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[bookmark: _Toc7794472]Introduction
The study focuses to depict the aspects and importance of community management taking into consideration the purpose of reflective practice. It aims to provide suitable theory of reflection to elaborate the description in an effective way. With the depiction of personal experience within in an organisational scenario, the study aims to provide an effective description of the role played within the context of UBER. The study also focuses to depict the relationship between personal experience theoretical demonstration of reflection and its impact on community engagement in an effective way.
[bookmark: _Toc7794473]Purpose of reflective practice with reference to theory of reflection
In this section I have demonstrated the purpose of reflective learning and its importance to get engaged in the process of learning. As opined by Mitchell et al. (2015, p.51), reflective practice refers to the ability to reflect actions of individual to get engaged in the process of learning of continuous nature. Through the implementation of reflective practice I have increased my confidence in my role as a secretary of Uber and it has also helped me to become proactive personnel than before. As opined by Malthouse et al. (2015, p.75), reflective practice improve the care quality that one provide to others. It has helped me to improve my quality of providing care to others as driver and has also helped me to close the gap between practice and theory.
In order to demonstrate the importance and the impact of reflective practice on me I have taken the help of Gibbs reflective cycle to depict my experience and improve my knowledge through learning. As opined by Zuber-Skerritt (2015, p.17), the base of this model depends on the six stages of learning, description, evaluation, feelings, analysis, conclusion and action plan. Through the stage of description I have tried to describe my past experience as a driver and my role to get myself engaged in wider community.
With the depiction of feeling stage, I have tried to describe my feelings during and reaction of other people in during the performance of my job role. Through the evaluation stage, I have tried to evaluate the good or bad situation during my previous experience. The stage of analysis narrates my experience regarding the analysis of things that have gone well or bad as a driver. Finally the conclusion stage has helped me to gain knowledge and acquire more experience to perform my job better in my future attempts. The action plan in the model has helped me to develop future plan to perform my role of job in good and effective way.
[bookmark: _Toc7794474]Personal experience
I have performed the role of secretary well and in an effective way to get myself engage with the wider community. As opined by Stoszkowski and Collins (2017, p.251), community plays a pivotal role in building our characteristics and help us to gain more knowledge to improve personal opinion and vision. As a driver I always look forward to meet with the most important criteria of driving that is to ensure safety of our people. This has improved my interaction with people and has helped me to improve my communication skill as well. As opined by Fear and Sandmann (2016, p.108), communication skill is an important aspect in order to make yourself engage with the community. 
As opined by Eppich and Cheng (2015, p.112), self-assessment is an important aspect of reflective practice to improve one's own vision and knowledge. During my work as a driver I have come across much good and bad experience that has changed my vision regarding the perception of outer world and has helped me to develop my own knowledge regarding dealing with people in an effective way.
[bookmark: _Toc7794475]Relationship between theory and experience 
Reflective practice has helped to close the gap between my experience and theoretical demonstration of reflective learning cycle. As opined by Brockbank et al. (2017, p.14), Gibbs reflective cycle is the most important model of reflection that helps individual to gain practical experience and enhance knowledge. I have played the role of a secretary in Uber cab service. My experience regarding the question of having own car, having valid driving license is great. During my role as I secretary I have encountered with two different people belonging to different caste and creed and that has helped me enhance my communication skill to a great extent. As opined by Aryani et al. (2017, p.21), effective time management helps people to improve their engagement with the wider community to a great extent. As a secretary of Uber by describing how people use the app to book a cab and the driver have to attend them during their emergency situation. This has helped me to improve my time management skill in an effective way. This has fulfilled the description stage of the model in an effective way.
I feel good when I see the level of satisfaction in the eyes of customer as I make them reach to their destination within their expected time frame. During any situation of traffic jam sometimes customers get irritated and I am to manage the situation effectively so that the customers do not turn their faces in their next booking. This has helped me to improve my 2 self-assessment and has also helped me to improve my patience skill and management quality effectively.
As opined by Taylor (2017, p.19), evaluation helps individuals to improve the skill of self-assessment in a fruitful way. During my service and dealing with customers I have continuously evaluated my approaches and it has improved my skill regarding self-assessment effectively. The other people have provided me considerable opportunities to enrich my knowledge in customer dealing as well as in self-evaluation.
The analysis process has helped me to undertake my job role as a secretary in Uber. I have been inform that the drivers for busy period and we need more cars from Monday to Thursday from 7 am to 10 am and in evening 5 pm to 8 p.m. I have been also inform that during weekend for late service we offer from 5 pm to 3 am. I analysed that amidst this time schedule I can get ample scope to pursue my further education and it has helped to improve my analysis skill as well.
In the final stage I have undertook the role of driver after long analysis. With due course I have understood that I have to develop may time management and evaluation skill to meet my objective and get myself engage with the wider community in an effective way. I have also prepared an action plan to improve my skills. 

	Skills 
	How this can be improved
	Time frame

	Communication
	· Through conversation
· More exposure to outer world
	2-3 months

	Time management
	· More exposure to outer world
· Facing challenging situation
	1-2 months

	Self-assessment
	· Keep record of self-performance and activities
· Taking feedback from customer
	2-3 months



Table 1: skills and time frame
(Source: influenced by Aryani et al. 2017, p.22)
[bookmark: _Toc7794476]Key issues in case of achieving success level
I think lack of time management skill has been major issue in case of delivering great service to large number of customers. Lack of strong communication with hierarchy has been key issue in case of taking strategic action at the time of facing challenging situation such as increased rate of competition Zuber-Skerritt (2015, p.17). Personally, I believe that lack of strong communication between senior managers of UBER and lower staffs can be the reason of declining staff productivity and motivation level. Due to which, I have faced significant issue regarding communication and better time management which have affected large number of customers in a negative way. As opined by Taylor (2017, p.19), with the aid of providing best quality service to large number of customers. Rate of satisfaction can be enhanced significantly. In case of achieving high success level in life, I think hard work and strong communication with senior members of Uber are significant aspects. I believe that development of internal characteristics including strong behavioural skills can be the reason of attracting customers and satisfying them significantly. High success level will indicate having high authority and high reputation in competitive market.  
[bookmark: _Toc7794477]Conclusion
Thus, it can be concluded that strong communication skill and interpersonal skills are significant reasons of achieving high success level in future. Reflective practice has helped to close the gap between my experience and theoretical demonstration of reflective learning cycle. Through the implementation of reflective practice I have increased my confidence in my role as a driver and it has also helped me to become proactive personnel than before.
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