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Portfolio Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your portfolio are on the following pages.

What is the portfolio for?
The purpose of this portfolio is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the Social Care Wales, for the Consolidation programme, including:

· Applying analysis in assessment to inform intervention;
· Intervention and application of professional judgement in increasingly complex situations;
· Working collaboratively with service users, carers and other professionals.
Learner and employer learning agreement
At Section 9 of the Portfolio, you will find a blank copy of a learning agreement that you need to read, discuss and agree with your mentor, manager and training manager/coordinator. Once the agreement has been signed replace it in Section 9 of the portfolio. 
How should the Portfolio be presented?
The material you write to include in the portfolio must be typed. Information about this can be found in the Programme Handbook. The whole portfolio must be submitted electronically. Portfolios must be complete at the point of submission. 
How is the Portfolio assessed?
During the programme, advice and support about the development of your portfolio will be provided as part of four, mandatory Consolidation workshops, and by your mentor. Feedback on all aspects of the work you are undertaking to develop the portfolio will be provided as part of these workshops. Neither your mentor nor training staff you may have seen as part of the Consolidation workshops will be involved in marking your portfolio after submission. Portfolios are marked by appropriately qualified staff outside of your own employing organisation.
Dates of portfolio submission will normally be made available at induction, at consolidation workshop meetings and posted on Moodle.

Confidentiality
It is important that no individual can be identified either directly or indirectly from the information in the portfolio. You must:

· adhere to guidance in the Programme Handbook about confidentiality;
· not identify your Local Authority/employer by name or by associating any geographical, physical or other feature which might enable it to be identified. This includes reference in the bibliography to policies e.g. please use ‘xxx authority policy’;
· not identify any individual using services, their family or carers by name. Instead you must use numbers e.g. 1, 2, 3 etc. and not letters;
· not write information that enables any individual using services, their family or carers to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which might enable identification due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. Although consolidation workshops and feedback about your portfolio will provide guidance and feedback, it is the learner’s responsibility to ensure the portfolio adheres to the confidentiality requirements stated in the handbook and above.
Remember that the Portfolio is YOUR responsibility you must not rely on anyone else to pick up any confidentiality breaches as this is your work. You must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. Breaches of the confidentiality rules may incur a penalty including a deduction of marks or a fail, please see handbook for details.   

Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please contact your training department immediately to discuss any additional support that may be needed. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 

Section 1
Graduate Certificate in Consolidation of Social Work Practice - Learner Portfolio 

Guidance: 

· Your portfolio must contain items 1 - 9 below (in the order given);
· You should use this pro-forma to insert your text within each section; 
· Please make sure the Signatures page at Section 8 is fully completed before submission  
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Section 2
Developmental review (a)
Guidance: This section should be completed by taking into account the work that you will have done since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan.
	Based on your experience in practice identify and justify your agreed learning needs for the following outcomes:

· Working Collaboratively with service users & carers  
           Working Collaboratively with Other Professionals

· Applying analysis in assessment to inform interventions

· Intervention and application of professional judgement in increasingly complex situations

500 words (+/- 10%: include your actual word count at the end of each section)



My first learning need which I have identified relates to effective communication with service users, specifically service users who present as difficult to engage. I feel this is an important learning need as currently in my role I feel comfortable in working with families who engage with services, however there are occasions where I have difficulty in working collaboratively with services users who do not wish to engage with myself. Research completed by the SSIA highlights the importance of effective communication skills when working with families, research shows that workers who have developed better empathetic listening skills will come up against less resistance when working with families, the research also shows that by using these skills it will lead to more disclosures from the child.  A further learning need which I have identified is to grow my confidence when it comes to chairing multi agency meetings, specifically working with professionals to agree along with the families, the families outcomes which we are working towards. I have identified this is a learning need as I need to ensure that all professionals involved with the family are aware of what the outcomes are so they can support the family to achieve this. I feel that confidence is needed on my part to be able to do this within a meeting forum and to be able to effectively challenge professionals if required. Another learning need which I have identified surrounds analysis in assessments. I have identified the need for my practice to incorporate the use of critical analysis to inform my assessments and interventions rather than just using my analysis as a way to consolidate the information I have collected as part of my assessment. The use of Critical analysis within my practice will ensure that I take into account different factors that could be contributing to a person’s current circumstance, and also to recognise how my own experiences and views could impact on my views and analysis of the situation. Research completed by Wilkinson and Pickett (2009) suggests that a person’s wellbeing is linked to the distribution of wealth within society. By using research such as this, and looking at other factors which may be impacting on the service user’s situation it will be useful to help form interventions for the family in the future. The final learning need I have identified is to ensure that my work with families continues to be child centred, having the child’s perspective and views at the forefront of the assessment. When dealing with increasingly complex situations with families; attention can be diverted to other areas which involve with the child or the child’s family. My learning need will be to ensure that during my practice when dealing in these situations that the child is kept in focus and remains in the centre of my practice and assessments.
Word count: 472

Section 3
Observation from an individual using services, their family and carers
Guidance: A learner must choose an observation of direct social work practice with an individual using services, families and carers, and record it on the following pro-forma. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The permission of the individual using services, their families and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years experience (criteria set out in the Programme Handbook). The observation must be a minimum of 30 minutes long. The observer will gain feedback from the individual using services, their families and/or their carers using the pro forma below at the end of the visit.  
Although the learner can choose to use the proforma provided for gathering feedback, they are encouraged to make this as in-depth as possible, and to use a range of ways to gather it, depending on age, ability, and the needs of the individuals using services, their families or carers.
In completing this section, you should watch the 4 video clips of ‘More than just words’ on Moodle as these should help you think about your own experiences and to reflect on why language should be an integral part of assessment and service provision.
Observation Summary 

Please include name of the expert witness observing in section 8.
Date of observation:  27/02/2018 
To be completed by learner 
	Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues.  
300 words (+/- 10%: include your actual word count at the end of each section)



