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     Profile
I am an ambitious and hard-working employee with 18 years of experience in the              manufacturing sector (factory work). Over the years, I have developed strong skills in communication, planning, management and following instruction precisely. I am a loyal team player who is always ready to learn. I am looking for a stable job in a company that values my long-term experience, reliability and commitment.
   [image: Graduation cap with solid fill] Education 
2025 – present: University of Birmingham Walles Trinity Sand David, Certificate of Higher Education Off Business Skills for the Workplace 
   [image: Warehouse with solid fill] Work history
April 2008 – Present: TJX Europe (Tk Maxx)
Supporting two Departments with is Sortation and ASRS department like a Jam Buster:
Sortation Department Team Member / Operative 
· Spent 15 years working effectively within a 6-person team in the sortation department.
· Operated the garment and goods sorting platform.
· Handled scanning operations, spreading machinery and actively worked in the problem-solving section.
             ASRS Operation / Automation Specialist (Jum Buster)
· Operated and monitored the Automated Storage and Retrieval System (ASRS).
· Collaborated closely with engineers and Dematic technical support teams to maintain system efficiency.
· Diagnosed and resolved daily machinery errors, working directly with robots, conveyors and sensors.
· Completed certified climbing / working at heights training to safely perform maintenance tasks.
· Developed strong technical, problem-solving and team management skills in a fast-paced environment.


           2007 – 2008, ASDA Company Warehouse 
 Warehouse Operative (Picker-Packer Department) 
· Picked and packed orders accurately and efficiently in a fast-paced warehouse environment.
· Maintained a clean, safe and organized workplace in compliance with health and safety regulations.
        2005 – 2007, Tool Factory / Metal Machining Plant (Poland)
              Machine Operator / Production Operative (Threading Tools) 
· Operated production machinery for manufacturing high-quality threading tools.
· Monitored the machining process to ensure precise dimensions and technical specifications of metal components.
· Conducted quality control and visual inspections of finished threading tools using measuring instruments.
    [image: Diploma roll with solid fill]Certificates & Additional Activity
Scalp Micro Pigmentation (SMP) 
· Trained and certified in Poland through an intensive 3 days professional SMP course.
· Running a successful local in the UK, delivering high precision treatments tailored to individual clint needs.
· Managed all aspects of the business, including health and safety compliance, client relation and precision technical execution.
     [image: Puzzle pieces with solid fill]Hobbies & Interests 
              Outside of work:
· I enjoy DIY projects, particularly car maintenance and gardening. 
· I value spending quality time with my family and friends 
· I am also a keen enthusiast of board games and cinema.

References

Dr. Trinh Nguyen
Lecturer at UWTSD, Birmingham campus
Philip Bushe
FLM at TJX Europe, Dalewood Road, Staffordshire UK



                              Waldemar Kozlowiecki
     Contact: (+44) 07935658187                                        Gmail:     kozlowieckiw@gmail.com

16th June 20206

Boots Recruitment Team

Dear Sir / Madame
I am writing to express my strong interest in the Store Manager position. I am confident that my extensive experience in managing diverse teams and handling complex operations in fast paced environments will allow me to successfully drive performance at Boots.
Here is how I can contribute to the success of your store.
· Having managed complex daily logistic, I know how to keep store operation running smoothly, manage trends and adapt quickly to retail changes.
· My background in coordinating large team means I can immediately step in to inspire a diverse workforce, coach future leaders and build a high-performance store culture.
· Running my own customers facing business in the UK has sharpened my commercial awareness. I understand how to drive sale while maintaining the exceptional customers and patient care that Boots is known for.
I am an ambitious, hands-on leader ready to maintain high standards and deliver brilliance on your shop floor every day.
Thank you your time. I look forward to discussing how I can help your team succeed.

Your sincerely,

Waldemar Kozlowiecki 
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Store Manager (Large Store)
BOOTS

COUNTRY: UNITED KINGDOM B
RECION: LONDON

COUNTY GREATER LONDON
TowK: LONDON

CATECORY: RETAIL

CONTRACT TYPE PERMANENT

AAILASILITY: FULLTIME

Job description
Are you an inspiring, transformational leader ready to lead in an exciting and high-profile retail environment?

At Boots, our large stores are more than just stores - they are destination environments that showease the very best of our
brand, our people and our customer experience. They combine premium beauty and wellness, trusted healtheare, market-
leading pharmacy services and beautiful, innovative retail experiences, all under one roof.

As Store Manager, you'll lead at scale in a fast-moving environment where expectations are high, opportunities are huge and no
two days are ever the same. This is a role for exceptional leaders who thrive on pace, complexity and visibility - and who know
how to inspire large, diverse teams to deliver brilliance every day.

