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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I will be focusing on exercise specifically running and outdoor walking and revision of the tasks in relation to reducing stress and developing resilience during my 6 months of learning.

What is stress? Stress can affect anyone at any time no matter gender, age or social status. Stress is very common and is normal but too much stress can have an adverse effect on your mood and physical condition with some small to extreme side effects. And when stress has been experienced over a large amount of time it can people to feel exhausted sometime knows as burnout. 
(NHS , n.d.)

Stress has many side effects especially when stating a new job people has said that they have experiences difficulty in sleeping, anxiety, fatigue, concentration problems and weight gain. There are many ways that stress affects the body from our organs to our biochemistry like endorphins and chemicals that are produced in our body. 
When you get stressed your body produces cortisol but when cortisol is released hitting the brain for elevated amounts of time your body will start to create a symptom which is called hippocampal brain damage which upsets and disrupts your body’s natural rhythm and disrupts your sleep cycle causing unsavoury moods, memory loss and sometimes what’s known as brain fog which is essentially a lack of concentration. The Pituitary gland is the primary gland in the body having most of the control over most of the other glands in the body. This gland produces adrenocorticotropic hormone which in turn makes cortisol via the adrenal gland.
The heart takes a massive amount damage during stress because of the blood vessels constrict making the heart pump harder than is necessary so with the combination high blood pressure, elevated cortisol and other chemicals causes inflation of the heart and can produce plaque build-up in the arteries. 
Weight gain is common with prolonged episodes of stress although some people do loose weigh it is more common to gain body fat rather than loose it.
During stress cortisol which I have mentioned earlier increase the persons appetite for quick energy normally sugar or carbohydrates, excess glucose is released in the bloodstream and when it’s not used or burned off for example by exercising it can get stored as body fat. (Spayde, 2019)

Coming from a physical job in construction I found the change from being physical during my working day to an academic learning experience while being sat down in a class for my working day. This is where I used physical exercise rather than no physical to help with my stress because I felt that I needed the physical aspect in my day.

Physical exercise for any person is good for your body, and any form of exercise is a good form of relieving stress with regards to any shape, size, gender or fitness of the person. Exercise can increase your total mind and body’s wellbeing and also has some direct stresses relieving benefits according to the (mayo clinic staff, 2020).

The key benefits of running are a reduction in stress levels a boost in mood by reducing anxiety and depression and can also improve sleep. By releasing certain chemicals into the body during the workout and for a period of time after. By running blood circulation increases to the brain which deals with stress.
(Brennan., 2021)

Running has been be an excellent form of stress relief. Running releases endorphin’s from our brain which can cause a ‘runners high’ which could be described as euphoria like or even a feeling of greater happiness. It also slows down the release of cortisol the main stress hormone which can avoid peaks of stress or anxiety. Running for me gives me some time to switch off from the tasks during training and not be worried about tasks or a situation which may give me unneeded stress. (Hurford, 2020)

The definition of resilience could be described as a dealing with problems and recovering from them quickly and could be described as mental toughness or bouncing back. 

During my period as a self-employed builder I built up my resilience over the years by revising the jobs and learning about the process needed to carry out the project or task that was needing to carry out during my working day. I took this into training but not having much experience of learning via a computer I wrote down what I needed to practice on and when I had spare time when not revising subject for lessons or exam this helped me to be more comfortable and not to be stressed out with regards to  learning on a laptop. 

I used Bortons reflective model to improve my learning process and in turn to manage my stress and my resilience during my training of 6 months. Bortons reflective model is used for reflective learning primarily for self-improvement by looking at a situation or reflecting and understanding what has occurred and to find a method or process to make improvements during the learning process to manage stress and resilience. For example I was very active before I started training and felt that I needed keep up the physical activity in order to keep my mental health and personal wellbeing up and I recognised it so I set out a plan to make sure that I did not skip exercises to keep up my resilience. What I learned was that exercise was not the only process that I needed to in order build resilience and wellbeing during learning I also needed to revise subjects that was relevant to the exams in order to be more relaxed knowing that the more I learned and revised that the easier my classes would be making me a lot more relaxed and in turn making my learning experience better. Next time on reflection I would blend my coping mechanisms between physical and mental actions in order to get a more balanced outcome.























