Activity 4 - Reflection

Description – What Happened?
As a nurse nutritionist, Sera worked with a patient, Mrs. Davis, who was struggling with type 2 diabetes management. Mrs. Davis exhibited resistance to dietary changes, which stemmed from long-standing eating habits and a lack of understanding of how diet impacts her condition. Sauer (2022) and (McManus, 2023) agreed the complexity of managing chronic conditions like type 2 diabetes, where patient education and behaviour change play a crucial role.
Feelings – What Were You Thinking and Feeling?
Sera felt empathetic towards Mrs Davis' situation but also recognized the urgency of her adopting a healthier diet. She was concerned about her health and motivated to find a way to communicate the importance of dietary changes effectively.  Castelino and Mendonca (2021) and Nnate and Nashwan (2023) concurred that the emotional complexity of this situation highlights the emotional intelligence required in nursing practice.
 Evaluation – What Was Good or Bad About the Experience?
The positive aspect of this experience was the opportunity it provided Sera to practice empathy and patient-centred communication, essential skills in nursing. However, the challenge lay in addressing Mrs. Davis's emotional barriers and resistance to change, which required a delicate balance of empathy and assertiveness. Rieffestahl et at (2021) and Grilo et al (2023) demonstrated the process by which medical students acquire knowledge from patients with long-term illnesses during communication skills training. They highlighted the significance of communication and empathy in facilitating effective patient contacts.
Analysis – What Sense Can You Make of the Situation? What Have You Learned?
This experience taught Sera the importance of empathetic listening and tailored communication in nutrition counselling. Ball et al (2016) examines the perspectives of individuals who have recently been diagnosed with type 2 diabetes regarding the nutritional treatment they receive from dietitians. The study emphasises the need of personalised dietary recommendations and supportive counselling approaches in the field of dietetics, which highlighted the need to understand the patient's perspective and to communicate in a way that is both informative and motivating (Pan et al, 2018).
 Conclusion – What Else Could You Have Done?
The nurse could have spent more time exploring Mrs. Davis’s past experiences with diet and health to better understand her resistance to change. Additionally, involving him more actively in setting her nutritional goals might have increased her engagement and commitment to the plan. (Al-Adili et al, 2022).
In summary, the Gibbs Reflective Cycle has provided a structured framework for the students to analyse and learn from this experience, ultimately making them a more empathetic and effective nursing student (Gibbs, 1988).
 Action Plan - If I Have to Do the Same Thing Again, What Would I Do Differently?
In future similar situations, Sara would focus more on building a rapport and trust with the patient from the beginning. The nurse would also use motivational interviewing techniques to help patients like Mrs. Davis explore their ambivalence and find their own motivations for change (Tuohy and Wallace, 2023).
By empowering patients to take an active role in their dietary management, the nurse aim to foster a more collaborative and supportive relationship, which is essential for long-term success in managing conditions like diabetes (Alshammari et al, 2021).
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