have to work in close contact with this.
	Explain to the person that you had asked them before If they could not wear that fragrance.



	Your boss accuses you of leaving a huge mess in one area because you have a history of not picking up after yourself.
	Explain that it is not fair that they accuse you of leaving the mess as you didn’t do it and there is no proof 



	You get stuck in traffic and this makes you late for work. When you arrive at work, your boss is annoyed with your tardiness.
	Apologise and say there was nothing you could do about it, the traffic was awful.



	Your boss has noticed that you are slower than others in completing tasks. You believe that you work just as hard as everybody else does.
	Explain you are trying your best.










Conflict in the workplace scenarios 

	Scenario:
	-Consider a possible solution to the problem	Comment by James Kempson (1701225): Conflict in the workplace scenarios that I completed when the module was complete.


	The general manager has left you in charge but the staff refuses to follow your direction.
	Ask the manager if they could brief the staff that you are to be left in charge, show good leadership skills.	Comment by James Kempson (1701225): It would be best to have the manager explain to the staff that I am in charge instead of confronting the staff to ask why they are not listening. Getting the manager to brief the staff should make the staff listen to my orders. From this I have gained alternative dispute resolution (ADR) competencies.


	A person you work with has worn a strong fragrance, even though you have asked him/her not to because it gives you headaches. You have to work in close contact with this.
	Ask the manager if it is possible to not work closely with the person as it is causing a distraction to your work.	Comment by James Kempson (1701225): It would be best not to confront the person in this situation as you could make them feel bad or you could cause an argument for no need. Asking the manager if it is possible to work elsewhere would be a wiser alternative. Again this would improve my ADR skills.



	Your boss accuses you of leaving a huge mess in one area because you have a history of not picking up after yourself.
	Calmly explain that this is not the case and you did not leave a mess but you are happy to help tidy it.	Comment by James Kempson (1701225): Explaining calmly that it is not your mess is a better alternative rather than getting emotional about being accused of leaving a mess. From this I have gained composure and maturity competencies.


	You get stuck in traffic and this makes you late for work. When you arrive at work, your boss is annoyed with your tardiness.
	Apologise, offer to work on later and explain you will be better prepared next time and leave earlier.	Comment by James Kempson (1701225): Making excuses by saying it was out of your hands is not a good enough excuse, owning up to the fact you are late and offering to work on would be a better reaction. From here on you should leave earlier to avoid this scenario from happening again. From this I have gained better punctuality.



	Your boss has noticed that you are slower than others in completing tasks. You believe that you work just as hard as everybody else does.
	Explain you are trying your best and you are open to more training or guidance from a more experienced member of staff.	Comment by James Kempson (1701225): Try not to get emotional, explain you are trying your best and that you could improve with further training or by seeking a mentor. This shows I have developed a desire to learn.
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Strengths:
· Flexible 
· Problem solving
· Punctuality
· Eye for detail
· Leadership and Management skills
· Self Motivated
· Loyal
· Soft skills: Proficient with Microsoft Office including Excel, Word and PowerPoint
· Clean DBS with update service
· Hold a full driving liscenece and own my own car



James Kempson




English Language
English Literature
Welsh
Maths
Science 

2007-12







Personal Profile:

I am a third year student studying Education studies at University of Wales Trinity Saint David. In my spare time I enjoy bartending at Bambu, Swansea. I also enjoy spending valuable time with friends and family, attending musical events and watching or playing football.







Experience:

· Supervisor at Bambu Beach bar since December 2018-present
· Bartender at Bambu Beach bar since October 2018
· Bar Supervisor at La Cantina since June 2014.
· Bar Manager at La Cantina since October 2017-October 2018
· Factory worker at Amazon since March 2014- September 2016
· Teaching assistant and one to one work in numerous schools in Neath Port Talbot- Swansea since 2015-2017 (New Directions)
· Volunteer work in Groes Primary School from January 2015- July 2015
During my times volunteering and working in schools, I was employed as a supply teacher’s assistant and one to one in a variety of schools. I was often contacted at short notice which is not a problem as I am very flexible. I had to adapt to working in a new environment with new groups of people and children on a regular basis. I was also required to travel up to an hour away on some occasions. Working with different people up to several times a week has improved my confidence, communication and work place skills. especially at one placement where I was covering an absent teacher and was in charge of the whole class. I had to organise the daily activities and ensure that the curriculum was followed.
During my time working at La Cantina, I have learned to work within, supervise and manage a team at a fast and demanding pace. From my time working in the industry I have developed endless skills that would be valuable for any job role in the future.