[bookmark: TITUS1HeaderFirstPage] 

[bookmark: TITUS1HeaderEvenPages] 


[bookmark: TITUS1HeaderPrimary] 


[bookmark: TITUS1FooterFirstPage] 
1


[bookmark: TITUS1FooterEvenPages] 
8


[bookmark: TITUS1FooterPrimary] 
7

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will focus on an incident that I and my colleague attended. It will outline what aspects of the people that I dealt with and the social environment in where it took place. I will describe the processes that I used with regards to the communication process that I used. If and what force was necessary with regards to the incident. I will be using various different models and referencing during this essay to support and back up my findings.

The names, locations and incidents are fictional. 

On the 9th of April 2022 at around 14:30hrs officers were called via their personal radios to attend a GI call of suspected domestic assault at 52 BETHEL PLACE HIRWAEN. Description of the incident was a disturbance where a male described as 5 feet 8 inches tall white around 40 years of age wearing a red zip up cotton jacket white t-shirt blue jeans and white sports trainers and known as a JUSTIN DAVIES. 

Getting a good description is paramount prior to attending an incident and it is very important to get as much information as possible in order to dynamically risk assess the situation in order to be as safe as possible In order to carry out  my duty as a police constable  (Martinelli, May 15, 2019) Having read the article by Katie Martinelli dynamic risk assessing has been described as involving an analysis of risks, hazards and situations at a workplace and how to control them to either reduce the risk or eliminate them to make the situation safer from you and for everyone involved in order to carry out our duties as a Police Constable as safely as possible. 

On arriving at the incident the information we had gathered via the control room was there was an incident outside 52 BETHEL PLACE where a woman had been punched to the face and grabbed to the throat by her ex-partner and he was accompanied by his brother and father escalating the incident from a an assault to a domestic assault which is the polices policy to take positive action to safeguard the victim at every stage and usually attend the report within the hour (HMIC, 2014).

From the initial call to getting to the incident the situation went from 2 people to now 4 which changes the dynamic of the situation and our tactics going into the incident. To from separating the 2 individuals to managing a group and what impact factors may be present on arrival.

As officers were arriving at the address the put their body worn camera’s on buffer and as they arrived in the street they activated them in order to capture first account evidence as is best practice

On arriving at the incidents address a person matching the description of the suspect with this information officers had justification to speak to him.

Officers approached the suspect and asked in a calm and clear manner if he was JUSTIN DAVIES. He then identified himself as JUSTIN DAVIES on speaking to JUSTIN I noticed he was not from the area he was from ENGLAND from this information I spoke to him in clear language without using any local slang just in case he didn’t understand the local dialect which could cause frustration and then could cause an argument which would have a negative adverse effect on the situation.

On finding out that the person we were speaking to was involved in the incident we asked him if we could speak to him he said “YES” we asked him to come to the back of our marked police vehicle while we get his account of what happened. He explained that it was his turn to have his child for the weekend but his ex-wife wanted the child home now as she was not happy with the child being at the fathers address because of people allegedly doing drugs in the block of flats where he lives. He then told us that she only lives around the corner so he put his son in the van with his father and brother because his son loves the van and he then walked up to address which was a 3 minute walk away. When he got to his ex-wife’s address she came out demanding he hand over the child as this was happening his brother turned up in the van with his son and father at stopped at the address of the ex-wife. 
The ex-wife walked to the van and tried to take her son out of the van by trying to open the door to take him out of the van where JASON got in the way of her and the van where she then started to push and shove him and punch him to the face. Jason then pushed her away quite aggressively because he feared for his safety. Because of the way the situation was going his father got out of the van with the child and said “YOU TO STOP IT NOW GROW UP THERES KIDS HERE” they both stopped arguing and the ex-wife took her son inside. Jason then walked back to his house to phone the police and then here we are now with you turning up. During the exchange between JASON and I was actively listening in order to gather as much information as possible and to reassure JASON that his side of the sort was being heard and that I was not dismissing him.

