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[image: ]1.Introduction
· Reflection is a purposeful activity in which you analyse experiences, or your own practice/skills/responses, in order to learn and improve.
· I think that the reflection is the most important part of the learning process.
· When you did something wrong or failed, reflection gives you the chance to think back and understand why and where you went wrong.
· There are many of reflective models, among which: Gibb’s Reflective Cycle (1988), Kolb’s Experiential Learning Cycle (1984), Driscoll’s Model (1994,2000).
· In this report, I will reflect following Gibb’s Reflective Cycle (1984).
· 
      2. Gibb’s Reflective Cycle (1984)
According to Charles Smith (2021) “Gibbs’ Reflective Cycle is a self-reflection and management tool that helps people think clearly and systematically about learning experiences. It encourages them to make sense of situations and work out how to do better next time.”
[image: Gibbs' Reflective Cycle | Career Skills Training from EPM]
 
3.Time Management
 [image: What Is Time Management? - Working Smarter to Enhance Productivity]
Description: Time Management is an important skill which helps you organize and plan your time between several activities.  
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At the beginning of this course, I didn’t really know how to organize my time. I was very chaotic, I was trying to do several things at once, I was trying to solve them all at the same time, on the same day. It was difficult for me, but by paying attention in classes and reading, I started to learn more about how I must manage my time, after that I started to be more organised.
I started to prioritize my things by making to-do-lists, and I started by doing the important things firs and efficient ones, and first in order not to waste my time doing things that are not important for me and my life.

Evaluation
Everything went well, I understood that I didn’t manage my time and the things I had to do well before, but things are going well, and I hope that in the future it will go very well. Although I was trying to do a lot of things at once and finish them in the same day and every time, I ended up being exhausted, now I manage to do the important things first and the less important things after, but in the end, they are also solved.

Analysis
I mostly knew what time management meant, the only problem with me was that I didn’t put into practice correctly. I thought that if I manage to do all the things, I set out to do in one day, that means I managed the correctly, but it wasn’t correct at all, because being tired, the next day I couldn’t cope with the tasks I had to do in the following days.
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Conclusion

I am very happy that by completing this course I learned how to plan all the things in my life, to put the important things first and to make my life easier by taking good decision. Maybe if I had put in the effort from the beginning it would be much easier for me now, but I’m proud that I have learn how to manage my time and make life easier for me and for my family.
 

Action Plan

In the future, when I know that I will have something to do, or something to learn, or I will be aware that I will meet something new I will be much prepared. First, I will search, I will read more, I will take notes, and, in that way, I will be prepared, and I will be confident in what will follow.
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4.Academic Writing/Language

Description 
[bookmark: _Hlk113041200]Academic writing is arguably the most important skill in academic contexts, since writing is the main method of academic communication. (Alexander, O., Argent, S. and Spencer, J. ,2008). 

Feelings

At the first I was very afraid and nervous of how I would manage everything, what my colleagues would say about how I speak, how I write, because English is not my first spoken language. Later, I calmed down when I saw how understanding and how much the teachers and even the colleagues help each other.
[image: ]

Evaluation
Things went well, because I remembered what I did before at school, and it seemed to be a little bit easier. Only by working hard can you make things go well.

Analysis
At the first it was more difficult until I remembered what I did before, it’s a little bit different from what I knew, but the help of lecturer step by step I remembered, and I knew what is was about, how to paraphrase, how to summarise, everything started to take shape.

Conclusion
I learned much more than I knew. I learned that my vocabulary can be perfected and that instead of using google translate it is much better and correct to use the dictionary, because it helps me to write correctly.
And to improve my speaking and writing skills I will take English courses.

Action Plan
In the future, as I wrote above, I will do my best to improve my writing and speaking in English, so I will be sure that I will not encounter the problem of 







correct expression and writing as well. I am very emotional and sometimes more restrained, but I am very motivated to get what I want and succeed in life.
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Description
Reflection is a process of exploring and examining ourselves, our perspectives, attributes, experiences and actions / interactions. It helps us gain insight and see how to move forward. (Gillett, A., Hammond, A. and Martala, M. (2009) )
I reflected a lot on what I knew and learned so far, a lot of new and good information at the same time.