	Comment by James Kempson (1701225): Since undertaking this module I have understood the importance of advertising and showing off your skills which I hadn’t done enough on my old CV	Comment by James Kempson (1701225): Where I have listed my strengths and competencies I have added 6 important strengths that are:
Personal style: Professional
Passionate 
Down to earth
Understanding of others
Ability to work under pressure
A desire to learn
Overall this module has either helped me gain these competencies or has improved them.	Comment by James Kempson (1701225): It is important to constantly keep updating your CV, as I have done so under my experiences. Therefore, benefiting my reflection skills	Comment by James Kempson (1701225): Under my experiences I have stated what skills I have developed whilst I was a supply teaching assistant. This is branding my skills therefore making my CV look better.	Comment by James Kempson (1701225): In my old CV I had stated that I had gained endless skills that would be valuable to any job role in the future. However, here I should have been stating my skills and competencies and showing what I have developed in bartending, supervising and management.Education:
University of Wales Trinity Saint David (2017-2020):           Cwmtawe Comprehensive School
 BA Education Studies                                                         11 GCSE’s including: 
Neath Port Talbot College                                                                                                
                                                                                                          
Diploma in the Prevention and  
Management of Sports Injuries & Swedish
Massage (Afan Campus) 2012-13

Diploma Uniformed Public Services 
(Llandarcy Campus) 2013-14
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Skills & Competencies: 
· Personal Style: Professional, Passionate and down to earth.  
· Flexible and understanding of others.
· A desire to learn
· Problem solving
· Punctuality
· Eye for detail
· Ability to work under pressure
· Leadership and Management skills
· Self Motivated
· Loyal
· Soft skills: Proficient with Microsoft Office including Excel, Word and PowerPoint
· Clean DBS with update service
· Hold a full driving liscenece and own my own car
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Personal Profile:

I am a third year student studying Education studies at University of Wales Trinity Saint David. In my spare time I enjoy bartending at Bambu, Swansea. I also enjoy spending valuable time with friends and family, attending musical events and watching or playing football. 







Experience:

· Student liason officer at Bambu Beach Bar since September 2019-present
· Supervisor at Bambu Beach bar since December 2018-present
· Bartender at Bambu Beach bar since October 2018
· Bar Supervisor at La Cantina since June 2014.
· Bar Manager at La Cantina since October 2017-October 2018
· Factory worker at Amazon since March 2014- September 2016
· Teaching assistant and one to one work in numerous schools in Neath Port Talbot- Swansea since 2015-2017 (New Directions)
· Volunteer work in Groes Primary School from January 2015- July 2015
During my times volunteering and working in schools, I was employed as a supply teacher’s assistant and one to one in a variety of schools. I was often contacted at short notice which is not a problem as I am very flexible. I had to adapt to working in a new environment with new groups of people and children on a regular basis. I was also required to travel up to an hour away on some occasions. Working with different people up to several times a week has improved my confidence, communication and work place skills. I gained experience in working as part of a team as well as using my own initiative, especially at one placement where I was covering an absent teacher and was in charge of the whole class. I had to organise the daily activities and ensure that the curriculum was followed.
During my time working at La Cantina, I have learned to work within, supervise and manage a team at a fast and demanding pace. From my time working as a bartender I have developed endless skills from serving drinks, polite manner, efficient productivity and great eye to detail. From my time working as a supervisor I have gained leadership skills, thinking on my own initiative and quick thinking, conflict resolution, good communication and self control. From my time working as a manager I have been trusted with large amounts of money, sort finances, control stock levels, stock check, opening and closing bar, problem solving, delegation skill, forward planning, prioritising, commercial awareness, mentoring, training staff and reviewing application forms to name a few.



Following Gibbs’ Reflective Model (Gibbs, 1988), I will be reflecting on my journey through the ‘Skills for life: employability and future pathways module’ by creating a portfolio of evidence. The portfolio will demonstrate a variety of competencies and skills linked to employability.
1. Description- Prior to beginning the module, I was expecting the module to be based around skills and competencies that would be needed for job roles in the future. I was intrigued to find out if the module would support me in making potential job applications and to prepare me for interview processes. I assumed the module would be mainly based on passing the interview process. 