We asked Justin if he would go into the back of our marked police vehicle while we go and speak to his ex-wife and he started to get irate asking us “WHAT HAVE I DONE WHY AM I BEING ARRESTED?” We explained he was not under arrest we just need to keep you here and safe because of the nature of the incident he started to get really aggressive and verbally aggressive too. I then implemented the 5 step appeal (policing, 2 September 2020).

Using my communication skills I started to go through the 5 step appeal by first asking simply and in the language that the suspect can understand (simple appeal) to go into the van. He still would not go into the back of the van.
I then reasoned with him (reasoned appeal) and explained to him if he did not go into the van that I may have to detain him in order for my safety and his while my colleague goes and conducts further enquire.
I then gave a personal appeal in order to remind the person that he may be jeopardising his free time his liberty if he gets arrest because he is not willing to comply with what I’m requesting.
I then gave them the final appeal where I asked him “IS THERE ANYTHING I CAN RESONABLY DO TO MAKE YOU COOPERATE WITH ME/US?” He said I’m not going into the van.
So the last step was to take action which was to handcuff him to the front and to sit on the step of the back of the van as he was calm and happy that he was not going into the van.
My colleague went to gather more information with regards to the incident.
He came back after getting the necessary information and by using the NDM with the code of ethics at the heart of the situation in order to asses our options powers, polices and grounds my colleague ad I agreed that during the circumstances that I would arrest JASON domestic assault by using the right Pace codes and protecting his human rights (Commision, 15 nov 2018) as a breach would undermine our case, I then proceeded to caution JASON by telling him he was cautioned and was under arrest for common assault. I then explained to him that under section 32 I was obliged by law to search him I used my communication skills and explained in an informal manner that he could under understand that I would need to search him after arrest. I conducted a systematic quadrant search during the whole time I was explaining the process of the search. The search was negative. We then placed JUSTIN into the marked police vehicle and conveyed him to MERTHYR CUSTODY SUITE. Our body worn camera was on during all of this process for transparency, and the national decision model was used throughout the process. 

On refection of the incident the officers’ actions during the whole process he was dynamically risk assessing throughout the whole process by using  JPLANE showing good communication skills with what language was used in a fair manner to make the everyone aware of what was happening and explaining to them  the processes that we were going through while considering his Human Rights in line with the necessary codes of practice in they showing equality and transparency . The officer also gave the suspect different options in order to make the whole process run more efficiently. Also by using Betari’s Box model (Geek, May 22, 2022)which describes that the my attitude, my behaviour will affect the person who I’m trying to communicate with which basically means if I go in to at the start with a bad attitude and behaviour the person who I’m speaking to would tend to mirror my actions therefore its more beneficial to attend incidents calmly without any bad attitude towards any one at the incident. During the incident and the desired outcome to was achieved I was happy the I done everything correct and that there was nothing that I could have done differently. 


























Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In my answer I will assess explain and reflect on the processes that I went through during an incident that I took the lead in my tutorship. I will explain asses and reflect on the social and legislative context taking into account cultural, ethnicity and language barriers or issues. I will explain my responsibilities and the relevant procedures taking into account the relevant Codes of Practice to support our victims and witnesses through the criminal justice system which is paramount in the protection and care of our victims and witnesses during the policing process in order to give them the best experience in order to safeguard and reduce the harmful effect that crime can affect the person or persons involved. 

All names locations etc are fictional for the purpose of this essay.

On the 27th March 2022 at around 2 o’clock in the morning officers attended and address in relation to domestic assault at number 77 MORGANS TERRACE. As officers were arriving we tried to gain as much information as possible in order to safeguard ourselves as officers and the people involved in order to deal with the situation as safely as possible. On arrival officers at the home address officers were greeted by DANIEL DAVIES who was waiting for us at the front door. On first sight of DANIEL I noticed his right eye was swollen and red. I asked Daniel if he had any injuries and if he was in pain at all, he said his eye was a bit swollen and sore but he’s ok just a bit shaken that’s all.

DANIEL offered us into his home and into the living room. I asked him what had happened he then explained to what had happened. DANIEL said that his partner JONATHAN THOMAS had been out drinking with his work colleagues for a works party when he came back home at around 11.30 on March the 26th in a stinking mood because someone who he didn’t know called him a “fucking faggot” and “gay prick”. When Daniel then tried to console Jonathan he pushed him away and they stated to argue. Daniel said that he took it all out on him and started to get aggressive he tried to give him a hug to calm him down and Jonathan pushed him off and punched him in the face told him to “get the fuck away” that they are “done” and Jonathan then walked out the front door slamming the door behind him.