The objectives of this piece of direct work involve speaking to the child alone and using direct work tool to gain the wishes and feelings of the child in order to inform future assessment and planning. There have been concerns alleged by the child’s mother against the child’s father relating to the time the child spends with her father during contact. The family were receiving support under Part 4, Section 37 of the Social Services and Wellbeing (Wales) Act 2014, duty to meet care and support needs of a child. Due to the child’s age (4) I had planned prior to the visit the use of emotion cards. I plan to initially use the cards with the child asking her to describe the emotions on the card, such as happy, sad, worried and excited to ensure the child understood what the emotions on the card reflect. After this I plan to discuss with the child different topics including attending school, time spent with her mum and also the contact with her father to see whether she can relate any of the emotions on the cards to her experiences at her fathers. Article 9 of the UN Convention on the Rights of the Child states “…respect the right of the child who is separated from one or both parents to maintain personal relations and direct contact with both parents on a regular basis, except if it is contrary to the child’s best interests.” At present it is unclear whether the child is being deprived of this right to have contact with her father on a regular basis, or whether this is being stopped in her best interest. This piece of direct work is part of the work to inform assessment around this issue. Working in line with The Welsh Language Strategic Framework ‘More than just word’ (2012) I had previously offered the family a service in Welsh Language however was informed that mother and child’s first language was English and they would rather a service delivered through English language.
Word count: 338
	Critically reflect on your communication methods and skills during the observation including how you identified whether you had the necessary communication skills to work with the individual using services, their family or carers.  Show how you adhered to social work values using a person centred approach, Code of Professional Practice for Social Care Workers, cultural sensitive practice, language preference including the “Active Offer” principle, and ethical practice..
1300 (+/- 10%: include your actual word count at the end of each section)


Communication methods working with young children. 
The use of reflective practice during the last year has been an important tool to ensure I continue to learn and improve the way I communicate with families I work with. The use of reflective practice is specifically useful when face with dilemmas or issues which are not straight forward. Moon (2004) expresses that a common sense view see’s reflection leading to some learning or a change of behaviour. During the last year of my practice I have attempted to work in line with this view expressed by Moon (2004) in that by reflecting on complex incidents, using models which assist in critically reflective practice, I have been able to learn and change certain aspects within these incidents in order to improve in the future. 
Following this observation I used Borton (1997) Model of Reflection to critically reflect on my practice. Borton’s model has three stages ‘What? So what? Now what?’. Looking at what happened during the observation, I completed a piece of work with a young child, aged 4 years old, using emotion cards to try and gather her wishes and feelings in regards to different places she lives and the care she receives when staying with her mum and the same for when she stays with her father. At the start of the observation I explained to the child what we would be doing, that we would be discussing different things in the child’s life, and showed the child the different emotion cards, these cards had different emotions written on them such as happy, sad, worried, excited etc along with a person’s face reflecting these feelings. To ensure the child understood the piece of direct work I was undertaking I initially showed the child the face without the writing and asked her how the person on the card was feeling. The child was able to express these emotions from the cards. Winter et al (2016) highlights that communication is not just talking with children, it also requires a range of different methods and techniques to engage and communicate with children. The tool I was using during this observation is an example of this. Prior to attending the visit I had already completed certain questions I wanted to ask to child, during the observation I used these questions and then depending on the answer would then look to build on this by the use of open ended questions. For example I asked “how did you feel when you were at your dad’s last week”, to which the child picked up and showed me the happy emotion card, I then asked the child what a happy face looks like to which the child showed a big smile, I then asked the child “why were you happy at dad’s last week” to which the child responded with a list of things she and her dad had done which made her happy. I then asked the child if she had any other emotions, looking at the cards last week when she was with her dad, to which she replied she had no other emotions. I then repeated this with several other situations which the child was able to reply with how she felt during this, again after showing the cards, using open ended questions to gain further wishes and feelings from the child. During this observation my aim was trying to establish the child’s feelings when spending time with both parents, and to use this direct work tool as a way to keep my work child-centred to establish if there was anything that worried or made the child sad when the child when spending time with either parents. I feel that this piece of work did achieve this aim as I was able to establish the child’s views and feelings in regards to her contact with her father, which was a concern that had been raised by the child’s mother. I felt that the use of the emotion cards was a good tool during this piece of direct work with a child to enable the child to communicate their wishes and feelings in line with the child’s age and understanding, this enabled me to continue to work in a child-centred manner. 
The next stage in Borton’s model (1997) for reflection is that ‘So what?’ stage, using this to reflect on my practice during this observation I was able to reflect that it was important that I found a way to enable the child to voice their wishes and feelings. I also reflect that it was important that at the start of the sessions I ensured that the child understood the cards which I was using to ensure that the piece of work I was completing was a true reflection on the child’s wishes and feelings. There were times during the piece of work with the child that the child became distracted by toys which were visible in the room where we were and this impacted on the quality of the direct work as on several occasions I had to use communication skills to encourage the child to concentrate on the activity we were completing instead of playing with toys available in the room. I used communication skills such as listening skills and periods of silence, I used these skills as by listening to the child it conveys to the child that I am interested in what they have to say and increases respect. I also used silence as a method of communication skills as this enables the child to have time to think, reflect on the question asked and reply. Another form of communication skills I used was observation, following questions I asked the child I would observe there reaction and the way in which they replied. Trevithick (2005) highlights that observation is important within social work practice as this helps a social worker understand and formulate hypotheses about what is actually happening and why. Another form of communication skill which I used during the activity with the child was reflecting, I used this to reflect back to the child the message which I had received and ensure this was correct. Dickson (1997) highlights reflecting is important as this helps to check that the worker as understood the message and to show empathy.  
The final part of reflecting on my communication skills using Borton’s model (1997) is looking is ‘Now what?’. Reflecting back on this piece of work I believe that it would have been beneficial for me to have thought about the location of where I completed the work, as there were issues within the observation where the child was being distracted by the toys on offer in the same room. In future I will consider location prior to completing direct work with a child of this age. I felt the things which were positive in the activity, certain communication skills such as reflecting back to the child and the use of silence to allow the child time to think, are things which I will continue to use and develop within my
 practice.
Working in line with Social Care Wales Code of practice as detailed in the document ‘The social worker’ Care council for Wales (2014), I ensured that this piece of work was child centred and respected the views and wishes of the individual, in this case the child. I believe I did this as the aim from this piece of direct work was to establish the child’s wishes and feelings in regards to a certain matter. Also in line with the Code I took into account any language needs the child may have and ensured that my work and communication with the child was done in a way which took into consideration the child’s age and supported the child to express their wishes and feelings effectively. Working in line with The Welsh Language Strategic Framework ‘More than just word’ (2012) I had previously offered the family a service in Welsh Language however was informed that mother and child’s first language was English and they would rather a service delivered through English language. Due to the wish of the individual and putting them at the centre of my practice I conducted the piece of direct work through the medium of the English Language. 
Word Count: 1373
Feedback and comments from an individual using services, their family or carers
This section of the Observation should not be done in the presence of the learner.
Some or all of these questions may be used by the observer (who should re-phrase and add explanations and prompts as required). Alternatively, the learner is able to design their own method of obtaining information for the Observer to use if this is more suited to the needs of the individual. The observer should record responses below or by using the alternative method from the individual using services, their family or carers.
Before asking the questions, the observer must explain to the individual using services that their comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 
If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or if delayed did he or she contact you?

