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[bookmark: _Toc6679923]Introduction
Employability skills are essential in all kinds of industries including the health and social care industries. An employee always tries to possess the skills that are required to meet the opportunities of an employer who is looking to recruit only talented people. In order to consider the perspectives of an employer, the purposes of the recruitment in the social and health care should also meet accordingly. Moreover, employability skills are necessarily to be achieved through a continuous practice. An analysis of relevant employability skills required for a health and social care sector will be provided in this study report. The whole study will be supported with several published journals or models. 

[bookmark: _Toc6679924]LO1. Analysed published literature relating to a specific topic or subject area and produce a fully referenced, appropriately structured academic report.
[bookmark: _Toc6679925]Introduction- 
In this academic report, two different published literatures are distinctly reviewed in order to cover the topic on the employability skills required in health and social care industry. This analysis on different literatures help to identify the employability skills required in the same. However, the relevant articles also show how the employability skills play important roles in developing an individual’s performance in the health and social care sectors.
[bookmark: _Toc6679926]Published Literature- 
In this segment of discussing about the published literatures, two distinct scholarly articles has been analysed distinctively. Following are the points that are covered by the literatures-
Purposes: According to the research paper published by (Messum et al., 2017), employability skills were referred as the continuous progression of professional skills in an enterprise so that these may not become stagnant in only gaining employment. The main purpose of this article was to analyse the employability skills segmenting them into some academic and relevant skills namely personal attributes, communication skills, knowledge and other inter and intra personal capabilities in the context of health and social care sector.
Aims and Objectives: In this scholarly article published by Messum et al., (2017), the employability skills were sub-divided into two major categories as senior managers and their sub-ordinates as recent graduates. The main aim of this article was to establish the difference between these two work profiles whether they are job generic or job specific. Another objective of this journal was to determine different ratings of skills by supervising both the posts of senior managers as well as recent graduates. This separately drawn line of demarcation helps in understanding the differently required employability skill for two different kinds of job profiles. 
Methods: In order to measure the skills required in the health and social care sectors, a rating system was introduced. The rating of the skills that was mentioned in this article was developed by introducing a scale namely Likert scale. The scale is capable of demarcating four different ratings in terms of analysing these employability professional skills. The range of this scale was set from zero to four, where zero indicates that the skill requires to be training and developing in order to meet the professional level of rating and four indicates the excellent job profile. Each of these skills was measured using this virtual scale and reported against these two mentioned posts. Moreover, the scales were rated in accordance to the certain skills related to the health and social care sectors, namely-
1. Inter and intra personal skills
2. Self-management skills
3. Critical thinking skills
4. Job specific skills
[bookmark: _Toc6679927]Conclusion- 
The whole report is carried out with the contents of the purposes, aims and objectives, methods, findings and results as well. Moreover, the analysis on these two published articles is used in determining the possible employability skills in the health and social care industry. The survey reports show the statistical results about how the literatures can be assessed in the study of these concerned skills.
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In order to assess the learning on the research journals as mentioned earlier, a reflection model is supported along with this study. Gibbs Reflection Model is chosen here for the reflective report. According to the reflection model published by Graham Gibbs, experience is the key of learning in any perspective (Husebø et al., 2015). Accordingly this research work also known and titled as “Learning by Doing”, such that learning is referred here as a continuous process which can be done with the help of experiencing. Moreover, according to this model published by the American psychologist and sociologist Graham Gibbs, learning can also be defined as the systematic and logical way of gaining experience in a specified situation. This model is also fruitful for the employee who wishes to develop their skills for the betterment in the future by analysing the present situations. According to this reflective model, five distinct steps are present by which one can understand his or her capabilities to improve the employability skills for the betterment in future. These five stages are mentioned as follows-
 (
1. Description
3. Evaluation
4. Conclusions
5. Action
2. Feelings
Gibb’s Reflection Cycle
)
Figure-1: Gibb’s Reflection Cycle Model
(Source: influenced by Brown, 2016)
These five steps of this model are described here as follows in a reflective way-
	Steps
	Reflection

	Description
	The employability skills are very much essential to obtain a better performance in future. Now, after analysing my skills in the context of health and social care sector, it can be concluded, as there are several academic as well as employability skills possessed by me, which can be helpful throughout my career in the health and social sector background, namely- communication skills, time management skills, logical reasoning skills, and problem resolving skills. Moreover, there exist some other skills, which I need to develop in order to become a competent employee in the concerned sector, such as- leadership skills and listening as well as understanding abilities.

	Feelings
	Among the all above-mentioned skills, strong communication skills and interpersonal skills are the most important aspects required in a health and social care sector. Well, as mentioned earlier, I am already efficient in my professional communication skills, so I needed to take part in continuous practise by attending online as well as offline communication classes on foreign languages to maintain fluency. Now, the skills at which I need to develop more, such that listening skills, I need to maintain a regular attendance on the listening programmes organised by the health sectors for the welfare of the industrial point of view. This will help me to maintain a fluent communication with delegates as well as clients as one of my improving sights.

	Evaluation
	According to the point stated by (Valentine et al., 2015), teamwork is the key for developing communication skills. The way that I have adapted in order to improve my communication skills is to involve in team works. I undertook several group projects while working as a medical representative under Medipost Limited, which gave me a flexibility to flourish my career as well. Moreover, the company wants to seek more opportunities in order to compete with other pharmacy sectors in the health care industries.

