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Task 1- Personal Action Plan – Health Care Assistant Role
Introduction
The role of a Health Care Assistant is to support nurses and other healthcare professionals in providing care to patients or service users. Worker helps with daily tasks such as washing, dressing, feeding, and monitoring vital signs. This job requires good communication, empathy, teamwork, and attention to detail (NHS Careers, 2023). This section will explain the key skills needed for the job, identify my strengths and areas for development, and present a personal development plan. It will also include example interview questions and how I would respond.

Key Skills Required for the Job 

1. Communication Skills: Good verbal and non-verbal communication is essential for talking to patients, families, and colleagues (Thompson, 2018). I am confident in listening carefully, speaking clearly, and showing empathy when talking to others. During my volunteering experience in a care home, I learned to communicate patiently with older people who had dementia.
2. Teamwork: Working as part of a team is important in healthcare. Worker must cooperate with nurses, doctors, and other staff to provide the best care. I enjoy working in a team and understand the importance of sharing information and supporting others. During my studies, I worked in group projects where I learned how to listen to others and contribute ideas.
3. Empathy and Compassion: Care workers need to show understanding and kindness to those they support (Skills for Care, 2021). I naturally care about people’s wellbeing and try to make others feel comfortable and respected. I believe every person deserves to be treated with dignity.
4. Attention to Detail: Health Care Assistants need to notice small changes in a patient’s condition, such as changes in appetite, mood, or temperature. I am observant and like to complete tasks carefully. When volunteering, I often noticed when residents needed extra support before being asked.
5. Reliability and Professionalism: Being on time, following rules, and maintaining confidentiality are key parts of professionalism (NHS Careers, 2023). I always try to be punctual and take my responsibilities seriously.



Skill Gaps and How I Intend to Improve Them
Medical Knowledge and Practical Skills – I need more training on tasks like checking blood pressure and using healthcare equipment.
Improvement Plan- I will complete a Care Certificate and attend in-house training sessions when I start work. I will also watch training videos and shadow experienced health care assistant.
Confidence in Challenging Situations – Sometimes I feel nervous when dealing with difficult or emotional situations, such as when a patient is upset.
Improvement Plan - I will attend communication and de-escalation workshops and observe how experienced staff handle these situations.
Record Keeping and IT Skills – Accurate documentation is very important in healthcare. I need to improve my confidence using electronic care systems.
Improvement Plan - I will practise using computers more often, take short online courses on data entry and confidentiality, and ask for help from colleagues if needed.

Personal Development Plan (PDP)

		Development Goal
	Actions to Achieve Goal
	Resources/Support Needed
	Timeframe
	Expected Outcome

	Improve medical and practical skills
	Attend Care Certificate training and shadow senior HCAs
	Training department, supervisor
	Within 3 months of employment
	Confident in basic care tasks

	Build confidence in handling difficult situations
	Attend communication and conflict management training
	Employer-provided workshops
	Within 6 months
	Better emotional control and confidence

	Improve record keeping and IT skills
	Practise using care software, complete online IT course
	Internet access, mentor guidance
	Within 4 months
	Accurate and confident documentation

	Continue professional growth
	Attend supervision and reflect on practice regularly
	Support from manager
	Ongoing
	Continuous self-improvement and career development










Three Possible Interview Questions and How I Would Respond

1. Question – Why do you want to work as a Health Care Assistant?
       Answer - I enjoy helping others and want to make a positive difference in people’s lives. Working as a Health Care Assistant will allow me to support patients with their daily needs and make them feel cared for. I also see this job as a good way to learn new skills and progress in my healthcare career.

2. Question - How would you handle a situation where a patient refuses care?
   Answer - I would stay calm and respectful, try to understand the reason for their refusal, and explain the benefits of the care clearly. If they still refused, I would respect their choice and report the situation to the nurse or supervisor. It is important to protect the person’s rights while keeping them safe.

3. Question - What would you do if you noticed a change in a patient’s condition? 
   Answer - I would record what I noticed and report it immediately to a senior member of staff. For example, if a patient seemed confused or had a fever, I would inform the nurse so that appropriate action could be taken. Observing and reporting changes quickly can prevent serious health problems.

Conclusion

In conclusion, the Health Care Assistant role requires strong communication, teamwork, and compassion. While I already have good interpersonal skills and motivation, I need to improve my confidence, practical abilities, and IT knowledge. By following my Personal Development Plan, I will build the skills needed to perform well in this role and progress within the health and social care sector. Continuous learning and reflection will help me grow both personally and professionally.



Task 2 - Academic Report – Communication Skills in Health and Social Care
  
Introduction

Good communication is one of the most important skills for anyone working in health and social care. It helps workers build trust, share information clearly, and support people in a kind and person-centred way (Thompson, 2018). Communication in care work can be verbal (spoken words) or non-verbal (body language, facial expressions, and gestures). This report explains why communication skills are important, the different types of communication, the barriers that can make communication difficult, and how these skills can be improved in health and social care settings.