	Yes – Andrew was in the room on time and had set up.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes – Andrew gained consent from parents beforehand, and explained to the child also. Andrew then explained again today during the start of the observation why I was sitting there watching him.

	Were you clear why the social worker met with you today?

	I asked – did you know why you were seeing Andrew today?
‘Yeah to play games’

	How well prepared do you think, the social worker was for his or her meeting with you?


	‘Andrew knew the teddy bears faces’. This shows that Andrew had gone through the emotions of the bears in preparation to ask her the right questions in relation to the facial expression of the bears.

	  How has the social worker listened to you and respected your views and wishes?


	I asked – Do you think Andrew listens to you? ‘Yes’
I asked – Can you talk to Andrew okay? ‘Yes’

	Did the social worker talk to you in a way that you understood?

Did you understand the language they used?


	‘Andrew asked me what faces I pull like the bears when I am at mummy’s house, daddy’s house and at school’.


	How has the social worker’s involvement met your expectations for this visit?

	I asked – did you like meeting with Andrew today? ‘I don’t know’.

	Are there any other comments or suggestions that you would like to make?
	I asked – do you like Andrew? ‘Yeah’


Section 4 
Safeguarding and working in complex situations – Case Study
	Complete a critically reflective case study based on an assessment, undertaken with others (in your own area of work) concerning the safeguarding of either an adult or a child. Demonstrate how the case relates to safeguarding legislation and your Safeguarding Boards safeguarding policies, strategies and procedures. Ensure that you cover the learning outcomes, National Occupational Standards, legislation (domestic and international), the specific dimensions of working in Wales and relevant social work theories. Please find list of learning outcomes in the handbook 
4000 words (+/- 10%: include your actual word count at the end of each section)


In this section I will be completing a critically reflective case study based on an assessment I have completed since commencing the CPEL programme. The assessment I will be reflecting on is in regards to a child in which safeguarding concerns were present and an assessment was completed. For the purpose of this Case study I will be referring to the child as ‘Child 1’. Within this section I will initially provide details of the intervention with Child 1, following this I will then be critically reflecting on this intervention using a critical reflection model. Within the critical reflection I will demonstrate how the intervention relates to safeguarding legislation, the Local Safeguarding Board’s policies, strategies and procedures. I will also reflect on how my intervention with Child 1 works in line with the National Occupational Standards, domestic and international legislation, social work theories and the specific dimensions of working in Wales.
The intervention which I will be reflecting on in this section is in regards to a 4 year old child who I will refer to for the purpose of this case study as ‘Child 1’. Child 1 resided with her mother and was having weekly contact with her father. This contact was one overnight contact per week. There had been a history of animosity between the parents following the breakdown in their relationship when Child 1 was 1 years old. This animosity following the breakdown in the relationship had led to contact between Child 1 and her father ceasing when child 1 was 2 years old, the breakdown in this contact lasted for around 1 year. When Child 1 was 3 years old, the mother agreed that Child 1 could restart contact with her father and had stated to the child’s father that if contact was to restart she would expect that the contact be consistent and regular and that he also started to make financial payments to the mother to support the child financially. This was agreed by the father and contact restarted. The contact between child 1 and the father was reported to be going positively however after around 6 months of this contact Child 1’s mother made three allegations against the father in a short period of time. Child 1’s mother was reporting that following the child having contact with the father, when Child 1 had returned back to the mother’s care, Child 1 had made disclosures of abuse against the father. Following these allegations being made, subsequently 3 separate Section 47 child protection investigations were completed. None of these investigations substantiated the mother’s claim that any abuse had taken place. The father denied the allegations which were made and raised concerns himself that he believed that Child 1’s mother had fabricated the allegations as part of a personal vendetta against him and also he felt these allegations were made partly because he had missed his monthly child support financial payment the day before the initial allegation was made. When the Social worker was completing the Child Protection investigations the worker would be assessing whether there is any indication of abuse, neglect or harm. The definitions of these can be found within Safeguarding Children: Working Together under the Children Act (2004) which defines different types of abuse such as Physical, emotional, sexual and neglect. The Social Services and Wellbeing Act (2014) also provides a definition of a child at risk under section 130 of the Act, this definition is the following:

“If a local authority has reasonable cause to suspect that a child within its area at any time is a child at risk and is living or proposing to live within the area of another local authority (or a local authority in England), it must inform that other authority.

(4) In this section, “a child at risk” is a child who—

(a) is experiencing or is at risk of abuse, neglect or other kinds of harm, and

(b) has needs for care and support (whether or not the authority is meeting any of those needs).”
The Social Services and Wellbeing Act (2014) highlights that when the Local authority has a duty to investigate children at risk as set in the above definition, then the guidance set out in S47 of the Children Act 1989 should be followed. 

Following these investigations Child 1’s mother stopped all contact between Child one and the father despite Child 1 voicing she wanted to continue this contact. Due to the concerns that child 1 appears to be stuck in the middle of an emotionally abusive relationship of her parents, this then leading to the child having what appears to be unnecessary child protection investigations, including on two occasions child protection medicals an assessment was completed by myself in line with the All Wales Child protection procedures (2008). The outcome from the assessment which I completed was for the case to proceed to an Initial Child Protection Conference due to the significant concerns present. I will now be critically reflecting on the assessment which I completed which informed my decision making. 
In order to critically reflect on this intervention completed with Child 1 I will be using Borton (1970) Model of Reflection to assist with critical reflection. The first stage of this reflective model looks at what happened during the intervention. As discussed above concerns were raised by Child 1’s mother that Child 1 had disclosed to her allegations against her father of abuse, both of a physical and sexual nature. In line with the All Wales Child protection procedures (2008) S47 child protection investigations were completed and did not substantiate that any abuse had taken place, however due to the concerns raised from Child 1’s mother and also concerns raised by Child 1’s father that the allegations may have been fabricated due to the mother’s dislike of the father an assessment was completed. The legislation in which this assessment was completed was under Section 21 of the Social Services and Wellbeing Act (2014) which highlights that the Local Authority has a duty to assess the needs of a Child for Care and Support where:
“(1) Where it appears to a local authority that a child may need care and support in addition to, or instead of, the care and support provided by the child’s family, the authority must assess—

(a) whether the child does need care and support of that kind, and

(b) if the child does, what those needs are.”

