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Presently use of different digital tools is increasing in education field. Students are likely to use various tools in order to understand the concept appropriately. Basically, digital learning tools covers variety of applications, learning platforms, websites that further facilitate learning by connecting students, teachers and sometimes parents also. These tools are useful in terms of assisting teachers & students with teaching, communication and further learning. In addition to this, these tools can be define as online programs, technology and application which can further enhance ability of students to access further information and level of understanding. Further, digital learning tools are always accessed through internet but can also be used at home or in school setting. By using digital tools, it is possible for students to understand the content of their teacher in appropriately (Zhang and et. al., 2021). In present case, there is main focus on University of Wales Trinity Saint David (UWSTD). It was founded in the year of 2010 and established at United Kingdom. It is a multi campus university. Their main focus is on furnishing students to make them employment ready by enhancing their knowledge & skills. Present research aims to analyze the mostly used digital tool for collaboration within the selected college. Along with this, it will also analyze the benefits of using online collaboration tools provided to the students of respective University.  
Research Aim: 
“To analyse digital tools used by students at UWSTD for collaborating with each other “.
Research Objectives 
· To evaluate the concept of online collaboration tools in students at UWSTD 
· To analyse the benefits of using online collaboration tools provided to students at UWSTD 
Research Question
Which digital tool is most used by students at UWTSD to collaborate together? 
Literature Review
Concept of online collaboration tools in students at UWSTD 
According to Moore, (2018), it is analyzed that online collaboration tools generate the feeling of community during in-person classes. With the help of appropriate collaboration tools, it is possible for students to learn new & exiting ways. In addition to this, they can also learn in different parts of world significantly. In UWSTD, collaboration tools play an imperative role by allowing students, instructors and teaching assistants to exchange different resources in different ways based on the requirement of tasks.  Use of such collaboration tools lead towards positive performance of the students and also help in facilitating active learning, shared knowledge and also promote social interaction profoundly.  
Benefits of using online collaboration tools provided to students at UWSTD 
According to Higley, (2018), it is found that there are numerous benefits of using online collaboration tools. These tools are useful in terms of assisting teachers & students with teaching, communication and further learning. Besides this, these tools can be define as online programs, technology and application which can further enhance ability of students to access further information and level of understanding. Further, digital learning tools are always accessed through internet but can also be used at home or in school setting. With the use of digital tools, it is possible for students to understand the content of their teacher in appropriately.
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Research Question usually addresses a particular research problem or issue.  In other words, research question points out what researcher is likely to find out in work. An effective research question is crucial to guide researcher for further completion of project work. In general, research question is written to guide progress in a research paper. Main aim of having an appropriate research question is to find out appropriate solution of identified problem and issue for further betterment. In present case, research question is given below:
Which digital tool is most used by students at UWTSD to collaborate together? 
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	Research methodology is an imperative part of the overall project work as it covers ample of methods in order to collect, analyze and further evaluate the data. By selecting suitable methods, it is possible to complete the research project in timely manner. In addition to this, research method is also useful in collecting adequate amount of data for successful accomplishment of project (Daniel and Harland, 2017). In present case, elements of research onion framework are given below:
Research philosophy: This is the first layer of respective framework which leads towards creation of deep knowledge regarding the research topic. It makes the researcher enable in terms of making assumptions for effectively completing the project in future period of time. Two major research philosophies are interpretivism and positivism (Ndlovu-Gatsheni, 2017). In current context, the selected philosophy is positivism which is useful in analyzing the available data through implementing objective tools & techniques. 
Research Approaches: It is considered as the second important layer of research methodology wherein different steps are covered for attainment of pre-defined project goals. There are two major research approaches are deductive and inductive (Clandinin, Cave and Berendonk, 2017). Based on the nature of current project, there is selection of deductive approach as it helps in analyzing the available theory in an efficient manner. 
Research Strategy: This is one of major important components of research methodology that includes a complete sequential plan including different steps so that the project can be completed within pre-defined period of time. There are different types of research strategies such as case study, literature review, survey and so on (Knottnerus and Tugwell, 2018). In case of existing project, selected strategy is survey as it is useful in collecting vast amount of data from respondents. Further, it helps in gaining detailed knowledge about the research topic. Here, information will be collected through questionnaire. Further, survey also helps in gaining additional information along with main data for timely and effectively completion of project work.
Choice of method: Methods are used for the purpose of collecting and analyzing the data in an appropriate way. In this context, two major methods are used like qualitative & quantitative. In case of quantitative method, statistical and mathematical tools are used for further analyzing the information significantly. This helps in gaining true & authentic results. On other side, qualitative method is based on gathering detailed & in-depth information by using different sources like focus group, interviews and so on (Shields, 2019). In present case, selected method is quantitative where data will be analyzed using different charts, graphs and tables to gain better outcomes and authentic results in future period of time. 
Data collection method: To gather appropriate amount of data is imperative for each & every project. Primary & Secondary are the two major methods of data collection. In case of primary method, information is directly gathered from the sources. Also, the information is raw and first-handed as it is collected directly through participants without intervention of any external party. On other side, secondary method is all about collecting detailed amount of information from various sources including websites, articles, publications, books and so on (Wehbe-Alamah and McFarland, 2020). In present case, primary information is taken into consideration which will be collected through questionnaire. Also, secondary data will be gathered by using different websites, journals, books and so on. In this regard, questionnaire is given below:
	Question
	Frequency