 
Feelings
I don’t know how the colleagues were, but I sat and think about reflection mean, I knew that is thinking about something not very successful that happened in the past and trying to prevent that thing from happening again the future, so in though it was easy, but when it was put into practice it was much more difficult.








Evaluation
I sat and thought and listened to what the teacher tells us and explained to us, and she gave us examples to do this easy for us, in this way it was to understand what reflection is. In this way I will be prepared for the world of work.
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In order to better understand and know better what we are facing, we tried to reflect on a problem from the past, and only by siting and thinking about what was in the past, and what goes wrong, we know in the future how to avoid going through that problem again and solve it.

Conclusion
Reflection is an important thing in a person’s life. You must know how to reflect in order to avoid making the same mistakes or making another mistake without thinking about it. I am glad that it was brought back to my attention and I’m sure that in the future it will be helpful.









Action plan
I am very sure of myself and confident in everything I will do, and, in the decisions, I will make in the future. I have learned from my mistake, and I do not want to repeat them under any circumstances.
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Description
In order to speak in public and give a presentation you must have the ability to speak clearly, be confident and leave emotions aside, easy to say, hard to do.


Feelings 
First, this was my biggest fear to speak in front of the crowd, because I am a very emotional person, but just in the front of the crowd, because there everyone is looking at me. I have no problem when I am on the other side. I had a lot of emotions before and during the presentation, my hands were sweating, and my voice was shaking. After the presentation everything came back to 
[image: ]



normal. I was very scared if I make a mistake or if I don’t know how to express myself correctly? How my colleagues will react, how my lecturer will react? It was quite difficult.

Evaluation
I am confident, I even talked about how many emotions I had and even answered the questions. Honestly, I would have liked to talk more, to try control my emotions more. Although my colleagues did not complicate my situations at all, they were wonderful.


Analysis
Speaking in front of my colleagues did not go well because of emotions, I don’t understand why? Because I have only talked about the things I like and about my future, my family future, my dream career. But I think that all bad for good.








Conclusion
Before the presentation, our lecturer asked us to do a test before the official presentation, at first, I was stressed and angry, but now I’m glad he did that, because maybe if I didn’t do it I wouldn’t be able to say two words. So yes, practice to prepare when you must make a presentation in front of a crowd, it helps you a lot.
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At my next presentation I will do my best to reduce a lot of emotions, to prepare and listen to what is said to me. I will take my friends and I will take tests in front of them, just to improve these skills and to overcome my fear of public speaking, and hopefully by then I will also improve my English.
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7.Conclusion

I am very proud that I got this far, that I managed to complete my report. I am very proud that I enrolled at the University of Wales Trinity Saint David, and I have the chance to pursue my dream. Here I learned many things: I learned how to reflect on things and improve them, I learned how to make a presentation and speak in front of an audience, I learned how to write a CV.
For example, Time-Management is an important thing for my future career job, and I am very happy that I learned about it. All this what I learned will be of great help to me personally and professionally.
In conclusion you are never to old to follow your dreams and finish your studies, and I am more than happy that I took this step.
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Restaurant Manager

A Restaurant Manager, is responsible for overseeing the
daily operations of a restaurant. Their duties include hiring
and training restaurant staff following company policies,
speaking with diners to address concerns or solve problems
and creating work schedules for restaurant staff.

(www.indeed.com/hire/job-description/restaurant-manager)
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SWOT Analysis for a Restaurant Manager

Skills for Restaurant Manager

»Communication: clear communication is a
big part of being an effective leader.

Helphul

»Leadership: giving clear direction can help
the staff to be happy and engaged.

»Problem Solving: by communicating clearly
and creating a team spirit you can reduce
conflicts in your restaurant.

»Positive Attitude: its important for a
manager to have a positive outlook on the job.
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