As the Local Authority had concerns that the child may be in need off care and support in addition to the care and support already received by Child 1’s parents, then the Local Authority has a duty to assess. When completing this assessment I referred to guidance provided by Social Care Wales, The Social Worker (2014) which highlights good social work practice when assessing children. This guidance highlights that assessment is a professionals activity within social worker and that accurate, proportionate and child centred assessment will help to guarantee that the involvement from Social services will truly fit the person’s life and the circumstances which they find themselves in. This guidance also highlights that the assessment should take into account that people are experts about their own lives and should play a crucial role within the assessment. The guidance also advises of the importance of gathering information held by others, such as other agencies involved with the family which will help to inform a good assessment.  
Looking at Borton’s (1970) Model of Reflection I will now look at the ‘So what?’ in terms of how I interacted and completed the assessment with the family and how this worked using critical reflection. To ensure that my assessment was child centred and had the wishes and feelings at the heart of my assessment I ensured that I completed direct work with the child. Under the guidance The Social Worker (2014), point d. “assisting people to identify the outcomes they wish to achieve” p.14 I used communication skills to complete child friendly and age appropriate direct work with the child to gather Child 1’s wishes and feelings in terms of what outcomes she would want. During this direct work with the child I had researched theories from both Dickson (1997) and Trevithick (2005) to ensure my communication methods when working with Child 1 were effective and child centred. By gathering the child’s wishes and feelings as part of my assessment is also working in line with the Social Services and Well-being Act (2014), one of the key principles of this act is ‘Voice and control’, this principle highlights the need for the individual and their needs to be at the centre of the care and support they receive and to also give the person a voice in and control over reaching the outcomes which will help the child to achieve wellbeing. Another principle in the Social Services and Wellbeing Act (2014) is Well-being and that people should be supported to achieve their own wellbeing. This view is also present within the UN Convention on the Rights of the Child, one of the key principles of the convention, article 12, highlights the child has a right to be heard. Reflecting on my assessment I tried to adhere to these principles by completing regular direct work sessions with Child 1, using various different methods of communication, such as observation, through play, use of silence and use of summarising as earlier mentioned was an important factor in communication according to Dickson (1997). During the direct work sessions with Child 1, it was clear that Child 1’s wishes were to have contact with her father on a regular and consistent basis, from completing the direct work the child feelings were feelings of happiness when spending time with her father, and feelings of sadness when this contact was stopped. During these direct work sessions, using communication skills I was able to gain the feelings of the child when spending time with her father, through several different sessions the child did not disclose any feelings of worry or being scared which could suggest that some abuse has taken place whilst having contact with her father. 
Throughout my assessment with Child 1 I consulted and worked in line with the UN Convention on the Rights of the Child. Article 9 of the UN Convention on the Rights of the Child states “…respect the right of the child who is separated from one or both parents to maintain personal relations and direct contact with both parents on a regular basis, except if it is contrary to the child’s best interests.” The reason the assessment was completed was because it was unclear whether Child 1 was being deprived of this right to have contact with her father on a regular basis, or whether this was being stopped in her best interest. I felt it was likely Child 1’s Rights under the UN Convention is being breached either way as she was either being deprived of this right under Article 9 of the Convention or is in breach of Article 19 of the Convention which states that every child has the right to be protected from violence, abuse or neglect. 
Another key part of my assessment which was completed was the need to collect information from other sources. As discussed earlier this is a key principle of good assessment in Social Care Wales, The Social Worker (2014) guidance. The Local safeguarding board where I completed this assessment also has pol
In line with the guidance and in the Local Safeguarding board Policy I gained consent from both parents for information sharing to take place between professionals. I did however research what I could do in the event no consent was given to me. The All Wales Child Protection Procedures (2008) Section 1.4 highlights that where possible consent should be sought from the parents prior to sharing personal information, however in the public interest in Child protection always overrides the interest in maintaining confidentially or obtaining the consent from parents and highlights that the child’s safety is the paramount consideration. In this circumstance however I was able to gain consent from both parents. I consulted the multi-agency working policy set out by the Local Safeguarding board, the policy promoters inter agency information sharing for the purpose of assessment so that services can be delivered to families to promote a satisfactory level of health and development. This level is defined within Section 17 of the Children Act 1989. Another key piece of legislation which I consulted in terms of sharing information is the j this piece of legislation is adopted by the local authority safeguarding board in terms of information sharing and was published by the Welsh Assembly government. This piece of legislation highlights that there is a duty for professionals, all of which are named within section 28 of the Children Act 2004 to share information to safeguard and promote the welfare of children. Section 7.5, point 3 within the Safeguarding Children: Working Together under the Children Act (2004) highlights that all agencies and professionals should share and help to analyse information so that an informed assessment can be made of the child’s needs and circumstances. In regards to Child 1, I ensured that I gathered information from all agencies and professionals involved in the child life so that my assessment could be informed, the information which I then gathered from the different professionals helped me to assess where, if any the child was in need of care and support from the Local Authority. I also through the use of regular supervision was able to discuss Child 1 with my line manager which was then useful and help me form my analysis in my assessment. Throughout my assessment I also ensured that I considered The Human Rights Act, specifically article 8 of the Human Rights Act (1998) which protects a person’s right to respect for their private life, family life and their home and correspondence without the interference of the government. I considered this as I did not want to breach the family of Child 1’s human rights by interfering in their private life. The family however gave consent for my assessment to take place and wanted support from Children services to support them and their child. 