	Q1). Are you willing to take part in questionnaire?
	Frequency

	a) Yes
	20

	b) No
	0

	Q2). Are students confident in using technology for collaboration? 
	Frequency

	a) Yes
	18 

	b) No
	2

	Q3). Give rank to the applications how confident you feel using them on One drive?
	Frequency

	a) Ms Execl
	16.7%

	b) MsWord
	16.7%

	c) Ms Powerpoint
	44.4%

	d) Outlook
	11.1%

	e) Teams
	5.6%

	Q4). Do you feel confident while using technology to collaborate with your colleagues?
	Frequency

	f) Yes
	12

	g) No 
	5

	h) MayBe
	3




Sampling: Selection of sample is important as it is quite complex for research to consider the entire population. There are two major methods of sampling such as probability and non-probability. In present case, necessary amount of samples have been selected through probability method as it is fair & authentic. In this regard, the respondents will select nearly 20 students of respective university.
Ethical Consideration: Ethics are really important to conduct a project work in an efficient manner. Without following appropriate ethical principles, it is quite complex to attain pre-defined project goals. While undertaking a research project, there is requirement to follow suitable ethical principles in terms of keeping the data confidential (Ratnam, 2019). Here, data need to keep safe & secure so that unauthorized people do not get access of such information. In addition to this, there is requirement to get informed consent of each and every participant of research. Besides this, the necessary outcomes should be communicated to participants. This will help in conducting the project in ethical manner to get better outcomes in longer period of time. 
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	Q1). Are you willing to take part in questionnaire?
	Frequency

	a) Yes
	20

	b) No
	0








	Q2). Are students confident in using technology for collaboration? 
	Frequency

	a) Yes
	18 

	b)  No
	2






	Q3). Give rank to the applications how confident you feel using them on One drive?
	Frequency

	a) Ms Execl
	16.7%

	b) MsWord
	16.7%

	c) Ms Powerpoint
	44.4%

	d) Teams
	5.6%

	e) Outlook
	11.1%







	Q4). Do you feel confident while using technology to collaborate with your colleagues?
	Frequency

	a) Yes
	12

	b) No 
	5

	c) MayBe
	3
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Theme 1: Willingness to take part in questionnaire
After receiving information from 20 respondents, it is analyzed that all the respondents are willing in taking part of the research. They are willingly providing response so that the project work can  be completed successfully. 
Theme 2: Confidence of students while using technology for collaboration
It is analyzed that 18 respondents out of 20 are highly confident in terms of using recent & updated technology for collaboration. On other side, there are also 2 participants who are not confident in terms of using technology for collaboration. 
Theme 3: rank to the applications along with level of confident while using them on One drive
It is analyzed that 16.7 % respondents are in favor of suing Ms Excel and Word. Also, there are some respondent who are supporting other applications. Nearly 44.4% participants are confident in using Ms power point as an application on One drive. There are also 11.1% participants who are using Outlook. Rest 5.6% individuals are confident in using teams application. It is found that majority of the respondents are comfortable in using Ms power point as a major application. 
Theme 4: confidence while using technology to collaborate with colleagues
It is monitored that 12 respondents are really confident in terms of using technology to collaborate with their colleagues. There are also 5 individuals who are not comfortable in using technology to collaborate with colleagues.  Further, there are other 3 respondents who have been shown neutral response in terms of using technology for collaborating with colleagues. 
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After going through with above-mentioned information, it can be summarized that use of different digital tools is increasing in education field. Students are likely to use various tools in order to understand the concept appropriately. These tools are useful in terms of assisting teachers & students with teaching, communication and further learning. In addition to this, these tools can be define as online programs, technology and application which can further enhance ability of students to access further information and level of understanding. With increasing use of digital tools, students are also likely to feel confident with such tools. Now, they are likely to use such tools in terms of maintaining collaboration with their colleagues. Apart from this, different types of application and softwares are also used in terms of maintaining collaboration in significant manner. 
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	Question
	Frequency

	Q1). Are you willing to take part in questionnaire?
	Frequency

	c) Yes
	20

	d) No
	0

	Q2). Are students confident in using technology for collaboration? 
	Frequency

	c) Yes
	18 

	d) No
	2

	Q3). Give rank to the applications how confident you feel using them on One drive?
	Frequency

	i) Ms Execl
	16.7%

	j) MsWord
	16.7%

	k) Ms Powerpoint
	44.4%

	l) Outlook
	11.1%

	m) Teams
	5.6%

	Q4). Do you feel confident while using technology to collaborate with your colleagues?
	Frequency

	n) Yes
	12

	o) No 
	5

	p) MayBe
	3
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