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1. [bookmark: _Toc979504133]Introduction

[bookmark: _Int_AHKDc6P2][bookmark: _Int_oWlGzOw5][bookmark: _Int_Zfl6FWXF][bookmark: _Int_0U899WLj][bookmark: _Int_13tHCjd6][bookmark: _Int_yTIFHs3Y][bookmark: _Int_eZwoeXd6]Technology in education play a particularly significant role, especially in the modern era. Because education is an important part, we had to develop ways of communicating with each other because many people who learn online use technology in teaching and learning. Adding a social component to an activity can enhance its educational value. These tools combine thinking, productivity, and creativity, allowing students to participate and collaborate in their educational and service projects, in which they provide and receive feedback, comment and brainstorm. Through the ways they share research materials, notes about their thinking, and private notes with each other and with their professor, it is truly clear that it is getting better and stronger as we approach the 21st century. It has made the learning journey remarkably interesting for the students and learners as it gives them more motivation to learn new things. It also makes the lessons more interesting. Examples include, Microsoft office, one drive, whatsapp and email. Every lesson is different when we use technology such as phones, tablets, and smart screens. But schools should gradually adopt the technology because this allows to prevent misuse by students in many places like UWTSD for example. (Tenten 2022)

2. [bookmark: _Toc337497603]Research design


2.1. [bookmark: _Toc509287062]Research Question

Which Digital Tool is most used by students at UWTSD to collaborate together? 

[bookmark: _Int_E2zidbop]This question based the research which was to be conducted and so a questionnaire was made with the people who were in my group, intended to be given out to other members in our class,


A discussion was agreed on how the research was to be conducted with each other, so in the end, a form was decided upon. A question bank was given we used to base our questions on, and some of the questions were chosen to into Microsoft forms to get questions which our participants could answer. Then conclusions could be made from the results and use them to write an answer to the research question that was given, accomplishing the task. 







2.2. [bookmark: _Toc220004027]Method

[bookmark: _Int_UgNpxWik][bookmark: _Int_39OvOjia][bookmark: _Int_OFNJxoUW][bookmark: _Int_fIq1yVWw][bookmark: _Int_OHfZ0x8C][bookmark: _Int_OdSHXvfc][bookmark: _Int_Ac44Nv7Z]A software called Microsoft Forms was decided upon, which was mentioned before, and this tool allowed to us to easily enter and edit certain questions and format. Microsoft Forms also allows the survey to be completed on most platforms such as phone, laptop, tablet and PC, and this meant that there was a smaller barrier to enter the survey, allowing the survey to reach wider range of opinion, without participants being left out. Microsoft forms will also allow to interrogate individuals to achieve a wide range of opinions and thoughts at UWTSD on what the most common digital tool used is, which would help up answer the question. This will allow results that would be further reasonable, reliable and accurate. It would also give an insight into student opinions which gives us primary evidence to our hypothesis. To make sure our peers could access our form, we spread it via email as that was the quickest and easiest way to share our Microsoft form with others, we got a wide variety of responses, at 21. We had to make sure that the form was simple and easy to complete, to ensure that participants do not have any technical issues whilst completing the form, making sure our results are more accurate and actually represent the ideas and thoughts of the participants. One method was the multiple-choice questions, and these allowed us to gather data from a broad range of people whilst giving us data we can present. It also gives the participants choice, which is good, so they do not feel forced to put down something which does not represent their actual opinions. Another method was the Likert Scale questions which allow the participants to give their opinion on something precise, which gave us an insight into what the participant felt on a particular opinion. The other method we used was called the Rank questions and these told participants to rank items according to what we asked from them in the question. These 3 types of questions meant we got a wide range of different types of data, and it also meant that the survey was not boring and the same questions all the way through, which meant that the person completing the survey would not rush through the survey just to get it done, making our results a little more accurate again.

2.3. [bookmark: _Toc492659253]Ethical Considerations

[bookmark: _Int_UnpR5e1r][bookmark: _Int_Xi4Cukyj][bookmark: _Int_Ow3w1wJk][bookmark: _Int_FUHR0eim]In order for our questionnaire to be ethical, we had to make sure we stuck to ethical concerns and alleviated them. Microsoft forms allowed for confidentiality of the identity of the person completing our form, and it was important for us to keep it anonymous as if that wasn’t the case then that means that we have broken the trust of the person completing it, which raises ethical concern. Another ethical concern which may be brought up is the pressure that someone might feel when reading the questions we have given them, so the questions had to be optimized to make sure that the least amount of pressure to answer the question is put on the person, and this would give us much better results as the person completing it would not be under pressure or stress. (Fisher 2022). 3 different kinds of question formats were used to gather different kinds of information, giving us variety in the questionnaire.