We asked Daniel has anything like this between you and Jonathan has happened before? He said yes it happened twice before and in the space of the last 3 months where Jonathan has been getting more and more aggressive towards Daniel and they had been arguing quite a lot.

We explained to Daniel what legislative context what procedures we can carry out for him in investigating his complaint what we would be doing in guiding him though the Criminal justice system ensuring that we would give updates through every step and stage of the process in the investigation. 
I then asked Daniel if he would want to make a statement of complaint he said that he would, I then explained that if he makes a statement that he would be required to go to court in relation to this matter. I said that he wants to do it as he cannot keep on going like this. 

I then asked Daniel to explain to me in as much detail as possible what had happened in this incident and also about the previous incidents in order to give a background to their domestic situation. During the taking of a statement I used my communication skills that I had learned during training and so far in my tutorship by asking a variety of questions and actively listening I order to understand Daniel to get as much detail as possible. 

Due to the domestic nature of the incident I explained that we would have to complete a Public Protection Notification form. A PPN is an information sharing document which allows the police and other agencies to record safeguarding concerns may exist for people who are victims of crimes and it is shared to a multitude of partner agencies. (www.south-wales.police, n.d.)

I then explained that we can offer a Victim Referral service where his details will be passed onto other agencies which specialise in giving support to victims of crime with helping with their emotional and mental wellbeing. I also directed Daniel to Live Fear Free website which is a help line which deals in helping victims and anyone affected by crime such as sexual violence, slavery but in this case domestic abuse (government, n.d.). 
I then explained the process of a Victim Personnel Statement (VPS) which is what gives the victim a say in their own words how the crime has affected them emotionally, mentally and physically during and after the incident and is read to the judge before sentencing and it gives the victim a voice in the Criminal Justice System (justice, n.d.). 

Due to the nature of the incident officers asked Daniel if we could take pictures of the injuries as part of the ‘golden hour’ in order to gather best evidence information. We asked Daniel if he had any friends or family close that he could go to or if they could come over to him to keep him company in order to safe guard him.  He said that it was his house and that Jonathan didn’t live there as he and his own flat about 10 minutes away and that he would lock the doors and leave the key in the lock. And that he would be packing Jonathans stuff tonight and that was the end of their relationship. We asked if we could take photographs of the injuries which Daniel agreed to. We also asking Daniel for his partners Jonathan home address to make arrest inquiries. I explained to Daniel that we would make arrest inqierise for Jonathan and that we would update Daniel at every step to ensure that he is up to date at every step of the procedures of the criminal justice system relevant to this incident.

Due to the nature of the incident being that of a domestic nature it is South Wales Police’s policies and priorities to ‘take positive action’ in domestic situations whether it be psychological, physical, sexual, financial or emotional abuse and it’s our priority as South Wales Police officers to safeguard and protect victims of domestic abuse. (HMIC, 2014)

Because of South wales Police’s stance on positive action regarding domestic abuse incidents we sought to arrest Jonathan on suspicion of domestic assault as soon as possible in order to safeguard Daniel. Based on all the information gathered off Daniel which we call ‘the golden hour’ which is the best and most efficient way to gather evidence because thats when everything is fresh in the memory of the victim and the crime scene has less chance to be contaminated.

We then done arrest inquiries at the addresses linked to Jonathan via NICHE and what addresses that Daniel had gave us. We found Jonathan at his home address he was calm and complied with our every command asked of him and had no issues regarding any aggression give so there was no reason to manage any conflict. Jonathan was then conveyed to the nearest custody suite. We then updated Daniel that Jonathan is in custody. Daniel then proceeded to tell officers that he would like to with draw his statement of complaint and that he does not want the matter because he does not want a relationship with Jonathan and that it is over also that being arrested would be enough of a warning to him.

We then arranged a retraction statement from Daniel and no further action was taken against Jonathan.