2. Feelings- I was excited to have the opportunity to broaden my existing employability and enterprise skills further as Government Office for Science (2018) states it is essential to develop our skills and competencies in the ever-changing job market. Having had a range of jobs for numerous years, I was already aware of the importance of employability and enterprise skills. The module sounded exciting and very different from the other education studies modules I had completed, and I was keen to learn how I could be successful in future employment. 

3. Evaluation- I had the opportunity to engage in a wide variety of activities relating to employability and enterprise skills during the module. As part of my portfolio I have created work-based scenarios. It gave me the opportunity to solve real life-based workforce problems. The activity challenged me to think of solutions to work-based problems that I might not have encountered before. For my portfolio I completed the Personal Development Plan, CV and ‘conflict in the workforce scenario task. I found completing the ‘conflict in the workforce scenarios task’ the most challenging. Some of the questions were difficult to answer, as there are no simple direct right or wrong solutions. The questions made you think of solutions to sensitive issues. From what I learnt during the module, I remembered that it is of significant importance to have empathy and patience when dealing with customers/clients/colleagues. This helped me to develop sensible solutions to the scenarios. 

4. Analysis-I felt very confident in my first CV that I had written a year ago, however after completing the module and revisiting the CV, I noticed that I had not included some of my best strengths, and that I had failed to mention skills that I had developed during my work experience. I also noted down my expected result as this is essential information for graduate job employers. I feel that since updating my CV I have succeeded by making my CV better equipped in order to apply for jobs. I feel as though I succeeded the most when I made my professional development plan as it works best with me as it is visual and easy to understand. Since making the Personal Development Plan I feel more organised professionally and personally. It maps out my goals, targets and what I can do to improve my chances clearly, keeps me on track and allows me to review my progress.

5. Conclusion-If I were to complete this module again, I would practice with what I struggled with the most which was the conflict in the workplace scenarios as these scenarios are highly likely to occur in my future employment. I could have asked for more guidance and advice on how to manage these situations. I could have possibly made a Personal Development Plan for my presentation in order to complete it. This would have allowed me to plan out targets clearly, plan for obstacles that could occur during the presentation and how I could improve my chances of getting the best mark possible

6. Action Plan- One thing that came as a surprise to me during the module, was the emphasis employers put on continuous lifelong learning. Had I been able to do this module again I would be much more open to continuous learning. This module has drastically helped me prepare for future employment. For example, I have been introduced to personal development planning that I will indefinitely use throughout my future. Before this module I had not heard of personal development plans however, they have been proved beneficial for allowing people to understand and learn more about their strengths and weaknesses. It is a way to keep track of personal growth and development. On my journey into the world of employment, a well-structured Personal Development Plan will be of great benefit to me as I’ll be using it to keep track of my professional and personal growth. University of Bath (2010) suggests that making a PDP is beneficial to any person as it can help them become more motivated, gain further interest into that topic, more self-aware, more employable and the understanding to fulfil their potential. I have learnt that it is vital to continue learning for the rest of my life. Previous to this module, I assumed this degree would be the end chapter of my education process, but I was incorrect. I am much more open to the idea of learning continuously, and I will be eager to participate in new skills related courses when those opportunities arise. Although I do not like asking for help, I’ve learnt the importance of seeking advice of senior members of staff when in employment. Brennan (2013) notes that accepting support from someone can allow you to become more efficient at your job. I would be eager to seek out the support of a mentor, as I’m aware that it will help me learn and progress my role within the workforce. One skill I would like to further improve is my ability to be a motivator within a workforce. Center on Education Policy (2012) states that if someone’s is motivated this can show in their work, how they perform and the attitude they have whilst undertaking tasks. I myself have felt motivated by numerous management staff in past job roles, but I’ve also been unmotivated by a few. I realise now that senior management have a duty to motivate their staff, because it makes them work harder and creates a successful organisation. Upon completing my undergraduate degree, my goal is to become a manager. After completing this module, I hope I would be able to motivate potential future staff, because I now realise the positive effects it holds.  
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