The Importance of Communication Skills

Communication is a key part of good care practice. It helps care workers to understand what service users need, how they feel, and what support is best for them (Hargie, 2011). Good communication also helps maintain confidentiality, promote dignity, and keep people safe. For example, when a care worker clearly explains a treatment plan or daily routine, it helps the person feel calm and confident.
Good communication between staff members is also important. It ensures that information about a person’s health, medication, or progress is shared correctly. Poor communication can lead to mistakes, misunderstandings, or even harm. This shows that good communication is not just about being friendly — it is also about keeping people safe and delivering high-quality care.

Types of Communication

There are different types of communication used in health and social care. Verbal communication includes speaking and listening. It is important to use clear and simple language, especially when talking to people who may have learning difficulties, speech problems, or for whom English is not their first language (Bach & Grant, 2015).
Non-verbal communication includes body language, facial expressions, and eye contact. For example, smiling and keeping eye contact shows respect and interest. Written communication is also important for recording care notes, writing reports, and keeping accurate records. Digital communication is now common in care settings for sharing information safely through computers or tablets.





Barriers to Effective Communication

Sometimes there are barriers that make communication harder. These can include language differences, hearing or sight problems, emotional distress, or a noisy environment (Skills for Care, 2021). Cultural differences can also affect how people communicate or understand body language.
To overcome these barriers, care workers can use different strategies. For example, using an interpreter, speaking slowly, using pictures or gestures, and checking understanding can help. It is also important to be a good listener — this is called active listening. It means paying full attention, showing understanding, and responding appropriately (Egan, 2013).

Ways to Improve Communication Skills

Communication is a skill that can always be improved. Care workers can take part in training on listening skills, cultural awareness, and how to use communication aids like hearing devices or picture cards. Asking for feedback from colleagues or supervisors can also help workers understand how to improve. Reflective practice — thinking about what went well and what could be done better — is another useful way to develop this skill (Johns, 2017).

Conclusion
Communication is one of the most important skills for anyone working in health and social care. It helps to build trust, deliver person-centred care, and keep people safe. By learning about different types of communication, understanding the barriers, and using training and reflection, care workers can continue to develop good communication skills that improve the quality of care they provide.

Task 3: Critical Reflection Using the ERA Model
Experience
For Component 1 of module LCHS4009, I delivered an individual six-minute presentation on SWOT Analysis and its importance in personal and professional development within health and social care, followed by a short question session. I prepared by researching the SWOT framework, creating PowerPoint slides, and practising my presentation several times at home. My aim was to explain what SWOT stands for (Strengths, Weaknesses, Opportunities, and Threats) and show how it can be used by health and social care professionals to plan their career goals and personal growth.
At the beginning, I felt confident because I understood my topic well, but I became nervous when I saw my lecturer watching. I tried to keep calm, speak clearly, and make eye contact. During the presentation, I covered each part of the SWOT model with examples from my own experience in health and social care. When the question session started, I answered confidently at first but hesitated slightly when asked how I would address my weaknesses in practice.
The lecturer praised my good explanation of the SWOT model, clear structure, and well-designed slides. However, I was advised to improve my time management to make my speech easier to follow. I was also told to use fewer notes so that I could appear more confident and engage the audience better. Overall, this experience helped me identify areas of improvement in my presentation and communication skills.

Reflection
Reflecting on this experience, I can see it was a valuable learning opportunity that helped me understand both my strengths and development needs. According to Schön (1983), reflective practice allows professionals to learn from experience and make improvements in future performance. I realised that I was well prepared in terms of research and slide design, but my anxiety affected my delivery.
During the presentation, I felt nervous about forgetting my key points, which made me speak slow than planned. This supports Gibbs’ (1988) view that emotions can influence behaviour and performance. My nervousness caused me to rush through some sections instead of pausing to emphasise key ideas. Despite this, I was pleased that I managed to answer most of the questions and show my understanding of SWOT Analysis.
Feedback from my lecturer made me aware that confidence and pacing are just as important as content. In health and social care, communication must be calm, clear, and well-paced so that messages are easily understood by service users and colleagues (Skills for Care, 2023). This presentation helped me connect academic theory to real professional expectations.
Kolb’s (1984) experiential learning theory explains that learning happens through a cycle of experience, reflection, and action. By reflecting on what went well and what could be improved, I am now more aware of how to prepare for future presentations. I also learned that using too many notes can make me look less confident, while practising more from memory can help me engage the audience more naturally.

Action
Based on this reflection, I have developed an action plan to improve my presentation and communication skills.
· I will continue to practise using the SWOT Analysis model to assess my personal and professional skills regularly. This will help me identify my strengths and areas that need improvement, just as I explained in my presentation.
· I will attend communication and presentation workshops at college to develop my confidence and voice projection. According to Bandura (1997), self-confidence grows through successful experiences, so regular practice will help reduce anxiety when speaking in public.
· I will record myself rehearsing presentations to check my speed, tone, and body language. This self-evaluation will help me adjust before presenting to others (Moon, 2013).
· I will limit the amount of text on my slides and use short bullet points or images instead. This will help me focus more on explaining ideas naturally rather than reading from the screen.
· I will seek feedback from my lecturer and classmates after each presentation and reflect using the ERA model to measure my progress. Improving my communication and presentation skills will not only help me in academic work but also in health and social care practice, where effective communication and self-awareness are key to professional success (NHS England, 2022).
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