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Executive summary 

The goal of this project is to develop a resort staff manual to enhance the experience of guests from across the world, particularly Brazilians. There will be an executive summary, a table of contents, extra text, and supporting graphics, tables, graphs, and images in the manual. The booklet will provide details on cultural nuances, traditions, and conduct that employees collaborating with Brazilian guests should be aware of. Two recommendations for a body of employees to enhance guest services are included in the document's conclusion.


[bookmark: _Toc128750272]Introduction
The international hospitality business is one of the fastest-growing industries. As more people cross international boundaries, the hospitality industry needs to meet the needs of international visitors. Understanding the cultural differences, habits, and behaviours of their international guests is crucial for hotel staff if they want to improve the guest experience. This assignment is to provide a hotel guide on how to provide helpful information to hotel staff so they may adjust visitor service reports for foreign traffic. Brazil is a country noted for its distinctive way of life and customs, thus the tour will focus especially on visitors from that country. The manual may be written in a file-writing format with a government overview, a table of contents, an introduction, and more material that is supported by graphics, tables, graphs, and photos. On the release of the paper, there will also be advice for the workforce. The ultimate goal of this work is to help hotel staff members give outstanding service to its international clients and enhance the quality of their lives.

[bookmark: _Toc128750273]Cultural differences, costumes, and behaviour 
Brazil has a distinctive and diversified culture that has a significant impact on foreign visitor numbers. Hotel staff that is knowledgeable about the key cultural differences, habits, and behaviours of Brazilian visitors may give excellent service and make their lives as joyful as possible. The lodge staff must be cognizant of the importance of personal space in Brazilian customs. Brazilians are known for being warm and friendly, and they frequently stand near one another while they converse. Brazilians frequently touch or embrace one other when they exchange welcomes. While engaging with them, hotel staff should respect their private space and cultural traditions. The value of time in Brazilian culture is another important factor. Being on time is not always of the utmost importance in Brazil, and people from that country occasionally show up late for meetings or other events. The hotel staff should be kind and tolerant when dealing with guests who might not be on time because it isn't always seen as disrespectful. Food has a significant role in the Brazilian subculture (Lundberg and Vagn 2019). Brazilians like eating together with their friends and family and frequently share meals. They have a diverse cuisine that includes classic meals like churrasco and feijoada. The staff at resorts must be knowledgeable about Brazilian cuisine to recommend traditional restaurants. The official language of Brazil is Portuguese, therefore having a basic understanding of it is crucial for hotel workers. Making guests feel welcome and comfortable may be achieved by having a basic understanding of several terminologies. As a result, Brazilians place a great value on respect and civility. While addressing guests, hotel employees should be polite and utilise titles such as "Senhor" (Mr.) or "Senhora" (Mrs.). They must also refrain from using any hand signals, including the "good enough" sign, that can be interpreted as disrespectful. Brazilians lean heavily towards Catholicism, with over 60% of the people identifying as Catholic. Yet, there may also be a sizable Afro-Brazilian spiritual culture that includes Candomble and Umbanda rituals (Kim, Mattila and Kim, 2017). 
Furthermore, knowledge of Brazilian tourists' cultural differences, traditions, and habits may assist hotel staff to deliver excellent customer service while making their stay as entertaining as possible. By being cognizant of these important cultural tenets, hotel staff may make their Brazilian visitors feel at home and welcome. Understanding those specific cultural aspects will help visitors from Brazil appreciate and enjoy the rich cultural past of the United States. By being aware of Brazilian cultural traditions and practises, hotel staff may be better able to deliver excellent service to Brazilian guests (Wang and Zhao, 2019). 

[bookmark: _Toc128750274]Dos and Don’ts for hotel staff
	Do’s 
	Don’ts

	Be approachable and seductive: Brazilians are renowned for their kind dispositions and are well-versed in the art of receiving hospitality. Hotel staff must smile when they welcome customers and pay attention to their needs.

Brazilians frequently chat while standing near one another, yet hotel staff must nevertheless respect visitors' private spaces and cultural customs when speaking with them.

Be patient: Being on time isn't always a top priority in Brazil, so hotel workers must be understanding and patient when dealing with guests who aren't.

Examine some Portuguese: Making guests feel welcome and comfortable may go a long way by recognising some common Portuguese expressions.

Be knowledgeable about Brazilian culture and cuisine. Hotel staff members should be able to recommend nearby eateries that provide authentic Brazilian food and be familiar with the cultural traditions and customs of Brazilian tourists (Kim and Lee, 2020). 




	Do not assume anything about tourists: Staff at resorts is no longer allowed to make judgements about visitors solely based on their looks, country, or ethnicity.

Even though Brazilians are known for their warmth and friendliness, hotel staff members should nevertheless respect customers' privacy and refrain from touching them without their permission.

Be kind and respectful to guests, but avoid being overly formal. Hotel personnel should be approachable and friendly as well.

Avoid using foul language or gestures that might be seen as rude or unpleasant towards Brazilian visitors. Motel staff members should refrain from using offensive language or gestures.
Do not anticipate that all Brazilians will be the same: The personnel at resorts must no longer assume that all Brazilian guests will have the same opportunities or expectations because Brazil is a varied country with many unique cultures and traditions (Koh and Kim, 2020). 
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Summary 
This report addressed the idea of creating a hotel employee handbook to help manage customer service evaluations for international tourists, with an emphasis on important cultural distinctions, traditions, and conduct for Brazilian visitors. In our detailed discussion of the dos and don'ts for inn staff when interacting with Brazilian guests, we emphasised the value of being friendly, respectful, patient, knowledgeable, and attentive to guests' needs, while also avoiding assumptions, touching without permission, being too formal or judgmental, and the use of offensive language or gestures. We also stressed the value of being flexible, offering advice on surrounding sights and activities, displaying interest in Brazilian culture, paying attention to dietary restrictions, providing exceptional customer service, and accepting complaints.

[bookmark: _Toc128750276]Recommendations
It demonstrates an interest in Brazilian culture: Brazilians are proud of their history and culture, thus hotel staff that shows an interest in Brazilian songs, art, and recordings may help build rapport with visitors. Staff may be ready by learning about Brazil's rich cultures and history, getting to know tourists' interests and backgrounds, and providing suggestions for cultural events and activities.
Be mindful of dietary requirements: Brazilian cuisine may be heavy and rich, and some visitors may have dietary preferences or limits. The hotel staff should pay attention to them and provide recommendations for appropriate food. Employees should be aware of them and provide recommendations for appropriate food. Workers can get ready by becoming familiar with typical Brazilian foods and ingredients and by getting information about tourists' dietary preferences and constraints. Also, they can collaborate with the resort chef to develop unique menus or meals that satisfy the preferences of guests.
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