Whilst completing the assessment for Child 1 I also ensured that I worked in line with the National Occupational Standards (NOS) (2011) which were published by the UK commission for Education and skills. Key role 4 of the National occupations standards highlights the need for workers to be able to assess needs, risks and circumstances. During this assessment I feel that I worked in line with these, such as performance criteria 5, which is for workers to work with others to gather further information relevant to the assessment, as detailed before I gathered information from different sources such as health visitors, education and the police to inform my assessment. I also worked in line with these by having knowledge and understanding of the characteristics of the home nation, its language, culture, geography and institutions, which is K5 of the Key role 4 of the National occupations standards. During my work I took into consideration that I am a practicing Social Worker in Wales, and in line with the occupational standards and the Welsh Active offer principle which is based within The Welsh Language Strategic Framework ‘More than just words’ (2012) I ensured that at the start of my work I offered all family involved, which was the mother, father and Child 1 the opportunity to receive a service in Welsh, however I was informed by all the family involved that Welsh was not their first language and they would want a service in English Language. I also feel able to demonstrate during this assessment that I worked in line with NOS key role 3-promote engagement and participation which highlights the standard in which social workers should work with individuals and families. Performance criteria 2 and 3 of SW9 within Key role 3 is for social workers to use communication skills to establish a Social work relationship and to support people to find effective ways to communicate their views, needs and preferences respectively. During the assessment I used several different methods of communication, taking into consideration Child 1’s age and ability to communicate effectively and gather her views, needs and preferences. I also engaged the parents so I could establish a social work relationship with them, this then enabled me to gather the parents preferred outcomes, which is a key principle of the Social services and Wellbeing Act (2014)-voice and control.  
Whilst working with Child 1 I also ensured that I worked in line with the Equality Act (2010). The need for social workers in Wales to practice in line with the Equality act is set out in Social Care Wales, The Social Worker (2014) guidance where it specifically states for workers to promote equality of opportunities and inclusion for people. I ensured that whilst working with this family I used anti discriminatory practice throughout and also adhered to BASW code of ethics whilst practicing as a Social worker. An example of how I adhered to this whilst working with Child 1 is in BASW code of ethics for example it states for workers to “have a role to support, protect and empower people, as well as having statutory duties and other obligations which may be coercive and restrict people’s freedom”. Whilst working with Child 1 I felt that whilst I felt I was supporting the child by empowering the child to have a voice, such as her wish to spend time and have contact with her father, this also then felt as though I was impacting on the freedom of the child’s mother as she had made a decision around stopping contact with the child’s father and my work was looking at why this was and what the impact this was having on the child. The work I was completing was not allowing the family to have private family life as outlined in the Human Rights Act (1989) Article 8 and I had to manage this dilemma whilst working with the family. 
I also had to take into account my own personal values when working with Child 1 and ensuring that any of my own beliefs do not impact on the professional work I was completing. (Banks 2001) discuss that workers need to explore their own personal value base and be aware of how their values affect work they do. If workers are able to do this then their professional identify and standard of professional integrity can then inform the complex and difficult decisions in which I practice. During my work with Child 1 I had to continue to reflect on my own value base and my own feelings to ensure this did not interfere with my professional integrity. For example as a male I have views around father’s being involved in their children’s lives. Throughout this assessment with Child 1 I would continually reflect on this to ensure that no prejudice due to my own views impacted on the assessment I completed. During my work and working in line with the BASW code of ethics I would use empathy when working with Child 1’s family. Lena Dominelli (2002) highlights the importance of a worker “placing oneself in another’s shoes”. Dominelli (2002) highlights the responsibility lies with the professional to understand the person and to do this requires effort from the social worker and imagination.
Whilst completing the assessment for Child 1 I also used a range of Social Worker theories to inform my assessment. When completing the assessment one of the sections involves the assessment of family and social relationships and also the emotional warmth displayed from caregivers to Child 1. To inform my assessment I referred to social work theories such as Bowlby’s attachment theory (1969) who defines attached as the ‘lasting psychological connectedness between human beings formed with the person who provides physical and emotion care’. Bowlby (1969) further believed that for children to thrive emotionally they need a close, continues, care giving relationship in infancy. Bowlby believed that humans are programmed to seek proximity, safety and security from attachment figures in the face of fear or threat. Lindsay (2006) also highlighted sensitive and responsive care as the vital ingredient in promoting secure infant-parent relationships. Lindsay believed that care giving helps children develop a sense of self, to make trusting relationships with others and have the ability to learn and achieve. I was able to use these theories and incorporate this into my assessment of the care given to Child 1, and in turn inform my assessment and future planning alongside the family outcomes. 
Looking at Borton’s (1970) Model of Reflection, the last stage is ‘Now what?’, Reflecting on my intervention with the family I feel that certain areas of my practice went well, such as my ability to communicate with the family and more importantly my communication with the child. I feel that I was able to explore different methods of communication with the child which then enabled me to gain Child 1’s wishes and feelings. In regards to my communication with the parents, using collaborative communication skills’ which I had previously increased my skills through a training course ran by the SSIA I was able to use these communication skills to work with the parents and together agree outcomes for Child 1, I found this useful because as a collective we were all working towards a set outcome which was helpful. I also feel that through the process of assessment, gathering information from other agencies and professionals involved with the family, I was able to build a clear picture of whether the child was in need of care and support or in need of protection from abuse. Reflecting on my practice in ways which I could improve in the future I feel that I could have been more supportive in terms of supporting the parents with any outstanding needs or support they may have wanted or required, whilst it is important to remain child focused during the assessment I feel this is an area of practice I would like to develop further in the future. 
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Section  5
Safeguarding
Guidance: Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to show this. N.B. if your normal area of work is with children please write about adult safeguarding. If you normally work with adults then write about child safeguarding. 
	In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 
500 words (+/- 10%: include your actual word count at the end of each section)