‘We're looking for leaders who are commercially sharp, operationally brilliant and deeply passionate about people. Leaders who
can create high-performing cultures, develop future talent and deliver results while never losing sight of what matters most: our
customers, patients and colleagues.

If you're ambitious, passionate about the customer and colleague experience alike and excited by the opportunity to lead one of
our most prestigious locations, this could be the defining next step in your career.
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What you'll be doing

Guided by our purpose of "With you. For life.", we're here to support our customers and colleagues through every stage of life
and you'l have to opportunity to lead a store that sets the standard and embeds our purpose, values and behaviours into
everything you and your team do.

As Store Manager, you'll report to the Area Manager and lead a large, multi-skilled team across retail, pharmacy, wellness,
beauty and healtheare.

Youwill:
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« Create an exceptional customer and patient experience that reflects the very best of Boots
Drive sales and operational performance across multiple categories, with the customer always at the heart
Be visible on the shop floor, supporting customers and role-modelling great service to your team
Partner with senior stakeholders across the business and build strong relationships with GP surgeries, primary care
networks and the local community
Champion the Boots brand and make your store stand out
Create a store environment where colleagues feel proud to work and that customers want to return to
Get to know your people - what motivates them, and what needs to change
Coach your team, develop future leaders and create a culture where everyone can thrive
Be bold, try new things and use customer insight, commercial data and market trends to shape strategy and looks for
ways to improve every day

What you'll need to have
« Significant retail management experience in a large, fast-paced or complex environment
« Strong commercial awareness and operational capability with proven track record of delivering results

Proven people leadership skills and ability to implement strategy in-store

Experience building strong, effective relationships with a wide range of stakeholders

Great customer service skills and a love for delivering care

A genuine interest in pharmacy with a willingness to learn, even without prior experience

« Acalm, flexible approach with the confidence to make decisions and adapt at pace

« Acollaborative style and the ability to build a strong team culture

« Passion for learning and a drive to support others to grow

It would be great if you also have
« Exposure to healtheare, beauty or pharmacy
« Experience managing multi-category or multi-service operations
« Experience developing senior leaders and high-potential talent
« Confidence using digital tools, insight and performance analytics to drive decisions
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‘Where your brilliance can take you

At Boots, your career can be as ambitious are you are. As Store Manager of a destination store, you could progress into senior
leadership roles such as General Manager, Area Manager, or move into Pharmacy Field positions that influence operations,
resourcing, and clinical governance across multiple stores.

“This role gives you the opportunity to develop a strong leadership team, manage greater pace and complexity, and build the
experience needed for bigger, more strategic positions.

s the UK's largest health, beauty and wellness retailer, your career possibilities extend far beyond the shop floor. Whether
you're interested in working at our Nottingham-based Support Office or in a strategically important field-based role, there are
opportunities across Commercial, HR, Marketing, Buying, Supply Chain, Strategy, Finance, Pharmacy and Governance.

At Boots, we believe in growing our leaders from within. Wherever your ambition takes you, you'll have opportunities to
broaden your experience, explore new directions, and shape your career around what motivates you most and we'll support you
with the development, exposure and experiences to help you build a career you're proud of.

Rewards designed for you
« Boots Retirement Savings Plan

Generous employee discount across Boots and partner brands

Discretionary annual bonus

38 days holiday

nhanced maternity/paternity/adoption leave pay, and a gift card for those expecting or adopting

Flexible benefits scheme; holiday buying, gym discounts, life assurance and more

24/7 counselling and wellbeing support through TELUS Health, our Employee Assistance Programme

‘There's lots more in our rewards and benefits package, MyBoosts, our way of helping you get the most out of the good stuff.
Find out more at http://boots jobs/rewards. Exclusions may apply; eligible roles only. Please note that any salary estimates
provided on third-party sites are not endorsed by Boots and may not be accurate.

Abit about us
At Boots, we're proud to be an equal opportunity employer, creating a place where everyone feels welcome, supported and free

tobe themselves. We believe that when our people feel valued and included, they thrive, so we're committed to creating a
brilliant Boots for our people so they can make a difference for our customers and colleagues every time.
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‘What's next?

If you apply, our team will be in touch to let you know the outcome of your application or to arrange next steps.
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‘Where a role is advertised as full-time, we are open to discussing part-time and job share options.

If you require additional support as part of the application and interview process, we are happy to provide reasonable
adjustments to help you be at your best.

We hope to hear from you soon.

Be brilliant with Boots.
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