On reflection through the whole process of what I done and how I dealt with both Daniel and Jonathan I covered all the legislation and processes I explained them clearly and in understandable English to which Daniel would understand by not using and police slang or any technical words I think the one thing that I could have done better was to explain the victim referral and the live fear free a bit better but that will come with repetition at other incidents. But as a whole I safeguarded the victim, explained the relevant legislation, gave updates as they became available and also was professional in how I conducted myself.




















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay I will be referencing and reflecting on an incident that my colleague and I attended in relation to a theft of a bottle of vodka from the HAPPY SHOPPER SUPERSTORE in ABERDARE. In this essay I will be explaining my decisions around using the National Decision Model (NDM) regarding managing the incident with the code of ethics, gathering information and intelligence, assessing the threats, risks and harm during the incident, our powers as police officers with regards to safeguarding ourselves, suspects, victims, witnesses and members of the public. How as officers we record, retain and reveal information for transparency with regards to the CPIA.  

On the 27th of April 2022 at 10pm officers attended a call of theft of a bottle of vodka from the HAPPY SHOPPER SUPERSTORE in ABERDARE.

On arrival I spoke to the manager MARK in regards to the theft. Where mark told officers that a person who he knows called DAVID that comes into the shop on a regular basis to buy mainly alcohol and other things such as bread and milk. MARK told officers DAVID had walked into the shop I said to him “HELLO HOW’S IT GOING” he didn’t say anything put his head down and walked over to the alcohol section. I kept an eye on him because he was acting strange he wouldn’t make any eye contact with me or speak to me. He was wearing like a big jacket.
I tried to talk to him but he was ignoring me. I think I saw him put something in his jacket. I shouted “WHAT HAVE YOU JUST PUT IN YOUR COAT” he didn’t say anything and walked past me really quick I told him to “STOP” but he just kept on walking past me, I couldn’t stop him because I’m behind a screen and I’ve got to unlock the door to get out, but by the time I got out he was out of the shop door and by the time I got out of the door he was gone I couldn’t see him.

I asked MARK if he would give a statement of complaint, I also asked if he knew where he was living and if he could give a good description of him and the bottle of vodka also if he had CCTV we could look at in order to document it to build a case for the offence. He described the bottle of vodka as a 750ml of SMIRNOFF.

It’s important for officers to gain as much information regarding the incident at this point which is commonly known term as ‘THE GOLDEN HOUR’ (policing, 2022) is when police officers can gain readily available material in high volumes and limits and minimises the amount of information that could be lost during the investigation. All information gathered during the investigation and actions carried out are all disposable by using the guidelines and legislation set out by Criminal Procedure and Investigation Act 1996 (legislation.gov.uk, n.d.).

I then took a statement of complaint and a description of the suspect on my mobile device. I also filmed the CCTV video with my AXON BODY CAM and uploaded to EVIDENCE.COM I also asked the shop keeper for a hard copy of the CCTV and for him to contact police when the hard copy is available to be collected for it to be included for the case file. 

The description of the suspect which was a white male, 6ft in height, brown short hair, and he was wearing blue jeans blue t-shirt and a green waist length waterproof jacket whit a hood and his name is DAVID but he does not know his last name or address. But he thinks he lives up in the PENYWAUN ESTATE in ABERDARE. On viewing of the CCTV officers identified the suspect as a DAVID WILLIAMS who does live in the PENYWAUN estate. 

Officers conducted a person search on NICHE for the suspect DAVID WILLIAMS and an address was linked to him. We then proceeded to the home address of DAVID, as we were driving the home address we noticed a person matching the description of DAVID walking down the street who looked intoxicated. We stopped the marked police vehicle and walked towards DAVID we then detained the person matching the description who was DAVID under section 1 of pace (GOV.UK, 9 AUGUST 2021)for a stop search in relation to the stolen bottle of vodka. I went through the process that is known as GOWISELY (Gould, september 14, 2022) which is an acronym which acts as an ‘aide memoire’ for the information that officers need to give during a stop search to ensure compliance with Code A of Pace. If the procedure is not followed then the search
Is deemed likely to be unlawful. During the search the ‘GOWISELY’ information that you need to give to the detained person in order to make it lawful is.
G – Grounds an explanation of why the officer has suspicion for the search.
O – Object what the officer is looking for.
W – To produce the officers warrant if not in uniform.
I – Identity the officer must say their name and collar number.
S – Station the officer is based at.
E – Entitlement the person being searched is entitled to a copy of the stop search record.
L – Legal what legislation the officer using to search.
Y – You the officer must explain that you are detained for a purpose of a search 
 
