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1. JOB ADVERTISEMENT

Account Manager / Area Sales Manager
 
Location: Cardiff and surrounding areas
Salary: £35,000 – £45,000 per year
Job Type: Full-Time, Permanent
Sector: Building Materials / Construction Supplies
 
A respected company within the building supplies industry is looking for an experienced and motivated Account Manager / Area Sales Manager to join the team. The successful candidate will be responsible for developing strong customer relationships, identifying new business opportunities and supporting customers across Cardiff and surrounding areas.

Key Responsibilities:
 
* Managing and developing customer accounts
* Building strong relationships with contractors, house builders and trade customers
* Identifying new business opportunities and increasing sales
* Promoting building materials and construction products
* Providing excellent customer service and product support
* Visiting customers and maintaining regular communication
* Achieving sales targets and company objectives
* Preparing quotations and supporting customer enquiries
* Working closely with suppliers and internal teams

Requirements: 

* Good communication and negotiation skills
* Experience working within construction or building supplies
* Customer service experience
* Ability to build strong relationships with customers
* Good organisational and time management skills
* Self-motivated and hardworking
* Ability to work independently and as part of a team
* Full UK Driving Licence
 
Benefits:

* Competitive salary package
* Career progression opportunities
* Company support and training
* Friendly and professional working environment



 2. CURRICULUM VITAE (CV)

COSTINEL DUMITRASCU
Email: www.cdumitrascu@gmail.com
Phone: 078577777777
Location: Banbury, United Kingdom
 
PROFESSIONAL PROFILE

Experience professional with experience in construction, customer service, deliveries and team leadership. Skilled in communicating with customers, contractors, suppliers and colleagues in busy working environments. Good knowledge of building materials, site work and construction processes gained through hands-on experience in construction and landscaping roles. Strong organisational and communication skills with the ability to build positive working relationships and provide excellent customer service. Confident working independently or as part of a team and always willing to learn and develop new skills. Currently seeking an opportunity to build a successful career within sales and account management in the construction and building supplies industry.


 


KEY SKILLS
* Excellent communication and interpersonal skills
* Strong customer service experience
* Good understanding of construction materials and site work
* Ability to build and maintain customer relationships
* Team leadership and organisational skills
* Problem-solving and time management skills
* Ability to work under pressure and meet deadlines
* Delivery planning and route organisation
* Good attention to detail and high work standards
* Experience working with suppliers and contractors
* Physically fit and hardworking
* Full UK Driving Licence
* CSCS Card
* IT Literate
 
WORK EXPERIENCE 
2025 – Present
University of Wales Trinity Saint David (UWTSD), Birmingham
Cert HE Business Skills for the Workplace (Level 4)
2023 – 2024
Team Leader – Faurecia, Banbury
Responsibilities included:
 
* Working closely with clients, suppliers and transport companies
* Planning deliveries and organising dispatch schedules
* Monitoring stock levels and ensuring safe storage of products
* Managing work rotas and supporting team organisation
* Assisting with staff training and maintaining workplace standards
* Supporting communication between departments and solving problems efficiently
* Ensuring work was completed safely and on time
 
2022 – 2023
Delivery Driver – Asda, Banbury
Responsibilities included:
* Delivering customer orders safely and efficiently
* Communicating with customers and providing excellent service
* Planning delivery routes and loading vehicles correctly
* Updating delivery records and confirming deliveries
* Working under pressure to meet deadlines and delivery times
* Handling customer enquiries in a professional manner
 
2014 – 2020
Construction and Landscaping Experience – Banbury
 
Responsibilities included:
 
* Working on construction and landscaping projects
* Handling building materials, tools and equipment safely
* Supporting contractors and completing site maintenance tasks
* Installing flooring and completing basic carpentry work
* Carrying out interior and exterior repair work
* Assisting with general labouring duties on site
* Maintaining safe and clean working environments
* Working with customers and understanding project requirements
 
2010 – 2014
Car Wash Manager – Denham Car Wash, Denham
 
Responsibilities included:
 
* Managing day-to-day business operations
* Providing customer service and handling customer requests
* Organising staff duties and maintaining work quality
* Ensuring health and safety standards were followed
* Managing stock and cleaning products
 
EDUCATION AND TRAINING
 2025 – Present
University of Wales Trinity Saint David (UWTSD), Birmingham
Cert HE Business Skills for the Workplace (Level 4)

Certificate of Higher Education
Charles Laugier High School – Craiova, Romania | 2012
 
ADDITIONAL INFORMATION
 
* References available on request
* Available to work flexible hours
* Interested in construction, customer service and sales development










3. COVER LETTER

Hiring Manager                                   Costinel Daniel Dumitrascu
Building Supplies Company              Banbury
Cardiff                                                   United Kingdom
United Kingdom                                  www.cdumitrascu@gmail.com
14 June 2026                                        0785377777777


Dear Hiring Manager,
I am writing to apply for the Account Manager / Area Sales Manager position within your company that was advertised in indeed. I am very interested in this opportunity because I have experience working within construction environments, customer service and team leadership roles, and I would like to continue developing my career within sales and account management.
I am currently studying Cert HE Business Skills for the Workplace at the University of Wales Trinity Saint David (UWTSD), Birmingham. This course is helping me develop my communication, leadership, teamwork and business skills which are relevant to a career in sales and account management.
 
Through my previous experience in construction and landscaping, I gained valuable knowledge of building materials, site work and working with contractors and customers. I regularly communicated with customers, suppliers and colleagues to ensure projects and tasks were completed correctly and on time. This helped me develop strong communication skills, teamwork skills and the ability to work in busy environments.
 
In my previous role as a Team Leader at Faurecia Banbury, I worked with suppliers, transport companies and staff members while organising deliveries, monitoring stock and supporting daily operations. This role improved my organisational skills, leadership abilities and confidence when working with people and solving problems.
I am currently studying Cert HE Business Skills for the Workplace at the University of Wales Trinity Saint David (UWTSD), Birmingham. Through my studies, I am developing knowledge in business communication, leadership, customer service and professional development, which I believe will support my future career in sales and account management.
 
I also worked as a Delivery Driver for Asda, where I provided customer service daily, planned delivery routes and ensured customers received excellent service. I understand the importance of professionalism, reliability and building positive relationships with customers.
 
I consider myself hardworking, motivated and willing to learn new skills. I enjoy working with people and helping customers find the right solutions. I believe my construction knowledge, communication skills and positive attitude would allow me to become a valuable member of your team.
 
Thank you for taking the time to consider my application. I would welcome the opportunity to discuss my application further and I look forward to hearing from you.
 
Yours sincerely,
Costinel Dumitrascu