3. [bookmark: _Toc621474129]Results
[bookmark: _Int_w96hSY62][bookmark: _Int_VBoXmEvm][bookmark: _Int_24Nr24hw]After releasing the survey, we had a total of 21 response which meant that we had quite a large sized range of opinions, giving us a higher amount of data to analyse and make a conclusion about. This was also good as it meant that the form was seen by many people, which means that the method of delivering and sharing the form was efficient and good. We had a total 6 questions, which kept the survey short and simple, reducing the stress of the participant who may feel overwhelmed when they see larger amounts of questions. The first question made sure that the person completing the was willing to do it, making the survey more ethical. It asked them if they wished to take part in the questionnaire voluntarily, and all 21 people said yes. Every question had different results which are shown below in the different charts.

Question 1
[image: ]

100 percent of the participants agreed to this.

Question 2
[image: ]
[bookmark: _Int_jf0eSwYH]96 percent of the participants answered yes



Question 3
[image: ]

62% of people answered Microsoft teams for this question

Question 4
[image: ]
77% of people answered Strongly Agree for this question

Question 5






[image: ]
Most picked was ms teams

Question 6
[image: ]
Strongly agree was the majority of votes.
4. [bookmark: _Toc154246621]Discussion


[bookmark: _Int_7TqB66jT][bookmark: _Int_9GmfmvwB][bookmark: _Int_5QFtODc4][bookmark: _Int_4xgSAvXw][bookmark: _Int_oxYV2ndC][bookmark: _Int_pWBn7YAV][bookmark: _Int_Nf6RcT3T][bookmark: _Int_yhGfpyaH][bookmark: _Int_gSjflwBx][bookmark: _Int_WRZrPE5Z][bookmark: _Int_jC3owpWq][bookmark: _Int_CRk1KsbQ]When looking at all these results together, it can be seen that the people who answered the survey tend to think that their peers use Microsoft teams more often, and this is correct. From this it can be said say that the most popular tool that people use at UWTSD is MS teams and it can be assumed that this is because that it is free, and most people have MS teams install on their computer, tablet, or phone. This also means that Ms teams is more convenient for people to use, as these devices are available in most people's houses or in the case of phones, pockets. The barrier for usage for WhatsApp however is less, as only a simple phone number is needed to sign up and use, meanwhile Microsoft teams need an email and a password. Whatsapp can also be argued to be simpler to use and its design is more streamlined and simpler when compared to MS teams which can be slightly complicated but has much more features. Whatsapp has 2 types of communication with people, via group chats or direct messages, also helping them collaborate easier, meanwhile Ms teams has a very wide range of different communication methods including video call. The next question asked the person if they use any digital tools at uwtsd, and we got 20 saying yes and 1 no, and this showed that the majority of the participants use digital tools, which meant that later questions would be more relevant, giving us a larger data base to work with.


[bookmark: _Int_oFdz6NNg][bookmark: _Int_HBgSOr9A][bookmark: _Int_dnTSc8lR][bookmark: _Int_6PgWACzk][bookmark: _Int_FPdS31Hd][bookmark: _Int_ptq37wzp][bookmark: _Int_Edwsk8km] Question 3 was specifically asking what tool, and the most popular one war Microsoft teams, with 13 of the participants choosing it This can be explain because teams have a lot of useful features such as file sharing which is useful in universities and school education (Wikipedia 2022). In second place was WhatsApp, which allows users to communicate with each other easily and quickly for free, and this had 5 votes. Questions 4 was a Likert scale question, asking people about their specific opinion on online collaboration at uwtsd and if they agree that its important. Here the majority said that they strongly agreed, with 16 voting that and 4 voted that they agree. We did get one vote for strongly disagree which made our results broader. This could be anomaly however, with the person not realising they pressed strongly disagree instead of agreeing or strongly agree. Question five was not specific to uwtsd, but still the most popular choice was Microsoft teams, and this is because it is free, easy to use and can be installed and downloaded on many devices. Behind it in second place was WhatsApp, which we use in our daily lives all the time to talk with friends and family. Finally in question 6, we used the Likert scale again and we gave the participants 2 statements and asked them to state their opinion on it. Statement was: “I use WhatsApp more than I use MS Teams to collaborate with others” and “I use MS Teams most frequently to collaborate with others.” Statement one had the majority of people saying strongly agree, at 52.4%, and agree with a smaller percentage. Strongly disagree was also chosen by around 9.5% of the participants, showing us, we had a wide range of opinions to understand and analyse.

5. [bookmark: _Toc988141554]Conclusion
[bookmark: _Int_9JaTMEMV][bookmark: _Int_mjwNc8jz]To conclude, it is evident from the research me and my colleagues have completed that the majority of people use Whatsapp to communicate and collaborate with others at UWTSD, and this can be due to a variety of factors such as ease of use, small barrier of entry and easy availability on all type of device. With my team, we investigated the question we were given and produced an ethical and unique questionnaire to answer it. 
[bookmark: _Int_ZscPJSRW][bookmark: _Int_gxbSKMOm]From the results it can be seen that the majority use whatsapp more than Microsoft teams to collaborate with each other. However, we can see that there is a split between the people who use whatsapp and the people who use MS teams, but overall, Ms teams is more popular, which is the answer to the question we given. {Microsoft 2022}

6. [bookmark: _Toc111611457]Reference List
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7. [bookmark: _Toc1566617697]Appendix A – A blank copy questionnaire.
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