Under the Social Services and Wellbeing Act 2014 there is now a duty on relevant partners to report to the Local Authority if they suspect that an adult is at risk. Under Section 126 (2) of the Social Services and Wellbeing Act (SSWBA) the Local Authority then would have a duty to make enquiries if there is suspicion that an adult is it risk of abuse or harm. The SSWBA 2014 defines an adult at risk as experiencing or is at risk of abuse or neglect, has needs for care and support and as a result of those needs unable to protect him/her self against the abuse or the risk of it. Further to this Section 197 (1) of the SSWBA 2014 provides a definition of abuse and neglect when considering adults at risk. The Act defines this as:

“…abuse means physical, sexual, psychological, emotional or financial abuse. Neglect means a failure to meet a person basic physical, emotional, social or psychological needs which is likely to result in an impairment of the person wellbeing”. 
Adult safeguarding in Wales is currently governed by guidance In Safe hands (2000). This guidance is statutory guidance issues under S7 of the Local Authority Social Services Act 1970. As well as the guidance set out in the Social Services and Wellbeing Act 2014 around duties the local Authority has to make enquires if a person is at risk of abuse or neglect, Section 6 of the Human rights Act 1998 places a duty of authorities to work in line with the European Convention on Human Rights, Specifically Article 3 of the convention requires that authorities take positive steps to ensure that nobody is subjected to degrading treatment. The All Wales Adult Protection Policy and Procedures are based on the In safe Hands (2000) guidance which requires social services to:

“Coordinate a process of multi-agency policy development to prevent, identify, respond to and ameliorate abuse of vulnerable adults in all settings, and to take appropriate action against the perpetrators of abuse in all settings.” 
Wales Interim Policy and Procedures for the Protection of Vulnerable Adults from Abuse (2013) sets out the national policy intended to guide workers who are employed in the statutory, third and private sectors in health, social care, the police as well as other services who work with vulnerable adults. Within this policy it sets out a ten stage procedure to ensure the protection of vulnerable adults.  This 10 stage procedure is also included within the Local Authority which I work for POVA (Protection of vulnerable adults) procedures. This again highlights ten stages of interventions along with timescales for when each of these interventions should be met. The stages included are, Alert, referral received, initial evaluation, Strategy discussion, Strategy meeting, investigation, reconvened strategy meeting, Case conference, reviews and finally case closure. 
The Wales Adult Protection Policy and Procedures also takes into consideration certain other principles of the European Convention of Human Rights and also the Human Rights Act 1998. This same policy also sets out values workers should work in line with when supporting vulnerable adults. These values include Independence, dignity, respect, equality, privacy and choice. 
Word count: 523
	Reflect on the difference between safeguarding in adult and children’s work
400 words (+/- 10%: include your actual word count at the end of each section)



One of the main difference in safeguarding when working with adults and children is around

Mental capacity. Wales Interim Policy and Procedures for the Protection of Vulnerable Adults

from Abuse (2013) highlights that vulnerable adults who have capacity to understand abuse

and risk of abuse have the right to refuse interventions from services, even if this refusal

leaves them at risk of significant harm. The adult also has to give consent for adult safeguarding, as set out in the Ten stages and timescales in the adult protection process where it states if the adult does not give consent and there are no grounds to override the clients wishes then another action outside of adult protection procedures needs to be considered. 

The All Wales Child Protection Procedures (2008) highlights that the welfare of the child is paramount and under the UN Convention on the Rights of the Child, a child has the right to live in a safe environment and be protected from harm. Although listening to a child and gaining their wishes and feelings is important throughout the assessment process, the child’s welfare is always paramount. In regards to consent, The All Wales Child Protection Procedures (2008) highlights that the social worker should decide whether or not it is in the child’s best interests to seek consent from the parents for interviewing the child. The issue of consent is a different between adult safeguarding and children’s safeguarding.
The Wales adult protection policy and procedures (2013) highlights during stage three of the procedures that an initial evaluation must be completed, this process is completed to assess whether the referral made meets the threshold for action to be taken. In order to determine this three factors are considered. The first factor is whether the alleged victim is a vulnerable adult based on the definition of a vulnerable adult in the policy. This process is different the process considered when completing initial assessment of children as due to the age, the child is already considered vulnerable and if concerns that the child has been abused, the threshold for intervention has been met. 
There is also a difference in the definitions of abuse and neglect between adults and children. For adults in Wales, the SSWBA (2014) has 5 categories for the abuse of adults, these are, physical abuse, psychological abuse, sexual abuse, emotional abuse and financial abuse. However the categories of abuse for children, set out in the All Wales Child Protection procedures (2008) has 4 categories of abuse. These are, Emotional abuse, physical abuse, sexual abuse and neglect. 
Word count: 425
Section 6
Developmental Review (b)
	Critically reflect on your development including reference to the training, learning, research and use of supervision since completing section 2. Consider in discussion with your mentor/ supervisor/line manager the extent to which those learning needs have been achieved. Identify additional learning needs to support your development in the transition to becoming an experienced practitioner. You will consider here, the feedback you have received from individuals using services, their families and carers, and how this has impacted on your practice.
800 words (+/- 10%: include your actual word count at the end of each section)


One learning outcome which I identified was in regards to improving my communication skills when working with challenging or non-engaging families. Over the last year I have attended a training course specifically relating to this learning need called ‘collaborative communication skills’ which is an initiative ran by the SSIA. During this training course I was able to development and improve my communication skills, some of the key principles of effective communication which I took from this training were, listen and express empathy, explore concerns and aspirations, expect natural defensiveness, support the person’s sense of their abilities and avoid arguments and confrontations. Another key communication skill which I feel I developed from this training was the skill of reflective listening. 
Alongside this training course I also completed my own research, specifically looking at the current legislation which governs the way I, as a social worker, practice and also research into effective communication skills such as some research completed by Howe (2008), The emotionally intelligent social worker:
“One of the hallmarks of a good relationship is that our feelings, however dark and distressing are recognised, understood and accepted by the other. If the relationship is a place where we can feel safe, then we can explore the thoughts and feelings that are distorting and disfiguring our lives”
Another one of my initial learning outcomes was in regards to my confidence when it comes to chairing meetings. During the last year the Local Authority which I work for has supported the use of group/peer supervisions which has enabled me to reflect on my practice in these situations and take on advice to improve my practice. I also identified the need to improve the use of critical analysis within my assessments. I have attended training in respect to this learning need. Here I learnt different social worker models which assist with Critical analysis. One of these was Borton (1910) Model of Reflection which highlights different stages of critical reflection which supports Critical analysis in assessment. As highlighted initially in my learning outcomes I have also completed research around critical analysis, specifically around not allowing my personal experiences and beliefs impact my professional. One piece of research which helped me gain a further understanding of this was Brookfield (1998) characteristics of a Reflective Practitioner. Brookfield (1998) highlights four characteristics of a reflective worker, one of these is called ‘Assumption analysis’ which expresses how a worker should challenge their own beliefs and values and their impact on practice. I felt this piece of research was valuable to working towards achieving this learning outcome. Through supervision with my line manager I have also been able to have discussions around my critical analysis in assessments, through supervision I have been given advice on how to improve in certain areas and also receive praise for other areas which I found helpful as I was able to build on areas where I was doing well and learn and improve in the areas my line manager felt I could improve. This balance helped me maintain confidence in my practice and also improve at the same time. 
The final learning need which I highlighted in section 2 was the need for my work to be child centred and ensuring that the child is the main focus of assessments and interventions. Through the use of research and also be attending training courses around the implementation of the Social Services and Wellbeing (Wales) Act 2014, during this training and also through researching the act it was clear as defined in the act as one of the key principles in the act is ‘Voice and control’, which puts expectation on Social Worker to put the individual and their needs at the centre of the care and support they receive. This will also give the individual control in reaching the outcomes they believe will help them achieve well-being. Through peer supervision I have been able to learn ways in which I can complete direct work with children of different ages to enable me to gather their wishes and feelings, and as a result of this incorporate their wishes and feelings into the plan for the future, keeping the child at the centre and focus of the intervention and support. 
I recognise that as a Social Worker my development is ongoing and I will always be developing and learning throughout my career. Through supervision with my line manager I have identified future learning needs, such as the need to learn and receive training around completing Section 47, Child protection investigations in collaboration with the police when there is a safeguarding concern and an initial investigation is required. My Line manager has noted this in supervision and has advised that I will hopefully attend the next training course when it becomes available. 
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Please record in the table below the dates of each consolidation programme workshop you attended.  
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Section 7
Bibliography
Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.      