	Conclusions
	In the context of the point mentioned by (Moore et al., 2018), communication skills are very much essential in the health care sectors, especially in case of curing critical diseases like cancer. The patient parties expect a minimum politeness and humbleness from the people involved in the health care sectors. Hence, according to my point of view, a well-mannered and well-behaved person can prove himself or herself to be a successful employee in the health and social care sector because of the reason that the organisation can expect efficient performance from the employee.

	Action
	The actions that I should undertake in order to perform a proper planning beforehand to increase my knowledge and improve employability skills in the health care sectors are influenced by Gibbs Reflection Cycle Model. According to this model, I gained the skills of professional learning from experiencing. Experience is proved the key factor that can be useful enhancing the action for a particular execution of plan in the professional field. Medipost Limited gave me the opportunity to gain the experience in terms of knowledge through its several training and development programmes (medipost.co.uk, 2019). Moreover, my communication skills have been improved after attending a number of lecture programmes as well as going through research journals based on the ways of effective communication. The employee at the very first must understand the importance of communication, interpersonal, other skills related to health care, and this is recommended to follow by my personal experience in this concerned field.


Table-1: Description of Gibbs Reflection Cycle Model on Learning
(Source: Created by the learner)
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Findings: According to the scholarly journal published by (Sisodia and Agarwal, 2017), the findings of these essential employability skills were made after reviewing more than twenty-five equivalent research journal, which give them accuracy to their statistical survey calculation. According to this paper, the employability skills required in the professional field of health and social care sector are categorised into the following major skills, namely-
1. Working psychology- Psychology or mentality means the positivity or dedication of someone in the workplace. These psychological factors can enhance the work fluency within an enterprise by improving the working environment as a whole.
2. Information communication and technology- Proper communication as well as information exchange is considered as a vital key for each industry irrespective of the quality or quantity of the information. The social care sectors are very dependent on the technical aspects through which they can serve their communicational purposes.
3. Communication Skill- Communication is the most important skill required by the health care personnel. A proper mode of communication can help in attracting more customers.
4. Planning and organising- Planning and organising can be handy in a health or social care sector to avoid risks, especially the risks related to a patient’s medical issues.
5. Teamwork- Teamwork can reduce workloads and conflict scenarios in a health care sector. For example, Medipost Limited implements teamwork policies in order to have fluency and effectiveness in their medicine supplier chains (Casimiro et al., 2015).
6. Self- management- According to the point mentioned by (Batalden et al., 2016), self-management is an individual skill development procedure through which one can make himself or herself responsible for other’s course of action. This concept is applicable especially in the health care sectors as the health issues should be the most important responsibility that an industry should take care of.
7. Problem resolving skills- Problem solving skills in the social care sectors can reduce or resolve the time management issues specifically related to critical health issues (Feinberg et al., 2015).
8. Interpersonal skills- Interpersonal skills can be proved effective while communication with customers, managers or other delegates related to the same context while handling the sensitive issues as stated by (Bach and Grant, 2015).
9. Conceptual and analytical skills- Conceptual analysis helps in determining the various ways of solving a problem in the health and social care sector.
Results: The results that was obtained from the statistical survey report published by (Messum et al., 2017), it was noticed that the analysis on the four major skills are measured with the help of Likert scale from zero to four as mentioned above. Moreover, the statistical chart or table consisting the skills rating of senior managers and their subordinates as graduates are also reflected, which in turn, helps in comparing these two job profiles according to the ratings. The statistical survey results that were obtained in the report of (Messum et al., 2017), is given as follows-
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Figure-2: Statistical survey Results on the Analysis of Employability Skills
(Source: influenced by Messum et al., 2017)

[bookmark: _Toc6679930]Conclusion
In this study on the academic and employability skills in the context of health and social care sectors, different employability skills required in the same are discussed. Now, in order to establish an analysis on these skills, a number of related published articles are also mentioned as a support to this. A reflective study on the learning of the scholars is made according to a recognised model, namely Gibbs Reflective Cycle Model. Then, the results and findings are also critically analysed as well as evaluated in the same context. This particular context of study helps to identify the employability skills that are essential improve an individual’s professional skills in the field of health and social care sectors.
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Employability skills Importance

IPC skills Managers Graduates
Tnterpersonal skills 378 360
Teamwork 375 376
Written communication 368 370
Verbal communication 367 386
Collaborative skills. 367 345
Networking skills 3.00 3617
Negotiation skills 308 314
Cultural awareness 303 300
Leadership 264 3247

Self-management skills

Integrity & ethical conduct 394 381
Flexible and open minded 372 363
Self-awareness 356 341
Life-long learning 347 354
Organizational skills 342 371
Calm under pressure 342 349
Time management 337 378%
Ability work independently 336 373
Experience in management 231 276%
Tertiary qualifications 325 322

Career planning skills 2.83 293
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Critical thinking skills

Priority setting 353 374
Planning skills 347 358
Independent thinking 342 343
Ability to analyze environ 339 343
Strategic thinking 333 352
Conceptual skills 317 320
Creativity and innovation 317 324
Research skills 314 320

Job specific skills
Computer & software skills 333 359
Change management 329 294
‘Budget/financial management 319 281
Administration skills 314 333
Project management 311 3550
Legislation, standards, policy 3.00 315
Operational management 287 312
Risk management 287 332
Quality management 284 338%
Experience in health field 284 300
Performance management 279 333
HRM 271 285
Advocacy skills 271 293
Knowledge of local population 239 263
Accreditation skills 237 259