On detaining DAVID I used my discretion to not cuff him while he was detained because he was compliant and during my dynamic risk assessment of the situation I felt that there was no threat to me or anyone in the near vicinity.
Before searching DAVID I asked him if he had anything sharp or anything that could harm himself or anyone else on his person. His answer was ‘NO’.
I then put on the proper PPU for example mask and gloves on in order to do the search.
During the search we found a half drunk bottle of vodka matching the description that the shop keeper gave us. I asked DAVID ‘DOES THIS BELONG TO YOU?’ he did not reply to my question.  I then arrested and cautioned DAVID 	for the theft of the vodka and seized the vodka as evidence. The necessity for his arrest was for a prompt and effective investigation and to prevent loss or damage to property. At this time DAVID was still compliant even though he was not engaging in conversation with me to which I choose to use my discretion once more in not handcuffing DAVID. I explained to DAVID that I would not be cuffing him this moment in time but if he did start to display obstructive behaviour that this would indeed change. I spoke to DAVID in a clear and controlled manner that DAVID could understand as to give the best explanation of what was going on.

We then conveyed him to MERTHYR POLICE STATION in our marked police vehicle.

During the whole process I used the NDM to resolve the incident by using the Code of ethics, to gather all the relevant information and intelligence in relation to this incident such as statements, witnesses, CCTV etc.. I also dynamically assessed the threats, risk and developed a safe working strategy I order to be as safe as possible and to protect and safeguard everyone involved in the incident. To identify the options and contingencies available to us. After all these steps of the NDM we take action and then review what we have done well or what we need to improve on.

During the investigation and the entire incident we as officers must record, retain and reveal all the information good or bad to anyone that has a legal capacity to access it for transparency and to show that we as officers are doing our jobs correctly in conjunction with legislation written down. 

Also during an officer working day when dealing with anyone we must always illustrate our policing values by not being biased with regards to their sex, gender, appearance, religion to treat everyone fair and with compassion.

On reflection of the incident throughout the whole process I thought that I gave all the relevant information and legislation regarding managing the situation and the offenders, suspects and recording the relevant information for transparency.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	IT for example using computers/work phone and programmes 









	Instead of using pen and paper to take notes or to make drafts of work I will be using my laptop/computer/workphone 
To get quicker and more familiar with the technology that is used in our day to day work.
	Work colleagues, my superiors in work. Also have looked at tutorials on the internet with regards to typing tips.  
	This will be ongoing as technology is updated continuously 

	To manage the university work with being on shifts 









	To set aside time before or after shifts or on my rest days to carry out the work in order to keep up with my work and to not leave things until the last minute to keep stress levels to a minimum and to get into a routine between work, university work and family life to get a good balance 
	My family help with child care, work colleagues for advice on what they do.  Also the university staff with any questions I have regarding the essays 
	This will be as long as I have coursework to be done 

	Communication skills over the radio 





Learning the most used procedures that we use as response officers like stop searches, the way we arrest for example what we say and do in order to do our job in a legal and safe manner  






	By using the radio more maybe write down what the most used terms are used and memorise on my down time 
	Work colleagues who I can ask what to write down in order to memorise the relevant codes 
	I hoping that I can get all the codes and be as confident as I can before I finish my tutorship ready to be 

	Learning the most practiced  procedures that we use as response officers like stop searches, the way we arrest for example what we say and do in order to do our job in a legal and safe manner  






	Through reflecting and learning after every incident that I attend 
	Everyone who I come in contact with during these situations if I do something wrong when im arrest and the person being arrest doesn’t like what ive done then on reflection I may do it differently when that situation arises again 
	It will be an ongoing leaning process as you cannot put a time frames you will be learning something new everyday
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall word count.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _R R HANFORD  _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ APRIL 16TH 2022_ _ _ _ _ _ _ _ _
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