All Wales Child Protection Forum (2008) All Wales Child Protection Procedures almost always do better, London, Allen Lane.

Banks, S. (2001) ‘Ethics36 and Values in Social Work’, 2nd edn, London, British Association of Social Workers (BASW)/Macmillan.

Bowlby, J. (1969) Child Care and the Growth of Love, Harmondsworth, Penguin

British Association of Social Workers (BASW) ‘Code of Ethics for Social Work - Statement of Principles’ Available at http://cdn.basw.co.uk/ upload/ basw_112315-7.pdf 40 (p.6) (English); http://cdn.basw.co.uk/ upload/ basw_113012-10.pdf 41 (p.6) (Welsh) (Accessed 13 Dec 2017).

Brookfield. (1998), Characteristics of a Reflective Practitioner 

Care Council for Wales (2014) The Social Worker, CCW Cardiff, available online at: http://www.ccwales.org.uk/practice-guidance-for-social-workers/ [accessed 13 Dec 2017] 

Children Act 1989, London: HMSO

Dickson, D. (1997) 'Reflecting' in O. Hargie (Ed.) The Handbook of Communication Skills. 2nd Edition. Routledge, London.
Dominelli, L. (2002) ‘Anti-oppressive practice in context’ in Adams, R., Dominelli, L. and Payne, M. (eds) Social Work: Themes, Issues and Critical Debates, 2nd edn, Basingstoke, Palgrave, pp. 3–19.


Great Britain. Human Rights Act 1998: Elizabeth ll. Chapter 42. (1998). London: The Stationery Office
http://ssiacymru.org.uk/pov
Lindsay, C. (2006) ‘Attachment’ in Granville, J. and Miller, B. (eds.) Care Stories, London, Tavistock and Portman NHS Trust

Moon, J. (2004) A Handbook of Reflective and Experiential Learning: Theory and Practice, London: Routledge.

Social Care Wales (2017), Code of Professional Practice https://socialcare.wales/ landing-page/ code-of-professional-practice-and-guidance 43 (Accessed 21 Jan, 2018)
Social Services and Well-being (Wales) Act (2013 ) available online at: http://www.legislation.gov.uk/anaw/2014/4/enacted  [accessed 13 Dec 2017] 
Trevithick, P. (2005) Social Work Skills: A Practice Handbook. 2nd edition, Open University Press/McGraw-Hill Education, Maidenhead.

United Nations Human Rights. (1989). Convention on the Rights of the Child. [online] Available at: http://www.ohchr.org/en/professionalinterest/pages/crc.aspx [Accessed 13 Dec 2017].
Welsh Government (2012) More than just words: Strategic Framework for Welsh Language Services in Health, Social Services and Social Care, Crown Copyright, available online at: http://wales.gov.uk/docs/dhss/publications/121121narrativeen.pdf [accessed 13 Dec 2017] 
Welsh Government. (2000) In Safe Hands: implementing adult protection procedures in Wales 

Wilkinson, R. and Pickett, K. (2009) The Spirit Level: Why more equal societies
Winter K, Cree V, Hallett S et al (2016) Exploring communication between social workers, children and young people, British Journal of Social Work
Section 8
Learner details, Signatures and Line manager verification
It is the learner’s responsibility to ensure that their university learner number is correctly inserted wherever requested within the portfolio
Learner Details 
(NB it is essential that you inform your Workforce Development/Training Unit and the University of Wales Trinity Saint David if your name or your address for correspondence changes).
1. Name of Learner: Andrew Ogle
2. Learner’s University Number: 1603162
Address for Correspondence: Bron Heulog, Pentrefellin, Criccieth, Gwynedd, LL52 0PT
Telephone: 07414 832603
E-mail: Andrew.Ogle@conwy.gov.uk 
Date of Professional Qualification: 23/06/2014
Date of registration with Social Care Wales: 10/05/2016
3. Name of Learner’s Agency: Conwy Borough County Council
Agency Contact details: Christina Worley
Name: Conwy Borough County Council 
Address: Conwy Assessment and Support Team, Civic Annex, Abergele Road, Colwyn Bay, LL29 8AR
Telephone Number: 01492 575111
E-Mail address: Christina.Worley@Conwy.gov.uk
4. The evidence I have provided within this portfolio is in:

Welsh only 
(
 Welsh and English (

English only x
Mentor’s details

5. Mentor’s details:

Name: Christina Worley
Address: Conwy Assessment and Support Team, Civic Annex, Abergele Road, Colwyn Bay, LL29 8AR
Telephone Number: 01492 575111
E-Mail address: Christina.Worley@Conwy.gov.uk 
	6. Observer details 
Name: Nicola Orme
Work Address: Conwy Assessment and Support Team, Civic Annex, Abergele Road, Colwyn Bay, LL29 8AR
Professional Qualification and date of qualification: BA Hons Social work-21/06/2010
Email and telephone number: Nicola.orme@Conwy.gov.uk 



Signatures and Line Manager Verification

CONFIDENTIALITY and PLAGIARISM – to be completed by the learner
All information provided in this portfolio complies with guidance on confidentiality.  I confirm that all work apart from comments by others (e.g. mentor, an individual using services, their family or carers) is all my original work and has not been copied. I understand that plagiarism is taken very seriously by the University and the programme.   
Signed:  Andrew Ogle (Learner)
Date: 07/03/2018
 Feedback and comments from an individual using services, their family or carers  (Section 3} - to be completed by the Observer

I confirm that I am a registered social worker with knowledge of the learner’s area of practice and that the observation summary and the comments from the individual using services, their family or carers and/or carers above are about the same piece of practice that I observed on the date given.
Signed: Nicole Orme (Observer)
Date: 28/02/2018 
 Line manager verification
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In this section, please confirm that you have seen sufficient of the learner’s work during the period they have been undertaking the Consolidation programme. If necessary, please consult with other managers that the learner has worked for. In signing this section, you are confirming that you are content with the:

· level of supervision and mentoring support received by the learner 
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· reading and personal research undertaken 

· level of knowledge and skills demonstrated 

· understanding shown of the Code of Practice and National Occupational Standards 

· core values of the learner 

· content of the development plan within the portfolio 

· work and commentary referred to within the portfolio, that it is the learner’s own work and based on current practice 
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GRADUATE CERTIFICATE IN CONSOLIDATION OF SOCIAL WORK PRACTICE

LEARNER AND EMPLOYER’S LEARNING AGREEMENT 

	Name of Learner 
	

	Name of Team/Agency 
	

	Name of Mentor 
	

	Name of Line Manager 
	


Study Duty
The learner will undertake all elements of the Graduate Certificate programme diligently, including mandatory attendance at induction, 4 Consolidation workshops, and participation in an evaluation survey or focus group on completion of the programme. 

The learner’s full and effective participation on the Graduate Certificate is mandatory given that Social Care Wales has made completion of the programme a requirement within the first (three year) period of registration as a Social Worker. .(Qualifying after April 2016)
Study Leave 

The employer undertakes to support the learner by providing paid leave in full to attend all agreed induction, Consolidation Workshops, programme evaluation meetings or training agreed as required during the programme. In addition, three additional paid days can be approved by managers as a contribution towards the time involved in personal research and developing the portfolio for submission. It is for learners to open a discussion with their manager about when they want to take this leave. The study days can be taken on any week-day (or combination of days) as long this is (i) appropriate to the stage of portfolio preparation at the time, and (ii) agreed with the Team Manager who will take into account team and service needs. The level of paid leave described here assumes that the learner works full-time hours. Where the learner works less than 37 hours a week, paid time will be approved in accordance with the employer’s local policies. 
Resources 

Learners are able to access learning and library materials from their employer’s existing resources or as described in the Programme Handbook from the University. The employer understands that the Graduate Certificate is to be completed by newly qualified Social Workers in their first period of registration and will support this timescale. But there is also an expectation that as a professional development programme, Learners take responsibility for their own learning and will also use their own time for personal study and portfolio preparation. 

The employer’s training department agrees to: 

· Arrange for eligible staff to join the programme 

· pay course fees directly to the University  

· provide additional guidance and support by:

a) facilitating access to existing learning materials or library resources

b) providing appropriate training opportunities from existing internal training programmes as agreed with the learner and mentor

c) providing programme induction and Consolidation Workshops 

d) providing learners’ with guidance and support about programme requirements and portfolio completion

e) helping to resolve any programme difficulties encountered by the learner, mentor or service managers 

The learner agrees to: 

· work actively towards completing the qualification within the agreed timescale of 12 months from the date of registration on the programme

· Identify with manager/mentor appropriate internal training and arrange to attend these courses

· Identify with manager/mentor and Training Manager any special requirements e.g. dyslexia and contact the University’s Student Services office directly about additional support that may be required 

· attend induction and 4 Consolidation Workshops. These are mandatory components of the programme 
· produce work and evidence appropriate to the portfolio and learning outcomes within agreed timescales 

· make and keep agreed appointments with mentor/line manager

· ensure they are prepared adequately and obtain all necessary consent for observed practice

· inform mentor/line manager and training department immediately of any problems or changes in circumstances while undertaking the programme, especially where this may affect completion of the programme by the agreed deadline or ability to attend a mandatory workshop.

· liaise with their line manager/mentor to confirm study days and use their own time for self study, research and portfolio preparation 

· take personal responsibility for preparing and completing all work necessary to submit their portfolio 

· act at all times in accordance with the Code of Practice, the employer’s and University’s policies, procedures and processes

· ensure they understand the need to complete the programme within the first (three year) period of registration with Social Care Wales.(Qualifying after April 2016)
Line Manager/Mentor agrees to:

· attend an induction meeting to become familiar with the requirements of the programme

· provide or arrange to provide sufficient assessment opportunities in order for the learner to evidence competency and undertake required observations. Where opportunities may not be immediately available within the team, arrange to provide these elsewhere within the Service, 

· guide and support the learner for the duration of the programme

· release the learner for programme induction and Consolidation Workshops, and any internal training courses agreed as being appropriate to meeting agreed learning needs. 

· agree with the learner, use of up to 3 additional paid leave days over the whole duration of the programme, as a contribution towards time needed for personal study, research or portfolio development

· Hold supervision with the learner, ideally monthly, and ensure this incorporates mentoring support and monitoring of the work undertaken and still outstanding. Maintain a full record of supervision dates and record discussions and agreements. 

Completion and submission of portfolio

Learners are expected to complete the Graduate Certificate and will normally submit their portfolio within 12 months of attending induction to the programme. Any Learner anticipating any difficulty in meeting this requirement should immediately discuss the matter with their Training Manager/Co-Ordinator

The portfolio submission process and dates for each programme cohort will be published on Moodle. Once registered on a programme, learners CANNOT change the due submission date without gaining agreement from the employer and University.   

Pressure of work is not regarded as a reason for non-attendance at any Consolidation Workshop.

I understand and accept the terms and conditions of this learning agreement as stated above.

Signed:……………………….. Print Name:………………………… Date:………. 

(Learner)

Signed:……………………….. Print Name:………………………….Date:………. 

(Line Manager/Mentor)

Signed:……………………….. Print Name:………………………….Date:……….

(Mentor, if different to above)

PLEASE PLACE THE SIGNED COPY OF THIS LEARNING AGREEMENT IN SECTION 9 OF THE PORTFOLIO
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